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IN THE MATTER OF an arbitration puss
to the Fast Track Asbitration Procedure date

April 1994
Between
ALAN SMITH

Clajmant
and
TELSTRA CORPORATION LTD trading ss
TELECOM AUSTRALIA

“Telecom

STATUTORY DECLARATION OF STEPHEN FOSTER BLACK

1 Stephen Foster Black of 242 Exhibition Street, Melbourne solemnly and sincerely declare and
affirm as follows:-

1.

I have been employed in my present position at Telecom since 1993. I am responsible for
The attached repost dated 12 December 1994 (the “Roport”) has been prepared for the
purpases of Telecom's defence to a claim made by the Claimant which is to be resolved
by means of the Fast Track Asbitration Procedure.

The Report was prepared jointly by Telecom engincering and technical staff, Telecom's
legal and accounting consultants and Telecom engineering and technical contractors (the
“authors”).

mmmmmmmwdmmmmm
dnmuﬂmofTﬂmm‘:bmimmdmumwmtmdfm
‘l’decoms&ﬂwhichmmcoﬁedhmydmluaﬁcm

Idonothavepumndknowbdguofthefammauinthekepuﬂarthefac&m
which any statement contained in the Repont is based. However, I bave reviewed the
mmlmwwmhdmmmwmmmummm
stated in the Repoxt.

ANDIWMMMM@MMMNqumM
comrect.

DECLARED at Melbourne )
in the of Victoria )
this /2 ‘day of December 1994. )
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of many of wmm‘umumuﬂdhm*
netwark. A summary of the potentisl impact of CPE mimmse or misinterpretation is
costalned in Docamnéen REF ) onder the heading “Customer Dialling Behaviour™.

Attached to this repors are the following:

. Appendix 1, is 3 summary of CRHC's incoming snswered calls using the call data
collected by ELMI SMART 10 during the period 27 May 1993 to 30 September
1994, It shows that Smldi's fnoueming calling pattern is relatively uniform betweea
b approximately Cam and Spm ou most days. )

*  Appwndix' 2 defineg wonls, scrogyms snd sbiwoviatipes used oo thls dovmmeot.
Other more gensral sbiwovistions am defined in the Glossary REF S mad am
desceihed in the refarence dossenonts REF 1 sod REF 2. .

s _Appcoedix 3 summaries cveats assacizied with the Geldpbome ssrvice opersted by
'Cﬂc&ﬂ-mdhmu‘ﬂhhmhﬂuhqﬂntha

. Appendix 4 is a dessiled summary of compisints relxtiag 0 the CBHC sarvice and
responses by Telecom during Part B.

*  Appendix S is eu interpretation of the LEOPARD complaint bistory codes for

MHMMITWIMHHMM.MMl
Service Verification Test on the services provided to CBHC. These tests are recognised
by AUSTEL as sn sppropeiste measate of service pecformance. Tests undertaken oo the
CBHC service were successful on all lines (reforence document 4.40).
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Estimates Commintee A

SennhrAlSl‘ON—SoBeﬂCa;;d:mlde
a comtribution to that, presumably, but you are
able to go further, are you?

Mr Davey—Yes.

Senator ALSTON—Is that proposition
something that you have taken directly into
sccount? [ presume you have seen the minute,
have you?

Mr Davey—Quite frankly, I cannot recall
sceing that precise minute.

Senator ALSTON—Perhaps you might
come back to me on any action that has been
taken in response to this, if you have indeed
previously seen it. If not, you might indicate
what action you think should be taken ns a
result of eecing It. Can you do that?

Mr Davey——Certainly.

Senator ALSTON—You said that you
hoped o be able to complete and presumably
release your report in March,

Mr Davey-—Mid-March, we are aiming for
at this point.

Senator ALSTON—At that time, could
you also inclode the total cost 10 Austel of the
imvestigation; in other words, the amount of
regsoarces, humean and financial, that has been
absorbed by this exercise?

Mr Davey—1 see no reason not to. I do nat
kmow whether we can give an accurate esti-
mate—we have not untif more tecently kept
it. 1t has been absorbed in our usual fonctions,
We have not set aside specific resources until
more recently.

Senator ALSTON-—But it has been a
major project. : -

Mr Davey— Yes. There iz no doubt about
i

Senator ALSTON—It ought 1o be desir-
able 1o try to quantify the cost?

Mr Davey—Yes.

Senator ALSTON—Are you developing
indicative performance standards to ensure
that carriers provide an adequate phone
geyvice? '

Mr Davey-—Yes, indeed. In the context of
the COT cases we are working specifically to
get an & onlsundnrduponv?hicll
we can sign off that the complainants, if they

=
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seatle with Telecom, are receiving sn adequate
standard of telephome sexvice it the time.

Senator ALSTON--Will that be backed up
by direction? T

Mr Davey—If necessary, yes.

Senstor ALSTON—What about in relation
to others, apart from the top cight?

Mr Davey—It would in relation to
mofmm.mwm?ﬁ‘l{ingwdohh
get an across-the-bowrd standard that people
can sign off and know these sorts of things.

|
1

Senator ALSTON—Meaning both carviers
or the three carriers?

Mr Davey—Nt will apply principally to
Telecom as the provider of the local loop.

Semator ALSTON—Very well, Have you
issued any directives 1o Telecom in relation
to COT matters?

Mr Davey— Yes. They are published in the
1992-93 annoal repoet, I think,

Senstor ALSTON—In relation to COT?

Mr Davey—1 think it is. Do not hold me
fo i bat we do publish cur directions in the
annua! report.

Semator ALSTON-—Rave any directions
been issuex! since that time?

Mr Davey—It has not been neceszary o
issue farther directions.

Seaator ALSTON—Of the 257 consumer
complaints that Austel received im' 199293,
approximately 91, according 10 the report,
were refecred (o other agencies. Does that

Mr Davey—It sounds right.

Seaaior ALSTON—Why did not Austel
immediately refer COT s allegations of voice
recording to the federal police instead of
waiting for the minister to refer the matter to
the ] and then on to the
federal potice?

Mr Davey~That is 2 question that I think
I nead some further detail om,

CHAIRMAN~—Minister, we might confirm
that you have accepled the questions from
Senstor Alston and Senator Tiemey.

Senator McMullan—Yes, 1 accept.

237
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10 -:nl}n. And while he got very excited

15  document has really been

20 claiming of commercial in-confidence. N

)t on fior a group of people and that — to have
Magmt‘bm‘mﬁammlﬁndﬂ:ummm'

25 bm]mwbymcmﬂm,wm,mwhm

30 Robpthmdﬁnmhuﬁa,nutunlﬂhnﬂlmmmm&eynhn

is mwammmmwm f
S ; : i name of lan Campbell of Telstra,
.munngﬁﬂ‘ !umfeelu phmhuhnbmwmm
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MmhﬂFﬁwmmwmmmﬂ
Rockbank - but it was abortive because no-one was at the premises, and cant
¢o Mmeasurements without someone at the premises. Aim to do the Fish Farm on
Waednesday, afl being well. Some measurements have been done on the
Voice-fink cables and they show a slightly higher resistance than theory.

