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MELBOURNE VIC. 8100
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Dear Fiona, ¢

Re: Alan Smith
Cape Bridgewater Holiday Camp
Loss of Fax Capeacity

I spoke with Alan Smith oo the 9th instant following our discussion on the 8th instant.

Hehﬁag:wdﬂmﬁshamwmmdwhnﬁitmhinm:mm
it is Dot a matter that relates directly to the preparation of his maserial to be

problems,
presented to the Assessar.

45 I understand that the facts of this matter relate directly to loss of faxing capacity.
Grant Campbell holds the file in this office.

Yours sincerely,

11 k.
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H34361'
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*... providing independent, jus, informal, speedy reselution of complainss.”
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TIOLTD ACN 057 634 787 Box 18098 Telephene (03) 277 8777
Nationsl HeadQuariers Collins Sureet East Facsimile (03) 277 87%?
321 Exhubition Street Malbourne 3000 Mobile 018891208

T L Y



oE: SR Taw tw ww = twsawfe o

ol gelecom
AUSTRALIA
To Ross Anderson : Nebwork Products
) 23 rd Floar 242 Exhbbition St
Company Telecom Portland -~ Melboumne. 3000 -
Australla
Facsimile 055 236. 56 Telephone 03 634 6893

Factimile - 036400897

F Alan Barrow
Ll \
® Subject  COT Case K01489

Date 29 Qctober 1993

mwm&mmmm'mmm.mmmﬁﬁmﬂmmn
ﬁmmmmmmm&gmmmmmdmhm
Mitsubishi machine (055 267 230). The reason for this was to show that a sending fax machine
mhgdmﬁopohofu:nmﬁﬂbgumewmwﬁxmdimwmm
Mitsubishi machine having any record of the call. '
MCOTmean'mthlﬂmwtheg-éﬁ'u 10:46 on the journal (it is suspected
that the clock in this machine is in ecror). The duration of the

of "055 267230" Mmﬂnaﬂwwmecwdtothewﬁxmdmemqnmm
wﬁmm&nehsmmwungmin_injomﬁdfnrtﬁsd =
A call was placed to 055 zemom::m_meﬁvitytmﬁnmd at the beginning of the

WmmmwmﬁﬁxmadﬁmT&WﬁMkhmmhmmmﬁtﬁng

mwmmmhhmwmm . e
—— During testing the Mitsubishi fax machine, gome slarming patterns of behaviour were_

mmmmmmﬂrmﬁmnmmamﬂntmmw

with the relevant CCTTT Group 3 fax rules. A half A4 page being transmitted from this machine %
resujted in a blank piece of paper 4mmmwME§% in sample #2 shows
that the machine sent the comrect protocol at the end of the page. Even page was sent

upﬁdedmthcﬁmemdducandwnpmnmeﬂlwldhiwﬂmippmmﬂnwpoﬁhe
page, it wasn't. During a received call the machine failed to respond at the end of the page even
lhmshithldreedvedﬂnemﬁrepage(mnpleﬂ).mhﬁmxbiﬁ&xmmﬁmmﬁmdhﬁm
hckedupmfmaﬁmhuzmmmmeunhadmrﬁnmd.wmnymm

__&ounofthc machine. =
_J/é i

Regards

Alan Barrow
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PROTOCOL MONITOR
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PROTOCOL MONITOR
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‘nternal Memo
To Kenneth McKinlay From

Operations Processes &

Support

| File

Subject  Cape Bridgewater Holiday

Camp - Alan Smith Date
Distrib.

gelecom

AUSTRALIA

Commercial VieT.
Ann Law WSpthgnuR::d
_ GLEN WAVERLEY VIC 3150
VSE/4S + Australa
9 December, 1993 Telephone 550 7626
Facsimile 562 1326

Enclosed is a reply from the Charging and Billing Directorate regarding Mr Smith's
charging complaint. It refers to tests required regarding charge circuit and other
possible faults. Please provide information on the progress of such testing.

V%wciw / {,%ﬁ ‘V{
Rosanne Pittard

General Manager

Commercial & Consumer Vic/Tas
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Teisira Corporation Limited
ACN 051 775 356
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21/81/18%4 13:56 BEE4314 COHEN CONSULTING PAGE 01

SELWYN COHEN

CHARTERED ACCOUNTANT

Level 3
: 450 St Kilda Road
Melbourne, Victoria 3004

Telephone: (03) 866 5255
Facsimile: (03) 866 4314

FACSIMILE MESSAGE
L DATE: 21ST JANUARY 1994
TO: ALAN SMITH
FROM: SELWYN COHEN
FACSIMILE NO.: (055) 267 230 i\
NO. OF PAGES INCLUDING HEADER SHEET: 1 (ONE) L
——————
Dear Alan
OUTSTANDING FAX

. I refer to your facsimile of 10.42 a.m. on 17th January 1994. The fax cover sheet
" refers to 7 pages being sent. Unfortunately, I only received 2 pages.

Please forward the remaining S pages to enable me to begin the required work.

Kind regards,

SEZ%EOHEN




STEDMAN |
CAMERON ;
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Barristers & Solicitors

OUR REF: YOUR REF:

D TWIGG
SMIT3001-001

2 February 1994

Mr 2 Smith

RMB 4408

Cape Bridgewater
PORTLAND VIC 3305

Dear Mr Smith,
Re: FACSIMILE DIFFICULTIES

We note that you did not receive two pages at all and only the
number 2 from the third page and the signature from the last
page of the facsimile sent to you at approximately 2.23 p.m.
on the lst February, 199%4.

It was successfully sent approximately two hours later.

