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C.o.T.'S WRITTEN ASSERTION TO THE SENATE ABOUT PARTS OF ?HE Bcl REPORT BEINO
FABRICATED OR FALSIFIEO.

Erampler of lnaccuracler in Telstra'r Anawen to The Senate ln Reaponra to Speclflc
Ouegtlons asked ot lt by lndlvldual Sonator!,

Example'l

Senator Schacht'a Oue3tlon:

Questlonc have been ?alsad concernlng alleged lnaccuracles ln a Bell Ganada lnte?natlonal
Report dated 10 November 1993. I underltand the roport rolate! to Capc Brldgewator. Are
you eware of any inaccuraclea? ll ao, when dld you b€come 6waro of tho lnaccuracles?
What were thosa lnaccuracle3? were the tlndlng! of the ?eport flawed by such inaccuraciee,
lf there arc lnsccuracies?

Tolstra's An3wer:

The Bell Cenede lntornatlonal Repon (lhe BCI Report) does not relate only to Capo Srldgewater,

rathor lt olso deals with other Parts of tho Telska network.

The only inaccuracy in th6 BCI Report whlch Telstra is aware of is an apparent cla8h ln th6 datas ot
two sels ot testlng to the Porlland Exchange, cape Bridgewater RCM (CBWR) number range, lest
lln€ 056 207 21 1 , see Eecllon 15.23 of the BCI R€port.

By way of a t€ttsr dated 6 Saptomb€r'1994, Tolstra wrole to Bell Canada lnternational (BCl) notlng

this ajparent cla6h in dat€s and seeklng BCI'S comments to same. A copy of T€lstra's letter to BCI

lB Attachment G. Atlachment H to these answeE are copies of two letters tecelved by T€l3tra lrom

Gerald Kealoy of B€ll canada lntornational in response. ln those letl6rs, Mr Kealey nol€s:

"Unfonunatety, lhe wrcng date was rccod/ed in lhd hand witlen notes whlch was lranscibod lo the

linal rcpod for Tetstn. it must be pointed out thal, whlle the actual date was incofiectly rccorded,

this onor does not afract the validtty ol the tesl,:ng ptocoss or the test /ssurls ard /s not a slgnlllcent

fscfo,,ln assess,, g the overatt peionance of the notwotk-"

C.o.T. Caeer Au.t?llle ltrte the truthrul an.t ral? rnlwors to the SenatorJa quoatlona should
be:-

Question:

eu€stions have becn raised concernlng alleged inaccuracies in a Eell Canada lnternatlonal Roport

dated 1O Nov€mber 1993. I understand lhe r6port ralatos lo Cape Bridg6s'atet.

Anewer:

The Bell Canada lnternationat November 1993 Report (the BCI Report) does not only r€late to Cape

Bridgewater, it alEo desls wlth other parts of tho Tclstra network.
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Ou6stion:

A16 you aware of any lneccurecleg?

An3wer:

Yo!,

Ouestion:

lf so, whe n did you become aware of lho inaccuracios?

Anrwe?:

Prlo? to 6 Sept€mber 1994.

Questlon:

What were lhoge lnaccuracles?

Angwot:

tn ono teat ell of the atart and flnl3h tlme3 and date! a! strt6d in tho roport are wrong. All o?

tho Tert Relult!.i. wrong. The lnaccuraclea ln th. t..t r.eults are not detect ble on rcedlng
the roport.c th. r.port doeg not dlsclose that Tel3trs wea pcrforming NEAT t .t calla io the
eame Tcat Numbe? durlng th. tlmcr Telstra wa! pot otmlng tcst calls tor BCl.

Questlon:

Were the finding8 of th. report tlawed by such lnaccuracies, if there are inaccuracias?

An3wgri

Yer,

C,o.T.'e reaeona fo, a3sertlng lt3 entwers to the Senator'a quostlons are t.uthful and Telrtra'r
r.!pon!e to the senator'! queitlona a?e wono and mlsleadlng:

Telstre st.t€d b The Senato:-

The onty lneccuracy tn the BCt Rdpod whiah Totslre ls dwat? ol ls an apparcnt clash in the dat€i of
,wo s€ls ol tcsling to the Portlsnd Exchange, Cape Bdcr?ewatsr RCM (CBWR) number /,Enge, test
Itne 055 267 211, see scclrbn 15.23 ol the BCI RePon.

T€tatra's ebove statement contradlcta th€ content of lts 6 September't994 letter to BCI and other
tacts known to it at ths timo it mado thls statemcnt to th€ Senato.

f n Telslra's 6 September 1994 letter to 8Cl, on pege 2, ln the Psragraph oommenclng "lt ePPeerc...',

Telstra stat€s, "... ,ho tosl ca,rs Io Cap€ Btictgewat lesl ,Vo. (055 267 211) should haw bccn
recordcd es baglnntng at apprcximately 4.18 p on 3/,143 (mthor lhan 12.43 pm on 5/11/93) ancl

ttnlshtng at about 12.45 pn on 4/11R3 (,ether than 4.18 Pm on 5/11/93), wlth othet asrycts o,t)e
test run rcmalnlng the sdme as prcviously ,Ecoded. These tlmlngs lit in with othcr l$t runs from thc
Richmond TRT line and with ottat tost runs from othor oxah€nges to the same tlne at Capc

!5'JA
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Bidgewater. They elso provide e loglcal sequence ln the overall lost pagrun dnd a ,,,asondble
avenga test call lnteNdl (43.9 soc. per call)."