After travelling the cable run, | can understand why | The measurements on
Friday moming did, however, show that there are significant cable problems
between Rockbank exchange and Dawson's premises. Ideal solution is to plow

hmmwmm-lﬂthMnM{M}m
this.

Thommummmbﬂndmnhymomco«mmphmdm
do have other work 10 do and are short statied.

Immammmmmmmmm.btnl
suspact they should have been finished by now.

The theorstical analysis is currently being refinad 1o take into accourt the

mﬁshﬂwhﬂﬂmmmmmup-m«mum«

message about non-standard ringer at Jindabyne Southl Paramaters for Cape

Bridegwater RCM have been obtained, but | don't believe them - | am
ke =00 OF 1) PSSO L ...._-”-.- Tl s

- - = 13.-

five in "oid T \

I need this more and more every day. When can | get it and which custoemrs
will it cover. We need to extend this to alf customers covered by teh

Austel direction and get it completed by the end of this week.

A09392
Paga 2
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[ Peter Bambie Conmereldl & Canownes
Menager, Enginesdngand  Custosss Aamponse Un
Tochek — S Ehbilon St
Maloume
Vie 3008
"~ Mnink
(% 22 November, 1904 Tolaghara (23 634 043¢
irge 4 Facsinde 08} 6540820
) PSTN and ISDN Testing
Dear Mr Schorar ;
3. An opportunity has becoms available for Telecom 1o carry out same spacialised
Jlasting ysing & new plecs of equipment which has only just bacome avaliable.

The equipment is the Telephone Quality Measurement System (TQMS) Version 3,
manufactured by Sotas Ino. Tho TQMS wil enable the measurement of & number of
call set Up and transmission paramelera. Atiached is a copy of some material which
describes the system. The equipment has been specifically set up to recogniso the
tones usad within the Australian telephone network.

lmmwmmumwmmwmmmmml
ISDN services. The PSTN tests will requiro the use of a line from ona of your

— W%ﬁm;mmm%ﬂuﬂw?
) the teet unk. Given the number of PSTN and ISDN lines you heve aveliable, this

shouid have minimal impect on your use of the talaphone network.

Wi be moved beiween a numbar of localions which have been by tal

hmummmmmmmmwm

in contacting your business. |

mmmaumwmnmammmmm
been finalised, but 1 is expected that they will last for about two and a hall days.
units are capable of generaling calls st an approximale rate of 20 calis per hour.
Spread over a full 24 hour period, which will ensure that both high and low traffic
periads are encounterad, it is expected that approximately 1,000 calis will be
generated during the test pariod.

The cost of any outgoing calls mads by this fost equipment during this pariod will be
craciied 10 Your 101ephone account.




Canada (vemationsl, who will eleo tabulste the results. The BC! stalf wili be assisted
by two of my staff members, Mr Bruno Tonkzzo and Mr Colin Robernts.

l A copy of the results will be forwarded 10 You &her he Asste have bean completed.

lmldlnmuhbmumumwlﬂﬂ onorvow
maming to diacxies the detalls further, -

Ry ol

Psier Gamble

' The tests witl be conducted by Mr Wayne Pariur snd Mt Jeff Thompean of Bell
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CRUENG-1.D0C Page | 18 September, 1994

T A
NF

CRU Engineering Tasks and Statfing

-
-

Current staff are: Peter &
Manager: oler Gambie
Enginesring: Michael Pham (Smith Casae), _
Vacant position (was Maurie Lean on loan for two months
from Network Ops, goes back Friday 23 Sept to carry out
work which will be of long term benefit. Network Ops
reluctant to release him for further time and are currently
looking for possible replacement.),
Geoff Kesnan (currently providing backup material and writing
briefing papars).

Technical: Bruno Tonizzo (neaded to manage Service Vertfication Test
process and provide backup to ail cases on CAN and
transmission aspects),

Colin Robarts (started one wesk ago, needed to provide
backup to afl cases on switching aspacts).

Complete the preparation of the Engineering Reports for the first four DNF Cases in
a reasonable time, ie 3-4 weeks, and in parallel. Following the preparation period,
the reports will need to be reviewed as the defence :as@ is prepared. This task will
require 1 engineer plus 1 technical officer for each case, ie 4 engineers and 4
technical officers. Note that this has to be in addition to current staff. Cumsnt

Case Engineer Technical Officer

Gammns - Bruno Tonizzo (part time -
currently also managing
_ SVT)
Gillan - (Was Maurie Lean, who -~
is retuning to Network Ops)
Scharer - - )

Smith Michae! Pham Mark Owen (on loan from —
Network Ops, Ballarat for
two weaks, probably can be
extended)

Therefore, an additional three engineers and three 1echnical officers (around
PTTO1/ Level 5) for 6-8 weeks are needed urgently ta carry out the cage
Preparation work satistactorily. If these staff are not available, then only minimal
technical effort can be put into the cases. This requiremant could be reduced to
two engineers and two technical officers if one of the cases, say Schorer, was p'
on hold, but this is risky strategy. Back-up to these teams is to be provided by

Geoff Keenan, Bruno Tonizzo and Colin Roberts. 2 % 8

lf AS37235
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Completion ot background and technical papefs on the network and rglated
matters. Should be finalised in the next two - three weeks. Thistask is to be
carried out by Peter Gamble, Geoff Keenan and Coiin Roberts with assistancs from
other authors and a consuitant as required.

A review of the General DNF Files is to be made to locate material relevant to
individual cases. Also, material is to be prepared relating to the Coopers and
Lybrand, Bell Canada and Austel CoT Reports. Although a large part of this

will be mainly administrative and legal, it will need a dedicated engineering
resource. Accordingly, a further P3 Engineer is required for this activity, which is
estimated to take 2 months. It can not be accomplished within existing resources.

Prepare the engineering reports for next 12. If required in the medium term, the
best approach is to keep staff recruited for first four and allocate them a further two

or three cases each. This would keep some continuity and the case staff would
then be needed for four to five months.

Service Verification Tests need:

. Mmanagement of individual tests ie scheduling the tests, co-ordination of
Customer, Network Ops, and C&C, establishment of call profile, finalisation
of report and forwarding it 1o the customer and AUSTEL, etc etc

A Call Delivery Test (100 calls from a number of origins to customers premises)
was developed by Maurie Lean and carried out on Tumer's service. These tests
are neaded to demonstrate in a formal way the current performance of the network
1o the DNF customers. Accordingly, they need to be carried out on a number of
services, eg SNENSSENINSENS, Smith ofc. In order to carry these tests out, -
People are required to make the calls, network Ops need to be on standby in case-
of problems, a person is needed at the customer's premises to receive the calls,
and, accordingly, the whole process needs managing. Management would be done
within the existing resources, prmfiffhg previous recruitment has taken place.

