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This FOI document, A00354, indicates that Telstra was not too happy with the findings
reported by Bell Canada International (BCI) when they tested the network and
exchanges to which the COTs were connected, particularly in country areas. Telstra
used this BCI report in their defence of my Arbitration and so I have had reason to
continuc to attempt to have the BCI report withdrawn from Telstra’s defence.

The following FOI document A00404 is a draft of a letter from Telstra’s Commercial &
Consumer Division, 242 Exhibition St, Melbourne to Mr Robin Davey, Chairman of
Austel. This letter clearly shows that Austel did not have a high opinion of the BCI

report.
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Commonweaith of Austraiia
STATUTORY DECLARATION
%7 — Siatutory Deciarations Act 1959
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OF IT0 Blowhole ~d (afo Bridye wedenvic
Make the ‘oliowing deciaration undsr the Statutory Deciarations Act 1959

The following chronology can be Supported by documentation which | have on file.

PHONE & FAX PROBLEMS

1. 1 purchased the Cape Bridgewater Holiday Camp (now Cape Bridgewater
Coastai Camp) December 2001.

2. Within a week or so of teking over the business from Alan Smith, friends and
new clients were stating thay could not get through to us on successfully on
ine phone.

3. By mid 2002, my wife Jenny and | realised we were having major problems
with in-coming calis ang our out-going faxes were a major problem.

4. From discussions with the previous owners Jenny and | now fully understood
that we had inherited some of the phone and fax faults Mr Smith had been
reporting for some time.

S. Letters from us to our joca! Federal Member of Pariiament, the Hon David
Hawker, Speaker in the House of Representatives, led to Teistra visiting our
ousiness o investigate these continuing problems.
in November 2002, after Teistra reaiised there was in fact a Telstra reiated
preblem and not {customer related squipment) they informed us that the new
wiring they were installing was worth thousands of dollars but not to worTy as
Talistra would pick-up the cost.

7. After Teisua rewired ine business including disconnecting a Telsira instafled
faulty phone aiarm bell, we were informed Telstra had found other problems
and believed who ever had instalied the wiring had done an unprofessional
job.

8. Intsrnal Telstra documentation provided tc me by Allan Smith confirmed
Teistra themssives had done the wiring.

8. Jenny and i noticed that aithough our incoming-cail rate had more than
doubled once this rewiring had taken piace Teistra was still unable to provide
a satisfactory reasen as 4o why we were still having problems.

10. Telstra connected fauit finding equipment cailed Customer Access Cali
Analysis (CCAS) {0 55-287267 business line.

1. This CCAS data recorded numerous faults that couid not be sxphined by the
{Level Tnree) Taistra fauit managers. Hand wniten notations on some of
tnese CCAS dziz sheeis, confim even the Telstra technicians themseives
were aware of the ongoing propiems.

2. By 2004, with the proplems not rescived | again sought help through the Hon
Cavid hawkar,

13. Correspondence from Mr Hawker in August 2004, corfirms Telstra had
advised him that the Ioca! un-manned €xchange was soon to be upgraded.

4, From 2004 untl most recently st ho upgrades.

18, 1 August e yaar we contactes Wir maviker's sifice regarding the ongoing
probiems and advised his staff we have no reai slternative but to sell the
business.

18, Because we wera with AAST and it appeared they had no control over the
fauits bsing axperisnces we changed back fc Telstra.
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17. From Tuesday to Thursday evening (August 2008), Telstra technicians were
present at the Holiday Camp and surrounding arsa attempting to locate and
fix the probiems they had experienced themselves.

8. During this three day period even Teistra's own technicians couldn't
understanc wny their own fau esling equipment was malfunctioning.

%9, Telstra informed us we had what is commeonly known in technical words as (a
line in iine lock-up rendering our business phone useless until the fault is
fixed.

The technicians then in hook YR Consultation with outside office guru’s did a
fauit graph reading on our 55 267267 line with the cutcome that their office
technical staff stated words to the affect the reading was impossible (couldn't
0e comect). 't was then that the 'ocal technician became quite annoyed when
the technica! guru insinuated that ("2 equipment the local tech was using
must de faulty. The iocal tech then informed the technicai guru that there was
nothing wrong with the equipment at ail.

it was then that the iocal technician informed me that as strange as it might
seem he believed that becauss our Susiness was on optical fibre and Was 80
ciose to the Beach Kiosk {junction box) this could very well be part of the
problem. Apparently either undsr Powering over powering was also an issus
He realised that after testing all the other optical fibre outiets with his testing
equipment znd still reached this impossible reading (according to the
technical gun), he wouid have 10 move us off the fibre.

it was on this note that the techniciar informed me that aithough it was a back
ward step he was going ‘o investigate the possibiiity of moving the business
off the optical fibre and back on to the ‘oid copper wiring’.

After investigating this possibility our business was then moved back onto the
‘oid copper wiring’. The abovs is more svidence of the continuation of the
phone and fax probisms my wife and | inherited when we purchased our
business.
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