mw DATE: 111184 ___
FAX NO: 086 267 230
PHONE NO:008 816 522 NUMBER OF PAGES (inciuding this page)
FAX TO: DR GORDON HUGHES

HUNT & HUNT

LAWYERS

MELBOURNE

FAST TRACK ARBITRATOR
Dear Dr Hughes, -

1 believe the foliowing fax from the Commonwealth Ombudsman's Office, is relevant to my claim,
. and not contrary to the instructions outlined in your letter dated 10th November, 1994.

In defence of these letters and faxes [ would like to state that I believed at the time of writing that 1
was showing both the reluctance of Telecom to assist me with the Arbitration Procedure and their
efforts to inconvenience me in this Procedure. However, I understand the legal reasoas you have put
forward as to the inappropriateness mmmmdfaﬁwbnuuybemby
parties as compromising the confidential undertakings I agreed to sbide by.

At no stage did 1, or will I in the future, intend to embarrass Hunt & Hunt; neither will I undermine
the Asbitration Procedure. I respect your views and judgement and will leave any grievances that |
may or may not have with Telstra to be viewed only in the Arbitration Procedure and within the
guidelines of the process.

Respoctfully,

Alan Smith,

/O H
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Box 44Z Canberrg. AC.T, 2001, Australia
- Tok 106 276 0111; mummutu.nuum

foNovetiber 1954 - C/94/225
M Frank Bloont

Telstee Corporation Ltd

38th flooe, 242 Exhibition Street

MELBOURNE: VIC. 3000

Attention Ms Joy Geary

Attheraquestofmceary Iam you of the details of the
eompldntamdetn&aOmbudsmhm Mr Alan Smith.

20194 - Telecammasmably decided to apply charges to his FOI
memﬁm&wmwﬂmm@m

Telscom has delayed providing access (0 documents. -
2.3.94 Deletions from documents provided and exeniptions were not

U39 Telmdalmedthatdomenbgivu\mﬂlmbym
Smith in 1992 had been destroyed oclost. -

Me Telecom unreasonably refused to give any further documents
. Telecom has lost or destroyed a number of fles relating to his

contacts with Telecom prior to 1951,

1449¢ Telecom unressonably refused to provide documents allegedly

referring 1o discussions MrSmith had with fhree Telecom officers

mammmmmmmm

| mmmeumbtydelmmﬁmuum&omw

Tdmumamblyduﬂedm&nﬂhm to 460
mmmatmmwmmmmmwwm

539¢  Telecom unreasanably delaying providing access to many

documents.
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-

: Telecom denied sccess o E foc and 23
o wm ELMI tapes foc 21, 22, 3
: Mhpoedmmnbhdmgu' ﬁ&mw-
dowmenhmghtw&umm ,
25594 Telecom failed to provide mmmﬁwm
. 2/6/93, particulady from 9/8/93 t November 1993.
" 149.9¢  Telecom refused access to documents relating to voice
awnitoring for fault firding during 1993,

18.9.94 Tdmuﬂngmablymmfvslnsbpwvid.emh
- ‘Bell Canada Raw Data',

21094 mmmmmwdmmmmm
Act while Telecom's solicitors examined the documents, - -

- 283094 Tehmwuhlyrdmdmwmmmupd
g 11:(1;;4;:en-m-:lm'm)Maymmy 1993. (Mz smith's letter to Mr Benjamin'ore
21094 meymdmmecsrmm o
documents dated 4/11/93, 5/11/93,6/11/93 and 9/11/93. (M Senithis
letter to Mr Benjamin dated'27.10.94 refers).

- 2610.94 Te‘éemhmcﬂylnfom\edmm&&utTMde
have in their possession .myof&emvdmmdwoﬂdnsplpmwdo

the- and
with the Bell Canada testing mm e B the
'Bridgewater’ for

711.94 Te.mu:;wmbl Q
Brdgewater Log Boo assoclated with the RCM at Cape
the period 2 june 1993 to 6 March 1994,

I&dnkﬁnibeveismm,butthnue:aawpyoi&dﬂem
to Mr Smith and invited him to apprise me of ay complainis he has
made which I may have omitied inadvertently.

Yours sincerely

. =7 John'Wynack

Diséctor of Investigations

@ /o8
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