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O ro{o",t g * trom yow telephone conyeEauon today wlth Mr cllfi Mailrleson, I corfrrm that

AUSTEL regulres a writen staternent lrom Telecom detalling the defiderry of fie cllrlent tedirE

pfocess for the rcaI Continulty / DroPouts to Neighbou.i.lg LIC'test contahed ln 0le Serybe

vedrrcadon Tests (syD. ThiS statement should also detall the aclion Telecom intends to Erke to

address fib defkiency.

AUSTEL notes that the sw results so lar provided by Telecom are incorrclusive because they do

not conply with the required outcome of Section 6.3.2 of the SVT. Confirmation that calls were

held ,or lto secoMs does not confirm these calls would have been held for the requkgd 120

secords.

On anoher matter, I urderstand Mr Bruce Matthews wrote to you on 29 Sepember 1994 louowil€

up AUSTEL s eadier rgquesr for a copy of test dau produced by Telecom in conducting the SW. I

also undersard fiat the nature of the data required by AUSTEL was lurttrcr conlirmed in

lsubseeuent conversadons with Mr Matthews and Mr Mathieson. As noted in these conversadons,

the required data is that produced in perlorming section 6.3 ol the SVT, and should Hentity trle date

and time of day test calls were made trom each origin, and the lecfinology type ol the orQinadrp

exdrarpe. As AUSTEL's review of the SW will take place in November 1994 this data is reguired

as soon asposslble

Yours slrrcsrelv./-

.'\ _..-

,' Norm O'Doherty' General Manager
Conslrm€r Aftairs


