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C.o.T.'S WRITTEN ASSERTION TO THE SENATE ABOUT PARTS OF THE BC1 REPORT BEING
FABRICATED OR FALSIFIED.

Examples of inaccuracies in Telstra’s Answeras to The Senate In Responss to Specific
Questlons asked of It by Individual Senators.

Example 1

Senator Schacht's Question:

Questions have been ralsed concerning alleged Inaccuracies in a Bell Canada International
Report dated 10 November 1993. 1 understand the report relates to Cape Bridgewater. Are
you aware of any inaccuracles? If so, when dild you become aware of the Inaccuracies?
What were those inaccuracies? Were the findings of the report flawed by such inaccuracies,
if there are inaccuracies?

Telstra's Answar:

The Bell Canada International Report (the BCI Report) does not relate anly to Cape Bridgewater,
rather It also deals with other parts of the Telstra network.

The only inaccuracy in the BCl Report which Telstra is aware of is an apparent clash in the dates of
two sets of testing to the Portland Exchenge, Cape Bridgewater RCM (CBWR) number range, test
line 086 267 211, see section 15.23 of the BC| Report.

By way of a letter dated 8 September 1894, Telstra wrote to Bell Canada International (BCl) noting
this apparent clash in dates and seeking BCY's commaents to same. A copy of Taelatra's leftar to BCI
18 Attachment G. Attachment H to these answers are copies of two letters recelived by Talstra from
Gerald Kealay of Bell Canada International in response. In thase letters, Mr Kealey notes:

"Unfortunalely, the wrong date was recorded in the hand wrilten notes which was lranscribed to the
final report for Teistrs. it must be pointed cut thal, while the aclual date was incomectly recorded,
this error doas not affact the validity of the testing process or the lest resulls and s not a significant
factor in assessing the overal! performance of the network.”

C.o0.T. Cases Australla state the truthful and fair answars to the Senator's questions shouid
be:-

Question:;

Questions have been raised concerning alleged inaccuracies in a Bell Canada International Report
dated 10 November 1993. | understand the report relates to Cape Bridgewater.

Anawer:

The Bell Canada international November 1993 Repart (the 8CI Report) does not only relate to Cape
Bridgewater, it also deals with other parts of the Telstra natwork,
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Question:
Are you aware of any inaccuracles?
Answer:
Yes.
Question:
if a0, when did you become aware of the inaccuracies?
Answar:
Prior to &6 September 1984,
—  Quaestion:
What were those inaccuracles?
Answer:
In one test all of the start and finish times and dates as stated in the report are wrong. All of
the Test Results are wrong. The inaccuracies in the test results are not detectable on reading
the report as the report does not disclose that Teistra was performing NEAT test calls to the
same Test Number during the times Telstra was performing test calls for BCL.
Question:
Were the findings of the report flawed by such Inaccuracies, if there are inaccuraciea?
Answer:
Yes.
C.0.T.'s reasons for asserting its answers to the Senator's questions are truthful and Telstra's

rasponse to the Senator's questions are wreng and misieading:

Telatra stated to The Senate:-

The only inaccuracy in the BCI Report which Telstra Is aware of is an apparent clash in the dates of
two sets of testing io the Portland Exchenge, Cape Bridgewater RCM (CBWR) number range, tost
line 055 287 211, see seclion 15.23 of the BCI Report. '

Telstra’'s above statement contradicts the content of Its 6 September 1684 letter to BCI and other
facts known to it at the time it made thls statement to the Senate.

In Telstra's 8 September 1994 letter to BC, on page 2. In the paragraph commaencing “/t appears...”,
Tolstra states, “.. the les! calls to Cape Bridgowater Tast No. (055 267 211) should have been
recorded as beginning at approximalely 4.18 pm on 3/11/93 (rather than 12.45 pm on 5/11/93) and
finishing at about 12.48 pm on 4/11/33 (rather then 4.18 pm an 5/11/93), with other aspects of the
test run remaining the same as previously recorded. These tmings fit in with other last runs from the
Richmond TRT line and with other test runs from other exchangyes to the same line at Cape
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Bridgewaler. They aiso provide a ioglcal sequence in the oversll lost progrem and a reasonable
average lest call Intervel (43.9 sec. per call).”

