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Mr Alan Smith
Cape Bridgewater Holiday Camp
RMB 4408

CAPE BRIDGEWATER
Portland Vic 3305
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Dear Mr Smith
ARBIRATION - TELECOM

Ite&rnnyuutdephmemessaseoﬂmyandwurwudémds
May 1995 and advise [ Jo not consider grounds exist for the introductic.a ot
new evidence or the convening of a hearing at this stage.

I seiterate that any comments regarding the factual content of the Resource
Unit reports must be received by me in writing by 5.00 p.m. on Tuesday 9
May 1995.
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. Yours sincerely

tydney

l

GOBDON XUGHES 17dnry wq
¢c  E Benjamin, W Smith, P Bantlett, ] Rundell

!

brishan

i

| L69483

\ frprretand iy

edelaide
R e SN

| bR seeen
11459723 _ACZF/CF
Level 21, 459 Colling Strmer, Melboyine 3000, A

Faceimlles (1.0 2%442%1n A & A 8. coen. .

[T e O e s R

witafid.  Telephone: (67-3) 614 8711,




2 28 Rowe Street
P NOtth Fhmy
Vic 3068
Tel: 9486 3136
Fax: 9489 44352

Deur Sir,

Casualties of Telecom (COT Cases)

l am writing this in suppont of Mr Alan Smith, who, | believe has &
meeting with you during the weck heginning 17 July.

L {irst met the COT Cases in 1992 in my capacity as General Manager,
Cousumer Affairs al Austel. The *founding” group were Mr Smith, Mrs
Ann Garms of the Tivoli Restaurant, Brisbane, Mrs Shiela Hawkins of the
Sociely Restaurant, Melbourne, Mrs Maureen Gillan of Japanesc Spare

. Pans, Brisbane und My Graham Schorer of Golden Messenger Couriers,
Melbourne. Mr

s Hawking withdrew very early on, and 1 have had no
contact with her sinee then. '

The {reatment these individuals have received from T'elecom and

Comraonwealth government ugencies has been.disgraceful, and § have no

doudt that they have all suffered as much through this treatment s they did
theough the faults on their telophonc services.

One of the most striking things about this group is theit persisténce and
enduring belicf that eventually there will be a fair and cquitable outcome

for them, and they are to be adnilred for having kept as focused as they
have throughout their campaign. | ‘

Having said that, [ am aware that they have all suffered both physically and
in their family iclationships. In one case. the partner of the claimant has
become quite seriously incapacitated; due, 1 believe to the way Telecom has

dealt with them, The others have all suffercd varions stress related
conditions (such as a minor stroke).

During my time at Auste} | pressed as hard as 1 could for an investigation
into the complaints. The resistance to that course of action came from the
then Chajrman, Mr Robin Davey. Hc was eventually galvanised into action
by minisierial piessure. The Austel report Jooks good 1o the casusl
observer, but it has now become clear that much of the information
accepled by Austel way i best inaccurate. and st worst fabricated, and that
Austel knew or ought to hasye known this at the time.
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After leaving Austel I continued to lend support to lhcﬂCOT Cases, and was
nstrumental in helping them negotiate th

¢ inappropriately named *Fast
Track" Arbitration Agreement. That w

83 OVcr a year ago, and ncither the
Office of the Commonwealth Ombudsman nor the Arbitrator has been

successful in extracting information from
claimants to press their claims effectively. Telecom has
levels of time, moncy and resources to defeating the claims, and there is no

pteunceevenlhatthoarbitnﬂonprocmhasaumptedtoproducea
contest between equals,

Thishuinetbuodthcmlwelsandfoeﬁngﬁutthero may be no hope of
&n equitable outcome, and I have observod the general health of all

| declining noticeably over the last eight or nine months in
particular. .

Because I'm not aware of the exact circumstances surrounding your
~ meeting with Mr Smith, nor your identity, you can appreciate that I amn

fairly circumspect in what T am prepared 1o commit to writing.
Suffice it to say, though, that I am fast coming to sharc the vicw that a

public inquity of some descriplion is the oaly way that the reasons behind
the appalling treatment of these people will be brought to the surface.
—

Even if the remaining claimants receive satisfactory settiements (and 1 have
No reason to think that will be the outcome) it is crucial that the process be

investigated in the interests of accountability of public companies and the
public servants in other government agencics.

I would be happy to talk (o you in more detail if you think that would be
useful, and can be reached at the number shown above at any time.

Thank you for your interest in this matter, and for sparing the time to talk
(o Alan. :

Yours sincerely

Amanda Davis
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