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FRIDAY 12TH MAY, 1995
MEDIA RELEASE

1ST TELECOM COT CASE ARBITRATION FINALISED

The Telocommunications Industry Ombudsman, Administrator of the Fast-Track
Arbitration Procedure, today released to the parties the Arbitrator’s Award in the first
COT Case arbitration.

The arbitration is a confidential process, with the arbitration agreement having been
negoﬁmedbytheparﬁesmdﬂmAdmmiﬂntm“ﬁﬂlthemimofSpecidLegal
Counsel in mid 1994. This arbitration process flowed from a settlement proposal
brokered by AUSTEL.

The Administrator noted that the arbitration process, under the direction of the
independent Arbitrato appointed with the agreement of the
" parties, had been run in accordance with principles of natural justice.

“While the issue of the customer’s access to documentation via FOI had caused delays )
mthepmcm.ﬂmarbfhn&unpmcudmpmwdmbeafa&mdsucc&ssﬁdmmof ¥
finally resolving this long-standing dispute” the Administrator said.

Whilst not identifying the claimant or the quantum of the Award, the Administrator
no&dthﬂthcﬁndingsoftheRﬁoumcUniLthzspaﬁnlistmhnimladﬁwsmthe
Arbitrator, indicated that the claimant had suffered considerable technical difficulties
_during .the period i question. It was found that faults did exist which caused the -
service to fall below a reasonable level, and that apart from sofme ‘customer premises
equipment (which includes telephone cabling, phones, answering machines or
facsimiles connected within the customer premises), most of the problems were in the

Iater Exchange Network.

For further information please contact:
PH: (03} 9277 8777
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“ .. providing independent, just, informal, speedy resolution of complaings.”
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