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BEPORT ON PROGRESS OF TELSTRA'S TMPLEMENTATION OF
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\

-f

!,am pleased to rr-oviae^4g9rg-L'f sixth..sggs qport on Telstra's progrcss in implementing
the recommendations of AUSTEL's April 1994 The COT Cases R6pof,

Thi. s.report consists of two parts: a summary of significant developments to date; and a more
deta ed commentary on the implementation of outstanding rccominendations.

Ielstra has now imple_mented most of the Cares Report.
However, some significant recommendati and Telsira,s
progress in relation to these is of concem to cem is Telsra,s
failureutilise Tfr:'ffi:jCoope urgently in

implemented rccommendation 1 of the Bell
, so that grcater inforrnation is now

ng improved network fault identification.

its analysis of the complaint rlata prcduced b
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