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28 January 2003 C◎Pγ
Tdccomarunications
heffiy
0mbudsman

,ohn Pinno<k
Ombudrman

Total Pages: 19

Dear

LEVEL3 COMPLAINT
TIO reference: 021101638-l - Mc Kenzie

The Telecomnunications Industry Ombudsman (TIO) has received a complaint against Telsta
Corporation from Mr & Mrs Danen & Jenny Lewis regarding telephone u:mber 0355267267 .

The TIO has raised this complaint at level 3 because of the complcxity ofthe complaint and likelihood
that extensive testing may be required. Mr & Mrs Lewis have advised the TIO that they have an on-
going complaint with Telstra Corporation in relation to their telephone service and have as yet been
unable to resolve this matter. The TIO has invested time assessing Mr & Mrs Lewis' correspondence
and believes that further investigation is warranted.

´

一

　

　

．
、

Mr & Mrs Leu'is claim in their correspondence attached:

o That ttrey purchased the Cape Bridgewater Coastal Camp in December 2001, but since that
time have experienced a number ofissues in relation to their telephone service, many of which
remain unresolved.

′. That a Telsfa technician "Mr Tony Watson" is curently assigrred to his case, but appears
unwilling to discuss the issues with Mr Lewis due to his contact with the previous Camp
Owner Mr AIan Smith.

c That ot 27 September 2002 "Ian" advised him that an EMG was causing the faults at the local
exchange and that a technician would b€ sent out to fix this.

. That on 28 September 2002 "Renea" advised him that that the local exchange could only
handle a certain amount of traffic, that there was nothing that Telsta Corporation could do
about tire problem and that this problem was not new to Cape Bridgewater.

. That Telsra Corporation advised him on 26 November 2002 that the phone extension w.iring
was laid too shallow and was not installed correctly, thus it believed that Telstra Corporation
had not installed that wiring. Mr Lewis also claims that it was suggested that the line had
been tampered with.

' That Mr Alan Smith had provided him with documents conflrming that Telstra Corporation
did all the cabling and winng in question.

' That the phone problems have decreased dramatically since Telstra Corporation rewircd the
business on 9 December 2002 ar,d disconnected the phone alarm bell, however he is still

_|trw; dlq ;7*ry4y4Ut yf,*t:t:9::',t"y: .f_ *ft$:::.| 
.

tcr4omhuni<ations hd6try Ombedsn.n Lld ABN 46()57 834 787
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experiencing intermittent problems with receiving calls, and continued to have problems withhis fix line.

o Thal Telst"a Corporation have checked his fax machine and confirmed that it is workingcorrectly.

' That he believes that as the samc pr.iut"a t *1'["o'"-*qr'**o when attempting to send orreceive faxes from a number of localions, it jg ,rqi .err-trit &e fault is *rit tir" oir,., p"rty .fax machine.

' 319: ry"llems. 
expenenced resulted in the frustration of his clienrs being unable ro conractnrm ro make bookings for his camp and are affecting the profitability ofhis Eusiness.

Mr Lewis has outlined . 
"u1r!o. 

of the-se problerns on page 3 of his correspondence aftached. lnparticular, Mr Lewis has identified the folto*ing 
"oicemsl-'-o That he has been contacted !r 1 numbcr of peopre advising that the telephone had not beenanswercd when ringing previously, despite InIr kwis'assertion tlat someone was there at thetime.

o That many faxes sent to his potential clients have not been received at the intendeddestinations, despite his fax transmission records confirming that the fax had beensuccessfunv sEnt. Furthermorc, Mr Lewis claims that he has b6 
"r,"re; 

foi;"i*;rrh.."calls.

o That he has exp€rieaced problerns receiving faxes &om his clients.

' That when he uses * I G# to retrieve missed phone calls, he is sometimes givcn numbers fromdays before which had not rcgistered earlier.

' That people had reporte! that when attempting to call Mr l-ewis, business they first hear amessage that the teleohone has been disconriecrcd, but when o,rqg 
"gdr 

-L-"i*.","a
through on the same number.

' That when picking up the receiver to make a call, he had intermittently heard another p€rson,sconversation quite clearly.

' That on 25 .ctobcr 2002 a carer reported that when kying to contact Mr Lewis eadier, heheard only cricking noises on the ter"prron" ri*, uliil call did not connect.

' PrJ " 
caller reported that they had called and heard an engaged signal, despite Mr Lewishaving call waiting activated o; the s"*ic. to pr"rerrt missed calls.

o That another caller reported that every time he called he received a fax connection tone.

