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58 Faults C.aused by Claimant

59 Telecom's Leoel of Seroice

(0

Telecom asserLs thar many of rhe claimant,s reponed .faults. were
arr.iburable ro mis-operarion of his_relephone; cordless relephone,
telephone answering machine and facsimile equipmenr. e simple
example is said ro involve the claimanr leaving'rhe phone off the hook.

The claimanr responds in the following rerms:

"If rhe problem were rhe answering machine, then why did theproblems conrinue after rhe answe-ring *".hirr. had blen
removed for 12 months. Secondty, iflhe problem was me
leaving the phone off the hook, then why I ii *rat not al
perggns reponed simply an engaged signal. If the phoneproblem was caused by my misuie of ihe cordless phone, thenwhy is it that all persons iust did not receive the ring out
situation."

Telecom nevenheless maintains that most reponed faults were
attributable to mis-operadon by rhe claimant'or by his c-[ers or tonormal wear and tear on the equipment they were'using.

In this regard I have noted, for example, the stanttory declaradon by
Ross.Srewart Anderson, a Senior Technical Officer GLde 1, who
concluded that_specific fault allegations involving rhe ciaimanfs
answering machine, cordless phone and facsimile machine could onlybe attributable ro operaror error. I have also 

"oi.a tfr. starement by
L:l-b:": Lopes, Senior Telecom Technical Ofncer Ciaae 2, to the'errecr thai reported facsimile machine fauls were arribuable tocustomer error.
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he 6 years,there is no cer● inty that

Telecom assens that the level of servlce provided to the da■
nant“was

equal tO Or beter than血。se m o血 er rural areas'' ofthe seven
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invesugadOns revealed nO fault
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