Resolve technical issues relatiety to the first 4 Plus the next 12 that crop up from
lime to time (eg G ISON service, N wiring, fines
etc etc). This task can ba done within the existing staff of engineers and technical

officers if Maurie Lean is replaced and the tull complement of case staff are
recruited,

Discussion with David Fickling / Geoff \tvine / Fiona Hills on Fautt Escalation

process. There are a number of unresolved issues, particularty relating to the role
ot the CRU Engineering Group.

A53739
CRUENG-1,00C

Page 2 16 September, 1994
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10)  Resolve technical issues relating to following 50 (?) and provide advics to Fiona

Hills group. Once the SVT and Support process are running smoothly, and initial
work load is mostly complete, will be able to be handled within the existing group.

1) There are many other minor tasks which need action from time 1o time. These will
be fitted in as time is available,

Conclusion

The following staff are needed urgently:
« One engineer at P3 level to il the vacant position on a permanent basis. If

= Three engineers at the P3 jevel (preferred, P2 acceptable if P3 not available) and
three technical officers at the PTTO1 / Level 5 level for four to five months.

* One engineer at the P3 level for three months.

If these staff are not available, then the preparation of the general arbitration material and
specific case material can not be completed in the required time frames.

Peter Gamble
16th September 1994

A5373)
CRUENG-1.DOC Page 3 18 September, 1994
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Telecom cantian its staff engaged in resolution of difficnls network
faults against -

mldngmmtntlneﬁamhnammmu‘spmhhni;
unigue befors the causes of the faulrs have been identified m

. recommending customer equipment npgrades before othar '”
possible czuses of the faults have been eliminascd

- waking inaccurate representations of its Liability for such 11
faults

*  Pproviding incomplete briefings 1 thind parties who may
take an interest in the resolution of the faults

Telecom adopt a mare flcxible approach in its response to requests

mmm@’hfarmnmfm:udmﬂmhm
ﬁwmnmummmmﬁaﬁmaym“nm“qm it

e
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94/0269-056

28 November 1994 Commercial & Consumar
Enginearing and Technicel
/242 Exivbition 81
Malboumse, Vic
Ausiralia
Telophone % s‘:g
Faceimile

Norm ODoherty

General Manager, Customer A ffairs

AUSTEL

5 Queens Road

Melbourne, Vic

Service Verification Tests - Individual Call Data

Norm,

-amchedpleueﬁndthedﬁaﬂed&ﬂmlhuyTeuinfmﬁonfuﬂnfouoﬁng

" Aswanmofommmtmwdngsmduomﬁrmedinmwal&hw
1994
lw

Bova - Ralphies Pizza, Mordialloc, Vic

Love - Lovey's Restaurant, Dixons Creek, Vic

Main - Glen Waters Fish Farm, Glenburn, Vic

Smith - Cape Bridgewater Holiday Camp, Cape Bridgewater, Vic (PSTN and 1 800)
Turner - Gourmet Revolution, Moorabbin, Vic

Tracionka - Trzcionka's Hairdressing, Glenelg, SA

® & @ o 9 o

:rServiceVeriﬁcatioaTestRcviewonlyandnotMmyothupurposc. The information is
ottobedisclmedmnnythhdpmyudﬂnmﬂnmuwﬁmmdhhmm.

Thedemﬂedmsulmoﬁhecwneﬁvery?emshauldbcmdinmq]muﬁth&e
individual Service Verification Test Reports, which will provide further information on the
origins and destinations, together with detailsofthetinnpeﬁodtobeusedforﬁacallamlylis.
Itshmﬂdbenotedthatinaﬂcascsnmthmﬂl}calhmincludedinthcsamplc. As indicated
in Section 6.3.1 of "Service Verification Tests for Telecom's PSTN", the first S00 calls of the
sample which fall within the specified time period, but not including the errors and failures
mentioned in this section are used.

Y i informationissupplicdtoAustelonasuicﬂchlecom-in—Conﬁdmbasisforusein

As you are already aware, the equipment which carries out the SVT Call Delivery Tests is able
to hold the call for the required 120 seconds (as is shown on the results shoets), but is unable to
conﬁrmmanhecallhasheenheldpastwseconds. Amdeuﬂedm&pometom

questions on this issue is under preparation.

Telstra Corporation Limiteg
ACN 051 775 458




Brossmmmmsrs e 94/0269-06
| 196

mduﬂedCaﬂDcﬂvuyTﬂmpmtthmkPaﬂdewdemLMﬂdmhsﬁﬂ
being extracted from the data bage and will be forwarded as soon as it is available. The report
on Mr Bova's SVT is currently being finalised and will be forwarded as soon as it is available.
Mywmnmeﬂwomhmwaﬁnghmvmmmmw:
service at his request. However, a report on that part of the test which has been completed is
being prepared. '

mwn.mammmaamsmmumm
prepared to show the key resulis from each SYT.

qummua!CaﬂD&iiwmihwubmcmhdnmwmuﬂﬂmmdmhkTWs
service, hmmhmhnfhmmmﬂyummmdﬁﬂb
fwuﬁm&mm.wﬂamhh%nmuwmam.
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AUBSTERALIA

13 December 1994 Commercial & Conptmer
Customar Raspones ol
/242 Exhibition 8t
MELBDOURNE

VIC 3000
Augirafia

Telephone  (03) 634 8438
Facoimiie  {03) 6348930

MNorm
ey ODoherty Mobile 018 326 202

8 Queens Road
MELBOURNE

In .
mmmmmmwuumm.mmmm

1) As you will be aware, in April 1993 Austel formally
: spproved The Australian Telephone
Number Plan. MHnumhuq;imildnﬁgm&mdhwmimof'lwﬂ'
telephone numbers and to allow for 2 greater number of new services in the maltl-caicr

“Freephone” service. However, with the & !
rangs wﬂlr MIOMMthﬂg&
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9470269-07
174

1

Telocom believes that it is gencrally inappropriate to quote the Call Success Rate on this
larger sample of calls, as some of them may be cutside the time profile and some may
have been excloded for NEAT system failures,

3)  Telecom has previousty supplied individual call data for seven Seavice Verification Tests
as requested. Following Austel's original request for this data, 1 discussed the supply of
this dats with Cliff Mathieson, who indicated his belief that Austel had po noed of the
datn at that time. Consequently the data was not supplied theq. ‘When a further request
was reccived for the daa for use by the consultant assisting Austel, immediste
arrangements were made (0 obtain the data from Netwock Operations' database.

