14-39-1994 16:0F FROM CNPE BRIDGE HDOY COFP TO Be27E7437

~ PROTECTED

V.

FAXFROM: -~ ALANSMITH DATE: 55584

¢.O.T
FAXNO: 068 287 230

PHONE NO: 0cH $48 522

NUMBER OF PAGES (Including this pege} 2

PAXTO: MR STEVE BLACK
FAX NO: (03) 237 7001
. — e —
. Dear Mr Black

In your facsimik dated B Septesilnr 1994 you have made many statements which | refute,

The facts of the matier sre:

]

Telesom conrinually denicdd to mywil and publicly that Telecom have been live monitoriag my
telzphone service.

At the time T was interviewed by the Australien Foders) Police, In about Pebruary 1994, I had ne

Independent proof thal my (eiephens conversatlons had been listenwd 1o or for what precise peciods
of Umas v was oecurring.

A considarable pericd of ime sfter my Interview with 1he Australian Federal Police, ! reccived F.O.L
documenis substantisting that my telephone conversstions had been live monitored for an cxiended
period of time in 1993, This new Informatlon has heen forwarded to the Australian Federal Police.

In late August 1994, 1 became awarc thal # Telecom emplayes, wlm,mugi have beca invelved in the

live monitoring, had been disslosing Mformation in Por(lund thal coid SiTy have boen gainud by

listening to my fehephone converstions during the petiod | was live méaitored, (1 bave chocked
,',w and dutes of sysuts concemed.)

1 conlgcted Mr odemnfiiniens. the former Telecom cmplayee af bis home, (o ask if he had disclosed
any of my conversations in Portland Mr S acknow that be had been ong of the many
Telecom technicians wha hed been involvad in five meonitoting my felophone sorvice, Mr St

lo provide me with a Statutory Declaration stating that, whils hie had been involved In the
live monitoring, he had not been invalved in disclosing any of the information prined. Mr Suplms
also underlodk o provide me with the names of 12 other Telecom techiniciany thathe was awar of,
wie had also boen invelved in the live menitoring,

Mr #mless Jins not fulfilled his undortaking to me to provide » Stalwtory Deelaration, nor has ho
provided me with (s names of the other Telecom teehnicians involved in the Kve menitoring of my
1clophons sonversations,

Mr Seminm does not return phony calls, and | am under the impression that he is attempting to svold
me

I have organised for a notles to be placed nn the Deakin University noticsboard and thelr Wﬂ?,@

boeard. 1 do intend 1o continne 10 pursue 1his mavar until Mr Sl honewrs his vadertaking . é"
.

report 10, 8 Mr Peter Taylor, located at the Warmambeol exchangs. The day 1 contagie
by tolophone he wag [n 13aliarat ot 3 Telecom conferense. Mr Taylor informed maisii
awate that my sorvie hud baes live monitorsd. 1n response 1& my question, hougd h
80 23 thess people reporied directly to him and usked how would it be pagsh
Motitor my telephone conversations withou! his dircstive and authority, i 3

that the techricians wou'd have received their insteuctions direct from %

T Jdeay thet &t any singe did | abuss these gentlemen. 1 do not dexg
spoke with thess gentlamen. 1 made il quite ¢loor }o‘lhese ggnl.l 3y
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which Telecom employee had disclosed personal information gained by lisiening to my telephone
conyersstions in Portland.

B 1t is true that 1 contactsd Mr David Stockdale as 1 wanted to identify which porson in National
Network Tnvestigations was advising In writing the Telecom staff responsible for making decisions
to exempt or delete Iaformation from me under. the 1.0, procedurcs on the basis that the
informaticn contained in the documents that he was supplying would be considered harmful o
Telecom #s an uninformed person would be wblc o sorrectly interpret the information. It is true that
at the Ume | spoke 1o Mr Btockduc 1 called him a bloody liar’ and I can prove that he |s.

1 consider Telecom's actions in live m onitoring my telephose servive for an extended period of time without
my kuowledge or consent, an extremely improper action. 1 wlso consider fhat Telecom has baen engaged in
wholessle misleading, deccplive and uncnnsc!nmble conduct by making public statsments to the effoct of

Jenylnig that my SEVIGE was Not 11vE MORITOTed:
y :
11 8 my understanding that Telecom even misiead Auste], the Telecommunications Industry regulator.

Telecom have made no attempts to apologiss 10 me, publicly or privately, for live monitoring my tetepitone
service,

1 have no intention of providing Telecom with any writien undertaking regarding this matice.
1 resent the infersnces contained in your letier thal (his serious matter of disclosing information about my
confidential and personal telephone conversations, can be addressed in the atbitration procedures. Mr Black

you know and you have confirmed it with Grabam Schorer, thid the live monitoring jssue is & soparate jssus
and {s not an Issue being dealt with under the arbitration procedurs. ‘

I raquire from Telecom a ist naming all the ‘Telecom techniciany who were jnvolved in live monitoring my
telephone conversations by ¢lose of business Tuesday 13 Scplember 1994

A copy of this letter has been xent to the Australian Federal Police, the Minister for Justice, the Ministor for
Communications, the Telecommunications Industry Ombudsman, Austel, ind the Arbitrator,

Y ours respectfully "

Alan Smith
Cape Bridgewater Holiday Camp

PROTECTED
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17 Ociober 1954 r s - 242 Exiibifion Sirest