' That on 13 November 2002 he picked up the receiver and heard a deep breathing sound but nodial tone-

The'I1O asks felstra Corporation to present its perspective on the complaint.

IfTelsra corporation decides that the complainant's claims have merit aftcr reviewing the complaint,how do€s Telst" Corporation propose resolving the corilrrD
If Telsba conporation is of the view that therc is no merit to some or aI aspects of this comprainlplease pmvide reasons for its view,.identiffing 

";t i]il';;;;".-h;,ffi;;i;;'r;#, n,documentarion rclevant ro rhe compraint. rn iart-icr1-L, pi"*"'pir"ia",
r All Customer Care Notes for the account
. All Fault Reports for tle account
o Telst-a corporation's assessment of whether Mr Lewis is entided to compensation under theCustomer Service Guarante^e in relation to -y of trr" fa=Jts reported above. please include itsreasons for the assessment for each fault repoied.



The TIo has forwarded a copy of this rener to the complainant and asked-them to pay any undisputedcharges- while this corirplaint is under consideration, the TIo expects *,ut r"rsJ"-tjfii"iion *;rrsuspend credit management on any disputed charges.

The TIo may also forward rerstra corporation's response !o the complainant. For this reason, pleaseensure that it is written in plain English.

Please forward your reply to rhis letter within th" n.*t 28'duys.The TIo may escalate tre complaint to
l-.":., 1.:"*. if Telsra Corporation does not respond to t[" no ;,hr; ,il#: fi;!"#t*,..lntormahon requested.

Please contact me ifyou would like to discuss any aspect of this complaint.

Yours sincerely

z'-\ n-
(/ /(

)/)
Gillian Mc Kenzie
Investigations OIIicer

⌒
、
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1. INTRODUGTION

I Brian Hodge havlng over forty years exp€risnoe in telecornmunications as a

technician,Techoffice.Engineer&Manager(referappendixl),hasbeen

requested to examine a quantity of documentation r€lating to the services

delivedng to the Cape Bridgewater Holiday Camp (CBHC) at Cape Bridgewater'

ln addition, to examine documentration that relate to the tostng of ssNices to tre

CBHC undertaken by Telstra/Telecom Auslralia and Bell Canada lntomational

(BCl).

I have been requostod, based on the p€rsonal experience in the field' to

@mmenl on the repors, testing technique utilised' and other aspects relating to

seMces delivory !o CBHC'

A varisty of testing t€chniques and calt reporting systems wete employed as the

basls for tire reports & documents prepared by Telstra/Telecom Austalia'

１
■



A quantity of tosting syEtem were employed & consistod of the following:

2.1.rgtss[IBE

The TEST CALL ANSWER RELAY SET is u0tised {or remot€ty testing the

transmission performance of a telephone circuit in both diroctions' where th6

operator controls the tests lrom one end'

The TCAR set is fitted in the automatic exchange & permanently connected to a

subscribor number (ie. Fixed test number)' The TCAR can therefore be called

automatlcally from an outgoing testing facility (eg Traffic Route Tester - TRT) in

any exchange.

TheTRTtestsaremadebydiallingadistantexc*range(TCAR)number&

performing a number of tests' The TRT operate in either of two modes'

a. Observed service performanco runs;

b. Fauh hold & trac6 runs

The TRT causes lhe TCAR to respond in a predetermined mann€r' and

appropriate measuromenB of notwork performanco can ba detormincd'

One purpose of the TCAR is b ensure that the planned transmission losses are

within specitied lim'rts.

To enable tha fLrlly testing cycle to be achieved' the period between seizure &

release of the TCAR is a fixed 24 soconds
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2.2. PTARS

The portable equivahnt to TCARS is the Portable Tone Answer Retay Set

(PrARs).

The PTAR is a "Portable" testbox attaclred to a line locaiior at a lerminating"

exchange to provide answer superuision for t6st calls (refer BCI Addendum

Report - Glossary).

As to the PTARs canies out the same lunctions as TCARS' the seizure -
release time is equivalent.

2.3.NEAlJesliEs

NetworkEvaluationandT6stSystem(NEAT)isanEricssondesigned&btlilt

tosting systom.

The system conducts transmissions & continuity tests b€tween dedioated

netl lork Est units.

"Each test call is held for 100 seconds to conducjt Eansmission test & to dotect

drop outs" (ref. Telstra doc K35002).

