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From:
To:
Subiect:
Datr:

David.
lncidenccs of Ll dcvices hrld in sr2r. h,qv ... ^,,i'6 g9mm66 in b'th mainstream and rutal and r.quirg

Priority: High

Ir e\,,trr |lrctnirtr9crn anE, rurat ang

ving tocked up davices a.g, ST LTD/SLCT or
_ evidant, Call traces do noi always rcflect fic

ed, c,sJices nctt wk €fi in call.racings m€y be

under 6xtcrnal control, E.g. reqffioLt
in tha case of SR-i or a locked uo -
(c,9. C,,CL, RE, PD, CAW, MCT) are

busy. I'm iure orhsrs exisr and
the incidonce is likaly to

t solutions arc stow in coming
luxury of U audit or RoSl as is

and we arc not lik.ly to. \- -
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. I havs been drscussing the sequence of avents on this call with a collcage and wa havc realisedthe probable scenario for this odd call sequence.

se and will not therefore provide a cl.ar forward
p thc call, the cherging point exchangc does not
immediately du6 to the 90 sccond timc

after rhis poinr, the clear forward does not occur
the B parry will bc held in the 'ewaiting

lri ::,iffi i'l'.""t'il33 r:ffi: """'
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From:
To:

Subieft:
Dtls:

You ars quil.a cofrlC In your lhought lrut U,r! :oecdetal r-lacxugs ara ornarllly er.{-rnctJ., ,s a O|tbtem ln lxe
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Tl,srs isiothlng to tad 16 fly p.evious noies on ARE,ll .xdranrea ccdcamilg Calms ot ,tncsmaaUHlity,
pro0:cmt.

RrEarding rh€ probiems ln AXE :
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ils reflr to pB* servicts, nq
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Telecom Australia \
Minute

File HA-AC 1iL/te

Phone 055-73 02oc

Subject GRADE gF_!!RyicE cci{prAiNTuR -lrali sxrrn oss_ji z26z
From !,fARK ROSS

CUSTO!,IER SB,VTCES HA}IAGERI{A},t=tToN -,J:c/TAs-iec:cr

NET"dORX OPEATIONS- FALT-T BLEEAU vrcl?As

000571

PLease find encrosed docunentation :n regiar.d tc a crad,e3lt.i!"T[i. co*pi"i,,i--iIl" i{r ai.n- strirh or caoe
I, cians believe Fhat Hr Snii:h is, iaints about inconiiq cailersi g. a Reccrded v"i"]-li=r.,"*"e=ent: is disconaected.

To cifi.ls DcoDy
GRA.B{E DAVTES

Chris/Gra€fiae

Xa=k _R.oss
CustcDer Services Hanager - i:a=:.]:cn

Th"y believe that it is a prob,'en that is occurrinq in;:H::::ln=o"IH.== 
- 
"l- io.. and "o"= cusrcners are

C?t, you p_ease
:t:1. a s:j-tren ne
:T:-. ani 

- 9ur {raiready a d:.ffi 11, gets rlght cut cf AanC]s

,az,

ii,a,J. i,-,

t/;C/r,x/-*'t^'r,i?

-li 119,./6J

;tri9Al-b3

/cc



t
t
H

h

E

E
t
1-
ht

t
I,
]f,

h
lil

F
1_r

13

ls

!p

II
!-
t-

Dwyer, Kevln
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To:
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Orta:
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.- AXE software performance since Docenlber I99l
. Af ter nrne months of -operating as an AXE ce.l. t, r-E is_Eimely ro look at the p".tolr.rr.I"Jr-Il. AxE software.Listed are fisures ro.'"i"tr-"i--a;.";";:" we maintain.

LCHF /17 System inj.tiated restarts
Manual restarts after soitware faulEsother restarts ( cNA,/ Isu )

SPNF /17 Systear initiated restarts
Manual restarts after software faultsOther restarts (CNA,/ISU) - --

LCHG /36 System initiated resrarts
Manual restarts _after "oit,."r" faultsOther restarts ( CNA,/ISU t 

-

9.
7.
6.

9.
18.
4.

3.
4.
?

j/7' C O-- 1LA

L23848

H02464

/0E





EXCLUSIONS

In addition to those customers who would be excluded under normal TELCATS
provisions, such as of silent lines, corporate customers and customers interviewed by
TELCATS recently the following phone numbers should be excluded from the survey:

\;;;";i yg t*s,316 6666,7qt ir,723 tz,t/
07 area
252 8922,252 9317,252 9373,257 1289,952 r7l l, g52 r}5r g52'r0g,257 r5g3,252
t006,252 9027,2527 133,2527t79,252 9g27,252 g204,252 g614,252 g4t6,252 g675,
252 gzt t, 252 gg3, 252 g7 I 5, 252 g60g, 252 g4t7, 252 9033, 252 g41 t, 252 960r, 252
8976,252 9459,252 955r,252 965,252 9652,252 g70g,252 gg5,252 gg52,252 ggl3,
2s29833.

TIMING

Sample will€e provided on either Monday 6 or Tuesday 7 of September. lnterviewing
and reporting should take place as soon as possible after ihis time, iith preliminary tablesprovided to Steve Paton of TELCATS as soon as they are available. A final reporr should
then follow' As with other studies of this nature pieviously conducred, this study has a
high profile and priority.

OUTPUT REQUIRED

A summary of findings.

As written analysis of results concentrating on:

* percePtions of quaiity in each of the specified exchanges, detailing the factors thatcustomers see as being a problem,* a comparison of resurts between AXE and Non AXE customers.* a comparison of resuls between the results of the specified exchan,ees and theresults of the general Metoporitan AXE and \RE exchanges.

A complete breakdown of the questionnaire under the different exchange headings, andthen AXE Customers, Non AXE Customers.

The above results shourd be bound, with appropriate titre pages, etc.

"confidential - For the information of corporation Lawyers only.,,shouid be printed onevery page.

A list of customers who are experiencing problems and who have agreecl to follow-up.The list should contain the customeris name, prron. number and the problem(s)experienced.

This study is being managed by Stephen Paton for the commercial Business Unit.

If any further details are required, prease conracr Stephen paron on (03) 634 5503. /or
R10770