4)  The ariginal concept of the Demonstration Tests was to confinm the operation of the
service after the customer specific line tests had been concluded and the service

restored. It was originally set at ten calls, but was expanded to tweaty calls to ¥

gemonstrale end-to-end service capability. It is not practical 10 base a test on this

i |
e

|
E
|
I
|
5

g 8 10 8 &T's 8 e In five of 51X locabon: 'I'hntﬂtwuthliwd
o be carried out during, say, 3 moming. A copy of the document that describes this
wst, “Incoming Network Service Performance Measurement for Individnal Customers
Summary®, S001, is artached for your information.

Nommmmmmﬁ.mmmmmwm
and one on Mr. John Main's service. Hom,mmummgmm’
ideatified which apply both to the ariginal demonstration tests and the revised

*» procedure, Tho fiest has involved obtaining sufficiont staff to cacry out the test, Two
Mﬁmmhmbanuhd.hnndhmbegulmadonmmmm

"® which is wh&Tthumwm. The second problem is the

—
[}

l mm»n»muwrmummymmm
generated from one or two Jocations. However this also noeds a Telecom person to
mmmmm&mmmwhhﬂﬂhmnﬁmmﬁn

' represent a significant intrusion.

|

MsmnmﬂmmwTahmmdkam:mnom

“ these issues as of the current SVT review Austel's views on the matters
Eﬁamﬁﬁw = -

26
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S)  When the Service Verification Test was originally developed it was undersiood that the
NEAT 1nits could hold a call for 120 seconds. However when detailed test schedules
were being propared it was discoverod that while the NEAT system could hold a call for
2 minutes, it could not confirm a call hold time beyond the 45 saconds taken (o perform
the transmission test.

A proposed software modification to NEAT has been diacussed with the supplier who

" ipitially offered a modification to be available by November 1994, This feature has now,
spparcutly, been delayed indefinitely. To sseet the SV'T' requirexnent & variety of test call
generating systers were investigated, but notie was sble w0 hold mxd coafirm a test call
for the required 2 minutes. vmmummwmwmm

3 carried out but they were unable to provide relisble resuits. o

Telecom is currently concluding negotiations for the supply of a new generation of call ¥
generating equipment, for which the ability to bold and confirm a call for 120 seconds is
._Purther information will be as it comes to hand.

Vool

Mm ermm
Cnmnupomum

+
-
)
t
[
t
'
]
[
-
i
C




@@OLPEN

lb’lz'ﬂ‘. Transport Agency
Q.40
A Division 0f G.M. (MELBOURME) NOLDINGS PTY. LTD. A.CAL 805 908 048
HEPONTANT: WE ARS NOT COMMON CARRIERS. mm“muﬁnbhmmammw
CONTRACT. Rtis in your intetests fo resd them: ie avald eny leber confusion, ]
To: Mr Steva Black Date: 15 December 1994
Group General Manager, Customer OurRel 1431
Affairs
Company: Tetecom FaxNo: 8323235 i
From; Mr Graham Schorer Total Pages (incL. Header) I
MAILED: YES ( ) NO ()
Dear Mr Black,

RE: PROPOSED TELECOM VERWFICATION TESTING

I refer you to our telephone conversation last week regarding this matier and as you recall,

my drawing your atiention to the Peter Gamble correspondence referting fo the statement

4 | that there will be further testings conducted by Bel Canada using new American equipment
ial ned for such types of testing.

! pointed out to you that [ was aware that this mmwmmmm’(
to run tests on Raiph Bova service, which you responded you were nof aware of.

'|Maswmmmmmmmhmm.mmm
S| type of testing be conducted by DMR., the technical communication resource unk

attached tn the Fast Track Arbkration Procedure, which you stated would not be
riate.

Iﬂwnoﬂemdasuqmmmhmpedhsﬁngmmmmmﬂmmd

‘) cwdmundywmmwwmmwmm
) further.

Duﬂmammmhbphmmwmmmmmwwmm.mw

N | Me that Cliff Matheson would not be avaliable while the Bell Canada people would be stif
in Australia. | asked the question of you, why woukd Bell Canada's presence in Ausirakia be
relevant if Ciift Matheson, on behalf of Austsl, was to conduct the tests.

| have finally managed 1o make telsphone contact with Cliff Matheson yestarday to diacuss
this matier with him in person and the outoome was as listed below:-

(a)  He pargonaly had no difficulty being involved in such testing program;

®) His current commitment would prevent him from being avaitable unti spproximately
mid January;

(0) mﬂwwﬂmnmmmmwnanhmm;27 ;

Voice: {03) 287 7089 Page No. 1 Fax: (03) 28) 7C04
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Teanspart Agency

" {d)  Hais of the opinion that his invoivement would have to be at the expense of
Telacom;

(e)  Talscom would have to formally request of Ausiel for CHlf Matheson's involverment
in such testing.

During & telephone conversation betwesn you and | earliar this wesk, | informed you:-
{a) lmmmﬂmmmwmwm;

(b) Iwmmhﬂmlmlmmmmmﬁﬂv
w-mmmrm.ommmm.wmomwm
mmmmbmqwmwhmmm

(c)  1required in wiiting from Telecom the results and reesons for such tasts were
abandoned.

Mr Biack, | am awaiting your written response.

4

-
~—r

Yours ively,

Voice: (03) 287 7099
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2

MuMMWWmM(m
Michael P. Rumsewice

wmcmn.ummmmmm

‘...aum”mcmn*nuﬁMMMm i
kmuwkmwdhhhumu_ﬁnt” a




uﬁgpmmummww&mtw
\l hgm_dTahﬂnchCS?gdmua.hhmofMllmM;m
tomer billing records. The aciual technique cmployed (mcinding castomer consults-
ﬁuummm.mudmﬂdunmhmhﬂ
mmm@mummmum
Froviso that customer confidence i the teat be assaged.
. ThmvdﬂmmmmwTdm;gy&M_-‘r-ﬁ—_
quﬁfy.w;m&w«fw.hﬂ“p“ﬂ
wwM.NWHMWhhmkM
mumamm-mnmwm“m
cess (000 841, Section 5.4.6) and AUSTEL's report, The COT Cases (April, 1994).

Anahnniwmmmlhumdn.hmhﬁm‘hm
Mbealhuﬁwﬂiﬁulmwﬂdlhohnhummwwh
MWhWMMWhM

. mmmrw&mmm-mumu
wmmamwuﬁ-m
mmmeuwmwmmumm

. wvmfmwnmmﬂnbwmmm
(for imstance, ISDN and mobise).

. htmmhﬁmumnmhmnhnnm
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1. INTRODUCTION
mm'mhm“m'lmq'-thmﬂmhmm .

mmmmmrmumhuwwmm

- mdmmhdmuuﬁ:ua@.
out sud how thoss am imxpactod by setwork modemisation,

= R‘m‘mmhw“iﬂmum
impacted by variations in network oquipment type / generation and time of day traf.

