© atached message on the 28th March. The atiached message indicates tha
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Subject: FW: CAPE1.DOC
Dats: Monday, SA1PM
Grant,
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m s 8 worry, ( doubt ¥ many new systems will be installed on

g vemy
Subject: CAPE1.DOC _
Date: Monday, March 28, 1994 3:04PM
Prioskty: High
Please find attached te results of lesting of problems with Cape Bridgewater RCM system . This is sdditional *
information to that provided by Mark Hooper on 23-3-84. "

: I hope this assists,

| <<File Attachment: CAPE1.D0C>>
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To: Gamble, Pefer
mrﬂﬁ, zu'm-1m1w
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Please see reply from Bob Braid. lduukmmymmmceumpybulwllfnlowup
Do you need anything eise,
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To:
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Date: Tuesday, April 28, 1094 12:40PM
Piiority: High

your Mail message enquiring about the status of the DNF al Cape Bridgewater, | sent the
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H - DODES NOT EXIST
o :CUS - CUSTOMER
SOLUTION = 10/05/94 CSR: ZV3I3FIELD EMPLOYEE: E767 TONY WATSON
IN HAND TONY WATSON
10/05/94 I reported this incident in LEOPARD on 055217777
and notified Chris Doody. We were able to duplicate the
. incident during testing; 217777 was diverted to 236101 with
' easycall and when 236101 was busy, a call to 217777 would
- return one burst of ri.ngt.hnbm
11/05/94 Chris Doody called me s morning and said the
incident is caused by AXE104 system limitation, that is the
incident is normal and the customer is aware of that.
n;os_g: 09:25, Mr Alan Smith was notified of the result.
m ........ " EEE R e e e e e e S N D N N A A N
SOLUTION = 11/05/94 10:33 Zv3i3 -
Chris Doody is sending a report on the incideat.
mht.m---lno. --------------------- sssssstIBERERERRARE RS
DATE START END . SYMPT CAUSE ACT'N BEMP '
10/05/94 13.47 13.48° NF W ) 4 4 E767

sttt eesdro bt dae NO Pm m SdtttdtecdRORRARE

ORDER = 56701981 STATUS - = CL.
CUSTOMER = 259289 . TELEPHONE = 055 267267
m . - - - ..._".
: CAPE BDWTR vic 3306 |
CALLED IN = 04/05/94 14.0 . T es, Tl
3 ‘= 04 SL, -‘..'p‘.--.vi_' o D . s e e B e M

DESCRIPTION = 27704798 13:30:¥is : : >
m = 4/05‘{“ 13". m33 ot e R e XYy :.W..j i mEa 5 S [ A .
27 94 13:30 Apointment for Ross Anderson to visit Alan
ﬂ‘a‘ﬁ_ ‘investigate the report of 267230.possibly holding
up,:after the:phone:was-hung ¥ ] s

3 w’: > 1.‘ e o 21T .
CBO% <. BUSY- NOT IN'USE: (07 Lys S O et 9,500
‘¢ -~ = DOES NOT EXIST
:CUS -~ CUSTOMER :
SOLUTION = 4/05/94 CSR: ZV3I33FIELD EMPLOYEE: E767 TONY. NATSON -

This fault report was initiated by Pster Gamblei' Péter

doing scme testing with Alan Smith-and apparently”they m¢

able to hang up Smith's phone and while Peter:was Btill
cked up his

' = viay

office. In fact Mr Smith counted
SLT i, RS- SE-Net = (e LMCE -,
Oon th 704/94 at 13:30 Ross Anderson visited the premi
to investigate these claims. Ross called Peter Raphael on
03 5507309 and made 10 test calls, Ross was hanging up then
_ counting to 10 and picking -thesphone:ip agdin/“each test
. call*was released ( that is line was heard to drop out ) at
SOLUTION = 5/05/94 9:10 Zv333 _ pwig By e
wi 1 second of Peter was able to hear Ross
count released. 2
I spoke to Ross whilst he was on site and we made further
~ test call ( 18 calls of which 2 were from 267267 ), during
these test calls we cbtained the same result as previcus,
N that is the 1 ad . We ilso tried the
on it released immediately on
hanging up. We then tested the suspect T200 on-267267 and it
Sane

to 10 then p

-

displayed
is an EXICOM and the other T200 is an'ALCATEL, we thought
that this may be a design *fault???* with the EXICCM so Ross

SOLUTION = S5/05/94 9:27 Zv3i3

¥ : DEW. .
‘an v forvarded the phone to FMLD. .
I was speaking to Mr Smitl the next day ( 28/04/94 ) and he’

said he has witnesses to that his phone used to hold

= m g&%mm;lﬂ is wants a 1.*.51'?_“ "WI m

listening at his phone he could m:,_uqmghim 4n his -

symptom on this different line:This T200 ..
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