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MELBOURNE, Vic. 3004
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. Ahﬂ:ronDmunbetl”JﬁmhkMsﬂﬁmmni:. ' | "
Cmm:amh:mderMa:MahmmlODumhl?%mthc'Am
Financial Review™, .

Advice ta Telecom is that the commenss attributed 1o Mr MacMshor arze, in
substance, accurnte.
Alammpon:dnlhemmdaﬂmmm“mthaCnTl
spokesperson, Mr Schorer, .

-~ " mmdummbmsumuymm&mmmaMAUsmPnblﬂyﬂgu

the BCI report “fils 1o live up to expecttions mised by the werms of reference”, has |
mdeqm:.andmmm Further, AUS'rBl.puhﬁdy-srmﬂthCnTum

along these lincg.

wmaightkhmlbwtdnﬁdﬂlduinthem

standing and inwgrity of ECI, and the competence and integrity of Telecom and mysslf in
the conduct of the study and representation of the Sindings. .
wﬂmmMmofdmﬂ.bmnnbmmmadmmd.

disappointing to Telecom.
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were notincluded and were never prparted o be included elther in the findings or
mwutmﬂomdmm- o .

The terms of refarence and condust of the BCT study were discussed on & number
ofmﬁmﬁmmdﬁmmmayniudnocumofnbm Indead,

on sevenl oceasions, they apparently considered the basis of the study sufficiendy
Mwmgmlnmdﬁﬁmhhmm{q.m 4
and Devlin's Bridge), and thess were accepted. "'-
My oodersmnding is that AUSTEL further requessed testing in customners' '
mmmmmmw;mmuﬂmmmm;
mmmwhm“ﬂdwﬁﬁﬂep@m.mmm&on

of the cunomer’ sevices. ‘

You will recall in the prescation of the Teport to you I particalady pointed out

@ | the Emimsans of the study, and this was dene in presenmgans to the Miniseer's
office, Senators Boswell Alson and Bowme, the media, and CoT
present at a videoconferenos, . ‘ .
/ _ . : .
_ hm.mnampmmnwmam@m-s

. MMMWMNEWBMMM@& '
Brisfly, an acceptable conclusion would have be=z dﬁna-:h: lines of the previous

seatence, but with a qualification that to cbtsin a complet asscszment of the
armance of 8 particular customer’s service, "end-to-cnd” testing would need to

be done which iscluded the customer access natwark. :
2. Telecom is concerned about saveral other 2spects of.thwevc.:_m. For exampley, | §

(8  AUSTEL reached s conclusion about Telecom without giving Telscom the
Y opportunity to commsat
’ K hmism:hepoﬁﬁonmumadmuthusmdmd:mhﬁcbdm
Telecom was advised.
In an investigation of Telecom, it would seem reasonable that Telecom be
given such an apparcmity. : .
(b) Aﬂsmmm(mmﬁ]pﬁﬁmfnbnﬁcwukwﬁdwtn
: wmwﬁshadvﬂluitam'rdm .

mﬁnmnnmhnmu:d.dudwwwﬁhh’m.publuhm
n ity repotL
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3. Conddeing the above
g the Hm?dmmmotapubm‘ =
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d forshe CoT cases.

'mAUﬂﬂ.mmﬁmTﬁmsthbaBﬂmm |

mﬂb%hwm wl g e 5Mhm

s

8¢°'d 900'ON 02:1T1

;:> ‘ggi&ﬁiﬁ c%{nnaﬂa_ [ - uhAAﬁiﬁ.ﬂn_aﬁﬂ f
*‘1EQC:C.L¢JfE_Cﬂ;{1£? ' _
T Wy v a3 orcsat ‘?-s<_>
éﬁww we (T

ADQ4C7Y

- N3J109

86.,NYU[L C1 100448¢6-20: 01






. 2=-11-1997 8151 FROM CAPE BRIDGE HDAY CAMP TO
LO¥
Holme= <im 4?:2;?:)
To: Homdimon, Dennis V L 4003‘?
:ﬁm Heimes, Jim; Gampbe, lan . &4
. ami
Dae: "‘W‘::gﬂooum, 1993 1:02PM
‘ ODeonnis,
luﬂmmnuhammﬁnuu mmm.mmmm
Mbmwmmmwﬁoﬂw

