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/o
epEEseRer Okay .

A. T don't know whether I ever told you gentlemen this
but, and it, it's well documented in Telecom notes,
+hat and 1 don't know, remember the date. But it
was within about two days after we had a, the first

current Affair program, I had rang ELSTERNWICK from

the ABC and 1 wanted *o Speak to Mr MCNIGHT, did I

mention that before.

)

SONEOTREN: Yes .
| Vi
AR Yes.
A.{ iy oh’ & W & 8 B =5 = om = &
)
‘ SRR Yeah, yeah I do racall that.
A. Okay-
047, Okay. So when you spoke to Cordon STOKES a month

ago, he didn't specifically say that other people
were monitoring the 1ine or monitoring your service.
His general thrust was that?

A. ACTrosSs, across my fault so. And he, he more OT less
made it quite clear that he wasn't the only one.
But it wasn't until I sort of badgered him or put

him in a, in a corner if you'd like to say that, he
said well look, he said there was & iot of people, I
caid well you were the only one listening in to my
calls. And he said, well no, there was, what I'm
saying to you, there was a lot of people across your
case at that time. gut he made it guite clear that
there was no taping SO, when you put one against the
other, I got the, 1 got the, the reference that yeah
there was quite a few people 1istening in on it. & }F

Q48. And this all came about as, &s & result of certain
rumours or?

A. Well it's just a gut feelin that I've got &g,
there's a discussion took place yesh. ééY'

Q49. About a certain incident? f &
S 4
A, About a certain incident, where, an'
nﬂ%

cut where that instance there.

it just wouldn't happen, it just w ﬁ

Q50. And the only information O
became known? iy
Q{‘)
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A. Well how I saw it yeah, is through the,
Q51. Is over the telephone service?
AW Yeah mm.
052. What was the incident?

' A. It was an incident that's sort of a little bhit
,?? delicate.
R TESTRA
Q53. All right, so since | ou've spoken to Simon CEALMERS -

' it's been your c-pj,x{ian or, it was wvirtually stated
! to you that wsegemss won't be speaking to you oOr
| making any affidavit?

TE2572A
A. He sald there'd be no affidavits from A
any, any reference has got to be dealty with this
office,” and I sald well if, if is not

employed by Telecom how can you be representing him.
I sajd all I want is an affidavis, or a, a letter of
gome sort to, to give the arbitrator, slthough it's
not arbitration process 1 said, I want somethlng
that, to show how much we, us fellag have been under
you know, under stress. And I make it very, make it
known here I believe it:'s not only three or four or
five months I <+think they've been monitoring the
lines, and listen in on calls a lot longer then
that. There was a period of time where we used to
hear c¢licks, 1've heard, I've heard like background
as if I can hear the actual exchange, sSomeone in the
exchange. Now about two months ago T think 1it, I
rang, 1 rang Tim, Ann was on the other line and we
were getting, and we, it was, I actually taped 1t,
and it was like as if we had, and when we first got
on the_ line as if you could hear background, as it
was hollow and you could hear sort of footsteps OT,
or, or work being done in the background as 1if
was inside an exchange, it was, 1t was strange.

I've had that happen a couple of times, wh
plcked the phone up 1 can hear that ba
noise, when I put the phone down and
seconds or 15 seconds later, I try
because 1'm, I've worked this 90, thi
pusiness on my phone, where I've h@e
the, I've tried to do my own testi
an echo in background on the
happened about twice, going ba
know two months ago, three mo
round about February, Mazch.
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054. Just one lasst thing Alan that I've got, there's a ;
letter here that you've written to Mr Paul RUMBLE of >
Telecom?

A. Right.

Q55. And it relates to a conversation that vyou had on the =
31st of June with him?

A. Mmhuh.

056. And I belleve it alsc relates to the bus?

A, Right, it does yes.

Q57. Company- matters etcetera. The thing that I'm

intrigued by is the statement here that you've given
FEESTR ) Mr ‘WEWEME vyour word that you would not go running Jv-
off to the Federal Police etcetera?

