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Mr Graham Schorer ﬂ;
PO Box 318 . e

North Melbourne VIC 3051

Dear Sir

| confirm I have been appointed by the Telecommunications Industry
Ombudsman (TIO) as assessor under the terms of the agreement entitled
“Fast Track Settlement Proposal”, PRBiTRa7rvoh PR STecT

! will be assisted by a project team under the direction of e llof mANAGED
RESORcx &nz7 The project team will include Mr
ARB:TRAT V0N '
I am aware the parties are znxious for early resolution. My first priodty will
beti}esmblishtheproe:ssﬂndprﬂﬂedurcf{}rcunducﬁngthemmmt meibourae
In this regard I note paragraph 2(e) of the “Fast Track Settiement Proposal”

provides that: vy dney
“The review will be primarily based on documents and written
submissions, Eachpan}f‘ﬁ'iﬂhaveac:cssto&motherpws tYEBry v

submissions and have the OpPertunity to respond,

trisbens

The assessor may, however, call for oral presentations by either
party. Such presentations will not include cross-examination, and

would not be open to the public or third parties. Representations cenbares
of the parties wiil be a1 the assessor's discretion.*
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ve submission on
it De aclca 1o awalt my comments on the Telecos
proposal, Nawally I am anxious to establish a procedure which {e

acceptable to all parries, Caruin
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conducting the umt,fintendtﬂmcﬂfmﬂ? with a representative
nfTulecommdaaingicrepm:ﬂveofﬂufaurnomimmeﬂuam
order to finalise arrangements,

Inﬂ:emmnﬂm:lshﬂlmeetasmnaspoasihlemthh&hmd&lmd
hirﬂlahamdiscusstherolﬂofﬂwh-mpecﬁvemgmhaﬂmm.

Mthissugclhzveminfo:mauonataﬂmgudmgmofﬂmdﬂms. While
the assessment will of course for the formal
Presentation of material ',Itmyhldtlxsm e partes -
provide me with any material whi ey jointly agree might
anismﬂcemmmdchepmjeatmbymofbackyomd. ,

Yours sincerely

CcC.
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