The above Telstra statement made in September 1984 to BCI, acknowiedges in one of the tests all
of the starting and finishing dates and times are wrong due to inconsistency In racording. The
sarme statement alleges the tes!t results were accurately recorded.

Telstra know, as a result of it conducting two differant types of tests, at the same time, to the same
test number, the published BCl test results for lhe test with amended dates and times were
Impossible to achleve, as it was impractical.

Telstra's relilance upon and use of Gerald Kealey of Bell Canada statement, “Unfortunalely, the
wrong date was recorded In the hand written notes which was {ranscribed to the final report for
Teistra. It must be pointed out that, while the actuai date was incorrectly recorded, this emor dogs
not affect the validity of the tesling process or the lest resulls and is not a significant factor in
assessing the overall performance of the nelwork.” as part of their answer t0 Tha Senate is
misleading, deceptive and unconscionable.

Telstra are aware BCl 11 August 1995 response to Telstra, refied upon the informatien contained in
Telstra 6 September 1994 letter to BCIl. Telstra letter to BCI failed to disclose Telstra was
conducting NEAT Testing to the same Test Number for the majority of the same time of the period
between the alleged new start and finlshing dates and times of the test that was the subject of their
correspondance. (Refer to page 167 of the April 1994 AUSTEL C.o.T. Report which identifies the
dates and times Telstra conducted the NEAT Testing to the same Cape Bridgewater Test Number.)

BCl's 11 August 1995 response to Telstra can only be, at best, described as "a statement of
conveniance”, as the test call rasults, as stated. are not achisvable.

When all of the facts involved in the use of the Cape Bridgewater Test Number {055) 287 211
ingluding the Types and numbar of tests, each type of test call separalion requiremsent, and number
of test calls are examinad by an Independent Telecommunications Consultant it will prove the stated
test result as being fabricated or falsified.

The following information supports this statement.

1. In the November 1993 Bell Canada International (BCI) Repor, it lists alleged results of
monitoring and testing Telstra parformed in accordanca with the BCI procedures.

The Report states CCS? data was used to record the results of the test calls Telstra made on
behaif of BC!.

This type of test call require greater than 15 seconds separation between each test call. (Refer
to the Internal Telstra document FO! No KO3888).

As each test call s held for 15 seconds, there must be more than 15 seconds separation
between each test cali to prevent :-

a) the latter test call clashing with the previous test call still in progress,
b) the latter test call baing recarded as Incorrect results of busy.

2. Page 157 of the April 1994 AUSTEL C.0.T. Report, lists the table of Telstra NEAT testing results
to Cape Bridgewater Holiday Camp. Test No. (055) 267 211 during the business hours of 0800-
2200 for tha period bstween 28 October 1993 to 8 November 1993 Inclusive.
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When NEAT testing is being performed to a telephone number, each tast call Is held for 100
saconds to conduct transmisslon tests and detect drop-outs etc. confirmed in the 10 November
1893 Telstra letter to AUSTEL. (Refer to FOI document No. K35002.)

As each NEAT 1test call is hald for 100 seconds, thers must be mare than 100 seconds
separation between each NEAT test call to prevent -

a) the (atter test call clashing with the previous test call still in progress,
b) the latter tast cail being recorded as Incorrect results of busy or a falled caill .

During NEAT testing to a telephone number, it is impractical to perform any other form of
monitoring and testing, at the same time, to that same telephone number.

Performing two (2) different types of test calls 1o the same Test No at the same time is
Impractical as it would produce negative or inconclusive results.

3. In the Nevember 1993 BCI Report (re Cape Bridgawater), it lists dates and times of alleged test
call results (of the Teistra monitoring and lesting performed on behaif of BCIl) made to the same
Test No. (055) 287 211 at dates and times the Test No was set up for and was being used by
Telstra for NEAT testing in compliance with AUSTEL directive. (Refer to page 157 of the
AUSTEL April 1984 C.0.T. Report.}

As Telstra, In response to AUSTEL directive, was performing NEAT testing to the Test No. (05€)
287 211, between the hours of 0800 and 2200 for the periad 28/10/93 to 8/11/93 Inclusive, this
maant the alleged test calls performed by Telstra on 3/11/93 and 4/11/93 for BCI (with the new
start and finish times) wers being made at the same time to the same Test No. as the NEAT test
calls, which, by Telstra's agmisslon, Is impractical, (Refer to the internal Telsira document FOI

No, K03888).