The above Telska statement made in September 1904 to BCl, acknowledgea in ono of thc terts all
of the otartlng and ilnlshing dete! and tlm.r are wrong due to inconsistoncy ln recordlng. The
Bam6 statem€nt all€gos the test results were accurately recorded.

Telstra know, as a rosult of it conducting two differant typeE of te6E. at the samo llm6, to tho samo
te8t numb6r, ths publish€d BCI test rosults for the tesl wlth amended dates and tlmes wera
lmposslbte to achleve, as it was impractical.

T€l9lra's rellance upon and use of Gerald Kealey o, 86ll Canada statemenl, 'Unfoftunately, the
wrong dete was recotded ln lhe hand willen notes whlch was transclbed to the flnal rcpoft lot
Telsln. lt mugt be polnted out that, while the dch/E,l date was inconectly recorded, this enor does
nol alfect lhe validity of the tesling process or lhe les, ,"su/ls oncl is not a slgnlllcant lactot ln
assesslrg lhe ovenll pe ormance ol the network." as part of their answet to The Senato i3
misleadlng, deceptlve and unconscionable.

Telstra ar€ aware BCI 't 1 August 1995 response to Telstra, relled upon the intormation contained in

TetEtra 6 S€pt€mber 1994 lener to BCl. Telstra letter to Bcl failed to discloBe Telstra was
conducting NEAT Testlng to the samo Test Numbor lor th€ msjority of the same tlme of ths perlod

between the alleged new 8tart and finlahing dates and tlmes of the test lhat was the subject of their
corcrpondanc€. (Refer to page 167 of lhe Apill 1994 AUSTEL C.o.T. Rcporl whlch identlfles the
dates and times T€lstra conducted the NEAT Testing lo the same Cape Brldgewater Test Number.)

BCI'S 11 August 1995 r€sponse to Teletra can only be, et b€st, descrlbed as "a slslarront ol'
convenienca" , aB the tcrt call rosults, 8s stated, are not achievable.

Wh€n all of lhe facts involved in tho u86 of tho Cape Brldgewater Test Number (055) 267 211

including the TypeB and number of tegts, each type of test call separation roquir€mont, end number

of t63t calls ere exemlned by an lndependent T€lecommunicstlons Consultant lt wlll prove lh€ 3tated

test 168ult es belng fabricated or falsilied.

The following information 3upports thls statement.

1. tn the November 't 993 Bell Canada lntematlonal (BCl) Report, it llsta all€god results of
monitorlng and testlng Telstra pe otmed in accordanca with the BCI procedure3.

The Report stat6s CCST data wa8 used to record tha rcaults of tho test calls Telstra made on

behall ol BCl.

ThiB typo of test call require groator than 15 seconds separatlon betwoen each toat call' (Refer

to the lntemal Telstra docum€nt FOI No K03888).

As sach t68t cell ls held for 15 seconda, lhare must be more than 15 socondS separation

between each test call to Prevent r

a) lh. lattor test call clashlng wlth th€ previouB t6tt call stlll In progre3s'

b) the latt€r telt call b€ing recorded as lncorrsct r€8ulB of busy.

2. pag6 157 of the Aprll 1994 AUSTEL C.o.T. Rcport, lists the table of Tolstra NEAT tostlng results

to 6ape Brldgewaicr Holiday Camp, Test No. (055) 267 211 during tho buslness hours of 080&

22OO for thc p€riod botw€€n 28 October 1993 to I Novembcr'1993 lncluslvc'

!lt,Jo
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Wh6n NEAT testlng ls b€ing perfolmed to a lelephono number, each tesl call 16 h6ld for 100
seconds to conduct transmieslon tests and dotect droPouls elc. conflrmed ln the 10 Novemb€r
1993 Telstra letter to AUSTEL. (Reter lo FOI documenl No. K35002.)

As each NEAT lest call is held for 100 seconds, lher€ must be mor€ than 100 seconds
separation b€tw6en each NEAT t€st csll lo pr€vent :-

a) th€ latl€r t6st call clashing withthe provlour test call still in progress,

b) the latter test call boing racordad aB lncorrect rosults of busy or a lalled call .

Ourlng NEAT testing to a telophono number, it lB imprecllcel to perlorm any other form of
monitoring and te8tlng, at the eam. tlm€, to that same telephone number.

