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Po口 Ad山、
PO Box 356

Glm Wavedw 3150

l Swtember 1992
議 Alan Snith

苺 BXidgewaHコ bn凸りcalnP
IuM口B4408
CA‐ BDGEWA■ ■」K 3306

WhL颯 ― nt tteindimte
a… anha“ 血 dyず an tLハ… "●■ your s―c and

tbe"蒻 wh:ハ Ltt bem cOE3al″胡 ne ain dthis鋤おりCO― 饉 饉 m耐
of scrvic you qrErotly Eceivc ard to cbct tlat tbcre arc in hct no olgoiag
pmblcb,s. This tcstirg could atso fuvohlc al addiriml .br} of thc corrsuaications
cquipqocat at your prcurisc$, if yor agrcc. I aoticipaa that &is surdy rrill bc cooglced
by carfy Octobcr aad I vill be bqpy to dscus thc resuls virh yor'tbeq shoutd yo. so
dcsh. Should this iwcsigation idcotify aay faults i! tbc Telccon coopoeot of 1.our
scrvicc tbe; will bc reaificd in accordarc wirh uomal prarrhc.

Let oc closc by assudlg yolr rh?t I a.E pcrsouaily coonittcd o resolvitg Ai, ,iuo
and r a.a availabtrc:at aay timc to aiscuss yorr corccos ard cry:grc ogporunitics to
resolvc our diffCieoces. I can bc coutactcd oa (03) 550 Z5m, 

-shor.ld 
iou wisb to rqsc

aly furtbcr oauers with me..

fr**...-, /ii//tut
Xosaanc Pinard'CcocntUasapr

Telccoin Comoercial Vic/Tas

m: lPOrOgOz

'Src 
.hera ac had tbc pba*rc of oee.i'rg. Eovevcr I bvc b.eo bricfcd m tb aaEcrs -,

relatbg to thc statdad of yorr telcph scrvicc asd nccu commuaicatios bcwcco
Tclccoo aadyossclf- I-a nc frd asuc you ttu vc bTcJccm er! coEDilJ to
cojurc tbat tIE serviccpwiAca rc all custoiacrs is of 6ctlghinpossib& Saderd.

Dear Alan
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Desr Mr Srrith

Tbark you f.or your tcncr of l0 S?tcobcr 1992 rcgardilg the gdity of your tclephone

sarvicc at Capc Bridgewarer.

lday wc assuE you tlat TclecoE is coaaited to Ptovi'ling I Eialiry scrvicc for aII ou;

customcrs aod &is cornrni@cat is suppolted by a achnical orBslisatio! capablc oi
reqlonding guic&Iy and.effrciently to a scndcc difii:ulty sbould thcrc bc a aed.

ヽ Ⅷ tlln,the semce can be

would be to suggcst that thcre acvcr bc a scrvicc problcu ve could

sec Dq ApD 
why &is sbould bc a faaor in your busincss codcavoun.

Shorld you still bc cooccracd about tbc ability d Tctccon to Prqvinc a reliable scn'icc
mai wc ofrcr $e scrviccs of our Area Managcr, Mr Mart Ross (tclphooc: (0i3) 370

211) ofnysalf (rclqrbooe: (03) 550 7330) :u a cootact sbould yot rrisl to tiiscus anr'

cuurot or futule issues.

Yorrs sinccrctv&*e
BobBcad
Scrvicc Managcr
Tclccom Coomercid Vicllas

ID: BBl8090t

逝 Alan Smith

Cape B五傷ewater H¨day呻
FuV□B4408
CAPE BRDGEWAェ LK 3304

●拍ёⅢAugtta~
Tclecom Comrncrcial
540 Springtlc Rd
GIcn Wavcrley 3150

Posal Addrcss
PO Box 356

Glcn Wavcdey 3150

TcL (03) 550 7330
Fax @3) 5621926

18 Sqtcobcr f992
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{ MrAlar s'itb
.l Capc BridgcwarcrEloli&y C.mf

t ffir*to=*^ro vrc 3306

s
Dcar }laa

t
i Tcleom AusEalia codcavour: ro provide ar all rinrcs ttrc rclcco--uaicarions scrvic'-s ia

I rcspca of which a ctsoocr bas oadc aplicadoa, Lowcvec, Telccoo docs uor guaranre

ts cootiluous provisioa of, or fault frea, tctccoomrmicatioas scrvic=s. Fauls do.oeur it ttc
I nernork fmo rioc to ni"'c aad we rrort to conccr any fauls as sooo rs possible zftcr they

* 
arenponcd.

'l Oa the basis of tests carried our ro datc, aad currcot Etcasures of necrort perforanacc,

a i.odications arc th,r tlc pcdoraarce of tic Capc Bridge*atcr RG\r[ (to which Capc
q' Bridgcvarr Eoliday Cr-'p rclebooc scrvics is comcctcd) is up o actvork staldards.

I Givca tic rcccat cxpcricoccs dascdtrd by yqrrscf, irtbcr irvcsiguiots b.bai;g

il 
rigorors resring rill bc carried our-

-l 
a funhcr sarcocur will bc oade upou coopletioo of tbesc iuvesigatioas-t..

1 r ours srDccEly
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