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; TIO Level 1 Complaint. 02/101638-1.
. The TIO have now raised 2 Level 1 complaint on behalf of
Mr. & Mre. Lewis. The TIO have specifically menticned in
their correspondence that the TIO have previously
investigated a -number of complaints raised by
the previocus account holder for this service, in

__which similar issues were raised.

Sommmemm® TIO Lisison. (03) sc3«

1 .Resclution Details ‘Date Received
: CRU Closed : )
TIO Type :
02/101638-1 Due Date 01/11/2002
€792184 Date Create 18/10/2002
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Cilosed/Resolved . (Closed on : 28/10/2002)
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? t-Issue Description Date Received 18/10/2002
_ 1" Open/ARR ' :
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(c792154 Date Create 18/10/2002
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Single Complaint Details Report - COC1
Complaint Owner at

COMPLAINT ID *+ 1286784

MA, NA, Rezd & Report

LAINT DATE ; 24/08/2002
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. Contact with Customer
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Min Rep 20021000381.
genator Alston on 10

Action Date 16/10/2002
Create Date 16/10/2002

pavid Hewker MP has written to
October and included 2 3 October

letter from Darren and Jenny Lewis. This 3 Octcber
letter has been cc'd to the T10 but doesn't seem to have
msde it's way into Telstra yet. Will follow in Cicero

anéd respond accordéin
involved and that wi

of the eguaticn
; Lewis, Darren, Mr

Letter
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Holiday camp sl
plagued by phone
and fax problems

By BILL MELDRUM

THE telecommunications problems whiclh, -
plagued former Cape Bridgewater Holiday
2MP operator Alan Smith haye continued
to beset current owner Darren Lewis. :
Mr Smith is z founding_member of the

Casualties of Telecom), formed in 1993,

Members of the group have beep nvolved

in a long-runaning feud with Telstra after

baving incurredq Income loss because of var-

ious phone faults. '

Following pressure being brought to bear
th 3 e

Communications Authority Inquiry into
new material supplied by one of the: COT
members, Queensland businesswoman
Anne Garms.

Mr Lewis said this week he had experi-
enced several problems with the phone and
fax service since taking over the Cape-
Bridgew;;er Holiday Camp late last year,

“People will also ring through to us, only to
bave the phone ring out, yet we are in and
at our end the phone is not ringing.
5 you don’t know there is 2 problem
until someone tellg you to get your phone
fixed.”
He said Telstra staff had been friendly and
had been trying t, resolve the problem
“Telstra admits there is a fault ang they
are trying hard to solve it,” he said
“We will be happy once the problem isg

fixed )
“We are in the accommodation business
and people trying to accommodation
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