Porformlng two (2) diff€rent typos ol t6Et call3 to thc sam€ T€st No ei th€ same tlme ls
lmpraclical as it would produce negatlve or inconcluslve resulls.

ln tho November 1993 BCI Report (ro Caps 8ridg6wate0, lt lists dates and llmos ol alleged test
call results (of th€ TelEtra monitorlng end losling portormod on behall of BCI) made to lh6 sam€
Test No. (055) 287 211 at dates and llmes $e Test No was 6et up for and waa belng us6d by
T€lstra for NEAT testing in complianca with AUSTEL dlrectlve. (Refer to pag€ 157 of ths
AUSTEL April 1094 C.o.T. R€port.)

As Telstra, in responso to AUSTEL dlrectlve, was performing NEAT lesting.to the T6st No. (055)

267 211, botw€en th6 hours of 0800 and 2200 lor the period 28110193 to 8/1 1/93 lncluslve, this
m€ant th€ slleged lest calls porformed by Telstra on 3/1'll93 and 4/1'll93 for BCI (with lhc ncw
start and fini3h tim€s) wer€ balng mede at the same tlmo to the same TeEt No. as th6 NEAT test
calls, which, by Talslra's admlsslon, ls imptactical, (R€fcr to the internal Telstra documont FOI

No, K03888).

This allegod Eimullaneous lestlng to the samo Test No during tho perlods of timo from 16'18

hour8 to 2200 hours on 3/11/93 and from 0800 hours to 1245 hours on 4111193 would have
meant :-

a) most, Itnot all, of tha t€6t calls for BCI would have clashed withlh€ NEAT test calls and the
BCI test results would have r€ported a hloh number of bu8y or fail€d calls,

b) some of lh€ NEAT ta8t calls would have clashed with the teEt c8lls made for BGI and
NEAT toct ro8ullg would have r€ported an unacc€ptable numborofbusy or falled calls'

du6 to, NEAT t€sling requirement of more than 100 Eeconds separatlon, and tho BCI tcst cell

requiremont of mor6 than 15 seconds seParatlon, between each test call.

C.o.T. member Mr Alan Smith heg recelved from Telska, under FOl, computer disks oontalning
NEAT te3ting date and results conritming tho NEAT les$ng as rGPortsd in the AUSTEL April

1904 C.o.T. R€port dld take plsco during the tlmes as stat€d.

tn 1994 Atrn Smlth request€d from Telalra und€r FOI the CCST data on tho Telstra test call!
medo lo Cap. B.idgewater T€Bt No (065) 267 211 ,

During Mr Smlth's arbitEtion Telstra supplled CCST data for lho days betweon:'

a) May 1993 and som€ of Octobor 1993, representing approximately 180 days'

4.
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b) lat6 Novembar 1993 to August 1994, representing approximately 270 daya,

but not th€ CCST data for the 7 days, for the perlod of 3 November to g Novemb€r 1993
inclusive, whlch are 3omo of the speclflc days Mr Smith roquested.

Desplte repeated roguests, Telalra have not provlded any CCST data, for the tim€ it all€gedly
mado tort calls for BCI to the Cape Brldgewater Test No (055) 267 21 1.

TelBha also requlre the CCST data to prove:-

a) the tost call8 did tak6 place es alleged,

b) lhe test results publiehed in the BCI Roport ore not tabrlcated or falsified.

Ex.mol. 2

Senrtor Boswell:

Why dld Telltra not advise the Arbltrrlor, the Adnlnbtrator or the C.o.T. Cacee that the BCI
Report wat llewed?

Answer:

Telstn hes not at any time bolievad lhal the BCI Repoi was flawed. ln rclatlon to lhe allegatlons
made by Mr Smith thct lha BCI Repod was llawed, Telstn ,oles lhal Mt Snfth nlsed thece
allegatlons with the Ahltntot cturing his aftitdtion and wilh the Admlnist/ator

G.o.T. Caaee Aurtrall! etsto the truthtul an.w.r to the Sonator'. questlon 3hould b€:

a) Prlor to September 1994, TelElra knew that lhe delails published ln tho November 1993 BCI

R€pon about on6 test to Cape Brldgewater were not corr€ct. ln thls partlcular test the teportod
startlng and fini6h tlmes and dates meant the tesl results w€re unachlevablo.

b) Telstra wrot6 to Mr Kealey ot Bell Canada lnternallonal (BCl) on 6 Septemb€r 1904 about the

alleged anomaly found ln ils teBt call records used by BCI to compilc lhe 'Bell canada
lnt€rnetlonal lnc. REPORT TO TELECOM AUSTMLIA 1 NOVEMBER 1993'.