The d€dicatsd Netwo* tost unit is connected to th6 selecled test number in the

sal€cted exchange line appearance.

Each tes call takes 1OO seoonds to complete (reier K35002)'

2.4. Call Event Monitorino

Dedicated test equipment (eg' ELMI event recorder) is provkled at the

custome/s promises.
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Hence, fris device records all activities relating to the customer telophono

handset such as;

a.Handset lift off

b.Outgoing call

c.No. dialled

d.lncoming ring

e.Answ€r time

f. Call/handset ofi duration

g.Call time

As this dsvice is located at the customeG premisas, no exchange cell data can

be recorded.

2.5. CElll Charoe fuialvsis Sv6iom

The Call Charge Analysis System (CCAS) is not a t6ting systam but a call

recording systom. lt is primarily used io provide infomatbn to enaue bllling to

occur.

Th€ sysbm records & analyses the incoming & outgping calls specifically:

a.lncoming call tim€

b.lncoming call status (eg. snswer or non-answer)

c. Outgcing call time

d.Outgoing call dialllng

e.Temination time

This system b essociated with the m6in NoDE or ewltching exchange (eg.

Warmambool - WBOX for Portand & Cape Bridgowater Service ar€a)'

However, to prevent unnecessary data capture, short system seizura are not

recorded unl€$ three or mora diglts are dislled'



This can result in discropancies botYveen exchangod based (ccAs) data &

customor ond data (e9. ELMI).

Therefore, "Phantom calls'to the customer services may not be detected or

recorded by the CSAS. (Phantom calls are calls generated by the ngtwork

equipment usually resulting from a fault condition' The call causes an individual

customg/subssiber or maybe a group of customers telephon€ to ting When

answered no calling party ddsts and maybe dial tone is received or no tone at

all)



3. I{ETVYORKTOPOLOGY

3.1. The n€twork is made up of a hierarctry of exdtanges Howsver' the type

and seleclion of the spscific connectlng equipment dapends on the number of

customersinactuster,andthedistanceofthisdusterfromthenodeorterminal

exchange

-r , .-YH i r !!i-. r, y-!-i t

(Refer Telecom Aust, Engineer Development Program' Technical Publication

TPH 1176, FlG.13)

Cuslomers near the node can ba directly connec:ted' Small group of greator

distances can be connecied by 'Rsmote Subscriber Multipl€xef (RSM) (the

term RSM was lat6r changed by Telstra to RCM - Remot€ Customer

Multiplexing when the term Subscriber was replaced by Customer' The tetm

RSM has been used in thb roport as it was the term utilised at the time in

questlon) over a primary digital line system' Large clustors are best served by

"r€mote switchlng stagel (RSS).

The RSS oquipmont being us€d oxtonsivoly to make digital SWITCHING

available ln remote areas'

The RSM being used to make digital EBylllES avaitable ln romote areas'
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The RSM. as the name implies, is a multiplexer connected to a dislant

termination exchange via a primary' PCM ransmission system' The RSM is

NOT an exchange but is a "concentratof of services' The primary function of

the RSM is to:-

a.Provide cunent feed to subscriber line

b , Dotection of telephone hook state

c. Sending tones & ringing signal

d.Ring triPPing

e.Z4 wire conversion

f. Analogue to Digital conversion

g.Reception of dial Pulses

The RSM DOES NOT

a. Undertake any analysis of the call

b.Carry out netwo* switdting

c.Carry out call charging

d.Carry out local call swltching

e.Provide service numb€rs

All of these actlvitres are undertaken in the terminal or network node'

Local calls between subscribers on a RSM r€sult in 'trombone tunking' of the

call from and to the RSM AFTER switctring has occuned'

(trombone trunking is a term used to describe the switching of local call trafEc

generated by €quiPment that has no analysis capabilities locally' All calls are

immediately trunked to the main or h'lgher oxchango for analysis and all locat

calls are then sent back to the originating system for termination of the call' The

path of the call therefore resembles the musical instrum€nt the trombone)

The RSM is a true multiplexer oltending a small number of subscriber

appearance via a digital 30 channel PCM Unk from the terminal switching



exchangs to the remote subsfiiber cluster' (a multiplexer i6 a means of

mmbining a numb€r of sorvices or circuit8 typically in multipl* of 30' over one

operation€l Eunk or circuit. The muhiplexer concentrates or condensG thg

circuits or servlces into a boarsr trunk trat enables simplified transnissbn ol the

seMce)

