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issues to be addressed in th e Fast Track Settlemenr and proposed arbitration

procedures.

The Cape Bridgewater Remote Customer Multiplexer (RCM)

7.2g Mr Smith of the Cape Bridgewater Holiday Camp' one of the ortginal

COT Cases., rcponed a significantlevel of faula when serviced by the analoguetx 
iii< .Ii-d",ilp" iJ+.*":.' .ro:i"i:lTe: 

*as rcplaced in leel with a

modern AXE digtar ef,fi-ang-e a-t roaand together with a Remote customer

Multiplexer (RCMI 
"riup"itiag"water'- 

It appears that there were problems in

the installation of the RCi{ and drat the alarm system which was meant to be

activated when the level of faults exceeded a specifred threshold was not

conneded effectively' tt'" Aarm system may have remained non-operative for-

some 1g months. p"t" prJu"ea ui telecom indicates that during that 18 oonths

one-third of the nCfrl capaary' including that pan providing Mr Smith's service'

was subject o 46'OOo Jl'i""f aegraded sewice (Minute dated 12 July 193'

fekcom s Supervising Engineer' National Switching Support' Melbourne to

Manager, Warrnarnbool Control Operations Group)'

T.SoltisdifficulttoreconcileTelecomsrecentexplanationoftheeffectofthe
RClvl s fairlt on Mr Srrith's se*ite with Telecom s owtl conemporaneous notes of

its effecr

'l .31 The Cape Bridgewato RCM fault was diagnosed by a technical expen

from Telecom,s Nuioial Nerwork Investigations team in July 193. He then

wrote in the follo*,ing tcrns to Telecom s Manager, Warmambool Central

OPerations GrouP -

"Initial repons were of a vocal atstomer at Cape Bridgewater

iit *,ri"sqw cw-offs laermrefettag to loss of voice

comnunicatioosl id one diiection' The customer had been transferred off

systa?, l, ortto systazrs 2 and 3 on the 24th February '93 ' and had

Qe*nced rc furtter problems ' Investigations ra-ealed' tlwt systan I

was nnning e Wge runiber of degraded minutes (DM) and enored

seconds (Ei) in thc Pontand to Cape Bridgewater direction' these errors

could have caued tlaVF 
-cw-off 

problem'"

(lvlinute dated 12 luly 1993' Tclccom s Supewising Engineer' National Switching

irppo*, Melborrme to Manager Warmambool COG)