Tolatra, in lts lettef, stated in on6 parl, "speclftca y, the stad end fi,tlsh llmes lor lhe test run fiom

Richmond digitat exchenge (RCM0, lf,st tine 03 428 8974, ao Portland exchange, Cape

Bidgewater RCM (CBWRj number range, test tlne 056 26 211, (detalled ln section 15.23 ol lha

,epo,t) are tmpracticable. The numb ol cslts mada duing the tesl run could not have been

comptetect within the time span shown and tha tost run would have clashed wlth othor lm,sl runs

perlomed withtn those trrres." Tha Eam€ l€tter suggesled new Etad end flnlsh Um€s and dates

as they provids I loglcal saquencc to lhe overall test program end a reasonable avcragc tost call

interv;l (43.9 secondE pcr call). (Refer to Telstra lctter to BCI dat€d 6 Sept€mber 1994, FOI

Nos. N00005 and N00006.)

c) ln Tslstra's letter to BCl, lt dld not disclose that Telstra werc conducting NEAT t€3ting to Cape
Bridgowater T€st Numb€r 055 267 211 durlng lhe samo times and dates TBlEtra wag msklng test

callefor BCt to the Eamo test numbei. Th6 dat.3 and tlmes of thiS NEAT t€sllng colncidsd with a

malor poriod contalned within thc luggosted ncw staft and ,inlsh llmes and dates of the lcat

T.lstra prevlou3ly acknowledged the r.sult waE lmpracllcal.

!te0
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d) Mr Smlth rals€d those BCI all8gation8 wth the Arbitrator and Adn)inislralor ln hls arbltratlon. Mr
Smith msd6 repeated requests under FOI and arbitration to b6 suppll€d wlth the CCST Dat6 of
the test calls T€lslra allegedly mado for BCl. Telstre sllll has not supplled Mr Smith tho
requested CCST Data. Wthout herd evld€nce, Mr Smlth was unable to conclusively prove to hiE

Arbitrator tho t€3t results are fabrlcated or falsified.

e) ln August 1995, BCl, in its l€tter to Telstra, agreed in writing rrrith all of Telstra'a as8onlons
contalned ln Telsira'3 letter dated 6 Seplcmber 1994. BCI's confirmallon to Telstra was made
without being aupplied the lnlormatlon Telstra were conducting NEAT terting during th€ same
tim€ to the same test number as TolEtra alleged it was conductitrg the test calls for BCl.

Erample 3

Senator Boswell:

Ha8 Telstra provld.d to the C.o.T. Ceres "dtta" ln dlsk lorm or hard copy, generatcd from
tho testlng ldentlfled ln the BCI R€po,l?

Telstre'a Antwer:

Telstra has provlded to varlous CoT members data in disk form generated lrom the testing identifiod
in the BCI Report and hand writton tables of dala genorated trom the terting ld6ntifled ln the BCI

Report, Thla data provlded by Tclstra is nol a compl€le set of the data generated from the te8llng
ldentified ln the BCI Report.

C,o.T, Cacea Austt lla state tho truthful anlwer to tho Senator's queltlon lhould be:

a) Telstra has not provldod Alen Smlth wllh CCST Oata genaratBd lrom the Telstra te3ting to the
Capo Brldg€wat€r T€sl Number identified ln the November 1993 BCI Report.

b) Telstra has not provided all C.o.T. members with its working pap€rs crcated prior to, durlng and

after the completion of its tosllng which w€ro uBod by 8Cl to generat€ lh€ Novombor '1993 BCI

R6port,

c) Tetsira has not provlded, In disk form or hard copy, Intormation about inltial l€sl calls ldentifying

dimculties, probiems and faultc wlthln the nltwork erp6rlenced durlng the boginning of tho test

calt program End lnitial test call r€sults of th6 t€sling ptogtam used in tho November 1993 BCI

R€port.

d) Telstra haa only provlded som. G.o.T. m€mbsrs wlth data in diak form generatcd lrom Beparate

testing id€ntlfied ln another BCI Roport named Rotary Hunting Group Study Roport, whlch was

perloined and created afrer the November 1393 BCI Reporl. This data doc! not lnclude:-

. those t63t call8 from locatlons choB€n then abandon€d as a result of dltficultieE,

problems and faulta experlenc6d during the hltlal test call progr8m'

. lnl(al t€st caltr ldentfylng ditlicultior, problems and faults wilhln the notwork oxpe,lencrd

durlng the beglnning of th€ toEt call program and initial tast call results'

Enctos€d are Telstra documents gaincd under Fol and oxtracts ,rom lhe AUSTEL C.o.T. RePo't'

whlch supporl C.o.T.'s ass€rlion.

3'JEA
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N{r J !itrC'{+on
GacnlMrruga
Consuncr Af,rirt
AUSi?L

COT N.trorr Trrrrag progranr

l0 Novcnbcr I gg3

O Sirchrrd

To:

Dcrr l.{r MrcMg\on,'

Ti-a netu,ort tcsriag progun sprci6ad in purgrrph 16(r) of pur minure ai i1 Augurt
I993 ia sonecrioi *'ith rhc cbT crser hu b.L comei.ira i"a *i"l,i ,. .r*.i.-a.