Immuhmmt-upmmmw ”MMWHM”MBIWO)M“M_\J
pmmwmmmprpﬁnhlm&rm-

Den

Page 1

. T 2 Qan NHG—IDB‘
6S°d 900 ON 0OC:T1 86 NH[ CT 10042826-¢0: 41






SIS a P T Fital 1 e b1l Bt bt 1P 1 o i . .
i i L -

Taswe ia Qenkoence

-} Y
Golden Messenger - Mr G Schorer
Network Changes
' %
Golden Messenger Page | of 9 25 Navember 1597

Network Changes

0F'd 900°ON TcC: 11 86.NHL 27 10042826-80: 041 N30



CASEE R [F R - =
- f - e s el U= WA e el et MWW (= At ) it U] Rl LIRS S | T

Tehire in Confidence

1. INTRODUCTION

1. ‘(his secton describes the telephone services that were pruvided to Golden Mesyenyer -
Mr Schorer at Nopth Melbourne in Victoria. The husiness telephone scrvices were
initially provided from the Nosth Melbournc ARE Telsphone Bxchange. However, these
wicpbone services were transferred to the North Molbourne System 12 Toleplons
Exohange when the North Melbourne ARE Telcphone Exchange was replaced with

System ]2 equipment.
2, Four aerwork configurstion diagrams have been provided in Appendix 1 1o {llustrate the
development of the network routing o the Norh Melbousne Telepbone Exchange from

1985 to 1996. These disgrams clearly demanatrate the major network changes that have
occurred st the North Melbourne Telephone Exchange during this period.

. 3. All routing examples aze for calls from the Blackbum Telephone Exchange as this was ~\
f one of the Telephone Exchanges included within the area shown un Mr Schorer's

COVETRYE TP,
1.1  NETWORK CONFIGURATION AT 1986 - {APPENDIX 1, FIGURE 1)

1. Figure 1 shaws the routing options for calls to the North Melbourne ARE Telephone
Exchange from the Blackbum ARE Telepbone Exchange.

i Calls that were unable 1o use the direct route from the Blackbum ARE Teiephone
Exchange sutomatioally seiccted the second or third alternatc routes.

i The only common parts of the routc were the North Msibourne ARE Telephone
Exchange and the Blackburn ARE Telephone Exchanga.

12 NETWORK CONFIGURATION AT 1882 - (ApPENDIX 1, FIGURE 2) s

{

1. Figure 2 shows that the Blackburn Telcphone Exchange was extendod by addittonal
AXE oquipment in the form of a Remote Switching Stage (RSS) which was parcated off
the Box Hilli AXE Telephone Exchangs.

2. Calls 1o the North Melboumne ARE Telephone Bxchange were now routed difforent

ways depeading on which part of the Blackburn Telephone Exchange was used.

3. The only significent common puint for calls from both parts of the Blackbum Telephone
Exchange was the North Mathourne ARE Tolephone Exchange.

Golden Messenger Page 20f9 25 November 1997
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4.3 NeTWORK.CONFIGURATION AT 1993 - (APPENDIX 1, FIGURE 3)

1. Figure 3 shows that the Blsckburn Telephone Exchange was extended by additional
System 12 (S12) equipment which was parented ofl the Northcote Telephone Exchange
S12 Host Also at this time the Blackburn ARE equipment was connected dircctly to the
Box Hill AXE Telephone Exchange.

2 Similarly the Nogth Melbourne ARE Telephone Exchange was now conneciad only (o
the Notth Melbourne AXE Telcphons Lixchange.

3. Calls to the North Melboumne ARE Telcphone Fxchange were muted dilferenl ways
depending on which psnt of the Blackbum Telephons Exchange was uged.

) «  Theonly sigaificant eommon painta for cafls from all parts of the Blackburn Telephone
) Exchange were the North Melbourne AXE and ARE Telephone Exchanges. —_

44 NETWORK CONFIGURATION AT 1996 - (APPENDIX 1, FIGURE 4)

1. Figure 4 shows that the Blackburn ARE exchange equipment bad becn removed leaving
only AXE and System |2 equipment. Similarly the Nonh Melboune ARE exchange

equipment had been replaced with System 12 equipment.

2. Calls to the North Metbourne Systam 12 Telephonc Exchange were still routed different
ways depending on Which part of the Blackburn Telephone Exchange was used.

3. The only significant common points for calls from both parts of the Blackbum
" Telephone Bxchange was the North Melbourne System 12 Telephone Exchange.
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‘GOLDEN
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ARE NGS = totwerk Group Suilch
O RGSS 4
amd ARE
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Blackburn ;
12 =
" .
oo Exampla Trunking to North Melbourne ARE
Figure 3
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