This alleged simullaneous testing to the same Test No during the periods of time from 1618
hours to 2200 hours on 3/11/93 and from 0B00 hours to 1245 hours on 4/11/83 would have

meant :-

a) most, If not all, of tha test calls for BCI would have clashed with the NEAT test calls and the
BCI test resuits would have reported a high number of busy or failad calls.

b} some of the NEAT test calls would have clashed with the test calls made for BCI and
NEAT test results would have reported an unacceptable number of busy or failed  calls,

due to, NEAT testing requiremant of more than 100 seconds separation, and the BCI test call
requirement of more than 15 seconds separation, between each test call.

C.0.T. member Mr Alan Smith has recelved from Telstra, under FOI, computer diske contalning
NEAT testing data and results confirming the NEAT testing as reported in the AUSTEL April
1964 C.0.T. Roport did take place during the times as stated.

4. In 1994 Alan Smith requested from Telstra under FOI the CCS7 data on the Telstra test calls
made to Cape Bridgewater Test No (065) 267 211.

During Mr Smith’s arbitration Telstra supplied CCS7 data for the days between:-

a) May 1993 and some of Octobar 1993, representing approximately 180 days,

ELAIL
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b} late Novembar 1993 to August 1994, representing approximately 270 days,

but not the CCS7 data for the 7 days, for the perled of 3 November to 9 November 1993
inclusive, which ara soma of the specific days Mr Smith requested.

Despite repeated requests, Telstra have not provided any CCS7 data, for the timae it allegedly
made test calls for BCI to the Cape Bridgewater Test No (055) 267 211.

Telstra also require the CCS7 data to prove:-
a) the test calls did taka pltace as alleged,

b) the test results published in the BCI Report are not fabricated or falsified.

Example 2

Senator Boswell;

Why did Teistra not advise the Arbitrator, the Administrator or the C.o0.T. Casse that the BCI
Report was flawed?

Answaer:

Telsira has not at any time believed that the BC! Repont was flawed. In reiation tao the allegations
made by Mr Smith that the BC! Report was flawed, Teislra notas that Mr Smith raised these
ailegations with the Arbitrator during his arbilration and with the Administrator.

C.0.T. Cases Australia stats the truthful answar to the Senator’s question should be:

a) Prior to September 1994, Teistra knaw that the details published in the November 1993 BCI
Report about one test to Cape Bridgewater were not carract. in this particular test the reported
starting and finish times and dates meant the test results ware unachievable.

- b) Telstra wrote to Mr Kealey of Beli Canada International (BCl) on 6 Septernber 1884 about the
alleged anomaly found In its test call records used by BCl to compile the "Beli Canada
Intarnationat Inc. REPORT TO TELECOM AUSTRALIA 1 NOVEMBER 1993".

Telstra, in Its letter, stated in one part, "Specifically, the start and finish times for the test run from
Richmond digital exchange (RCMX), tast line 03 428 8974, lo Portland exchange, Cape
Bridgewater RCM (CBWR) number rangs, test fine 055 26 211, (dstailed in section 15.23 of the
raport) ane Impracticable. The number of calis made during the test run could not have been
completed within the time span shown and the test run would have clashed with other test runs
performad within those times.” Tha same lelter suggested new start and finish times and dates
as they provide a logical sequencs to the overall test program and a reasonable average test call
interval (43.9 seconds per call). (Refer to Telstra letter to BCI dated 6 September 1994, FOI
Nos. NOOQ05 and NGQOQE.)

c) In Telstra’s letter to BCI, It did not disclose that Telstra were conducling NEAT testing to Cape
Bridgewater Teat Number 058 267 211 during the sams times and dates Telslra was msking test
calls for BCI ta the same test number. The dates and times of this NEAT testing coincided with a
major period contained within the suggested new start and finish times and dates of the test
Telstra previcusly acknowledged the resuit was impractical.
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d) Mr Smith ralsed thesa BCI allegationa with the Arbitrator and Administrator In his arbltration. Mr
Smith made repealed requests under FO| and arbitralion to ba supplied with the CCS7 Date of
the test calls Teistra allegedly made for BCl. Telstra stil has not suppied Mr Smith the
requested CCS7 Data. Without hard evidence, Mr Smith was unable to conclusively prove to his
Arbitrator the test results are fabricated or faisified.

