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Mr Peter Camble

ぎ:呈:詈祗:卍 ::譴曹SildTechnicalConsultancy
TELECOM

FaCSim‖e: 103)6349930

Dear Peter

ISSUES CONCERNING SERVICE VERIFICANON TESTS

Following on trom your telephone conversation today with Mr cliff Mathieson, lconfirm that

AUSTEL requires a written statement trom Telecom detailing the deficiency of the curent testing

process lor the "call continulty / Dropouts to Neighbouring LlC" test contained in the service

verification Tests (s\rD. This statement should also detail the action Telecom intends to take to

address this deficiency.

AUSTEL notes that the svT results so far provided by Telecom are inconclusive because they do

not comply with the required outcome of Section 6.3.2 of the SW. Confirmation thal calls were

held lor 40 seconds does not confirm these catls would have been held for the required 120

seconds.

On another matter, I understand Mr Bruce Matthews wrote to you on 29 September 1994 following

up AUSTEL's earlier request for a copy of test data produced by Telecom in ccnducting the SVT. I

also understand that the nature of the data required by AUSTEL was furher ccnfirmed in

subsequent conversations with Mr Matthews and Mr Mathieson. As noted in these conversations,

the required data is that produced in pertorming section 6.3 of the SVT, and should identity the date

and time ot day test calls were made from each origin, and the technology type of the originating

exchange. As AUSTEL's review of the SVT will take place in November 1994 :his data is required

as soon aspossible.

You.fs sincerely

(_ _.

Norm O'Doherty
General Manager
Consumer Aftairs /

CkMr Steve Bla

孝ガ
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Mr S Black
GroIIp General Manager
Oustomer Ahirs
‐ LECOM

Facsittle No:t031“ 23241

Dear Steve

SE― E VERIFICAT10N l"I ISStrES ~

L recent SVTFeSults fOr M「 Alan S罐繊h raise soFne l蜜■κs On which AuSTEL

requett d… n,as f.lows.

O     Th9 1etter pmided to Mr Smith infoFning him of his SVr_騰 ncteS

thatthe PublC N■踵痣 Cal:Del"ry ttests FeleVantto his 008 Service

used a l-800 numberthat Simulated the rouung Of his 008 serViCes.

AUSTEL is seelKing conirnttorLfrOm Teiecom tllat the rletwork

equlpment ttEsed on calls tcthe l‐ 300 number b the same astha

which ⅥOu:d have been used by callS to Mr Smithis 003 service(Ⅵ
瀧h

the exceplion of the terFninatton numberl.

・   れ e OJI Dist"bdiOn Tables on pages 12 and 14 re∞ rd that the total

calis made to each number are in excess Of 600.AUSTEL requests

that Telttm detailthe pЮcess which determines the・ lst 500"Cal:s

under t哭■6.3,9iVen that a cOmbined tttal of over 600 Calis have been

m“e from muttple o"gins.

I would also like to takE this opportunity to formally confirm three issues raised d our

recem meeting of 9 November 1994.

(1) Telecom wiil provkle AUSTEL with the detailed individual call daia $e-

time of day & origin of call) which has been the subjec't of previous -''.--

conespondence from AUSTEL This data was originally requested by

AUSTEL on ,5 August 1994. As discussed at our m€ting, the daia is

・UJ
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rBguired by AUSTEL as part o, our twiew ol the SvT, atd wil be

required by the consrrtaril as*sling AUSTEL in tris reviw. (Pbase

note that caI data br dl the te6t calb is req.rired, nd iust the data br
the fir$ 500 calls). AUSTEL rBquires tis data by 

"3 
itoember 199a.

The prwi$on of this rHa by fiis dde is essenlial to thE efiectiwness
of AUSTEL's revieu olthe SVT.

ln the near irUre Telecom will cond.la the 'Denpnstrdbn Te$s'm
the services of ctrstoners for wtrora the SlfI hare been compl#d.
AUSTEL notes thal the SWwere coocircted a consiler&le time 4o
on some of thesa custom€fs servirces Altrough these teds arB not
part ol tlre SW, this.lar, wi[ be us€d by AUSTEL in our review of
issues reHed to the SVT. The results trom the 'Demonstration fess'
wil also be provided b our consrltant, ard AUSTEL reqrires some of
these test results by 23 NowmbEr 1994.