ThE t.st liaes urcd p ra:dture thc caUs we:e chosar to b: r,ithh ttc ser:rc equi;ncnr
Eroups s! rhe monirorcd COf cusroner refticcs (nor ncrersrrily in tbe su::c rlunbc:
SrouP). In cach gue e rnrnirnsi of looo crlls rrrrc aeneruad &cm e vsic:y cf ocr.
the thcse:er: lines. 

I
The equipncnt urcd for rhc tcru ro rll but r,ro of rh\U.*.hr!es con:c6ed was :i..e

I [ele.c.gg1
Subiec!

Fitr

D!t!

l?a6

c!c. llt. ltt chcd rtsuls indicrrc thc lruc of oririns u:cd for cechi-IEffi
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communicetr yirh rh ,.

Thr t:st sr,lLs ycrc rua srlr r loagcr pci ureekends
in ordcr ro cnrblc au!ficidrr a[r o bi ge h rhe
reguited rioc rnd &c ro iaclude ercniig

For thorc eachanlcr wirLout NEaT unirr (liadrbync rad Devlinl Bridgc) rhc reru u,erc
conductcd urin3 cirher Tnttc lour. tgtrr or Elcerroaic Asrortlric Eici.ngc Tcsreru

r locrtcd in tha creh:nger conecacd. In arch
I oar junerion rourr ra rhrir prrea:

r thcrdorc linirrd. Conr;gucarly rhe
rhorc fcr rho NEAT reru.

ErioronNsrvortEvrhtion lrd ferr Sy:ten (MAI). niisystem rrssblishcj cauj
bcnrtca N:nrork Tcst Unhs coltnccred o orsrimcr line rpplannces in i\c erchertgcl, /
Ereb tcst grll is hclC for l0O reaandq ?a ..rr,{,r.r ,.,".-i..i^" ,.... --,1 -,-,--. ,-^^-'-,*, 9

Minutc
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ldo..rrierdro Ort-lart
?rto2l'n: Ol SOalCa
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Tert Nc (05S) 267 2U

2{ hour celling Duslnaas hours ellllnc
Samplc % o, cslls Samplc 7o ofcglls

Total cslls r0!0 390
Effectlvc cells r023 99.32 3t7 v9,23
Totol frlled crlls, as
belot

7 0.6& 3 o.77

Congcstion 0.19 o.26
Communlcations error 0.10 I 0.26
RVA,A'Vrong numbcr 0 0.@ 0 0.00
No ans*'gr 0 0.00 0 0.(x)
Couldn'r break dial tonc 0.10 0 0.ff)
Sysrcm cror 3 0.29 I 0.25

TELECOM'S TEST CALLING INTO C^PE ITRIDGEWATER, 
^XE/RCMEQUIPMENT

Cape Bridge.reter Holiday Ceip: 28 Octobcr l9r3 to t Novembcr 1993
inclurivc

TELDCOM'S TEST CALLING INTO DIXONS CREEK AXE EXCHANGE
Loveyrs Restaut.ant: 2l Ocioh.r t993 to 8 Novembcr liiJ inclusirc

Ilusiness
Test Nos (059) 652 4ld and (059) 652 alS

hours 2200

24 hour calliDq Ilusiness holrs c:rlling
Sgmple % of calls Samnle % of srllr

Total calls tz79 s56
Effeclivc cglls 1269 99.22 5s2 99.28
l orat tr cd qllls, os
helow l0 0.78 4 0.72

lQqgesrion 5 0.39 3 0,54
C.ommunicarions cror I 0.0It (,. t8
RVAnvron! nutnber 0 0.(n 0 0.(n
No answcr 0 0.(xl 0 0.(n
Couktnt break dial one 4 0.3t 0 0.00
SYstem error 0 0.00 0 0.(x)
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6 Scprcnrba l99r

Gerry,

{elecom
Ccntrrl Anr
Netwotk Opcrarionr
6/171 Rome Strca
B riibrnc
Ausrnlir

(07) 8r'7 r2t2
(0n?l64247

Ph
Fax

N0000s

5 D*.ro ra anomaJy has be=a found
hternarional Inc. REpORf fO

#fiffi ,i;,,:ffi xli:ilffi?$Hffi HiffJ:":,j#::il:rHl.Ti,*,,,
Tlris inconsinency in recording of rines for a res run is not a fundamennl flaw in rhe rcsr Esdts ortn: conclusions of oe rcpon, uur rrr. prop., ri,ies'.i,i..Trr,*,a bc rccorded if ar alrgossibrc. .

ograra during ,f,, p*oa

#;1,H:fft#tff#

[#U.*cqions of evcnc sevcnl poinu regrding lhc scquencc of evens have bcen

inro lhe aumbcr rengcs of the
Poaland archtngc, ffi3 r{rr- n23
r 1993.

5

A63152
at-.-

I00L2.826-90: 0Ill'd 900'oN 2I:II 86.NUf ZI N30'109





LEt< 1a|a? FIB1 cnPE mtDE lorlY cF?

As Mr C. Kcatqv ::rC tv(r R. Erltris iarcngcd ro

lar run pfognrn ud stoppcd.

