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Mr. Alan Smlth of Cape Bridgewater Hofiday Camp

30 Aprit I99S

Introdudion

Tlris docurrcnt is Dlv{R Group Inc:l (lr{onoca! CEnadd) snd lane .Telccommunications
Psy Ltd's @ulwictr,, South Auscalia) Tcchnical Reput on rhc Capc Bridgewatcr Holiday
Camp C0Tcasa

.

e It is completc 8rd fiDal as it is. Thrre \ howwcr, an addendum which we rnay 6rd ir
^La ;1..-j-- .L- --{ a-- --- rncccssary to add during the nc* fcs vcrks 

"" 
Lmirg, i; p.Gbil-d;;L;;'

Smi&'s Tclccsm bills

To cseHish the contcxt for our rcchrical a/alEadon, wc ptfrcc it widr onr gositions on
thrcc spcifc &ilils h rciocom's Ser,iicc Hisu.y. tris ii tonovoa ry a sutcment.ebout
oll'er documenuion whidr hes bccn Fovidcd by both psties. And *c providc a
chgractcrisation of thc lwel of scrrricc suci a costomcr as Mr Smidr could reasonably have
clP€ctc4

Scctions I and 2 ircmisc poblcrr with rclccmr's scrrricc.to thc epe Bridgewato
Holiday camp b fie pcriod aom Rbrury 198t to ocobcr 1994. Tlac wrf,c-scvcral
diferent problcans, sofigirncs nrorc tbaa onc at a drrR vith scvrr8l diffcEsrt causcs.
The'sc arc suminsdscd ia thc Tnrrlinc u tl. cnd of hc Intoduction Thcy include:

; coagcstion

- Iow capacity

cxchangc &ult
uansrnissiu cguiprncnt GCL{) fauls

- calls wrongly direcrcd o R1IA (Rccordcd Voicc Amounccmcnt)
suodry npot *ith .'no fadt found. at lfie time

- Tclccom tcstins '
progrurrnitg €116

- uncorplcrcd 00t calls

- othan

Sec.tion 3 ad&csscs hc isuc.of prgblcrs widr CpE (Grsomcr pranises Equipnant). It is
not alwi5rc clear o the custonrr wtrcre o driw dre line bavccn CFE and propcr Telecom
rcsponsibilities, ald Tclecom did not socccd h rnaling it cleu to Mr Smirlr"
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