Tttat Telecom will shorfy provirte. as requested in aU'SfelS ldtar ol
11 October 1994, a statenrent on:

the Mcienq olthe annant /F6,ing pro€ss lortha .*ll
@rtlitrJityl DtolE,t ts b Ne*lfl6plri4g IJC tast cpntd,ed in the
Servire VadHian Teslr (SVO. This fitetnarrt duil ab
deAil dE diq Tdam inteds b d<e b *as th&-

etdqbl.
This statement will be provided to AUSTELs consuliant as part of trre
rgvieyv of the SW, and is required by 23 November 1994.

The three mdterE dEtail€d above have been all been outstandirE tor some time. I

tivould be grateful if yw could addrBss your personal afiention to ensJring the
required infonnation is proviJed to AUSTEL by the date reqJeste4

. Yours sirrcarely

(2)

‐
ヽ
フ

(3)

2

′3
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Mr. Robin
C einoen

R●ad

VIC瑯

BY FACSTMILS (03) 620 3O2t

Dea Robin.

Auachca f* yur infcrmudon, a,l updeEd (h,rft ol' tic sunddnl vcriri€aliofl Tcsns for trsc ir
tchcsn's ltHb Switchcd Tufq*ronc Ncrwcrk.

Thc tcss hevc bccn prcprrcd in coasulurisr wiur Mr CiilT Mrthicson of AUSTEL ard $'ill form (hc

b$ir ffi dc{arurining whc$cr rr in tividual blcphons $crvicc is utErarhg satidlctotily. I worrld
apprrciarc yo|Jr conlirsrstion that 3hc lcsts havc mst all.th: rcquirerncot* of AUSTE for sc.nicc
V6ilrc.tior Tcss.

Oncc lgrccrocnt hr.t bccn rcochcd on drq\c vcrfration Tesrs, Telcc<xrr n'ill ba in {xrsitioD to
f{xn'lcncc thc tasliDg of tfic sctviccs assocraErt eJilh COI' cusromcrs, mrl srlJurc lhcy tDccr *lc i!8tc4{l
rcquirErtlcrtls fo. I s4isfactory scwicc. As you woutd .Trprccirrr thc c.I'rplclbo of this tc*ing is
,Equircd undlr lbc nxolmcodlti,ons of &c rcccnr e USTEL rcpoc on COT cusaom(rrl

Sirccrcly,

/メ /・ぐ∠づl
S“
"BLc●
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・・
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Industry Ombudsman and that the procedure when finalised may involve

,o..tt-ing along the following lines -

claims up to $10'000 being handled by the Ombudsman in

accordance with his chaner

' claims up to $500'000 being subject to an arbitration process where

uo't' tr'" totpiio*i*Jtlie canier are agreeable' within this

framework there would be three caegones

' claims of $10'000 - $50'000

- claims of $50'000 - $200'000

- claimsof$2OO'000 - 5500'000'

Procedures applying within these categories would vary and be progressively

moredemandingintermsoftheburdenofproofupontheclaimanr

Set0ement and agreement on standard of servict

5.77 As pan of the general approach to settlement' Telecom sought AUSTEL s

agreernent to' ana assism"e in' tf'e development of a defined status for a

telephone service' The intention is to obtain an agreement on *re operational

oerformance of tt 
" 
,.*i"" "glst 

which the pafiies might sign of once a

'rnancial settlement has been finalised'

FINDINGS

5.78 AUSTEL's findings are trat -

' when the ilrtiat seolernenrs were reached with the original COT

cases, the ;d.i;i r;e then applicable was not objectively

"st"uritn"a 
iliT"t" ls 

'"'son 
to uttieve ttrat difficult network

faults continued to affect their services

.aIragreedstandardofser.rice,beingdevelopedinconsultationwith
AUSTEL' to U" tppU"a to any case subject to settlement is

essential

' there is merit in Telecom's proposed arbiaation procedure which

aornpr"*"ni' tt'e Telecommunications Industry Ombudsman

scheme

' Telecom needs to specify how its proposed arbitration procedures

t" 
'o 

or"'liJin-'"r'"loito ro""s attriuutaule o periods in which it

,, --\+2
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cOr v TelecOm、確th AUSTEL in bemeen 107

had an immunity from suir or in which it conuactually limilsd irs
liability

on the information presendy available to it, AUSTEL sees no
reason why the upper limit to tort liabiliry to be determined by
AUSTEL under section 121 of the Telecorununicaions Act 1991

should coincide with the ceiling proposed by Telecom in its
proposed arbitration procedure

RECOMMENDAT10NS

5.79 AUSTEL recommendsthat‐

Telecom implement a proposed arbitration procedure along the
Iines outlined in paragraph 5.64 ff as soon as possible

