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Service Verification Tests - Individual Call Data

Norm,

As agreed at one of our recent meetings and as confirmed in your letter of 16th November
& 1994, attached please find the detailed Call Delivery Test information for the following

customers:

Love - Lovey's Restaurant, Dixons Creek, Vic

Main - Glen Waters Fish Farm, Glenbum, Vic

Smith - Cape Bridgewater Holiday Camp, Cape Bridgewater, Vic (PSTN and 1 800)
Turner - Gourmet Revolution, Moorabbin, Vic

Trzcionka - Trzcionka's Hairdressing, Glenelg, SA

Bova - Ralphies Pizza, Mordialloc, Vic ‘

their Service Verification Test Review only and not for any other purpose. The information is

X This information is supplied to Austel on a strictly Telecom-in-Confidence basis for use in
ot 1o be disclosed to any third party without the prior written consent of Telecom.

The detailed results of the Call Delivery Tests should be read in conjunction with the
individual Service Verification Test Reports, which will provide further information on the
origins and destinations, together with details of the time period to be used for the call analysis.
It should be noted that in all cases more than 500 calls are included in the sample. As indicated
in Section 6.3.1 of "Service Verification Tests for Telecom’s PSTN", the first 500 calls of the
sample which fall within the specified time period, but not including the errors and failures
mentioned in this section are used.

As you are already aware, the equipment which carries out the SVT Call Delivery Tests is able
to hold the call for the required 120 seconds (as is shown on the results sheets), but is uvnable to
confirm that the call has been held past 40 scconds. A more detailed response to your

questions on this issue is under preparation. ?
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The detailed Call Delivery Test report for Dawson's Pest and Weed Control, Maidstone, is still
being extracted from the data base and will be forwarded as soon as it is available. The report
on Mr Bova's SVT is currently being finalised and will be forwarded as soon as it is available.
As you are aware, Telecom is not completing the Service Verification Test for Mr Turner's
service at his request. However, a report on that part of the test which has been completed is
being prepared.

Also attached is a copy of the latest issue of a Result Summary document that has been
prepared to show the key results from each SVT.

Two manual Call Delivery Tests have been carried out to Mr Main's service and to Mr Turner's
service. Reports on the results of these tests are currently under preparation and will be
forwarded to the customer, with a copy to AUSTEL, as soon as they are available.

Should you have any further queries, please do not hesitate to contact me.
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