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I have iitst is$ed I noE to Reoioos re the ne€d to ,€trin Faul hisbry material. I siuhod a netiond p6ri)d 6't
sst/sn ysaE as a starting pdd hn this ,nay o nay not bo apprQ.ide.

h thellEre gE te]al s€nss Freehilb hays advired a need to nsinlah aI recor6 in accordance wth lafr 3&!!!a otlinildbns a]d tho atctraves aot. I thank we ne€d sdn€ aear wqus to il febc.- 
"t 

tti;" tFi-;;fi4 wo ar€ b
aroad tutlrs p(oblems. ls rhoI€ en)&irE h ha.td on fib? Whrt do w. n€€d !o do?

I arn fil*itg oJ a huge anutrt ol itrroflrldion incfuding neiwork p€rfornancs dala, consrudion dda. s€rvice
older daa. salas daa, eE.stc. Do we har6 arry €xernpfions? How do wa manage this?
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ln January 2018, twenty-five years after the Hon two Sovernment ministers had shown concern

regarding my on-8oing telephone problems my partner, Cathy, of 24 years was with me for my first

appointment with our local doctor after I survived a heart attack and double by-pass surgery.

Althouth the doctor was very sympathetic to my situation (and he knows my Casualties of Telstra

story), he couldn't help but ask, "Why om I not surprised?"
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From mRK ROSS
CO― llER SERVTCtS― ACER
HAlt工LTOlt ‐ V工CノTAS REC工ON

IET■ORK 02ERAT工OIIS
t FA,LT BUREAU V工 C′TAS

P1ease f-ilrd enclosed doculentation tn regard to a cradeof. -Service CoEplalnt froE Nr Alan Srai.th of Cape
Bridgeuater.

our local technlcirns belleve tltat Hr sEith ls corlectln raislng coEplaints about incoEl.nE callers to hls
lyrPef- recelvlng a Recolded vol,ce Announcet[ent, saying'thaE the nuu.ber ls disconn€bted.

They betiev€ that it ls a problen that is occurring inincreaslng nuEbers as uoie and lore custoBers areconnected to lXE,
c?1. y9u pl.ease investlgate this probl€n and provide rerlrBn a srj'tten reply so as I can for$ard thl,s to t{rSEith and our. local Federal Henber, before irhat isalready a dlfflcult situat.lon, gets right out of hand.

Hark Ross
Custotaer Servlces Hanager - HaEilton
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