A. Mmhuh.
Q58. Can you tell me what he background of that is?

—a— /?
A, Well I rang% up and I said look, I want

some sort of clarification with zll these, I said
we, we get people saying that my staff no longer, as ;#
soon as 1 leave, that they, turn me back they're
away. I said we get people that are saying that
this person no longer here, and I went through all
this, what you've got there. And I said, now I come
up with the dJdocumentation, I said with Malcolm
FRASER that I spoke to Malcolm FRASER and I know
damn well I didn't tell anybody. I said I come up
with this document and I said and there's no,
nobody, nobedy's given me any information to, to, to
where you got all this information from. And he
said well lock I'll, I said my.. the cne thing I
want to know I said, how the bloody hell d4id you, or
what made you fella's write this notifications
the side of these columns of people I've ran

sald I want to know. And he said look, well I do
anything, he said, just don't go running of the
Federal Police. I said I won't go, I sai tel

you what, you do the right thing by me, e &
you give me some a letter back on this, 5 -é'qo‘o

won't go off to the Federal Police.
latters regarding that, and I gave at
ik A too.

F/Q

O
Qs59. And that, 1 mean that relg ai the
monitoring of your service where . wculd
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indicate that monitoring was taking place without ¥
your consent?

A, That was before I found the other document under
malicious call trace, on my 267230, as I said they
haven't got back to me since.

TELITRE

Q60. And  you know what Mr JWMSES  posSITION 1§ 1m
Telecom?

A. Yes. He's Customer Response Unit, which would be
sort of number, number one underneath Mr BLACK.

Q61. And he is fully aware of our investigation in
relation to monitoring of telephone services?

A. Oh yesh sure.

7
Okay. Superintendent JMNNSSE have YoOu got any
guestions.

il

QE2. Thanks Tim. The information +that John McMAHON

passed on you from Austel about live monitoring. DO )‘#
you know where he got that information from?

A. No, but it, it is in an Austel document, I can't
find it but it wouldn't be that hard to find. At s,
it's amezing because 1 wanted to put it into my, my
own submissioen but it's a document saying Mr SMITH
was one of two people that were, the lines were in,
and it's really to that, very similar to that one
that it's in the Telecom stuff. So it daid mention
Glen Waters being John MAIN and it mentioned me but
it did say that the certain times of 1993 that
Mr SMITH's lines was, you know was monitored. And
that's when I first knew right. And then 1 come
across me FOI and of course that, that clarified it.

T Do we have that document.
FP

aANEEeReN Yeah I think I've seen 1t somewhere before, whi
virtually a mirror of the d&ocument we spok%
earlier.

Yeah it's very close to that.

7

STV Where, it's en internal report sta‘t

/?F/D monlitoring did take place.

T

Q63, And live monitoring as far as as s aura
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monitoring.
A. Mm .
Q64. As far as you're aware?
_ A, Hall_IhﬂL that's I guess that's right yeah.
Q65. Your interpretation. That diary note +that Tim

showed you, do you know who the author of that is?

A. No. Well I'll put it this way, I, I1I'd say it would
be Gordon STOKES because he did most af the work,
but I mean I couldn't.

Q66. And you wouldn't like to guess on your behalf,
you're not familiar with Mr STOKES' writing or?

AL Guess yeah. When he writes longhand yes that seems
ﬁF?? to be a bit shorthand.

SR Printed I think.
A, Printed yeah.
AP :
ST
Q67. But the only testing you consented to was the Elmi

testing in 19927

A Iin 1992 and I asked them for all the prints of 1992
and the, the ona of Austel.

Q68. And in 1992 when the Telecom employees left the
briefcase here. You discovered data in that?

A. I actually did yeah. For six days.
Q4a9. pid thay, used Elmi testing?
A. Well when I, when I checked this it clearly sho

that 29 incoming calls, 26 sorry, 26 incoming cC =
were short duration calls that didn't reach is
business, and it's, they got little ticks ¥ the
side. So that in five days there was g :
didn't reach Cape Bridgewater, The Camp.
what, when I really wented to get on
other documentation in the Aus, in,
says, the RCM was, was registerin
calls and I've asked for this
still, they still haven't wxit
give it to me. And I've as

issuas which I can you know I can s
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some documents, to how I've asked for it. Now that
was on the 1line for three months and they still
haven't given me under FOI.

g70. And that would be an Elmi machine connected to your
: service at the Portland exchange?

