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l ' Issues Iavolved During the Resolutiop - Factors Coasidered
ll l. Alan requested $150k
I l 2 Chnneesoﬂeplution-ugh

3. Chances of medis action - 100%
4. Poor performance of Telecom:

- historically.
'[ . March 2habios:
- Local Portlend problem fixed in October
5 -, wiring and cabling issues
h - RVAG&W\
£ [ 5. Slow resolution of past problems both technieal and claims
6. COT involvement:
l r "« chaneces of class action
) - chances of mass medis action
l - " - chances of membership growth
' - Adelside Pizza
' - Mt Gambia
§ - Pomiand
7. Evidence of problems:
| I - Many letters stating the problem of not getting through to Alan Smith
People prepared to make statements of

Claims that Alan had rung himself from his Goldphone and not got through@
Austel and Ombudsman both bad trouble getting through

Many claims which might be difficult to substantiate in court but would be
credible in the medis ' ;
anﬂityofhﬁnssfortheﬁm-immndbooﬁngsmhsaﬁu
Period of time

~%

8. Costs incizred:
- Additional phone calls w chase up business - sbout $1000
l l- Legal costs - about $1000
Camps prepared but not run
.! l..

Time

+ Alan's tme and other consequential costs - health, stress, etc
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Telecom Secret

13. Inquixyoom-hoﬂmwmem 'somuhsbemktive!yinvolwd.
uiries are ongoing. Costoftl’ - about

14.Cmoflrbihﬁm-h&Smi&WMbmminMmmln
thedis;me-coninuauinsmmk

Heal:oconnqedlhcl\mMmsw.
\ Don Ucas, on a regular basis, Dou also visited !
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In  legal barte, Telscont's chance of winning would
M&Tdmwm;mw

Inmyﬁcwwqeé.huslnithto i

. Wia a legal battle he could ha

mm.m .‘Mn::::g;:o:f ﬂl;.‘: mmbarb:m. itration lmwommw
would n Question: Wth costs of setting up the arbitration

bave to be about 50/50, The bad
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