3.2. PrimarY Dioital SvstBm

ugitalTransmissionsystemsar6arrangedintoahierarchyofdigitalaPdication

based on equivalent channel capacity' The base application b6ing the primaty

systenrs with thg 6guivalent channel cspacity of 30 channels'

The input being \olce frequenqf (voico frequoncy is and analogue waveform

typically 2OOhz - 3,0{Dhz) & ouput 2'048 kbits/ssc'

This apptcat'lon operating over typical standard pair cable or radio [nks'
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4. NETWORK SIGNALLING

cqnmon chanrrl signalling based on cclTT signalling system l'lo' 7 (ccs 7)

is used br inter-exdrange telephone call signalling withln the n€two*'

The ccs notwork is a packet swltch dats network design€d to provide reliable &

speody tranEfor of call control and other messages for the tolecommunication

networt.

CCS is also used for non-tdephony aPplications & advanced telephony seMces'

such as network managern€nt & aorvicas that require translation of the

called/calling party identity at csntralised databases (eg' billlng database)'

Users of the CCS networt are connected at locafions known as Signalling PoinB

(SP).

Ths CCS network ls composed of links connecting the nodes known as Signal

Transfer Points (STP). Eacfi SP is connscted to at least two STP' The STP is

also a SP.

Therefore digital exctranges ar€ conneded to the CCS via a SP and STP

depending on it ovor hierarcfty status'

However only digitral systems (eg. ryitching exctranges & digital nod€6) are

connec'bd & mnrolled by tho CCS network'

4.2. Analooue Sionallino

Signelling within the analogue netwo,t is/was via MultFFrequency Code & T&G

signalllng systom.

lt

_t

-J

_t

J

4.1. Common Channel Sionallino (CCS 7)



The analogu6 systsm & the signalling system utilised are^'v6r€ @l connected to

the CCS network.

Both the signalling systems had the primary fundion to transfer called number

data through the network to €nable SWITCHING of the telophone call'

(Switching is the functional canied out by the telephone network' basod on the

calling data or numbers dialled, to direct the call over trunks and circuits to lhe

determined end destination. This switching action can take place through a

single or multiple exchanges depending on the number dialled and the nstwork

infrastrudure).

Where no call switching occurs CCST system is NOT provided'

‐
‐
一　
　
　
　
‐
‐
一　
‐
‐
‐
‐
コ
　
　
　
‐‐
‐
一　
　
　
‐
‐
コ
　
　
　
‐
‐
コ

―

一

う
´



5. DOCUITEITATIOI{ REVIEW

A quantity of documentiation relating tre teoting of the service to and from the Capo

Bridg6wat6r erea was examined. The documsnts elated to the specifics of the test

rsported to have been undertaken as well as the Call Charge repods assooiatod rvith

seNices at Cape Bridg€water Holiday Camp.

A quantity of Telsra, Austel, Bell Canada lntemational Reports were exanined

during the ploc€ss. However the examination was by no means limited to the

documenb mentioned. Other Telecom Australia,/Telstra documents were also

examined as necessary to assist ln the procoss.

s.1.CapgBftloow@!

The systan located at cape Bridgewater is a Remote Subscriber Multlplexer

(RSM). This is NOT an exchange and as srrch DOES NOT:

a.Switch call fafiic

b.AnalYse call data (eg numbers)

c.Carry out call metering

d. Provide any network intellig€nce

€. Provide any subscdber monitoring.

As such the "number range' allocstod to Cape Bridgeu'ater r€sides at tho

Pordand exchange. Numbers afo therofore allocated at Portland & "extended'

to Cape Bridgewater. Multiplexing a number of services ov6r single

Fansmission bearer using PCM technology, is the method of delivery of services

to Cape Bridgewater RSM.

Therefore TCARS/PTAR connec{ed to the test number 055 267 211are within

ths capo Bridgerrrrater number range BUT this is physically located as part of the

Portand exchange. The RSM has NO number range. this b€ing allocated at the

'parent' exchange (ie. Pordand). (Thls is verified in document N000O5 (A63152)

paragraph 2+6.)
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52.Common Channei Shna‖ ino(CCS7)

Common Channe!SiOn3‖ ing No 7 DOES NOT appear orfunctlon at Cape

Bnd90water RSM As no switching,ana:ysis,o『 billing take place CCS7 is not

required

However a sim‖ ar sttnal“ ng system operates on the PCM mul」
ploxing

transmbsbn system between Portland a Cape Bndgewater量 圧 b璽

connected to orfomls any part of he CCS network

The purpooo ofthis signa::ing iink to maintain a functional transmission&

muitlp:exlng system

Documm K04555 paragraph 4indlimte hat CCS 7 was only used b monibr

calls to Poruand via the Warrnambool node(agin 1993/94)