A. Yeah. At the Portland exchange to the RCM.

Q71. In relation to live monitoring, you spoke about it

occurring in June or July of 15937

A. Mmhuh.

Q72. Where does that information come from?

A, That's, that's in that document.

Q73. The one that you ildentified earlier?

A. Mo,

Q74. And in 1993 were you still reporting Zfaults with

your telephone?

A, I have been reporting feults right up until June
1994, And, and, and Telecom themselves have found
faults 4in 1994, a lot of faults in 1994. Well up
to, even up %to June, May the 25th we are, 1 had
repeated voice announcemants, I'11 tall vyou
something that, that I've, I've done a four minute
video clip, that when I rang, I Tang 1100, a girl
got on the phone and I've signed a Stat Dec to this,
her name was Heidi and I gave her a nice little bit
of a run around about her name, about a Swiss story

/W that we will, probably shouldn't tell.
SMERESS» I think you've told me about this before.

A _ Yeah.
(A
SRR From Ballarat.
A Yeah and from Bendigo. And this lady th

around and says mate, turns around and
to, to tell me what she heard if vo
number, 008 number. No phones rang 4
ring and that's all that happened a
present in, in, in the building h
on to my fax line which 1 was
said what did you hear, and s
the Camp. ;
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something about a camp, I said I'm sorry I didn't
quite hear you what did you say, she said something
about & camp, she said I heard somebody say
something about a camp. I said my lady I said
nobody even picked the phone up, I said it only rang
once, she said well I heard something about it, I
said do you mind, she said what, what are you trying

to do. I said well go get me the supervisor, so the
supervisor come on, 1 said look, I said I want to go
into =all this, 1 said but there, there's something
wrong, 1 said now this is what's happened. Do ¥you
mind getting her to ring the phone again, with that
she got back, she rang the phone, it rang onca or
twice as normal right, the person picked the phone
up and spoke on the phone and said hello, end that's
all she done right. Okay, now the phone was put
down and then we left it at that, three weeks latar
I get my phone bill, and I was charged for the first
call, I was charged for 19, for 19 seconds which I
never even picked up. The next call which was said
hello, and Telecom's admitted this right, 1 was
charged for four minutes and 19 seconds. Now I've
done a video clip of this, of, of 1in front of a
profassional videc right, of exactly +this case
because she, there was something wrong and she
didn't want to, she didn‘'t want to, at no time Aid I
speak on that phone, nobody said the Cape
Bridgewater Holiday Camp, T find another
documentation +that, that I rang, 1 was ringing
Graham SCHORER's and I couldn't get through to him.
T rang 132999, the reporter from there turns around
and says, when he realised we were CoOT he didn't
report the call. So we've not only been dealing
with, with, with COT issues 1ike with, with, with
through Telecom, we've been try, we're getting bum
steered by 132999 and 1100. Now <that, that's
clarified, I mean I, I've, I mean it's documented
that that's a fact it happened yeah.

Q75. And wl';en did you discover that the malicious ca
trace was on your line in the FOI documents that

received. Just roughly?

. L.
A. About two months ago, oh six weeks ago. f
Q76. And you had no knowledge of it? éo é@k
' &)
A. No I had, I'd seen it but I didni$ @ort 45!6

written so much of, I've listened
hadn’t put a great significance

And in relation to s,
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you apacificslly that, that's suggested that ha was
involmv.d in live monitoring of your telephona
-] 7

A. Well now you've put it this way. I assuped, ®O
) that'a why I rang him, I thought well ha'd bave to

that’e, and ha, ha didn't refute it, now I found
that strange at the time, he didn't re, ha didn't
say oh it wasn't me, he didn't dany it, hea didn't ;*
deny it at all, he just said that I wvasn't, no, he
said, thare was no taping.

Q78. T haven't hanrd, I'd haven't heard rain like that -
for pix monthe? .

