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Attention

Following 2 request from Service Delivery for assistance at Cape Bridgewater late on 19-3-94 |
arrived at Portland early Sunday mormning on the 20-3-94. There was a problem with RCM
system no 1 between Portland and Cape Bridgewater the previous day. Ongoing problems were
experienced by customers since 8-3-94 on RCM number 1. The problems were normally of a
very short duration and had often cleared by the time staff arrived on site.

It appeared that the line system was intermittently failing for short periods of time (15 seconds
or 50) and then coming back up. The systems are all on copper bearers with 10 regenerators on
them. The RCM's are fitted with auto power feed restart cards, and the alarms are inputted to
AMS. Occasionally on a failure the channel cards would loose their programming and flash. No
alarm indication is given for this. The SCU fail light at Cape Bridgewater and AIS at Portland
would also be up, although this was not consistant ar for a long period of time. The SCU and all
common cards had previosly been changed by local staff. :

We were able to duplicate the SCU fail light coming up with a short bearer break on a test
model, and was assumed we were experiencing intermittent line system failure on the system.
The original installation was for 2 RCM's with 9 regenerators and supervisory filters for each
direction of transmissi®n. When a third system was required, considerable difficulty was

experienced in getting the third system working, to such an extent that an additional regen was
installed between locations 8 & 9.

With a suspect line system we proceeded 10 do a trias test when all traffic was off, after having
advised Network Management. We could not see any regéns. Suspecting faulty supervisory
pairs a regen was opened and pairs tested, only to find the regen housings were connected to
pairs S &6 and the terminal supervisory connected to pairs 11 & 12. This explained our failure
10 find any regenerators. With this changed at the terminals to pairs 5 &6 we could see all
regens except the extra one installed between 8 &9, On investigating this cause the su

pairs at this location were on pairs 11 & 12. This was rectified enabling the testing of each
regenerator. If the line system failed we should now be able to localise the fault. The original
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acceptance test results show filter testing at Portland (Jocation 00) and Cape Bridgewater
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out of service for short periods (approx 1-2 minutes) for trios testing.

Addiﬁonaltsﬁnghumnﬁmedthnmerephmd SCU was indeed faulty. No other problems
havebemexp«imedﬂwetheSCUmrephoedonlheZJ-SN

Danid Polson- CAN Technology - Ballarat
Ross Anderson - Service Delivery - Portland
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Subject Request for information on failure of CCAS monitoring Equipment
Date Wadnesday, 4 May 1894 4:00PM
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long held periods. _
w‘?lw me an abridged version of the reasons over the telephone, howaver |
belisve that we mumummhgammuw, rivnfd'!luwlilumdduﬁng

the arbitration procsss.
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va_nunquhma&diﬁomiiﬂh. plmoton'thuintnwgiv.muinc-
Cheers
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CAPE BRIDGEWATER HOLIDAY CAMP

~ CALL DETAILS - 267230

SOURCE DOCUMENT S F. 0 I 0628 TO 0660 INCLUSIVE

' These documents (attached) cover penod 2200 hours on the 27.9.93 to 0715
| -hours on the 14.12.93, apprommately??ﬂays A 1

~ They dlsplay lock up t;mes of up to 1‘7 hours rmg tlmes >1 hour conversatlon )
- nmesofuptol'?hours,shortbm'strmgsconsecunvelyon 1 Zseconds |

=" 0o would appear that the ma_]onty (88) of lock ups a:re created by a generated o i
e 3 often fo]lowed by 3599 seconds of ring, then from 2 zero t0,17 hours: conversauon _'
o "There are 88 suchcalls totalling ‘863 “hours out of total ttme of !
. approxtmately 1848 houts thzs equals 46 7% lmavaﬂabﬂny : S

""_‘From Yaruiaiy to Decataber 93 andthtmrgh’% Al Smlﬂlrepeatedlyreported ,:
- "echo".on the line, "dead hnes ‘no dial tone, together 'Wlth mcommg fzo:" N
‘complamtsofbusywhennot. 'I'h1sexplmnswhy. 3 o et sl e ¥4,

| -We have random sheets (non concmrmt) for December '93 and January and
February '94, showing the continuation of the fault.  This (detzu] follows) gave
___blockage time of 52. 7% of the penod covered ;

\ \

: --Dav1d Stockdales (T e]ecom) letter msmnces that t]:us is common (attached FOI %
-0125) : B

“r

tnrendices: page 12

a1



L et

TR U, R e

as%
BV S

-.(

C‘."l

0629,
B! SRR

0633;*—-'
0637 iy
e 0638

GEORGE CLOSE & ASSOC'IATES PTY LTD

R T (e

0651'_'“7.’_;:-_-."._::' g o
: 0682 .8
l 0653 _': 2

0656

l 0657 o

- 0658

LTI B ST

0659

COMBINED TOTAL = 8632 HRS. S

e 336

: _-"_‘12.2
. 256

" : 4 .__.;_._\_ :

_ ;= s ST --"l. - :‘ . . :'._‘:
‘Data - Telecommunications Consultants

Tl

69.9
19.5

"277 '.'i

319 °
344

L Y IR R e
807 3 _: -._\'-::‘-". :
S AR
i"._93 : e Y
e e hig - B e aeet)
B et ,-,'5-.55 8
333

1 ;b

19.2

"'266

95
9.9

Appendices: page 13