Du‖ng the CCS7■oMOrk monitoing process,no cal:s輌 thin the Portland area

were observed(rofer Telsttt dαttment K04555-CCS7 attme 1994,was Only

uli:ised on ca::s from Warrnamb00:AXE to Portland Axo,NOT dulng:ocais

哺hin he Po威 :and area).!ndiCaing thatthe CCS7 neMork monitoring

undertaken DID NOT take placein Ponand,nOr cape B山増eWater systms Or

equipment

As the CCS netwOrktttnsists the calithrough he network no CCS7‖ nk e対 sted

from Warrlamboo:to Po出 and at ulis lme(Og.1993ノ 4).

Du輌ng the eany 199o's(oO・ 1993):the rOlbut of AXE&he CCS network was

sd‖ expanding.NOT a‖ ‖nks b WIthin Pottand u」 ‖sed he CCS networkfor

signaning purpOSes MFC signa:"ng was dinsed in Poruand(aS CCS7 was not

u饉‖sed in Poruand atthis ime as mentbed previously,MFC Was the slgna‖ ing

system st‖ opemlona:having boo n u‖ ‖sed as part of he ARF system that was

the m可。「∞mponent ofthe n(珈Юは atthat umo)
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Therefore collection of CCST data & Ble associated reporting of the network

performance when related to services connecled to Cape Bridgewater RSM'

was inconclusive & flawed, as it only snablo parts of the network hierarcfiy to be

monitored al this time. Where network upgrading had not been completed or

implemented the old signalling system were still operational and required for

network operauon. The monitoring techniques utilised for CCST w€re not

applicable or relevant to the existing and obsolete systems and technologies'



5.3. Test Calls

The documentation indicated that in the region ol 13'000'test calls were placed

to the teat numbers nominat€d (eg' Portland number range)'

Thes€ test calls w€r€ undertakon by Bell Canada lnterna$onal (BCl) and by

Telsta Network Oporations (NEAT t€sting)'

5.3,1. BCI TesUno

The BCI tests were primarily from Trafllc Route Test locat€d asos6 the

neiwo* to TCARS/PTARS connected to 055 267 211' As indicatod

previously, the testing tims for such calls is typically 24' soconds (minimum)'

The adual timo being 43.9 seconds (ref doc' N00006)'

Th€ analysis of times indicated for ALL tesB reported from all TRTs listed'

reveals maior conflict in call trafnc to the test numbers Tgst timee allocatgd

ftom specific originaling 6xchang€6 rvors in conflict wilh other simultanooug

calls made lrom other locations' As he same test terminating numb€r was

also allocated to multiple originating testing (TRT) units' serious levels of call

conflict would naturallY occur'

Such significant (this is signifcant as the level ol simultan€ous call genoration

as documented could and YUould result in call conltict gonerating a HIGH level

of fault reports during ttre testinS rosirne) ovedap of testing time & testing

period WQUTQ result in high levels ol call failures due to congestion' & busy

number. (simultan€ous calls to fie same numb€r ivhorB only 1 call can be

suc@ssful MUST and WILL 
'€sult 

in a large number of call failures b€im

recorded - the test call is not successful - CALL FAILURE)

NosrchfBilurasweloreported'Hencetheonlyrealistictachnicalconclusions

that can be derlvod are that the indicated tests wers:

_1

16



a.

b.

Not undertaken

lnconected recorded and documented -fraudenuy or accidental it is

not possible to tell as replication of the tests is not possible nor that

the original test notes are not available for analysis

Testing periods ffawed and were not undertaken as specified

Testing processes flawed and calls to differ€nt terminating numbers

were undertaken

Testing processes incomplete - when call conffict was noted thg

tests were abandoned and results inconeclly documented

5.3.2. NEAlJedios

As indicated, th6 NEAT test roquires:

a. lnstallation of NEAT test units to a dedicated test number.

b. Test calls held for minimum of 100 seconds.

The test numbers being located in tre Pordand exchange (number rang€

allocated for Gape Bridgewater sub6crib€rs).

The allocated test number being 055 267 2'l l, being the same numb€r

allocaEd for test calls as part of the Bell Canada lntematonal testing regime.