®) In August 1885, BCI, in its lefter to Telstra, agreed in writing with all of Telstra’'s assartions
contained in Telstra's letter dated 6 Septarnber 1994. BCl's confirmation to Telstra was made
without being supplied the information Telstra were conducting NEAT testing during the same
time to the same test number as Telstra alleged it was conducting the test calls for BCL.

Example 3

Sanator Baswell:

Has Telstra pravided to the C.0.T. Cases “data” In disk form or hard copy, generated from
. the testing Identified in the BCI Report?

Talatra's Answer:

Telstra has provided 1o varlous CaT members data in disk form generated from the testing identified
in the BCI Report and hand written tables of data generated fromn the testing identified In the BCI
Report. This data provided by Telstra is not a compléte set of the data generated from the testing
ldentified in the BCI Report.

C.0.T. Cases Australla state the truthful answer to the Senator's quastion should be:

@) Telstra has not provided Alan Smith with CCS7 Data generated from the Telstra testing to the
Cape Bridgewater Test Number identified in the November 1993 BCI Report.

b) Telstra has not provided all C.0.T. membars with its working papers created prior to, during and
after the completion of its testing which were used by 8CI to generate the November 1993 BCI

Report.

¢) Talstra has not provided, in disk form or hard copy, Information about initial test calls Identifying
ditficulties, problems and faults within the network experlenced during the beginning of the test
call program and Initial test call results of the testing program used in the November 1893 BCI

Report,

d) Telstra has only provided some C.0.T. members with data in disk form generated from separate
testing identified in another BC| Report named Rotary Hunling Group Study Report, which was
performed and created after the November 1992 BCI Report. This dala doss not Include:-

« those tast calls from locations chasen than abandaned as a result of difficulties,
problems and faults experienced during the initial test call program.

« initlal test calls idantifying difficulties, problems and faults within the network experienced
during the beginning of tha test cal! program and initial test cali results.

Enclosed are Telstra documents gained under FOI and extracts from the AUSTEL C.o.T. Repont.
which support C.0.T.'s assertion.

IR

6C°'d 900°ON ST: 11 36.NUL C1 10022826-20: 01 N3d109



Telstra executive Hew Maclntos!i stated in F.O.l. document K03888 that
Telstra's Intarnal PTARS 267211 testing “wil! hold up.for IS seconds after a test
call, therefore if possible a delay of 15 seconds between calis should be inserted

{0 avoid incorrect resulns”,
r—J :
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" —3» berween Nerwark Test Units connected to customer line appearances in th exchanges.

ce’ ecom | Minute

AWNSTRALIA

Qovid Shapherd

Subject COY Network Tesung Program Manager Notwarke smd lntersonneat
Hotwam Porformanae SubUniy

Netwoik Qpurstions

File
Awywailsn u!d Gveronna
Date 10 November 1693 Talamumaunicstlorn Corpasation
Telephume: 48 2358304
02 4347443
From © 5!'_!l=hlrd Internstionsl; « 8

Earsimlie: 0F 4104832

Te: M JMacMebon

General Mamger

Consumer Affirg K35002

AUSTEL -
Dear Mr MacMzhog, .

The netwark testing pragram spesified in Paragraph 16(a) of yaur minure 27 13 August
1993 in sontection with the COT eases has been completed and results are awtached.

The test lines used 1o terminate the calls were chosen to be within the same equizment
8roups a3 the monitored COT customer services (ner nezessarily in the serme qumbes
group). In cach case x minimum of 1000 calls were genetared fom a varieiy cf o,

the these w32 lines.

The equipment used for the tests to all but two of tl&cxchmgu concernad was the
Eriesson Nevwark Evaluation and Test System (NEAT). This system essabiishes calls

v4

test call is he'd for 100 secand missian paste pn
esc. The artached results indicate the frange of origins used for each program and che
spread of the test calls over time of day. In the case of the NEAT system there are some
null perieds in which na calls are generated due the the equipment requiring tune slots o
communicate with the central conol unit to corvey results and accept commands. ~

aer -0Lts

The test calls were fun over 4 fenger pariod of the day and in some casey over weekends
in order 1o enable sufficient calls zo be generated to schive the targe: number in the.
required time and also 1o include evening and weekend high maffic pericds,

