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i ing documents to Dr H
Telstra’s CCAS data and my billed account for these calls show these five short 7o
duration call attempts lasting 45/46 seconds were charged as successful from S
(08:04am to 08:26am) the two pages I was sending finally transmitted successfully at
08:29am lasting 02:02 seconds. An extract from Telstra’s arbitration BOO4 defence
report page 45 (produced below) confirms Tony Watson of Telstra, admitted these fax
transmissions were not successfiil because the arbitrators fax machines at his office
were busy at the time [ was attempting to fax these Calls.

The fact that Telstra’s B004 defence report was signed under oath 12® December
1994, which acknowledged on this occasion 23™ May 1994 that my faxes were not

received at the arbitrators office adds further weight to my evidence that Telstra are
aware they charge for non-transmitted faxes. :

My Telstra Fax Account for, the 23" May 1994

-

et e e Wy e . .

L3 TIAT UG, iSMA FMATVULIYLUVI B VI TTa TV [ S L .
23 MAY 08.04A Melbourne 034148730 D 0144 0.3(
23 MAY 08.05A Melbourne __ 038148730 % D 0145 0.33
23 MAY OS.08A Melbourne - Tﬁaﬁ?‘ﬁb_¢ D 0:45 0.38
22 MAY .08.11A Metlibourne . D 03145 0.38
23 MAY ©0S.12A MWarrnamboeol OB5&13614 D o:52 0.32
23 MAY 0S8.17A -Marcochydere 074434022 - D 23110 i.20
23 MAY 08.26A Melbourne D 0:45 0.38
23 MAY 08.29A Melbourne D 2:02 0.82
23 MAY 0S.34A Melbourne 032877079 D 15:68 B.&3
23 MAY 08.57A Maroochydore 074434234 D 2:34 1.40
23 MAY 09.0B6A Marococchydore 074434022 D 0:49 0.53

* -

. A , Smith co lained that he was getting engaged signal when sending a
?nmhnmfo% Arbitrator’ II.;Pc;:fﬁmss at Hunt & Hunt (614 8730). A subsequent
inmﬁgaﬁmmvubdﬂmfacshnﬂcnnmberGMS?BOiSpMGfamﬁmmmy(hnm)
group together with number 614 2189. Both 614 8730 and 614 2189 were tested and no
fanit was found. Telecom's Tony Watson telephoned Hunt & Hunt to:nfm.mt.hamthata
person had reported getti busy while calling their facsimile. The receptionist told Mr
Wmmmmmmmymmummﬁgmﬁmmmm
tcSﬁngundumkm.MWmoncmdudedthatHnnt&Hmtwaspmbably"busynthc
ﬁmcwhnnﬂmithanunpmdwsmdhisfamimﬂnandthcinddmtmnmﬁwmuhofa
‘network problem (reference document 4.10).

Page 45 from Telstra’s B004 Arbitration Defence Report d
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