‘ ' : QLL’-FFOI Meboune Vic. 3000
Mr Warwick Smith ‘ Heat  Tdephoe gye27o
Telecommunications Industry Ombudsman s Facsimle (03) 632 3241
Groud Floor ﬂuuh&.q} .
321 Exhibition Street ' t
MELBOURNE VIC 3000 FHP
By Facsimile: 277 8797 i
Dear Mr Smith - |
Mr Afan Smith’

I refer to your letter of 20 September 1994, concerning your request for information regarding
ﬁeMCTquiﬁﬂﬂtwﬁledmmdeSmiﬁ'lw‘mupﬁtd\ﬁnh
September 1993 with me.
Asymmaybedemkpwidihghimimldoamﬁﬁmrdxﬁngmﬁnh
following avenues: _ &

1. to Mr Smith pursuant to the FOI Act;

2 mmSmﬂhmﬂihemm&'Fmeck’mm&

3. to the Anstralian Federal Pplice on request.

msmm:mmmm&mm«&pﬁmm(mmmmmg
as an issue in his claim which is under arbitration. Telecom is currently in the process of

I have been informed that MCT was connected to 267 267 and 267 230 o or about 2 June
1993. MCT was wﬁmmzﬂmmmmmlm,mﬁmmmm
or about 7 September 1993. All records known to exist in respect of this particular matter have
been provided to Mr Smith. _ '

Ifyourequiremyﬁmhq'infmm:ﬁmm'domm,thdemwﬂlpwidethm
quickly as possible. Itwldbebdpﬁ:!ifyouwuﬂ_dqhodﬁify;ﬁcmdd'ywnqm

M3
/8 /3

Teistrz Corperation Limited
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035
RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) PAGE 7
here?
A. Well there are notes say in August of, of 93 that

pecause of lines jamming and because of their own
net, 1liRe network investigations it clearly said
that it malfunctioned, lock ups so they, supposedly
to & u

see the other document we talked about 2 moment ago,
the 267230 line, well that was still on three months
later or two and a half months later then when they
originally found that the, was interfered with the
incoming line, so why do they have it on my fax
line. Which is my direct line that I ring out on.
And, and you know I, I find that, that's ludicrous. °
They, they either was listening to my calls which I
believe they were on my, in, outgoing lines, but
even so they still knew at that time that it was
interfering with my 1line at that time. It was
proven they'd proven it +themselves that it was
malfunctioning in my, my service. So they, they
didn't give a, a razoo about the, the service they
were providing as long as they could listen in to my
calls, and that's how I see it.

Q34. Prior to you receiving the documents under FOI were
you, had you been informed earlier that the
malicious call trace had been placed on?

A. No, no.
Q35. And that would lead to say that Telecom had never

told you prior to you getting these’' documents under
FOI that the malicious call trace was affecting your

line?
A. No, no.
Q36. So each time that you made a complaint about your

telephone service and the faults that you were
experiencing, no explanation was given to you €
it was possibly testing equipment on the line

was causing the problems?

: AP

A. No, no.

, 0&
Q37. Okay. Now the other issue that you T wi L '
several weeks ago was in relation

from here at Portland exchange, Mr o° q@

A. Mmhuh. 6&0 = @'&

Q38. And I believe you approached Mr d he's

& L/BC
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) PAGE 8

given you some information in relation to live
monitoring of your telephone service?

Well first of all I guess I, I'd had this document
probably for about a month and it's regarding, I

believe that the circumstances arose that I believe
t+hat =a

about in Portland. So I rang him up, it was on a
Sunday, and I, I made a, it was a pretty, pretty
straight level conversation and there wasn't, it
wasn't really hot headed and I'd asked him had he
listened in on my calls. And he said now look, he
said, look, you know there was a, you've got the
documentation but he said no, he said, look there -
was no taping that I can assure Yyou, there was no
taping of the calls. I said well if there's no
taping, I said there must be records and I said I've
received no records under FOI of any faults on my
l1ine. Now if this was for fault reading where's the
bloody FOI faults where's the faults on the diaries
which I'm entitled to and I said well so, if you
were the only one who was 1i, he said well there
were other people acIross this at the time. And I
said so you weren't the only one that was listening.
He said, well as I said to you pefore there's a lot,
there's a lot of people across your problem at that
time. And I said well I'd 1ike something in
writing, he said, well I've got to go to, to college
tomorrow, or to, *to Warrnambool early in the
morning, I said well you can pick up a, &, in actual
fact he didn't realise, he thought you had to, his
actual statement was, well that means I've got to go
to the, to the Police Station or to the, to the, to
the Courts to pick up &, an affidavit, and I said
no, I said you can go to a local, Davis', the local
newsagent, I said you can pick one up there, 1 can
do that anywhere now. So I said if you pick that
up, I said I'll accept that, I gsaid I won't woOrry
you again. I said even if you write it on, on a
piece of paper, I said, but I want somethi
official because I said enough's enough and
what he was going to do. Now, I heard no
him for about a week, I then put a notice
notice board at the College just asking Y
me. I heard nothing from him then and
him, it was about a week later and he g
allowed to talk to you, he said ig %
information, you are to talk to =3
said, oh I said well look you
solicitor he said Simon CHA
this man's already left, he' :
yet they've got @& Telecom SO o I rang
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