- Mm&oamdw-am,m. of the
consultancy brief and the sathor's cxoriculion visse, nid

L




Dustmber 15, 1904 [ ]

2. mmmmmmmuwm

2.1 ummrm

“ﬂemcfmdmhcﬂc_kﬁ-dﬂmyldh
MMMMMWbMM'

The Public wmmmmwm 1994) stuies that the
Tmmmwmmﬂulfﬂmhhmhw

- ljifwlnulellh(ﬂylw).ud
= 2.6% for STD day eate.

- 2% for local calls
~ 3% for toll (long dlstance) calls.

Telecom Australia’s targets aro within theso standapds,

Wemumwwynﬁmdﬁummmm
Nnmb-rT.auprulotyumeMthemmm

mmumma_m*-mmdmmmm
sble for the current stage of network evolution,
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smy.mmmmcmwahmm 1991) of 90%
Mmmhnmwxmmmwhhuﬂw
hﬂ&hmﬂmmhﬂnﬂmﬂﬁﬂmhm
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“The statistical validity of individual
%wﬁmqﬁemmmum r“"“"‘*ﬂﬂﬂ"m—dﬁ

employed (with the :
wumis@gg%—-ﬁ?hﬁﬁﬁﬁhm-ﬂu

monitori ™ " SEATHI o
mdmhdhm:.w ). Incoming call setup messaging ® the hoat
g destined for the castomer could be impped o allow for
analysis. Collection of vapped traffic distribution
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Wemummhﬁ;m& profiies conld be crented
wmdMICmﬁ”ﬁﬁc.hﬁmdﬂlmuﬂ-
mmammmwwwmm
m-mmm.ﬂh“luam




Mmmammmummuwuuummm
l mm&ﬂ:ﬁfmmﬂu&nﬂlmwghh&mm

Mwﬁmhu-ﬂmhw{&tﬂdﬂlsm. 1994) states in Section
il 5.4.6 (Verification Tests):

| %mﬂﬂgmMilnmuﬁmhp
. vided to a specific £ mmumu
'l meets published standards. ”

In addition, quotiag ciroctly fioem the AUSTEL COT Casss roport,
! "Telocom, in conseitation with AUSTEL, develap by May 1, 1954 -

l -amuwummmrw-mqmu
; massered

| - a relevant sexvice quality vesification test ™

mhﬂwunﬂhmkmkhmhmh
ﬂﬁ:hnﬂhmumhhnﬂWMM.m

In the context of the Service Verification Tests, this means that the test
wmnmmgmh*wwwm
dMMhMPﬂ:&“mﬂrhhmmMm
opposed 10 showing that at least 95% are delivered.

[

[

1

]

l The standand being applied by Telecom in its proposed smatysis of i duta is that if
mmwm)nnmmmhmhm{um
' ual customer target), then thore is oly a 2.5% chance (the reasonable leved of doabe
mﬁmﬂuhwﬂmwﬂﬂhqﬂhﬂﬂb&w“
wm(mmmﬂmhwmﬁwmuw
l 2 Type [ error and reflects the chance that you wil imcocectly reject the nufl iypoth-
€518,

1

]

1

[

i

£

#

Tnmmummmmumuﬂw
MMHMMAMWMQHHMM
hmmummmu-mwwmhm
than H*(ﬁWmMﬂM(ﬂlel
lower limit on this probability.
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1 mmmmumamaw(mubj
kh&etonowhg)mofﬂnwm:icﬂmtﬂﬁhn).

2. Compute p = k/n,
mmwmmaumm perfionswnce obtained from the
data,

2

Compute z=(p -0.93)/sqet (p* (1-p)/n)

4. mmumwﬂmmhumﬁihm
byiavuﬁqamﬂdhu&uiunm(ﬂ.l).MHﬁﬁ:hitm

ll mhmmwmummﬁ

3
i
! Such a tost would be condncted as follows:
]
i
l

5. Rm>a9.hwﬂnhdmmw
hmbo-mu.muuumumnmmummsss
ull:ueddiww&emhududuﬂh.

Dupm&qmﬁndﬁpmﬂtmwun&m”m be replaced
w:mﬁmm&nﬂuﬁuud&ﬂmmh
Appendix A.

wwwwmmnmﬁmmum
&ﬂmw&mihhm.ﬂh&ﬂﬁthM
that the performancs is MWMM(&RMW).

EMMTMMMMMMMMMM
nﬂ&ﬁmmmﬁmmﬂ:huﬁgm
mmmuﬂﬁmmmummm

Mnamwmmmmm

— Application of such a test places the onus on the service deliverer to demonstrate
Mmmnh&;m:ﬁr&mmumhﬂ-ﬁuﬁew
formance targets e not being met.

=’ Mmﬁmﬂﬂmdﬁnmﬁ.hﬁhﬁmm“nﬁuhh
mmmumnymmmwmumm
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Mﬂlcﬂlhm!dnﬁm

- m&mwwhmhumhnhmdnph'

Mﬂﬂmuﬂﬂﬁi&mwﬂutﬂuﬂmlﬂm
rion for the test of whether 95% call delivery is being achieved.

mmmmhmahsmu.zurmmmmymmp-
outs to Neighbouring Lm.umwmmmm
mnﬁﬂnﬁg.ﬂ&pﬂﬂhﬁuhhhhﬁhu““iﬂw
iwﬂuh!idm&mm.hﬁmmhmwm&h
m“lq:luaﬁhrm:rﬂ.ﬂ-m




“%ﬁﬂ__hﬂ_i-m i i

part of Telecam Aastralia’s Customer uw“' Procedures
“l'ul-.u_m Fui__. i s . Aa on-going process.
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"amwmhmnwhhehmwmhlm
hm:ﬁ;h:ﬂ:muhmmmlw. :

(c)FaﬁeRhgTu(Se&mGJJ)mhﬂu&.dwthtw
sample of test calls should be given.

3. COMMENTS OUTSIDE SCOPE OF CONSULTANCY BRIEF

MWMMIM’MMWM“M
emy.bmm&enudetbhﬂ

3.1 WVM'I'&I«O&.W




I Ey

111

e
o “'—lfh-.
e Tp— e e s e i -

e 'ﬁ'ﬁiﬂlﬂlﬁiﬂqﬂ&#ﬂﬂﬂlzﬁ'ﬂ‘“ <oy o bepme g i <

m--—-.r- —ll“ﬂ--n"—':"‘lllqu_".