Discrepancies associated with the NEAT testing indude:

a, Timing of recorded test ar€ in conf,ict with the TRT test trom

numerous exchange - utillsing same test numbers ovor same teot

period. (as mentioned in sec-tion 5.3.1 high levels of call failure would

have been reco.ded with such call confict - thls wes NOT recorded

therefore ma.ior discrepancies in the testing and reporting process has

been identified)
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b.NEAT tesung unit d∞ s not utlise the TCARJPTAR teminaing set(as

NEAT testis a E"csson desiOned syStem■ ulilises 8 dedkated

terninaung set This setis notthe same unit as the TCARSノ PTAR.

The TCARS′ PTAR is not oolnpatble with the NEAT tesing system

The resu:ts ofthe test do NOT re∞ rd any:evel of`busy∞ nooclion"(canS

failing due to sirnu:taneous ca‖ s to the test answenng unit)as would be

expttd(og enCOuntelng busy numbeo lЮ m the high iove:of duplicated

cans tO he test number.

simma‖y,he ca‖ teminaling set uilised is notthe same untt specFrled fOrthe

two d‖籠rent test regimes∞ cudng atident“:lme pe10d,Honce for

simuLnoous ca::sto be madeto tte sameteminatng number k)m two

dlfrerent testing systems the terrninating set wou!d have to be change for ca‖ s

from both system to be successful.The tme penod fOr ali cams frOm boh

Onginating systems makes this impOssible to achieve

The results from both ttdung regimes are ttЮ refore:

Flawed - as simultaneous calls by two disparate systems to the same

number is impossible to achieve

Lack creditability - resulE cannot b€ replicated nor can he rew data

be examined

Dishonesty reportsd - to achieve the r€sulb as document significant

fabrication of the document and report would be necessary.

and as such fa‖ to meet he stated operalona:standard a quality∞n"ry b

he claims stated ln the repOrts to Auste:dated 10 November1993「 e:stra

doc K35002),BCi RepOrt of10 November 1993,and others.

533.00Ⅳ 1800 Tesuno

underthe seM●●Ve縫 」on Testlng(SVT)testing of he 008 Service,
terlninatlng on servioe number o55 267 267.a number ofca::s wore made蒟 a

the n鯛 1800 seⅣice terrninatng on service number 055 267 298.

―
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Durlng the early 1990・ s Whentho 003 seMce was being mplaced by 1800,

m separate and∞ mpletely difrerent networkS Were in opoに
“

n.Both Ca‖ s

through tho 008 8 1800 netwotts wouid transiate to the customers end

service

The 1800 used he:N NetWOrkぐ nte‖lgent Network),and iS Via dbita:nemOrk

Concumnuy,thO oo8,whiCh Was superseded by the 1800 was via the

analoOue(plus dttital aS necesary)netwOrk HonOe dua:mnklng of ca::s

was∝制 ring(thatis ca三 :s via the 003 and 1800 Service boh teminated at

the same deslinalion BUT the route lake by both ca:lS Were via two enlireiy

difbrent paths and equipment・ hence no∞ mpalsons Of Call processes were

acalrate or possible.

Simila"y separate b:ning SyStems were cPerattng

Therefore ca‖s宙a the 008&1800 network were∞mpietely soparate&

dimrent.TO dalm that a 1800 cattis equivalentto a 008 ca‖ &hnsiaung to a

difFerent numberis compieteiy false&eron∞ us

Al!teSts camed out on the 1800 network are relected as be:ng lrrelevant tO

the iswe Toistra was aware of he changes as he old obsOlete 008 n…rk

was to be removed under Te:stra nemork replacement p:ans&he Fact hat

the cans were宙 a Old(003)and neW(1800)teChnoiogies.Hence dua!

mnking of he ca‖ s was occuttng,and dd so for approxlmatdy 13 monhs to

ensure hat he arrlount of 003 calls could be rduced by advemsing and

documenね」。n change by h customers.