Noltrf rtcallg or r:tsndrnca were ncordcd or rcquircd n :irher Sourh ya:;a or Rich*oadaxchengc to utsrd o IR?r on trl6ay yt l.ryl oi'ii. -.nt*J? .l..E? & ?tt vg3.

rher reg calls lo lhs s.mc t$r n.lmbc, was
of{/r t/pt.

Richrnond did6l resr lin? (03 !28 8974) ro
r brgirrnin3 * aFprorimr4l,
ar abour 12.45 pm oa
esr run :enrining the rrrnc

other rcr! runs from rhe Riclurrsnd TRT linc
hc iamc line rt Gpc Bridgcwarer. They Jso
tm :nd r tcrsonrblc .y.BSr lclt cdl intetvd

\..

the rest crlls mtd? ov?r thc pcrioti and is rrr,chrd, shou.iag thr
trl r:sr linc snd rhc Crpc Bridgewric: :cl line in thir logidl
gro!nn.

couE ydu plcas? crrttfl:i q'hather oi aor rhis intcrprciriion of Ih: scouencc of rcsr run; nercheswith-vour recoll:aion;. rnd pErsonat notcs. or urharhcr there is rnv 61i31, .,,gy ro corrc3t thc ,escrC!or Inc :iS( runr thoun in rhe repon.

Algt Humnch
GEt{EMl l\,l^rtaoE^
CEl.TIw AnE^

N00006

F. O"
N30'109Ft'd 900'oN 8I:IT 86, NUT Z T T00LL8z6-E0:0I
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DRAFT C{nEltlff Cct o,

lr|t
eaaEl{Ilh|S!t,
raEltotffiE Ylc s00
ruiliillr
T.l.ilrlt (Ut) tlatF.l.htr. (0t,-F.3

.':'

l5Decrob 1993

V:AFACSDlIIs

Mrn Dtr,c,
Grioua
AI'SIEL
Ict-t Eorc,5 qrcgn nod
MElSOIJRltEVic. 300a

DearMrDrycy,

I rtfr !o rle eloviqs cveos iarolvio3 AITS1EL o6crrr ia rcccot &F regu6ng tho
Boll Orurte Iotoatiourl GQ r?6L

. A lcEcr of 9 DccanrDcr 1993 8m Mr lrlrtirsa o n-.

. CcmcB eqibged to l& Merjrf:hqr o l0 Dcsnb 1993 i! tte 'Acsdils
FinudelXcviar".

edvice to Tc&$m ir thu thc Gomrsrt rgibucd to Mr l'&cltelcs rre, h
rubsgacq rccsrr.

o I blri tEPotEd b thc rernc rtdcl! ildt lrlr }tcJrIrDoe ro 6c CoT'
rpolaspcsoa. Mr Schorcr.

Thc conclcsim o b rusonably audc aon Ecsc.lrrss ir rlat aUSIEL pubticly judgEl
thc BCI rcpozt ihils ro live sp to srFd4tioEs rriEd by the Ernr of refcrtace', lrr
irrdrq-aie$ agd Eilcs colcEr!!. Fl[ifut, At SrEL Fblicly Ur=r u'tth CoT.drarr
doal ttcallirl

Rcesoartrlc i!forr.Es aight E &e*t rbost d!f,ciE dtr in tle coanpccnca Foeldcad
raadh3lrd iaegricy of BCI lrd rhe corqccacc rad hcgdry of Tcleom rtdED'-If b
fhe cudnct dtbc mdy ud r,prc-nadon of rLc 6ndi4r.

Itc ern rrjoo rbour ailsl of dcriil, brn in rcbaoe lhr!. wc8lt rr= of coaga rnd .

dirpgohdngo Tclccora

t

a
,. ::

St'd 900'oN 8I:TT 86. NUC Z I I00LL8z6-t0: 0I
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i -2-

9q-, ' ee4s r.0Z

t^

?ERSPBCIT?E

lsfot nuhg Tetrconrl posiriol I poinr ou thc srridanblc crfgtr ?obcea lls nrldr
TEhcan hrr 3ooc rall E,fid rts
nppon AIISIE ir ro rempt rc

rir- rveitrblc. h.sonE Brca u co6rid! hre * "?.L"'I#.f 
irner io

It s.uld b d6'lt !o cqrEi"! d ily lcrc,ot, F..dc2I iddliold saor r.u-. -.:
coEld-btxe arla ro sppar AUSrErSiwa rcsonrer *rrt drady rteeterl, te rcspoad 

' .

o AUSfEL! dicctions.

tr ?e,lcconb yi!r, AUSTEL nry siddsc &&cora rt timc frr sbcrcod4s h .cqnFE tcr c judgErrcr! Dut ia ry vt, ct! AUSIEL dlio1 L4 cf coqizrio4 .
obnredoa or b.C hidr dutiDg thc iarsdgrdoo ir *hu hg b-- r di6srlr ilioa tcbotlprrdcs

IDdr4 Tdccorirtqsr AUSfL'r vitilis tlerplts!.