Far those exchanges witkaut NEAT units {findabyne 3nd Deviins Bridge) the tescs were
conducted using either Trafie Raute Testes or Electronic Automacic Exchange Testers
directing calls to Test Call Answer Relay Scts located in the exehanges sancerned. [n each
of thesa cases the exchanges ara sonnected viz one junction route to their paren:
exchange and the possibilities of access paths are therefore limied. Conszquently the
rangs of origins chosen are more rastricted thar those for the NEAT rests.
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Telecom's Performance 157

B TELECOM'S TEST CALLING INTO CAPE BRIDGEWATER AXE/RCM
¥ _ EQUIPMENT

B Cape Bridgewater Holiday Camp: 28 October 1993 1o 8 November 1993
inclusive

¥ Test No (055) 267 211

R Business hours 0800-2200

24 hour calling Business hours calling
Sample |% ofcalls| Sample | % of calls
Total calls 1030 390

Effective calls 1023 99.32 387 9%.23
Tatal falled calls, as 7 0.68- 3 0.77
below ;
i | = o == S o T

& Congestion 2 0.19 1 (.26
Communications etror ] 0.10 1 0.26
AL RVA/Wrong number 0 0.00 0 0.00
No answer 0 0.00 0 0.00
¥l Couldn't break dial rone ] 0.10 0 0.00
T System error 3 029 | [ 0.26
P,
Pl TELECOM'S TEST CALLING INTQ DIXONS CREEK AXE EXCHANGE
g Lovey's Restaurant: 21 Qctober 1993 (o 8 November 1993 inclusive

Test Nos (859) 652 414 and (059) 652 415

Business hours 1800-2200
24 hour calling Rusiness hours calling
Sample | % afcalls| Sample % of calls
Tutal calls 1279 556
_’Ir-:l'l’eclive calls 1269 99.22 552 49.2%
I'atal 12lled eqlls, as 1¢ 0.78 4 0,72
L — %
Congestion 5 0.39 3 0.54
Communitations error 1 0,08 1 (.1R
= RYA/Wrong number { (.00 0 0.00
No answer 0 0.00 0 0.00
Couldn't break dial tone 4 (.3) 0 0.00
Svsiem error 0 0.00 0 0.00

1
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! welecom
Central Area
Network Operations
6/171 Roma Street
Brisbane
3 Australia

6 September 1994

Ph  (07) 8373212
Fax (07) 236 4247

Mr G Kesiey —"

Bell Canada Iternarional

Suite 800, | Nichplas Street
Ontawa, Ontarig, Canada, KIN oM

A NOOOO5

As you havé been made aware through diseussions with Mr K. Dwyer, a8 anomaly hes been found
in the test call rezorgs contained in the report "Bell Canads Intemational Inc. REPORT TO
TELECOM AUSTRALIA | NOVEMEER 1993 .

?P“Eﬁﬂﬂ!’, the start and finish times for the et run from Richmond digital exchange (RCMX), test
_ line 03 jzx 8974, to Portiand exchange, Cape Bridgewarer RCM (CBWR) number range, tgst line
, E‘ﬁ_ 267 211, (detailed in section 15,25 of the FEPOM) are impracticable. The number of calls made
during the test run eoyjd not have been completed within the time span shown and the test run
would have ciashed with other test runs performed within those times.

o

An =xm:inati9n of the test resujt Summary forms filled out after the test runs (2 copy of the relevant
recerd fomms is enclosed) reveals thas ghe report details have been camectly derived from the

fi recording of times for 3 tast run is not 2 fundamental flaw in the test results or

N This Inconsinency |
the cenclusions of the Feport, but the proper times of the run should be recarded if at all_possible, -

from test calls into the number ranges of the

« The tests WErE initiated tp provide extra dara
exchange and Porttand exchange. The data was

CoT customers connected o Deviin's Bridge
t0 be added a5 an addendum (o the repor dated | November 1993

4 THIIH'IE began Wednesday 3/11/93. Taffic Route Testers (TRT's) in the NIB test room 7/3$
Collins Strest Melbourmne originated calls, via test lines connected (o Richmond exchange, 1o
LSt answering bases 2 Portland exchange and Deviin's Bridge exchange. A portable TRT at
South Yarry exchange was aiso used 1o onginate calls to the same exchanges.

