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LAW PARTNERS -
BARRISTERS & SOLICITORS

LAW PARTNERS MELBOURNE
Leyel 1. 140 Que6n Stre6t. Metboume 3000

OX 612 Melboume
Ph: (03) 9602 2268 Fax: (03) 9602 2039

Our ref: GV/9510E20
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13 December 1995

Mr AIan Smith
Cape Bridge.,varer
Holiday Camp
PORTLAND 3305

Dear Mr Smith,

we refer ro rhe above matter and our discussions of the cvmts and circurnstaqces
surrounding your clarm against Testra_

we bavc had the opportunity to careful Iy consider and evaluate the information you have
provided to us in relation to the 'fast track arbitratron process' (FrAp) in w}ich you were
recently involved-

From the extensive discussions we have had with you and the correspondance ud
documentation we have had rhe benefit of considering it would appear that the FTAp
failed ro meer its objective of bcing a non legalistic, unbiased, speedy and cost effective
form of resolving your dispute with Telstra

It also appears that there may have been numerous breaches of the rules of naural justice
during the FTAP cenarnly there aJe allegarions against some of the key figures invotved
in the process which prima facie appear to be capable of being substantiated.

Allegations of impropriety are made agarnst Telstra, the independant technical experts ard
the arbitrator. Unfomrnately we have not yet had the opportunity of putting trese
a.lleganons to the panies involved in order to obtain their responce.

OvErall howevcr, we are of the opinion that the FTAP was fundementaly flawed given is
objectives. The actions of restra and other key figures in dre process were to say 

-the 
leasr,

against the spirit of the FTAP. In shon we believe it would bi possible ro ser aside rhe
arbitrator's decision on the basis of farlure of narura.l justice during the coursc of the
FTAP,

we enclose an account for our services to date and look forward io receiving your funher
instru€tions in relation to this matter.

per Gene Volovich
encl

{rc



August t6, 1996

Mr Alan Snrith
Cape Bridgewater FIolidaY CamP

Blowholes Road

RMB 4408
CAPE BzuDGEWATER VIC 3306

Byfacsimile 055 267 230

Dear Alan

g@Pv

I refer to your letter of l2 August 1996. In that letter you request a copy of the covering

letter, signed by Mr Paul Howell of DMR Group Canada. to the Resource Unit's

Technical Evaluation Report in your cornpleted arbitration.

I note that the Arbitrator was not obtiged to forward a copy of this covering letter to you,

as it did not, strictly speaking, form a part of the Technical Evaluation Report. However,

in the interests of alleviating your concerns. I now enclose a copy ot'Paui l{owell's

covering letter.

As to the other disparaging remarks you make in your letter in respect of the Resource

Unit and the Fast Track Arbitration Procedure, I reject those conrnrents entirely.

Yours sincerely

s

_fi?

Senator Richard Alston
Professor Alan Fels
Mr John lVynack

"... prouiding independznt, just, informal spcedy resolution of comphints."

Telecommunications
Industry
Ombudsman

John Pinnock

Ombudsman

Ombudsman

TtO LTD ACN 057 634 787

Nalronal Headquarters
3l 5 Exhibitron Streel
Melbourne Vrctorra

Box I 8098
C ollrns 5treet East

Melbourne 3000

Telephone
F acsr m ile

Tel Freecall
Fax Free(all

(o3) 9277 8777
(03) 9277 8797
1800 052 058
'r 800 530 5 l4
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By Hand

30 April 1995

q,hhf
Mr John Rundell
Associate Dircctor
Fenicr Hodgson Corporue Advisory
Levd 25

140 William Strea
MELBOURNE VIC 3OOO

Dear Jcfirt"

By this tecer t an officially Eansmiring b you thc "Rrsource UnitTectmical EvaluuionReport'' covering

dre case of Mr Atur Smith of Cape BridgewarerHoliday Camp forforwading o fic Arbitraror.

DMR Grorrp lrrc. of Montrcal Canada, ogetrcr with our associarc Lane Telecommuicatiors of Dulwictt
Soutr Ausralia trave. in accordance with the "Fast Track" arbiuation pmceedings. completed the Rcsoutcc

Unit actrnical evahuion forttis Arbitratiou

The report coves mrevafuatim ard inpact assessment

Nattrrally, we atE prepared o discrss any aspect of tre rcpon with you orfie Arbiraor.

4<.,

PAT,IL C. HOWELL
Dircctor

{/tr
Qneh-

SaileZm.
!'{cGill C.all4oevo'

tJoanl QrrUc CrarA HIBaO7
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Comribnwealth of Australia
STATUTORY DECLARATION
Statutory Declarations Act lgilg

? 9t cd 
',rfierdadat d b khunhtd

palECrlDrrs

I, ALAN SMTTH

make the following declarafion under the Sffanory Dedaafrons Act lgsg:



\/vhy would Mr Howell admit that the report was never finished yet stillprovide a @verins tetterwith t# s;;;;[; ffi urnnisheo reportz
\/vho would write a covering port (with the samedate as a draft of the report
th;iit,ia.s il;;'iErlr=5"0 d.raft clearlv stated

olve billing issues?

the 13 bound volumes of billino
enE, thereby indicating that thei
confirms that my arbitration was

prcrted by a TiO document noting
my arbitration :oncems in case i

to compare these, two versions of
exception of the missing 13

ey are othenvise word_for_word._,

-{r tr
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the TI Girppointed arbitration
rate Advisory (FHCA), to Mr
n tecfinir=l consuttanis never

L9:1._+a again,.my evitJence proves that my biiling ctaim documentswere not assessed at all.

cfied lettEr to Mr Bryant, dated 23d
rticuhrly as DMR & Lanes were the

. 
all the COf aioitations _ the same

I am aware of the serizusness of these allegations.
,/
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lif AJanSmih
CA SanatorRm Bosrell
NstiorEl Party
CANBERRA ACT
vlA FACSTM|LE NO. (Oe) 7732/E.

Dear AJan,

Re: amSf*o rf+pcoropntar
Mr Smith has approactred m€ to wil€ ltlir lcfle rgggd4g my vieurs d tdsdealhgs and dffe.dEes rrflh Tpfsfa *rt rfs-EEiffi 

"*ri"es 
at porftand.
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