Tr,ECOIrrStos[TIOr{.

Tblccoml poritiol ngrdiag rbc cccat cErB ErElhirg thc BcI Epdt rre rs foito-*

L. ?lu tcl sudy uu er@l pmldoulty D2 BCI id Ttbcos, ud bt thi
Iialtal tlnc cv&Db, ccltic',l ttu objcctit discascd ottl cgnet vith

, AAy,,IEL

tlu fifitgt ct n$flihg b 7;hcoa ad orrsht t b ,7;aqari6 ent
tchund b1 AIISfiEL srl'uL?tor wctt oourdAusazdb - at lcrrt tor tho

drcrc ir r firdrlrmt publcm ia rhc
rd thrt rhe aerort pcrfarmd withh

You rrll Ecsll drE rttdy uoso folloviag ftrnebsrandrrEl,t &Flient 1t1U a
nrurra=rdgotlco ia TeLconrt DGrrrt rry U per-uiog. frig, ,rrrrE of
cd& hilry ddiErd by tbc rctrd b thr Enia;l cxeb.rlEs o whict drora
CUIIOTEI gll! comzctd.

Tla $ric dra of nc iO rtoay vts, in rhr shor ri,rr r.irahte o rerr rhc ;r;rd
lrd !rra$ rEbEd gtrrfug ptocrdsc, fG fuls d.slcdoa ara caorrton

AIcSd toInrE3 b tlr. tcrE of 9 DEtrobET nct g aclusor of 6c eAN !!d
st?lp.ila d' rEod-to+ad. rsti4g, rae aor Erery q, E iaclnd ro GEac di
rin of tc rudy. wr- r?-.eely GrdEdEd (!d6 rbe agrerrurr of.,onr 6can),

A00405

t

a^

99'd 900'oN 6I:TI 85.NUf ZI T002.1826-t0:0I Nl0'109
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/

o

rEnglinflu&dEdrtllElEtPElEdtdloEbcluttd.IrDghttcBtdlttg'or
ubrcqnc* pterodos of tc 6adirgr'

Eid Dcvlit! BtidSg). rad.6crc. se rcr4
:

.of riocrorra' lgriEl'

tcPdt to 7ou I pcrdculrdy polatcC out

diru h grcscacdols to &3 Mlnitclt
orns' tf,e tlEdi!' rd CoT rrmtgr

DrEacnt rt r rid.rdEloll

!o rganrgy, rlc BCI *rdy YtelAd'ls dlssEstcd rit! AUSfEI' reporad rs

di-d;i rht flldilgr oqgft to Dc rgu@ u crrnnb3 rod wlcae'

be donc sEch hcludcd rhc ouorrr rtccrrr Dltrdc 
'

TelCCOrn iS concord rDOUt stual othA rSpcctr of rbese crcas' FCn eranrplcl 
. '' '

(e) At S1EL ErrhEd r coc'luioa ebout Tdccorn viAost Eivi4 Tebcom 0te

oiPotEdry @ corrglllt

I! this ctsc the poritio vts tttvitld to othcts lid rtrrdg publ! Efat
Tdccom vrr dvised,

la rn inr=stigedrn of Tclccoor' it ronld tcttl tEeso'ahlE tlet TGtlEom bo

freanrdrurrycutitY.

G) AUdIEL rllcr (u nnfei) posirioo ra E rrulL prrUic vtict rEFl to

roFFI !$d Pdtics ia r eivil luit 4liuc TGIlcoEt

In Tolacsm! ries, tie c* dl n3dur h brc*;rdoE of 6fu arnr= ir

rc b[n conclotiont rrda."i* tot'Ed rgc 
"t'='drriottr 

pd bcr*d
sdonr on rn lruc urd. efur duc dI n$ifii virh rlc pudes' putrlidr 0rre

bitrpan

7.

o

2.t'd 900'oN 6I:TI 86.NUf ZI T00zL8Z6-90:0I

A0cro6
N30'109





F .O4

tsI
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FROi1 CFPE BPJDGE HDqY CA,f, TO

- -1-

06??132.6

it i.t'.it gr ilrsdguiaa, ir
EslEPtdE-btl!...q

tDG ftE! oa lnEtr sndE

ffi '*H'"ffi IH:x',= f -="r 
r cosv or

-! &c EC&cpcn if U Uar h nra..-&it ;C.atc--
nccadbly, ?elccorr
tad tD ceiirlF Lo,,, out,

AU!ry o emGan Tclcrenr'r vicrr of rho BE rrpontsn[!tbrddrrsc4
Ianrr"t:t'ri.t* rbort anut u your coqvcairae.

,

W;t v a oru,.,+e-rf, J: ct,*tt-:r
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lJiiilt 'Uv. 
I ,rJ:Jl,

,aLl|t in Co.trd.nc.