S i B gl el R X i B RS RS Ha The

.
FT

sz T e S e A ol p e IR 2w 15
"-' P - o 15 =it e S S, e Ay 2
[ty g T W e T "J - |t

'_i.-‘;"-:“ in llf"ﬂ'%'{'.':li.l-".' g, "2 e et SR N B

B
sty ot ) A o W iy Bl el T A ate LI TER LR
e ety ke “a e e g T o wwf = e
CREE. | e P R e L l:'!b:lf"‘"" sdil gl e W ﬂ“"#ﬂiﬂ!‘“ eihhe - Pl |
S gy 1‘1.!:-:1}'1.1,,_4..-' r— ST A R e g s t'#.
b s e e el T e ST D R PESARE H

' s &R e

ot VAMAT MY 01T 2O BTN 2

sl A g e it --ﬁ:.p-u- orp St et T e kY e = e L.
T e '#**"v.-:. g AT g e T =

o Wb AT Y e e T T T

O Letnes Hy T e d e Al e TRy I e ERF I I A R T R
L W Lo "ll‘:n'lh'.F --r...qll'l,r"l; ...'"--' w e Uk SER
Aahagn & A Tomlee o Bt s <5 LT RS Siamr ez aVel
bl b M mpans 1= rhawee S8 g e U T g
&2 L M e s ot Sy # g T T N LUt =T = bR
'l'l"ﬂ'-'"lh"l"' P NIRRT e U L Ll TRk Sl DR A
ol eew ey i B e R g e T T LY L
".-'-"-H. PR o E o T Tt i L 4 w

e e e ) g A S R T W e
AP R ¥ N e LI Sl s s
F oy Y R T

A — i ———— i —m— -

VTN N A SR e, & T e p A [ e}

L

-.'“ti_-'

CuE R e

[l 21 wa!

<

s

e

i,




33  Multiple Service Deliverer Environments

The service verification tests described In G.004 foces on incoming calfs 0 the affecid
Temwmm&mdmhwﬁumchﬁ-
m%b“u&%hmm:umh
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mmmmm«mmmmmmaumu
wammummm

nwhmmmmﬂﬁuﬂ-ﬂﬂ“h#
ﬂdhu&mmmm-ﬁr“jhmnﬂ-
mmmmmmmmuuhmm '
mﬂmhﬁhhmhmmﬂhhﬂm-ﬁ
sexvice deliverer's metwork,

Wa note that there fa 80me syaesgy here with the suggestion that AUSTHL investigate the
Mhnmmmudm:nimumhqﬂdm
all service deliverces.
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A!l'm&:umhdm“uwm
s@mmumnmamnuhfmm'sﬂmm
Pw.umm.hmmuuuummmwﬂwu
Nccasafully delivered. '

SmeﬂOulhmMﬂyHmd.Th.&ﬂpuuhMM‘s
et ctiterin

For the alicrative test proposed,

Step 1: k=470, 1 = 500.

Sp2 puk/nm470/500=054
sm::-cp-mum(pm-w-;-m-m:mm*amum
= -0.01 / sqrt (0.0001128) = 0.01 / 0.01062 = -0.9416

Step4: mmmm-mmmumuuuawm
mance exceods 95% is about 179%. . :

sups:nmmuusoquuuduvqmumﬁxmu
test fails (becanse 0.1736 is loes them 0.9).

mwumwmmmm
swl:k-us.-;soo.

Step2: p=k/n w485/ 300 0.97

Stmp3: = (p-095)/eqet(p * (1-D)/n) = (097 0.95) /st @IT * (1-037)/ 300)
=0.02 / sqrt (0.0000582) = 0,02 / 0.007629 = 2.622

4: NORMSDIST(2.622) = 0.9956. the probability that the calt delivery perfor-
nMMhM”.ﬁﬂ T )

Step §5: vaﬂhh%mhhﬂdﬁmgﬁﬁmhhﬁhﬂh
huum[bmﬂ.ﬂﬁhmﬁnm ,

23




Cocember 18, 1904 20 19

Customser NWL WNO ':':
M
Dewscn 1/0 0/1 | 626750
Love 2 . m
Main 1 3 508
Smith 0/1 608/617 | €—r
Tezciooks 3 1046
| Tumec | 073A) | o071 | 33175

mmmhdmmmhum-mMMmdﬁ-
muhhﬂz%hum&ﬂmh%ﬂ:m
might be expected from sny one mmﬂhumﬂma’lm
tion), had, for instance, lumummm:mmzummmm
mm:&ummmﬁnmmmmmmu

Mmmmhmwmlaammmm;m
failed. '

Wﬁkmmﬂmhmﬁhhm”hﬁﬁﬂmﬂhm
mmmmummMMuuﬁm
m.hhmmm&m.hhmﬁﬂﬁhmmw
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Covembor 18, 109¢ 21

whether the observations are
h traly random in natore
“‘ cl.oalnibyme-ﬂadyh.hh
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Oovwmber 15, 1904

APPENDIX B: Consultwnt’s carviculuns vitas
MICHAEL PETER RUMSEWICZ, FL.D,

Bumployer:  CITRI, 723 Swanaton St, Caction, Vicsorda, 3053

Pesitlon:  Scaior Resoarch Fellow

Telaphome: 161 3 282-2¢73

Ewall:  wmpr@citricdusm

(honcational Backgremnd: Ph.D. in Appliod Mafheuaics from the Usivecaity of Adelaids

(1989)

mormmmm

July 1994 - CITRI, Carlton, Victoria

Present
Senior Rescarch Fellow
RESEARCH AREAS
ﬂmmﬂmﬁmmmu
Signalling Systess Number 7
Performance analysis of the proposed Telcommmeications Eaformation

Architecture .

July 1988 - Bell Comuunmications Research, Rod Bask_ NI,
Jaue 1994
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Oonmwbar 15, 1984

SIGNALING SYSTEM NUMBER 7 (S57).

m&umm&hmhmﬂmmhm
mmmmphwﬂ?mnch
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Mﬂhmwﬂym“mamdmm

Wmmum“m

comipede for the
MMMNTW&“&-&M -
Mﬂmhﬁhmmmh

Analyzed the performance, capacity and overioad cheracteristica of voi
messaging systems. wm“hm-ﬁmﬁ:
“ppropriate changes which were subscquently incorporated into the systems.
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,elecom
- AUSTRALIA

Cipnesat Rospones Lok
Commendsl & Consgmar
Lavel 37
243 Exhibion Srwsl

23 Dovombur 1996 Wekasime™Via: X0
Teaphtae {03)634 2077
Fucmbnllp  (33) 457 190

Mt Goaham Nehorer

Goldea Tranaport Agoacy s

Associsted Bntitice

493495 Quoenshury Street

NORTH MELBOURNE VIC 3031

S Deer Siv
S
Pregosed Tllessms Vorifizatisd Toting - Yous reforense 1430

[ refer 0 yor letter of 1S December (pof 1431) addvosesd 0 Mr Biack. [ oote youu
commants,

| advisc Ut Telecons is waable 10 muks cemunents apecificully celating to Gary Newnoco's

u sclephone scrvio. Howevez, i & gonwnl swose | csn advise (hat the Dell Canada expiipment
utilisad in the testiog wus » pectotype. Soms fosts were carricd owt but, hecsnse Pell Cuowda
4nd Telecom were not satisfied with the porformunce of the equipment (B all respocis it was
docided nat 10 continue with the tests.} These sre ongoing discussions with Bell Conads in
relation 10 future possible testing.