Yours faithfully,
STEDMAN RON

Per: 7/

455 BOURKE STREET, MELBOURNE. 3000 TELEPHONE: (03) 670 721l
AUSDOC: 217 FAX: (03) 670 0785

PARTNERS: JAN PANNAM, ALAN SHEPPET. ANDREW R COX. DAVID WHITINJG—._FJF,,.-—
SENIOR ASSOCIATES: SUSAN HAMILTON-GREEN. JIM KORFIATIS. MARGARfE'T,-B*
CONSULTANT: MARY CAMERON -

-



: - ' 4:05 No.001 P.12
CAPE/BRIDGE/CAMP . I1D:0355267230 03 NOV’98 1

.& Cém’ﬂmﬁlcaﬂom and the Arts

Our Relerence. '@. o
Your Relarence: _ ™

Contge:;

ﬂ 5 February 1994

Mr Jim HBﬁI“’

Corporate Secretary
Telstra Corperation
418t PFloor

442 Exhibition gt
MELBOURNE viIc 3000

Dear Mr Holmes

Attached are copies of correspendence received by tﬁo Hen

Michael Lee MP from Mr Alan saith of Cape Bridgevater Holiday

::np; Victoria, outlinin ‘further difficulties he is having wien
s

I ask that yeu investigate Mr smithi'sg dllegations and take 311
Sppropriate steps to ressive his problems. I have elso writeen
to AusTEL asking that the matter included in the SCope of its
investigation inte Telecen's handling of the COT cases.

Yours sincerely

-_—

= Pay Holthuy
Assistant x -tar;
tory Poliey Sranch
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GPO Box 2154 Conberre ACT 260] Teleghene. (06) 275 1000 Focsin(le: 184) 279 15} JZJ
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To Gexry Moriarty : Commercial & Consamer
3 . D- :l r. Nmm 2 wmm

Managmg 2242 Exhibition Strest

From Steve Monro Msibourne, Vic 3000 -
Manager

Anisfls
Subject Customer Complaint Tolephons 03 632 3224

- Facsimlle 036348728

Pager 016 784S

e R —
On 19 Januery, 1995 a compisint was referred to this office through the Telecommunications
Industry Ombudsman's Office. The complaint concerned & customer who claimed that kis 1800
mwwmmﬂmm:hmmmw and 7 months after he

i S
(‘3\ Awpyot‘thznnmlmhﬁsn;\md:uunl. The result of cur mvestigations was m
umﬂﬁaewﬂﬂhubunm&hwmd,qnﬁgwg
l 1800 service. See Aftschment 2. MW.:M&&IWWM':
L g upﬁﬂmmdtﬂﬁhmdymﬁﬂdﬁﬁﬁwof'n

l (5’\ anuwhgnpmlmpmﬁnthmuymbmddqﬁnmﬁﬁmhsmwl
WMM!EMWMMN 1800 by 20 September 1993.
WMMMWWWWhmmjﬁa '

l wuammwﬁuﬂ.umsm(u)m

mmwmmmm Appuunﬂy.flnltmpﬂﬂﬂ;wusdtoidmﬁfy
oomnryadmgutlnthdmtbeenemdiﬁmd. See Aftachment 3.
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: had no working services on these ranges. Sen
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Artachment 4. | 7}
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10:13:58
10:14:22
10:14:54
10:17:32
10:27:42
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TALL DETAILY Page 15
. WAIT cowv. VETER R
CALL TIME TIME PULSE RARO
TYPE NUMBER DIALLED (SEC) (SEC) MRTER REC'D DIPF TB P &
oas 1 3599 3g107 0 N
oUs 032877009103 18 0 = wiome. NS, D Qmin qzvi auay
oNU 1100 22 7172 o L
OAS 0312960085 26 10 G- 0 Q
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OAS 032877001 39 86ras o e O Q
OAS 032778777 32 33T Lnduseany O Q-
31T 137 Wrern w0 F
ons 057252364 12 0 Q
OUS 057252364 24 D “o4aw A @ Q
OUsS 0857386234 27 0f NG e 0 Q
OUS 057252364 17 was Sel, 0 0
OAD 286334 27 70 0 L
OAS 036327700 26 28 0 Q
OAS 036174617 37 51 0 Q
oNT 0178 24 51 0 L
ONS 008033849 29 216 0 N
QRS 03287705% 27 S Mavrmas s 0 Q
OUS 078925040 13 0 Tum 0 Y
OUS 078925040 13 0 0 Y
oNU 013 9 Q 0 L
OUS 078925040 12 0 0 Y
OUS 078935040 11 o 0 Y
QUS (078928040 12 0 ] Y
OAS 0789250401 33 119 o Y
OUS (78925040 12 0 0 Y
oUS 078925040 12 0 n ¥
QRS 032877099 27 129 ) Q
ORS 038893543 27 85 0 Q
OUS- 078925040 13 v 0 Y
1A 4 93 0
OUS 078925040 11 ° e Y
ONU 1100 22 157 0 L
OAS 078925040 27 432 0 ¥
IA 4 54 0
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OAS 038853543 - 3% 1vs 0 Q
OAS 0367073103670721 35 82 0 Q
QAU 231000 28 597 o L
OAS 036346671 37 28 0 Q
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OAS 022642044 37 45 0 ¥
OAS 038203021 37 34 Avnan, 0 0
onS 038203021 38 93 AVLrG., 0 Q
OAS 0388393543 27 104 0 Q
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Ia 4 112 <s£$> C}. *§)
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TA 5 i » o ‘@§§ 4§9
OAS 0238287342 32 1178 0, 4§‘
OAs 08534283575 4R 2464 Qs
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* COMMERCIAL -
* IN CONFIDENCE *
dddbdRantidoeedte

DAY DATE AND TIME
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CALL DETAILS 055 267260 Page 16
KAIT COMV, METER R
CALL TIMS TIME PULSE RARGO
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