A63152 _
B N33109
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As Mr G, Kealey ane Mr R. Ealtats intended 10 travel to Pentiand exchange (via Warrnamboo!
excrange) on Friday-afiesnoon §/1 1/93, they engured that s TRT run from Richmend had
finished and that 2 run from the South Yama TRT had commenced satisfacrorily before they
left Melbourne at approximately 12,45 that day. They also atanged for test calls 1o begin
from Bendige exchange that afternoon, and made ¢ call fom Warmambool exchange 10
South Yzrra exchange late in the afternoon to ensure the South Yarra TRT had compiered ins
tes: nu program and stopped. . :

* NoRaffreaslls or atendance were recorded or required 2t sither South Yarma or Richmong
exchange 10 attand to TRT'S on Friday 5/11/93 or the weekend &/1 1793 & 711 1/93.

A complete exsmination of the times of the test calis from all the exchanges to the tes lines a: Cape
Bridgewater and Devlin's bridge over the period froms 3/1 1793 1o 9/11/93 shows that the oaly time

the test run from the Richmond digital tess line 16 the Cape Bridgewater 055 267 711 test answer

base could have been made, without clashing with other rest calls to the same test nutabes, was
between the aftemonn of 3/11/93 and about midday of 4/11/%3. : P

It appears chas the dezails for the ress run from the Richmond digital test line (03 428 §974) 10
Cape Bridgewater RCM (055 267 211) should have been recorded 1 beginning e+ agpcoximately
4.12 pm on 3/11/93 (rather than 12.45 pm on 5/11/93) and finishing at adout 12.45 pm on
&/11/93 (reshes than 4 18 pmen 3/11/83), with other aspects of the 1e51 s TeiaLining the same
€5 previousty recorded. These timings fit in with other test rung from the Richmond TRT iine
2n¢ with other test runs from other exchanges to the szme line at Cape Bridgewater, They also
provide a logical sequence in the overall test PrOgTIm and a reasonable average tesr call interval
(43.5 see. per call), i

A table has been drawn up to show the test callt made over the penod and is sttachrd, showing the
test fua between the Richmond digital test line and the Cape Bridgewazer 1est line in this logical
time-siot within the overall test run program.

/ - .
Could you piease confirm whether or not this imerpreiaiion of the sequencs of tost runs matehes
with your resolizction; and personal notes, or whether there is any other way 10 correxs e records
of the 3280 funs shown in the repor.

NODQOE
Alan Hemrieh
GENERAL MaN&AGER
CBSTRAL AREA
TOTAL P.OT 0
86.NUL CT 10022826-20:0Q1 N3J"






DRAFT
| vl 5
' 15 Decemier 1993 o lmil’?m
s Australia
- - Telastora  (03) €M1
Factimle  (03) 347 -
| VIA FACSDAILE N
Mr R Davey
Chairrman
AUSTEL .
Jetset House, 5 Queens Road

MELBOURNE, Vic. 3004

Deu'MrDavey. .
Iﬁumﬂuﬁ:ﬂmngwmmalmg&ﬂﬂoﬁmnmd:ﬁumgh
Bel!ClmdaIumnunﬂ(BCD:epcm.

) AM&QMISBJMMMEE

Comnmenss attibuted to Mr MacMahon on 10 Decemiber 1993 in the "Ansmalian
Advice to Telacom is that the comments attributed to Mt MscMshon are, in
substance, accurate.
Ahmmmhmm&MMmemear.
. spokespersan, Mr Schoreer,

= ThemdmmuhemmhlymdemmmamuMAUsm.pubﬁdypﬂ:u

the BCT report "fails to live op to cxpestations nised by the wxmns of reference”, has |
mdequn:x.mdmcum Further, AUSTE.puhhdyaymﬁthCoTnm

along thase hineg .
| Rmﬁhhfu&n:ﬁnﬁgh:h:dnwnaboﬂd:ﬁdn&uinmemmmfuﬁm
- sanding and intcgrity of BCY, and the compstence and integrity of Telecom and myself in
the concinct of the study and representation of the findings. .