1. INTRODUSTION

'ltis rcrrioo dcrcrlbcc tlc tclcpbonc rcillcle that wcrc provtdcd to Gcl&n MclcGDScr'

Mr Scloa rt North lvlclboume ia Victoria The hrslncss r:lcgnono rcrv{ccs r+m
ioiri{ty povirttd fron rhc Nortr lvtclborulc ARE Telephonc Eachange. HWovct' lhcrc

relcabooc a6flisc6 u,c!c tadGlt d ro thc Nortl Molboumc Syrtenr 12 TcLCY!
grohangc uba thc Norh Mclbownc ARE lchDhoac Exc.bangc tus rcPlaccd with
S),tttm ,2 cqtiFr.rr'

Four aca*orl coafi3undor diagnoc hrvc b*n Providcd ia Appoadix I to i[usE8tc rhl
dcr,cloprcat of thc rrtro* routing to thc Nonh Mclbournc TelcDbonc Exotunfp from

l9t5 b 1996. Thcse dirynrnr cloarly damnttnte thc major nelwork churgce tLet have

occumd rt tho Noilh Mclbourac Tclqrhone Exchango during this Pcdod.

ell rorrdg armplcs are for ells &orr tbe Blnckbnra Tclcphouc E*dua8e an this uar

srp of rbi Telcphooc Erchnrgor iocludrd wlthln tho ruol shorrn oa Mr sdrorrr't
covaltta r,!rP.

Nenvoar GoNFtGuRATlot{ AT 1966 - (APPENolx 1, FrcuRE 1}

Figurc I shorrr the routing oprioru for crlls to thc North lvlclboumc ARE Tolephor
Excbuge fion tbe Blrckbrrn AnE Tclcpbone Fxchalge.

Callr rhlr urcr uuble to ruc thc dirtcr route togr the Blad&&, ARE Tclcphonc

Arc,baogc uroEaioally rclcctcd thc tscord or third gltltllac touto3.

Tho ooly coruoon prra of the rcurc gcrt tbc Nqrb M:lbourto ARE Tclcphonc

Erchr4e ud rhc Blackbtrrn ARE Tctephone Exchrnga.

NErwrrRx Cor{;tGUiAtroN AY 1gg2 - (App:norr 1, Frcua= z)

F[ut 2 thou6 tIil the Bholbrrn Tclephoe Exebtge uns exteodod by additlonsl

n:<Z c4uipnon h tho forn of a Rruotc Swttchirt Sqo (ILSS) whlch *te prrcorod ofi
thc Box l{ill AXE Tcloghoac Ercharpa

Cellc to tr North Mttbournc ARB lclcphonc Erchrage \rr.re norfl rcuEd difiolcnt
uz!,s dc.paodlsg oa u,hkh prn ofthc Blaclcbum Tclcphone F,xchon8e nrl: urcd.

Tho oaly riptfcs,m comroo point for cdh ton both pans of lhc Bhckbunr Tllcphono
Erchrry rrrs tbo Nonb Mdboume ARE TelcPhone Exchangr.

2-

3.

1.1

L

2.

3.

1.2

l.

2.

3.

Goldtn Mc':ecugcr
Nrrsorl quntc6

Tt''d 900'oN TZ:II

P!9. 2 of 9

I00zL8z6-90:0186, NUr ZT
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T.bln lr @lillrlio

r.3

l.

Ncrwonx CoNFlcuRAnoN Ar 1993' (APFEilox'l' Frcun: g)

Similarly tlc Ntrit! Mclbourtc nBE Tclcpbooc Erchangc wr5 r'ta'tr urrna:tod ody lo

Iil'..rcti ruai*rnt N(E Tolcphoor tirclungo'

CrlborlrrNortMelbouracAt.ETclclhoncnxclrng.GwgmutrdditTcrutweyr
#Hfi;;i"h r,.. iiut il*ru* Tclcahonc F'rchangc urs ucd'

ThB only sitaificst cornroon poiott fo! c'lts frm oll paru oltho Bhrfbum Tclcpbooc

ilr-i"ffi-t N"rth l'tslboulB e)(E a ARE Telcphonc Exdrrngcs'

NErwoix coxaeunrno[ AT 19E6 . (APPE]'IOIX l, Ftcunr 4)

:ffi i3ffi Sx?lty#tf -'illir,';f iffi 
"ff'ffffi;f 

iffi ;:
.qipi-i i"a bccareptorcd with systco l2 cquipneot'

CaIs p rhe Ncr0r Molbounr Systtm 12 Telcphonc Exchaagc nrcrc srill louttd di8lreU

wrys dcp:qdiag oo whict pn-Jitrtt drt"ru"i" raqlhonc Erchangc war urcd'

rho onry 3rei6c."r "T1l,ff 
t#,*iJ,"Jrff r?}.ffi. f.H.|yt*'

Tclrpholc gxshgogc wal tht

)

2.

3.

1.1

t.

I

lr,(osanjcr
Nu olt ch$tat

ZF' d 900' oN ZZ: I I 86, NUf Z I
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