Telecom specify how it will, under its proposed arbitration
procedure, treat losses arising in periods during which Telecom had
a *aa:tory irnmuniry from suit or contractually li'r'ited irs liability

Telecom treat the COI rype caws referred to it by AUSTEL fur

conformity with Telecom's original proposed arbitration procedure
and that where appropriate the upper limit of that procedure should
be waived in favour of the claimants in those cases

Telecom, in consultation with AUSTEL, develop by 1 May 1994 -

- a standard of service against which Telecom's performance
may be effectively mcasured

- a relevant service qualiry verification test

みp
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鞭 鰺 ゝ d

F饉  0323215

Dear Mr Holrles

COT CASE3
MON「ORINO ARRANOEMENTS

一

）

Mahonis ietterto Hamblubn o1 30」 une

器慇
i訥
辟:需:L認:場ぶ1:11溝堀::&電が"C・

・°pedlve

棚L溜翼:驚翼li職鷺露[::寧詳議藉椰渉・・“
駐 i眠1:雲T£T鵠1鼎器:黒『鍵L謝;■1謝認ふ]鵠鱈胃th"

expenenced by M「 smたh tten
」dl'onal problemsfor him.T"

贈臥 :::3識顎響熙 、te

醐懺鸞i朧∫‖T勇罰瞥ず躙認盤霜鴇inother cas85

1t is c!oerly in the interests of aH cOnceri

pursuantto AuSTELoS dlrealonis cOnd

manner.Pleaso“ aise wth Mr chI MaJ
Nemorks,(o38287389)re apprOval oi

Yyj:-ry Po!::ch wal'Iclter ot 31 Augusr rSSa oUfning how T€lscom is rc
monitor the COT Cases,services in resobnse to AUSTEL. ,6 diredlon 0,, 1Z
Ar.EUrt do33 tr1ile to lnspiri cgniloBnce in Tetecorn,s approach to the tssue.
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oratt condtllons rsr lnstallatlon ot equlpmenl

The drafl lisl ol cordilions tar installation ot mcnttorlng equipment ln th3
cu8lomors' premires only scrve :o reinlcrce rny viewihat your lefler is an
anempt i0 haye 'two bob each way" - I the lesting does nbt lavourTelecom,
you have hid a foundation lor clsiming tnat it is dua to o.lstomer Iniart€rsnca. I

have already conveyed to you my concsrn that Tslocom ie unable h come up
ynfi I,ampsr prcof monitotlng squipment lor inslallation on thE customeB' .

premises.

Subjea to you removing lhe endorsemenl "Tetectm in cpntldenc€P on lhE loo
ol th6 drafl Condit:ons, I am preparsd to have hem conwycd 10 thg cJfiomcr8,
I should, horycv€r, poiil out thal rhey rellecl little cr€dt on Tolc€om it ib
intention \,yorg io produce a documcnt thal endeavours to pmvld€ t\e
aistomsrs with sny erplanation or r€esoning lor the conditions.

Tachnicg comptexities : .

We hsk lorward to rsc6iving li,€ tEchr"iical and opBratonal submis$on
foroEhadoyr€d in you letter. The iiming ol about threo weeks would Ee€m
approprlats- A decision whsther, as suggesled ln your fetler,'4 is dEsirable to
enEage an independent technical excerl lviil be taktn afla rccoipt of pur
submigsion. l, that is n€csss8ryl AUSTEL would be lookinO to Tohcom to meet
the costs involved.

Acccrs io llla rnd documonls

While I understand that the arrangements for file examinadon sre prsvlng
adequate, thore wlrs an agresmani to list all llles by 19ltLquct and I

und3rutsnd that only som€ 60 til€s hsve been idenlilied to AUSTEL to date.
Ploase povide a comprehensive li$ing by the end ol thls weck (10 September
19s3).

ts it possiblg to provide pafiing lcr AUSTEL's offlcers who are diandinq
Telecom's premises to inspect the {iles? This wouE reeuh ln a dgnlllcenl co* -

savlng to AUSTEL's personnel who currently have to make uS€ ol commercial
parkjng.

Yours sincerely

81])が一 こ_=lityく、_
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STOPDATE ‐ (1994-09-30)
EXCEPTloNS-ONLY = (NO)?
DATACHANNEL = (2)?

ONSORTED DATA 
「
ROM MASS STORACE

DIRECTORYlCALL !
!CLASS:

TIME NUMBER D工ALLED :WAIT
/RINC/OPERATOR !

!CONVERS.:METERING
!  TlME  !

