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I am trrclosing a conpldnt rcc.ircd froa Mr A Smith, pmpriaor of ec Capc

I BridgewarcrHoliday Crmp.

! which has rcsulEd in callors
. him on his scoicc nurnbar,

I \-/ mnsoirsioos havc beca scat but aot rpporently rceivcd by thc rccipicot cvea thoqh
I .. 

his facsimilc rnenhinc rtpod sbws r successfrrl nansmission.

I I would bc gntcftrl if you would invcstigatc his complaiDt uodcr Oc agrccd cornplaiar
! handtiag proccdnrcsaod pmvidc m with e prompr respoosc on yur fiadiags-r 
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"... ptooiding iadcpeadcal, just, iaformal, spcctly rcsolulion o{ oaplaints."
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