Wemmahommofd:uﬂ,bmnnbﬂnmﬁ:mwmumufmmﬂ.

disappointing o Telecom.
A00404%
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PERSPECTIVE

Before stating Telecom's position, I point ot the considerable effarts Telecam hag made
to assist AUSTEL in irs investigagion of CoT cases. Teleenm hac gone well beyond the
mﬂm_mﬁM‘:dﬁﬁﬁmmwﬁvﬂyu@mAMhmmmptw
dﬁcuummghtndubjcﬁvnumtupﬁblenf&hmqinmeﬁﬁﬁ
tims available. in some cases a2 considerable zisk o i own position. T

It would te dificult to esnceive of any significame, practical additional acdon Telecom ...

could have waken 10 suppert AUSTEL, given fesources were slready stretched, to respond
to AUSTEL's directions, :

In Telecom's view, AUSTE.maiﬁﬁseTabma'tﬁmsforﬁbmmﬁqph,
competence ar judgement, but in no way can AUSTEL clim lack of co-operation,

obstroction or bad faith during the investigation in what has been & difScult period far

both parties,
Indeod, Telecorh hopos AUSTEL's viewis the revesss,

TELECOM'S POSITION.
: Mumn‘spal_i&onnmglhcmtwmsmﬁng menmmmi_sfoihufs:

L The BCI ..n-m& was conducted pn.fwy b, BCT and Telscom, and in the
limited time avallable, achisved the objectives diseusved and apreed with

AUSTEL = .

Thﬁmﬁupmmm ing to Telecom and ought to be reamsuring and .
welcomed by AUSTEL and telephone users around Austrglia - st least for the
st peried there appears no cvidence thar there is & fundammntal problem i the
wgm:mmmmwnmumwaﬁm
Yunwﬂlmﬂﬂ;émﬂymfoﬂuﬁngwwmenﬁnmwl'
ﬁmdumdpubhmh?ebcw%nmtmbmﬁngahmmnf

' calls being deliverd by the network to the trminal exchanges to which thase

- customers wete connected. o _ -

The basic aim of the BCT stady was, in the short time svsilable, to test the hetwaek
Alleged failures in the Jetier of 9 December, fuch a3 exclusion of the CAN and

exclusion of “cud-to-cnd® wsting, were ot pecessary to be incloded 1o schieve the
&im of the snudy, were speeifically exelnded (with the agreement of ‘your afficers),

ACJO405
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were notincluded and were nover purparted to be included eicher in the fiadings or

The tezms of reference and conduct of the BCT study were discussed on & number
of oecasions with your efficers, and they raised no concems of subsance. Indeed,
mmmmﬂmymﬂymuﬂmdduhﬁnfuwmdymﬁdmﬂy

grom CARE BRIDGE WhAY Camp YU BE2773246 F.e3

sound to suggest 4 number of additions to the wsting programme (e.g. Portland -~

mdmvﬁnknﬂdp).udﬁuqmmd

My undersmnding is that AUSTEL. further requessed testing in customers'
mwm&:&dﬂmmﬂm;dﬁpﬁnﬁmﬂmmm;
mmMﬁﬁMwudﬂMeﬁﬂepmmm&mpﬁnﬁ

‘of the costomers’ services.

Ymﬂmﬂhmm‘nﬁmﬂmmp&wymlmﬁ:ﬂaﬂypdnudniﬂ
m:ﬁnﬁuﬂmdﬁamﬁy,mmhwu'duuhpmmmummems

uE'::.Snnm‘:anwulLHmnmdxom.themdh.deoTunm

present ata videoconferencs.
1o sumary, the BCT study prosseded as diseassed with AUSTEL, sepord:as

. Mmmmmmunmummmmw '

lE'd S00°ON BT: 11

Briefly, an acceptable conclusion weuld have been along the linss of the previous
umhutwi:h:qudiﬁu&mhuwuhuinnmmph:nwdfm

of & particular customer's scrvice, end-to-end” testing would nesd to
be done which included the customes aocess netwark .m

Telecom is concemed sbout ssveral other aspects of‘:hu: events. Forexample; g

(@) AUSTEL resched » concinsion about Telecom withont giving Telecom the
opportanity to comment
In this case, the position was advised to others and made poblic before
Telecom was sdvised.