As indicated previously, Telocotn wishes 10 cavy out Service Verification Testing on your

PSTN snd ISDN scrvices. Your co-operstion is sooght. To proparly oxpisin the testing to

i you I raggest « meseting st Telocom officen in the weak hagioming 10 Jesumry 1995 10 discuss

o, the armagerenss. The staff tavolved will incipde Mr Peter Gaoble, togetber with an JSON
expert trom Mr Roger Bamsbor's stadl. 'We bellcve that Mr Poter would be the most

mmuwummnmm‘wgmmu V"

options &3 10 who iy svailebic for the meeting and delieve thet for technical and histovical

N (g aponm e Gamblo is the sacet suiteble. H has sxperlisc in Service Verification Testing, and

i» 2 highly respecied engmoer who usderstends your telephone sarvice. Wybwﬂl
hﬂsbmﬂmmhﬂnlﬂmmi

We look forwand to bewring from you.
Yours faithfully
rjmzh

ulional iMshagor
Customer Response Unil

- - O N BT I T D D B B e
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The Gawrmer
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EVENT CATERERS
oo OF DISTINCTION

Tl:?\:[i:;::-:m FAX: 553 3398 mOBILENET: 018 311 883
| 1 AMIN_ FROM:MP To) enver DATE:27-10-94 PaGES:

‘f % WITHOUT PREJUDICE,

, b will not

. 1 have never dj & threat by Telocom and requi
DNF custamer. They arc all ayare that ?ﬂ:ﬂ;m&mmml Of settlemant with any nlhur“&t}tflir
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40 your work for yon, é‘w'mn?'“‘ﬂ“mwwuummmamma
; - ort direct to her, Now it's your twen,
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In regard 1o 1he unsupplicd documens, you are telling u pack of LIES. Your twisthvg ul 1he
facts is to be expected. Your stupid statement regarding what Rod Pollock was supposed to
have said is sbunlute rubbish. Ciet your Gingors out and start counting Mr Benjamin, Mr
Rlack's letter promised the documents within FOUR weeks. That's the 79th July Mr

Bergamin. You see the 29th is FOUR weeks sfter the 1st. Demt just befieve me, check your
own calender.

The disputc was resolved on your terms SIX DAYS after 29th huly, It is stupidly to suggest
your points in par. 3 are faciusl, Whon will anyonc a1 ‘Telecom be honest saough to sdmit
they are totally WRONG. You included. .

Your narraw minded, one track approach 1o thiv affair Jeaves me oold,

1 am noow canvinced thay a3 of you sl Tolocom have s major mental problem which needs to
be addressed very quickly. But that's just my oplnion

DONT FORGET THE APOLOGY RE MR SCHORER. Your letter clearly implies that |
hawve disclosed confidential information which olfends me greatly. If you do not apologise by
Totura fix, you will bo force me 10 tako sotion against you personally for Defamation of
Cheracter by innuendo, which ! might 3dd will give me « great deal of sutisfaction. And jugt
!brlhemmrd,lmnwwwhwmﬁmmmtudyhmmwrm:

haif baked squirming Telecom standard answer which is At of 1he usual misicading stsements
that have beon made in the past.

Cobn Turner,
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Transport Agercy

UL UEN LDipl=a=LWrorUuy

A Diviston =1 G0, (MELSOURNE) ROLDMGES PTY. LTD. A.C M. 508 908 844

WIPORTANT: WE ARE NOT COMMON CARRIERE. The Cetrier dirasis your sitantion 00 Be hialing TERIIS AND OONDITIONS OF
GONTRACT 1 s In your indereats 0 red 0 by ool ony laler senkapiin.

e - .

To: My Steve Black Date: 10 Jonuaty 1098
Group Geners! Manager - OurRef: 1404
Customer Affeirs

Lompany. Telecom Fex No: 832 3241

From:  MrGraham Schorer Totsl Pages (incl. Header) §
MAILED: YES ( ) NO ( )

r

Dear Mr Biack,
N

In response to Telecom's comespondance dated 23 December 1964, received
at 12.49 pm:

RE: PROPOSED TELECOM VERIFICATION TESTING - IN RESPONSE
TO QOLDEN'S CORRESPONDENCE DATED 15 DECEMBER 1004
REF 1431

| wish to draw your attention to the following correspondence between Golden
~ and Telecom and meetings that tock place and conmespondence arising out of

those meetings.

RE: TELECOM'S CORRESPONDENCE DATED 13 OCTOBRER 1984

RE: MR RUMBLE'S CORRESPONDENCE DATED 17 AUGUST 1884

Voice: (03) 287 7099 Fage No. 1 Faxc (03) 37 7001

Joa |
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RE: GOLDEN'S CORRESPONDENCE DATED 20 AUGUST 1994 REF
1144 REGARDING MEETING HELD THURSDAY 11 AUGUST 1984
BETWEEN MR PETER GAMBLE, MR ROD POLLOCK FROM
TELECOM AND MR HARRY THORPE, GRAHAM SCHORER FROM
GOLDEN TO DISCUSS AND RESOLVE GOLDEN'S CURRENT I8DN
SERVICE DIFFICULTIES, PROBLEMS AND FAULTS INCLUDING
THE MANNER IN WHICH TELECOM INVESTIGATE AND REPORT
UPON INTERNALLY WITHIN TELECOM GOLDEN'S ISON FAULT

REPORTS WHICH CONTRADICT TELRCOM'S FINDINGS
DELIVERED BACK TO GOLDEN

RE: MEETING WITH TELECOM ON 26 OCTOBER 1994

RE: GOLDEN'S CORRESPONDENCE TO THE CHAIRMAN OF TELSTRA
DATED 20 AUGUST 1984 REF 1188

| RE: GOLOEN'S CORRESPONDENCSE TO THE CHAIRMAN OF TELBTRA
| DATED 7 SEPTEMBER 1984 REF 1183

RE: QOLDEN'S CORRESPONDENCE DATED 19 SEPTEMBER 1964 REF
1212

: GOLDEN'S CORRESPONDENCE DATED 19 SEPTEMBER 1094 REF
1211

: GOLDEN'S CORRESPONDENCE DATED 10 OCTOBER 1904 REF

1261, IN PARTICULAR PAGE 4, POINT 10 3 o
Volca: (0%) 28T 7080 Page Ng. 2

Fux: (03) 287 7001
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RE: TELECOM'S CORRESPONDENCE DATED 22 NOVEMBER 1094 RE
PSTN AND ISDN TESTING

RE: GOLDEN'S CORRESPONDENCE DATED 28 NOVEMBER 1984 REF
1382, IN PARTICULAR PAGES 6 AND 7 REGARDING PETER
GAMBLE'S INVOLVEMENT