5,4 Ca‖ Event Monib■ ng

Monlton■ 9 oF services atthe s商 bers premises is obta:ned only when

spec;alised equipmentis provided such as cal:detali re● ord;ng systen"or ELM:

event re●orders
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Calls being made to the service number are recorded Any acttvity (eg ringing'

handset lift ofi, dialling etc) is recorded in real time as it occurs' All ac'tivity

associat€d with the handset (event) is recorded

All activity at the subctibers premises is recorded, including short d€rivation

incoming calls to the service number - eg' phantom calls (refer section 2'5)

Although acknowledge in the report no formal investgauon appears to hav€

been undertaken as no testng oI sorvices or data 6nor rate testing of the

multiplexing equipment was mentioned or recommended'

As the RSM equipment is a multiplexing of services via a PCM system from

Portland, the failure of Telstra to carry out suitable & professional testing (eg' bit

eror rata tests of multiplexing system & link etc) is a serious conceln as this is a

basic system check and only this level of testing on sudl digital equipment will

verify if the system is operating conectly. lf such test are not undertaken the

conect oporation of that system and all related equipment cannot be

guaranteed.

High or abnormal enor rate can & will impac{ on the operation of the RSM

equipment for both incoming & outgoing calls but generating or losing vital

operational data. Such data loss can manifest in a numerous number of ways

from generating lictiticxjs (phantom) calls or more serious loss of call and call

data

As the function of the RSM is to signal the service telephone & convert analogue

(voice) to digital code, infedor performance of the equipment (induding

transmission syst€m) would have detimental impacl on the overall oporation &

service delivery on both incoming & outgoing calls'

ltismyopinionihefailureofTelstratoundertakesuchtegts(noevidenceexists

to conRrm any such tests take Place), is an indication of their failure to

d€livery/confirm the 'ssrvic€ qualiqf to Cape Bridgewater'

20



s.5.Qe!rclerge-AEEsls- S)

lncoming & outgoing call traffic is recorded at the node (eg. Wermambool) to

allow billing of succeqsful calls to tiake Place.

Extonsive examination ol the available repor6 (Call Charge Analysis reporB)

was undertaken. These reports are produced for all incoming and outgoing calls

and forms the basis of the Telstra billing system data for each customer

Areas of inter$t were ths "SeMce Verification Tests' (SW) reportecl to have

taken place from the fdlowing services:

055267 267

0s5 267 60

055 267 230

Twenty calls lrom eacfi service number listed above wele reported to have taken

place.

Austel (Austel doo 94/0268 of 1'l October 1994, 16 Novomber 1994 and 9

Novemb€r 1994) had specified the test cslls (all 2olservice) had to b€ 'held" for

a minimur of 120 seconds to ensura adequate testing time elapsed, and hence

transmisslon quality is confirmed or measured.

Examination of the CCAS pdntout for th6 day sp€cified (29 S6pt 1994):

20 calls lrom each service number DID NOT take plac€i

The calls anempted WERE NOT held br fre presoibed 120 seconds:

NO incoming test calls wer€ made to th€ service€ in questbn. The CCAS

printout for u1e penod Do NoT indicate any calls to or from the ssrvice numbers

in questbn. As this data is used for billing purpooes ALL such call activity must

be recorded
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忙is my ophion thatttЮ  repOt Submited to Auste1 0n this testing program was

iawed,eroneous,flct10usI籠 udulent&fabicated,as ttiS Clear that not Such

testtng has taken place aS Te:stra's own can char9o system DOES NOT record

any such acliv面 es.Therefore the resuis are nawed Or did not oCCur

FЮm these conclusions he Statutory dedaraOons by Gamble 8 others must be

●onsidered to be questionab!e and rnay be considered to be inooreCttO Say the

least



6. CgilCLlJlUllU

The regim€ of l€st calls establish€d to verify the quality of tho seNices at Cap€

Bridgewater must b€ corcidered to flawed and enoneous'

The fact hat ov€rlap of test calls from numerous locations & types of tests to spocinc

test numb€rs indiCates a serious f,aw in the testing procoss' or simply that the te6b

wene not cariod cornpleted successfully as stat€d'

As the Capo Bridgewater RSM is not a telephone exdrange' no replicablo tests r'v€ra

canied out to veriry tho conditions being oxperienced by the subscribors'

The so calbd testg roported to have takon place at Cape Bri<lgewater RSM cannot

beverifiedbyexaminationotthenormal€xchangebasedcalldata'neltherincoming

o. outgoing. ln additkx, the failur€ to carry out the number & duration of the

prescrib€d ts6ts (€g' 20 calls per servlc€, each held for 120 seconds)' lndlcate the

enoneous & faudulent nature of the reporl t'o Austel'

The failure of Telsra to carry out standard porbrmanco t€sts (eg' bit eror rata otc)'

at the multipl€xer (RSM) at Cape Bridganater is alarming & of concem' CCAS data

over recent tim€s (eS. 2004-2006). indicat€ a contlnuing & worsening level of

"outgoing Released During Setup" calls (ORDS)' These reporb on tha CCAS datE

indicatethatthecallgargnotsucc€ss{ulinthecallsetupstageoftheconnectionor

is lost in he n€twork

Sucfi reporb would indicate that the soNico was operating h a very unsatisfac{ory

manner. Tho common fac{or boing the multiplexer system & digilal link' Portland

exchange or subsoiber usage.