! DE
!LETE
! LOG
: LOC
10UT
! WAR
INING

!940929 00:52:00

:940929 00:52:00
1

OPER: AOTODOMP!

OPER: AUTODUMP!
!

!940929 00:52:17:DATACHANNEL DISc!
!                !ONNECTED′  ERROR :
!                :ID : 97, PARAMET:
!                !ERS: 2,0        !

267230
267230
267230
267230
267267
267230
267230
267211
267230
267230
267230
267230
267230
267267
267230
267211
267260
267260
267211
267211
267260
267260
267260
267211
267267
267211
267260
267211
267211
267260
267230
267230
267211
267267
267267
267267
267267
267211
267230
267267
267230

OAQ
OAQ
OAQ
OAQ
lA
OAQ
OAQ
Oしo
OAQ
OUQ
OUQ
llU

IU

=AOAQ
IA
OAQ
OAQ
工A
00Q
00Q
OUQ
OAQ
IA
工A
OAQ
OAQ
工A
工A
OAo
OAQ
OAQ
工A
工0
工A
工A
OAQ
lA
lA
IA
OAQ

!940929
!940929
1940929
1940929
1940929
!940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
1940929

00:05
00:04
100=05
100:27

07:48:221032851770
08:24:06:038761853
08:26:09:o38761853
08:27:27!038761254

100:32!00:00:291
!00:28:00:00:43!
:00:31
!00:27

08:47:29!   RING工 NCS: 6  :Oo:08
09:12:31!038761254
09321:52!038761254
09:27:51:267298
09:27:4710175
09:28:34:036704672
09:28:52:0367o4672
09:32:43!   RINGINCS: 2
09:33:04!   RINGINCS: 2
09:30:571   RINGINcs: 4
09:40:54!036704672

!00:27

00:00:3,!
00:00:41:
00:24:49:
00:00:01!

100:32100:00:30!
:00:18!
!00:23100:00:21
!00:16!
00:15:

10:06:10
10:06:00
10:10:58
10:12:01

RINGINCS: 4
267211
1818

100:05100:oO:491
:00:29!00:00:45!

00306:13
00:09:57

00301:19!
00:01:Ool

940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929
940929

100:27
RING工NCS: 2  100:o3

10:14:19,267260 !00:04
10:13:4411818311344033113!00:50!
10:16:21!081231
10:17:24!1818
10:18:18!   RINCINCS: 2
10:47:23!   RINGINCS: 6
10:56:161038423040
10:49:1411

100:25!

!04:10
10:59:581   RINGlNCS: 8  :oo:12
11:01:43!   RINGINCS: 2  !oo:o2
11:00:55!1818311344038924!00:54

100:24100:01:121
100:03!00:00:44!
!00809!00:Oo:521
100:25!00:01:381
00:07:04!
00:01:23:
00:01:15!
00:01:12!

,

|

11:07:04!232111 00:26100300:44!
11:12:57!1813311344038924100:58100:oO:37!
11:13:47:   RINCINCS: 4  !oo:o5100:Oo:431
11:32:24!   RINGINGS: 12 10o:20:         !
11:33:081   RINCINCs: 8  :oo:10100:oo:471
11:35:291   RINGlNCS: 4  10o:o6100:ol:12!
11:40:2211818311344038924!00:55100:oo:241
11:41:10:   RINGINGS: 6  !Oo:o9!oo:Oo:26!
11:50:391   RINGINCS: 30 !00:44100:o2:04!
12:03:43!   RINGlNCS: 8  10o:1110o,oo:50!
12:08:2511818311344038924!01:o5!00:00:411

4`/



267211
267230
267267
267211
26'211
267267
267267
267211
267211
267267
267267
267211
267267
267267
267267
267267
267267
267267
267267
267230
267267
267230
267230
267230
267230
267230
267230
267260
267260
267230
267230
267230
267260
267267
267260
267230
267267
267230
267260
267230
267267
267230
267230
267230
267230
267267
267230
26フ 267
267230
26フ 267
267267
267230
267267
267230
267230
267230
267267

工A  1940929
0AQ !940929
lA  1940929
0Ao 1940929
00o !940929
10  1940929
工A  1940929
0AQ 1940929
00Q !940929
10  1940929
■A  !940929
0AQ !940929
0AQ 1940929
0Ao 1940929
0AQ !940929
0AQ 1940929
lA  1940929
1A  !940929
1A  1940929
00Q 1940929
工υ  !940929
0UQ !940929
00Q 1940929
0AQ !940929
1A  !940929
lA  !940929
0A0 1940929
0AQ !940929
0AQ 1940929
0AQ !940929
000 !940929
0AQ !940929
工A  1940929
1A  !940929