()  AUSTEL allows (an wiair) position in be made public which appeess 1o
nppnnndu-:puﬁesim:ivﬂ suit against Telecom ’

hTaw:m.meut-dangﬂmhhﬁpﬁm of this namre is
ummmmmmnhndmm&mmw
mmunnmemmmmmmmepmpmm

I ity reporn
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Aﬂwiinslr. Telecom refjuests AUSTRL '
aad to eaasider how our fance md:th:imi: m“""”“‘“’“fmmfm _

Yours sincerly,
> ‘gﬁﬁ@ %(\D—re & wmhw
_ lﬂﬁtcmu% '
Ian Campbe — ', |
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Telatre in Confidence

1.1

1.2

INTRODUCTION

'(his section describes the telephone services that wers provided to Golden Messenger -
Mr Schorer at Nosth Melbourne in Victoria. The husiness telephone scrvices were

initially provided from the Nosth Melbournc ARE Tulephone Exchange. Howover, these
telephone services were transfarred to the North Melbourne Systemn 12 Tolephwne
Exchange whea the North Melbourne ARE Telephone Exchange was replaced with

System )3 equipment.
Four actwork configurstion disgrams have been provided in Appendix 1 W fllustrate the
development of the nstwork routing 10 the North Melbourne Telepbone Exchange from

1985 to 1996. These diagrams clearly demonstrate the major netwurk changes that have
occurred al the Novth Melbourne Telephone Exchange during this period.

all rowting examples are for calls from the Blackburn Telephone Exchange s this was
one of the Telephone Exchanges included withln the urea shown on Mr Schorss’s

LuveTRje Mip.
NETWORK CONFIGURATION AT 1985 - (APPENDIX 1, FIGURE 1)

Figure 1 showe the routing options for calls to the North Melbourne ARE Telephone
Excbange from the Blackbum ARE Telephone Exchange.

Calls that were unable 10 use the direct route from the Blackbum ARE Telephone
Exchange automatically selected the second or thixd alternate routes.

The only common parts of the routc were the North Melboume ARE Telephone
Exchange and the Blackbum ARE Telephone Exchange.

NETWORK CONPFIGURATION AT 1982 - (APPENDIX 1, FIGURE 2)

Figure 2 shows that the Blackburn Telephone Exchange was extendod by additional
AXE cquipment in tho form of & Remote Switching Stage (RSS) which was parcated off
e Box Hill AXE Telephone Exchangs.

Calls to the North Melbaurne ARE Telephone Bxchange were now routed difforent
ways depeading on which part of the Blackburn Telephone Exchange was used.

The only significant common puint for alls from both parts of the Blackbum Telephone
Exchange was the North Melboume ARE Telephone Exchange.

Golden Messenger Paga 2 of 9 25 November 1997
Nstwork Changes

Tr°d 900°0ON TC: 17 86.NBL 271 10022826-50: (01

N3Q09,






e wowte 1 ek gt

Telsirn in Conlidoncn

4.3 NeTWORK CONFIGURATION AT 1993 - (APPENDIX 1, FIGURE 3)

1. Pigure 3 shows that the Blackburn Telephone Exchange was extended by additional
System 12 (S12) equipment which was parented ofl the Northcote T elephone Exchange
S12 Host. Also at this time the Blackburn ARE equipment was connceted discctly to the
Box Hill AXE Telephone Exchange.

2. Simitarly the Noth Mclbourne ARE Telephone Exchange was now eunneciwl only 1o
the North Melbourne AXE Telcphone Exchange.

3 Calls to the North Melboume ARE Teicphone Fxchange were muted dilYeranl ways
depending on which psnt of the Blackbom Telephone Exchange was used.

4. The only significant common paints for calls from all parts of the Blackbuen Telcphone
) Exchange were the North Melbourne AXE snd ARE Telephone Exchanges. —

44 Nerworx CONPIGURATION AT 1896 - (ApPENOIX 1, FIGURE 4)

1. Figure 4 shows that the Blackbura ARE exchanye equipraent had been removed Jeaving
only AXE and System 12 equipment. Similarly the North Melbourne ARE exchange

equipment bad been replaced with System 12 equipmexst.

2, Calls 1o the North Meibaurne System 12 Telephonc Exchange were saill routed different
ways depending op which part of the Blackburn Telephane Exchange was used.

3 The only significent common poinis for calls from both pazis of the Blackbum
" Telephone Exchange was the North Melbourne System 12 Telephone Exchange.

Colden Messenger Page J of 0 25 November 1957
Newwatlc Changes
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