However, tha continuing report of phentom calb, lost fax€s & mis6€d calh N!! point

to the network induding the RSM at Cape Bddgewater being the sourc€ of tho

problem.Asasignificantlybiterrorrateinth€datan€tworkcenpreeerrtitselftothe

end user in many difiarent ways. Unlortunately alt belng a degradafion of services

つ
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Telstra's failure to carry out detailed technical testing of the system, or to fabricat€d

TRT calls to ssrrices not located at the source of he problem (eg, RSM) is

n€gligent.

As the test cannot be reproduced or verilied by an independent bocly, Talstra has

failed to meet baslc Professional Standards. As such, th6 rosults are fiawed,

eroneous & fraudulent.

Yours faihfu‖ y
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7.0 Aopendix I

40 years.

Mr. Hodge commenced wittr the PMG in Adelaide in 1961 as a technician in

training. This was a S'year specialist indusry based training schemo at thE time

recognized as the loading cource of it typ€ in Australia'

After completion of the training Mr. Hodge, experienced all fielcls of technical work

including system installation and maint€nance.

, ln th6 lat6 1960s Mr. Hodge moved to what was then classm€d as the sub/para

professional ranks as a tecfinical ofncer and draftsman' Thon able to gain

experienco in medium to large design and installation pfoject8. This included btal

project control and management.

, From .t 970 Mr. Hodge commenced and complet€d tertiary studles at the University

ofsouthAustralia(,ormerlythelnstitubolTechnology)initiallyinthedegree
(Bachelor of Technology) sp€clalising in elec{ronic engineering'

r The last hree yeas of this course was complrrted under a bainoc erEineel position

awarded to Mr. Hodge'

o From the mid 1970 to the mid 1980s Mr. Hodge held variots engineering positions

in Telecom Australia (now Telsba) co\roring all discip[nos within the organisation'

r vvlth cfiangos in lhe market plaee esP€clalty in the terminel products fi61d, Tolecom

Australia intrcducod to the Australian market new generation produsts thal alo now

accepted as tha mlnimum rcquirements for business-

I Mr. Hodge was selec-ted to lead and operate a division to introduc€ th6 norv renge

of producb to the ma*et place and re€duoate the tgchnical, ssles and support

staff in use and support of the proclucts(s). This was a majnr change in dircctor not

only for Telecom Australia (Tolstra) but also the market daoa and the custornars.

r During ttds time Mr. Hodge commenced and completed, on a part time basis (after

hours only) a Mast€r of Business Adminlstration (MBA) at lhe University of

Adelaide. Tho Masters Degree b€ing award€d in 1986.

M『.BHan Hod口 o Btech.〔 Eldroni“bo MBA`Uof A〕 。

Mr.Hodge has been involved in a‖ facets of the tele∞ mmunu轟 Ons industry f● r over
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From 1986 Mr' Hodge was appointed in to son'ror 
Ta:t1S:ment 

ln Telecom Ausfalh

directv and lndirecsv "";'J;;;;rn*e 
the 500 stafi thoush out soulh Australia

arrd Northern Tenitory' 
a,.arralia and started Beta€orn Pty Ltd":TT'J;III;iff,iil-;:ffi 
H:l*':;";;'hasrec€nuv

diversed into Audio Visual and Video Conferencing systems'

o Since deregutatbn ot n"l"r"*^tunications matkeL in Austratia Mr' Hodge has

been involved 
'n " 

n"*'liJrn'"nnt coverlng both canier servkr and terminal

products' Al companies *'" "'"*""tlly 
faded lor minimum of 8 y€ars and have

be€n or are in the 
"J"-"i 

i'ng purcfiased by larger and more dive66

organisations. ^ __-..-r^ari,.n svstems in lggg and selected and

. Ur. ,*n" commenced Digitd Communicaton Sl:::

marketed a range ot 
'*; 

and services to tre Atlelade market'

. Digital Communication ;; t" 2oo7 morged with a national company based in

SYdney

o Mr. Hodge ls now the Adelaide based Business Development Executive for this group'
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