RE: GOLDEN'S CORRESPONDENCE DATED ¢ DECEMBER 1994 REF
1408

RE: GOLDEN'S CORRESPONDENCE DATED 8 DECEMBER 1904 REF
1406

RE: GOLDEN'S CORRESPONDENCE DATED 15 DECEMBER 1994 REF
1431

Plus the numerous telephone conversations | have had with you
regarding the inmppropriste manner of Telecom investigating my
- talephone service difficulties, problems and faults reported to Telecom
and the conduct and continued Invoivement of Mr Peter Gamble
regarding the above plus Mr Gambie's involvement of FOI matters still

not correctly addressed (after Telscom have compieted thelr voluntary
Internal review),

Jos

Voios: (03) 287 7009 Pago Na. 3 Fax: {03) 297 7004
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Tranapon Agency

| stated to you | was in a position to have an opinion on Mr Gamble's conduct
towsrds my business telephone sarvice difficulties, prablams and faults and
the supply of Telecom svidence and documents of same.

| draw fo your sttention that (now thmt | have received further documents
under FOI), | now have in my possession documentary svidence of Mr
Gamble's long term involvernent in my telephone service difficulties, problems
and fauits &t a very high level within Telecom's management, which included
Mr Gambie's personal invalvement in having Telascom conoesling vital
svidence of Telecom's knowledge of and the documentary evidence of fact

that there were major performance problsms within the North Melbourne
exchange from me during @ Federal Court action.

Mr Gambie's participation with other like minded people within Telecom wers
suwessfulinad\mmummdeﬂommmmmm

dowmmhﬁonunduaFMCouﬂthwamﬂolemmun
action.

| am of the opinion, based upon the information | have read contained in the
intemal Telecom documents, as & result of partial success of my FOt
applications, that thers was & group of Telecom peaple who were wrongly
conspiring to unlawfully withhold evidence which | was entitied to receive had
Telscom correctly conformed with the Federal Court procesdings.

Thers is documentary evidence that Telecom had recsived two independent
legal opinions regarding the withhoiding of this type of documentary svidencs,
which stated that Telecom had no legal right to withhold this type of avidenca
Telecom were attampting to withhold. 3 _ o ,

Voice: (03) 207 7000 Page No. 8
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| also draw your attention to the conterts of our telaphone conversations late
last week, Friday, 8 January 1995 and Monday, © Januery 1895, in partioular,
to Mr Gemble's incomect disertions which is resulting in Telecom still
incorrectly withholding information after the completion of the Telecom
voluntary intemal review.

| now wish to refer to our telephone converastion of Tuesday, 10 January

1995, regarding Telecom's 23 December 1994 comaspondence e a proposed I
meeting on 10 January 1695,

Mr Biack, agein this moming, | confirmed 1 am not interssted in any
verification testing by Telscom untit such time as Telecom correctly address

momnminwmmmvuﬂmmymmmm
probiams and faulte reported to Telecom.

Again, | reiterated, IamnotiMhhmuerﬂohwwhmd
my telephone service difficulties, problems and faults,

L

ladnmummltwu-mmwenmbhwulwm
engineer.

lstahadtoyoulmnolchtﬂenglruonomyormoommmmhb'a

engimﬁnguperﬁuaslmumtinapumontohmanophbnonm
Gamble's axpertise.

305

Voice: {03) 287 7000 Paga Mo. 4 Fac (03) 207 7001
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Therolswmdooumwwidomdomemwm
communicated to Telecom that the information/evidence that Telecom were

attempting and ultimately did conceal andior withhold, wes Information that
would have to be made available under FOI Act.

AsMrGamblowuoneofﬂmemophwhons, including
“Telecom logic", plusldvocatadtoTohanmCorpuatoLend Department, the
withholding of svidentiary material to do with my {elephone service difficulties,
mﬂmmdhm.lbaﬁwauithmmmTMmhmm
MMrGambleuhouldumﬂnltunymmvomuinmymm
difficuities, probmlndhultsormoArhltraﬁonmedmmmlm
responding to.

lb-ﬁevomoroltadilﬁmtmllwmmcamm‘scondud.hmn
wimmrTobmmpmna.hwowrmglyintewenathnduomuf
the tew and maywmbehyﬂ\e&imdvmnimdmmm
Telecom be in contempt of the Federat Court Act of Conduct.

Onmymbeeoningmmotmemductandwﬂomofutﬁmblﬂ
involvement 1o conceal vital information and evidenos of Telscom's
irregularities within the North Melbourne exchange and sections of the
Telocom notwortduringvaadamlcourtpmeudim.hMMof
Mr Gambile's involvement with ali but two mestings bstween Teiscom and
myseif regarding my FOI applications to sought out Telscornv's wrongfui
withholding of information and documentation, is just unbelievable and

iMolerabla.
307
Voice: (03) 287 7098 Page No. 8 F
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Trensport Agency

| am of the opinion, based upon the evidence | have in my possession,
Teleocom are required, in accordance with Telecom's publicly stated objectives
that Telecom at all times will conduct themseives as a model Ausiralian
corporate citizen, to withdraw Mr Gamble from any matisrs associsted with
my telephone sefvice difficulties, problems and faults, including being invoived
or assoclated on any level, technical or othwiwiss, with the Arbitration
procasss.

| beiieve the avidence | hold is serious anough to justify an inquiry, whether &

™ be a Telecom Impartist internal inquiry or by outeide intervention, to determine
whether there has besn & group of people within Telecom who have wrongly
conapired to convert the course of justice and the law of the land ragarding
my telephone service difficuities, problems and faulls.

Mr Black, as | have brought this matter to your attention many times, and st
there is no righttul, prompt decision from Telecom to immediately withdraw Mr
Gamble of all matters associated with Graham Schorer, Other Associated
Entitieas, Companies, etc.

"

| believe, out of seif Interast, | am piaced in the poeltion of having to draw to
the Telstra Board Members' aftention, the conduct of a certain group of senior
Telecom personnel wrongfully concealing and/or withholding correctly sought
andappuodforwidmiarymtulﬂ.thomnlamundmgawpyo!m
correspondence to Mr David Hosre, Chairman of the Telstra Boerd, to give
Telstra Board the opportunity to correctly respond on behaif of Telecom
Australia to such a serious matier thet threatens the due process of natural
justice that Telecom have publicly stated that I, with other C.0.T. members,
will receive as the overall objective of the Fast Track Arbitration Procedurs |

Vaice: (03) 287 7099 Pege No. 7 Fax: (O8) . 30‘




UL UEMN AU DL=J= LB fWUL AV SNy 2 %@Wﬁa}ﬁiv !
Transport AQanoy

Mr Black, you may choose to directly respond to this letter, however, | am
requiring Mr Hoare to personally address this matter as a matter of urgency. |

Yours respectfully,

-
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