A. Difn't ask, take it with you. Ee said it's, it's,
it's, we, we, there was, there was no taping done
and he made it quite, in fact, which I belisve
right. But what I'm left, what I'm wondering is, is
gquite common I've besn lead to bellave now iv's
quite cosmon that they, tbey, whan thay, whan they
1isten in on the calls it goes through the whole )
uahanqn.ﬂwl'vahammldthatmalctot
occasiong, 50 I'm wondering if this, if that's the
case how meny othar paople could’'ve listenmad to 1t,
Could bs Mras SMITH, could've bean Mzrs BROWN, Mrs
BROWN talke ta Mrs SMITH, husband and next ainuts
it's all sround town.

Q79. - At which college did you pot the notice up at?

A. ah, the, the Warrmasbool Deakin University.

080. vhat's, WERES sugoclated with it is ha?

A. m,m*:mmga,amthnmattMMt. And

all I done was put a please contact ma Mxr' STOKES.

Q8. Did John MCMAHON ever describa the document +*
he'd spoken to you wherae it had been identifl o
him about the live monitoring?

A. Nop no Never.

dE Okay. That, that dooument that you,
raefarring to, or John McMAHON mey
we do have a copy of 1it.

A. Rigl\tc fk

SANMNYR However, because .it's been pr us by

& 56
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Telecom, I'm, I won't show it to you. 2
A. Tou can't yeah I understand.

But it does identify the fact that, that you were
live monitoraed for a period of time. 8o wa're guite N

—; satisfied that, that there are other references *to
it.

A, Right.

082. How often dces it rain down here?

A. Only when you fellas come down. We've had about
five good days actually.

EEHESTREOr :
Qa3. Have you got anything else Alan to do with the live
monitoring issue?

A, Ah, no but I, this, I mean how can you sey that you
l-mow because it's, it's documentaed that it happened
from this time to that time, but nothing, in my
wildest dreams would think that I'd ever been taped
but now I know that what I'd thought for five
months, six wonths, 12 months. I believe I've been
taped or listened too over a good, you know a good
period of time, 12 months, 18 months, and I believe
up until only a matter of two months ago, a lot of
funny things used to happen on the line, we'd hear
clicks and, and it's just, well I can no longer use 7*’
the phone. I, I really bel, I mean just cause you
fellas are here now I, raally don't know, I mean
when I. go in there I go to the gold phone, I really
don't know whether I can use the phone with, with
any, you know any safety. I, I, you know it's Jjust,

Qs4. There is just one more document that you've sent to

us that probably wasn't in the initial record
conversation and that's a handwritten note? 's

A. Sorry.

FEMALE Brad wants you to know 1f he can bra &‘ﬂ;ﬁ
second. )

JEP P
Rl 1')l) just suspend the tape then 0 gﬁh
approximately 7.05pm.

TAPED RECORD OF CONVERSATION REC:D NCED.
APPROXIMATELY 7.08PM 5 6 )
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085. Alan Jjust before the suspension we Wwere just
discussing the live monitoring and we establishad

that it was around June, July, August of 937

A. Right.

Da6. '
got the date, 27/6 on 1it?

A, Right.

Q8e7z. We can only assume I suppose that it's 1993. But
there is a number blacked out?

A- muhl

Q88. And an arrow to your number which would show that
this, this person called you?

A, Right.

Q89. At 6.40pm. And the notation written on it is

caller, caller is ususlly from this number but i"

apparently somewhere in Adelaide on this occasion?

A. Right.

Qs80. And I think you've brought that to our attention to
say well how would they know +hat this person, and

whether he calls from?

A. Yeah how would they know.

Q91. A certain numbar but is away in Adelside. Othex
then, as you say, listening in to the telephone?

A. I, that's it, I mean how would you Know. I, I'va
shown that to quite a few people and they said oh
God yesh, you know how, how would they know. You
tell me, it's a, it's & pizza parlour and he had
dial-a-pizza parlour, and he's gone broke and hale
pretty, clear set sort of a fella, and he p in
about 60 grand and he's done the lot. .
using this as an exampie to give to Senator g
and at that time we were getting all tos®
that I could get the information so JOcdy

the Sepnate. So all this was being
known at that time, becausa they
getting as much information we o

BOSWELL and to Richard ALSTONg
present to the Senate.




