
RO.I.document A03254 showS an lnternal TELSTRA letterfrom Don Pinel
to」im Holmes wrltten on 28 September 1993.Itindicates that a rew weeks
before TELSTRA agreed to a rast traCk Settlement proposal they believed that
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from RO.1.documents A009991 A01000 and A01004 state:
process uoutd be expeaitiiiiry nandled, and oould toke ten'fifteen 

'Dorkins
days ", there would be ", iiiiiit-t" ipirr on each case and seek dgreement"'
and that "Speed is of the essence"
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I ACCEPT YOutt ARCuMaV■ :GUESS:REACT FROM FttsFRAnON.
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Regards,

creg.

C04094
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Wtt ddthe`■ bn Warrick Smmr'alow Telstra to dictate面養 own tems ofreference

when here is yet another Telstra FOI docuFnent that ShOWS`=ヽ std''always mtended the

“Cot Four'to be assessed by an`晦 c滋″rИSSasar"no mention ofarbitratio■ as

traned le3al persOn`Wamck''wOuld have known when he read Teistra's preferred des

of arbitradorL we would end up iui we did "Lat))er Fodder" /-6
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Cμ Senator Ron Bosw号 1
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Dear Alant

Ret Alan S面鮨 vT― cOmmeim

Mr Smlth haミ aprOa●ed me to write tts ietter"甲 面ng my宙 ews oFhL
dealhgs and mall〔。も輌hTerstra ttd職 ,tdephOne services at Porualnd.

:臨 緊 絶 i躙 奮議 譜 驚 認 盤 躙 r器埋 :麗胤 s
obtained iom Te:sL via Folrequest iwas g～ 中 he mate"als to enabie nle
lo ad宙se Mr Smlh regttung whlt ЦFlremede,he may have in hl matter
From the materials i have seen:heFeiS“ tue doubthat Mr Smith has a
legittmate grlevace and hasbeen pon dealt哺 衝by Teはm in"′ing t,
resolve his cOmpiaint

The matlJa:s seem lo mO to disdose tte tJ:● wing pOints:

→ 恥Юいd,■lyaSelmsT」
ntti織獅諾霞Ⅲ

9M「
Smi訥's`ervice a潤 ca“キЮ hm
∞nsequen町 =buJness:

b)  F「om h0 0utset,TelstFa Were einer rern:ss in dscoveing the cause
and eDdent ofthe fans orless hm∞ 申 letdyimdid瑯押面ng hem.
One sspects the sintiOn m●ved iumせe fonnlrtO he iatter
drurlsLn∝ 。ver he cOmo oftlH dealiヽ 戸:

C)  lt Seems de=uhtt at he um● oF“嘔輌 gいo mttai tetuement面h
T翡亀 Mr Smm had nOtbeen utyinbmed by hem ofthe extent Of
Ⅲ  problems面 th he exchange tt that Tdsta tttungly o「
unM″ttingly,■″け■■ゴd ittrmalion relevanttO the settit=hentto M「
S噸ht dettrrent
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d) The cqrdil d lh qlihatm ifthh fdtoled yes higruy d.t*rrs and
open b a&ar* as irwitilg $,edin,' *ui'as stp rre-a6iuar rrred onrryv tuHd &q're,ts b tre dditnert dtf. &,r'tht creer ,€nrd'
o. aclcrorEgl rt. r.trq* 

'dth 
ure at5rar seCIanert -d- *""G

3 
t-d frgw!{gr uas in Er tur q ru rir*yao rage conb;B dr- '

relsEa A! d thec ciqrnatrs and tetia Urat.thi entiE
art rdicl res ontrqea in auXlry flffifli11]ffi'-ailfr il ao,
of Tdsfoa on njes il fuEed itb pFq. +gest Urat irr Smith ,rvas less
than fatty credt witft by Tdstsa {td te aUnifor:

€) Telstra have imp-lenrented a'stave-themqf obsrructionist policy in
dealing with Mr Smith and lh€ o0rer COT cases. This is amjty
demonslrated in their approaeh to [,e rer.as€ d For materiitrriricrr
they initially re'ist€d handhg over trd fien, r,tren for.eJ t 1;;;-released in wrlecsssary rrd ovenrhelmilg rolume- lt is also
demonslrated in their internar mernoranda-obtained unde'the Forr€port

f) lt seems hom the doeuments provided to me that rerstsa have at times
misstared the resufis oF t*tini rsloerrar<en ;G 

"*i;."s; 
. 

i'#'="Sm*h's s€rvic. srd eyen he iaa of tesrirp h""t s-d;;;ilJi]ilir;
9) fut Smith has iutrEredlosses as a dir.ect res.rt of the faurts and ir,,thef,frorn.TelsFa's disp,te 'resoltrtinn' strategLiior wrrictr ire r,as ;t-6ut--rsentitled to re@ver.

Please note rhar r haw not seen au rhe docr.unents nor interviewed witnessesh T,:-a"tt:i. Obviously the case is lnvolved anJexrem"fy time consuminoand Mr smith taeks the resqrrces to nrno su*ran uni;;tid;;&; ;i?hthe best wil in the worrd, r-am not i.n 
" 

p*ition'to oo'so pro bono. rhat said. Ihave asked a member of counser here in viiori-ei ro"ii 
"t 

t a -"i.a.[il "pro bono basis and his view is also essentiaUy tlat or.tnneO aOore.

Undercover of trese quatificali.ors, t reilerate nry view tliaf {rdr Smih has nothad a fair go in this matter and is werf ana nli ioJifur it
Prease fed free to can the writer tro discr.ss any iratts pertaining to theseremaks.
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