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29th November, 1994
Mr. Frank Blount,

Executive Officer
Telstra.

Dear Mr. Biount,

For six and a half years, I have been in conflict with Telecom management,
On Monday, 28th November, 1994, 1 viewed “The 7.30 Report” on the A.B.C.

television network, where M. Graham Schorer, spokesperson for C.O.T., was being
intarvicm.lmamamwwehowmmhhehasagedwtheshmspanofm

believe that such a 8roup, with diverse interests and separated by such great distances,
could possible concoct such similar stories, if those storics wers sot absolutely true ?
Those people were bound together by onc common bond — an enormous battle 0y
and make Telccom understand and accept the fact that their businesses were plagued by
constant and never-cnding tciepbone faults.

Not only did the four of us have similar comploints against Telecom, but we all
received the same high-handed treatment when we lodged those complaints. We were
belittled, derided and lied 10 by Teiccom anagement — both individually and collectively.
It became evident, as we discussed our problems, that we were the victims of misleading
and deceptive Corporate conduct, from the hands of 8 few Telecom employees.

In two days, Mr. Blount, Telstra is to produce its defence agaiust my Submission,
in accordance with the Fast Track Arbitration Procedure.

y months Is an agreement with you, Mr, Blouni. You broke that
a;reemm[mNothing h:‘.;hangd Telew%ruai:s still lying 'r: C.O.T. 20d its members. Again
I usk, does the Board of Telstra really believe that we (C.O.T.) arc all willing to risk
our integrity by fabricating a story to suit our cwn cods ?

I, along with other C.O.T. members, have evidence that Telecom emplnyem hed
about. certain incideats, They fabricated storics which were intended to deccive and
mislead; the reasons for which are known only to themselves. o

durin, discussions with Telecom management, i s
any in?:r‘g ?1: %ﬁem; Ighﬁ 10 say abou. these fabricated stories. Stories told by

e who were responsible for relaying messages back to that sazmc
2::1-3::50%\5 I was told that no communication faults were known on my service.
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C.O.T. was born out of the frustration of its members whea confronted with bad
management, as practised by a few senior Telecom employees. Nothing clse.

1 know uf a young Telecom cmployee who refuscd a senior position within Telecom
— the inner sanctum. The reason for that refusal, was that he believed he lacked
management skills.

I mey be wrong, Mr. Blount; I may be well off target. But just maybe, therein lies

This man knew his capabilities. Surely he could bave received additional

training. How many technical people have Telecom Uuined in cusiomer relations ?

Oue has only to review the case of Mr. Steve. Black, Cusiomer Response Unit, to
understand where Telecom has gonc wrong. In the Senate Estimates he was described as
a man with a point of view, different W the wuth.

Look at his response when questioned about the “bugging” of 8 Ballarat man. This
is just another example of the misleading end deceptive behaviour practised by certain
members of Telecom Management They find it easier to lie than seek out a solution to
the problem.

I spent some timc with Mr. Kaiph Bova when he and his family came o my Camp
for a holiday. They had no money. The holiday was a gesture, on my part, to help
someone in need. Nothing more. Ralph Bova, in case you are not aware, used to be a
very good Pizza cook —a man proud of his heritage.

One day, in conversation, be tcarfully toid me his story. True, he may have been
stressed out, but he was certainly not a liar, His story triggered an awareness in me —

that like Mr. Bova and Ms. Anne Garms, my telephone, 100, had been “bugged” by
Telecom.

Mr. Bova Is & broken man wday. He has been clinically certified as “mcatally
unstsble.” His accusations against Telecom — his constant story thet Telecom bad
“bugged” his phoncs, has now been proved to be correct. One wonders whether the
effect of what Telecom allowed 10 happen, will ever be erased from that man’s mind ?

In preparing the submission for my claim ageinst Telecom, I spoke with two Clinical
Psychulogists. 1 produced my diarics, which recorded the saga of Telecom/C.O.T. cvents;
and which caused me some embarrassment as I was reminded of incidents which triggered
so much anger, goading me to write as ] did. Yet I tabled these documents, holding
nothing back, despite my embarrassment.

I met with Keye Frankcom, a Psychologist, here in Portland, in her professional
rooms. She treated me likc a human being and I felt like one. Likewise, I was

interviewed by Mr. Christopher Mackey, in his rooms. Again [ was treated humancly and
not belittled.

] submitted the report from Christopher Mackey, and though T did not entirely
agree with his findings, I presented his notes; &s I had nothing, cither then or now, to
hice.

Of all the things that have occurred to me during my life, through my years in the
Mecrchant Navy right up to this presen: confrontation, nothing compares with my
cxperience at the hands of Telstra and Clinical Psychologist, Tan Joblin.

Mr. Rumble, Customer Response Unit, Telecom, arranged for me 10 meet with lan
Joblin, who, suppcsedly, had no previous sssociation with either Telecom or Mr. Rumble.
I hope this is the case.

The newly-appointed (?) Telecom Psychologist chose, s the venue for my
8 the Public Bar of the Richmond Henty Hotcl. Not being @ regular hotel
patron, 1 feit il st ease from the very outset For five hours, Mr. Blount, I was handed
bundreds of small cards, which 1 had to placc in thres different piles. Never, in all my
life, did I beliove that T would be subjected to Psychologieal Analysis in a public place,
i.e: s Hotel Bar,
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