12:10:55:   RINGINCS: 2  10o:o3,00:00:53
12:10:1211818311344038924!00:54!00:00:47
12:14:031   RINCINCS: 4  !00=05!00:00:36

12:18:00!   RIN01NCS: 10 100:16!         !
12:19:03!   RINGINCS: 4  100:o6:00:00:031

12=23:491   RINGINGS: 14 100:22
12:25:03!   R工 NG工 NCS: 2  100:03
12:24:591267267
12326:43:231722
12:28:33!234780
12:30:251231722
12:48:431231722
12:56:05!   RING工 NCS:
13:05:33:   RINGINCS:
13:08:47!   RINGINCS:
13:36:54!267267

100:24

12:14=01!267267
12:17:571267267

12:19:00!267267
12:23:45!267267

14:08:54:036148711
14:11=0■ 1074434022

!00:22!00:00:25!
100:17:         !

!00:23!00:00:02!
!00:231        :

1

OO:00:591
00:00:41!

!00:28!00:01:22!
100:25100:01:25!
100:27:00:o3:05!
100:32100:oo:51!
00:00:26!
00:02:46!
00:05:561

4

10
9

00:04
00:14
00:13
00:07

13:36:59!   RINGINCS: 2  100:04
13:40:4711818311344038924!00:53!
13:41:43!1818311344038924100:38
13:42:23!1818311344038924
13:44:44:   RINGINCS: 4
13:47:18:   RINCINGS: 10

00:54!00:01:06!
00:04!00:01:54!
00:14100:03:38:

14:05:25!036903322 !00:34!00:00:09!
14:06:37!1818311344038924100:54'00:01:46:
14:09:36!1818311344038924!00:47,00:oO:09!

00Q !940929
0AQ 1940929
1A  :940929
0AQ 1940929
0AQ !940929
0UQ !940929

032877099
R工 NG工 NCS:
RING工 NCS:

036903322
032778777
RINCINGS:
RINGINOS:

RING工 NGS: 6
057841375
053428357
053423591

:00831!00:01,11!
100:171         1
:00:25100:00:021
10 !00=14!00:05:17
8  100:10!oo:00:20
10 100:13100802:28
00:26!00:15:01
00:08!00:oO:09!
00:29!Oo:00:04
,00:19!
100:05!00:00:41
00:05!00:00:12
00:3110o:00:20!
00322!00:01:26
100:29:
!00:28100:07:oo
100:06!00:00:o7
00:11:27
00:02:24

100:07!Oo:o5:21
100:08100,oO:16
!00:24!00:00:39
!00:091oo:46,18
:00:27,oo:o2:o0
!00127:oo:oO:291
!00:2910o:04:54:
00:04:15!

!

l

t

14:12:07
14:10:51
14:16:01

IA  1940929 14:16:41l   RING工 NCS:
OA0 1940929 14:15:381078925040
1A  !940929 14:39:09!   RING工 NCS:
OAQ !940929 14:39:50!036903322
工0  !940929 14:40:18:   RINCINCS: 11
1A  !940929 14:40:501   RINGINCS: 4
1A  :940929 14:41:21l   RING工NCS: 4
0AQ !940929 15:07:491074434022
0AQ 1940929 15=13:231032877o99

15:15:11:062497444
15:15:411062567777
15:31:10!   RINGINCS: 4
15:23:211008335526
15:35:24
16:01:20

IA  !940929 16:06:08
1A  1940929 16:14:09
OAQ !940929 16:24:101o32877099
IA  1940929 16:39:15
0AQ !940929 18:02:07
0AQ 1940929 18:05:20
0AQ !940929 ■8=06=35
lA  1940929 20:33:41
LOGIN1940930 00:50:15

!

SET  1940930 00:50:12
TIME !

RINGINeS: 7  1oo:lo
OPER: Aυ TODUMP:

:

OPER: AOTODOMP:
1

100:31
100:33
100:22
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PR00,IIANSARD REPORT

COND:T10NS OF DISTRIBuT:ON

This is an uncontcted prooす of evidence taken beFot the Committec and it is made ttallable under tte cOnd:tiOn

慟at it is tccOgnised as such

COⅣMO剛 電ALTH,F AUSTRAL臥

SENATE

EnTRON卜 ENT,RECREATION,COⅧ Ш CAT10NS AND THE ARTS
LECISLAT10N COヽIⅣΠTTEE

Reference: Matters arisi[g from Telstra ann:ral report 1995-96

CANBERRA

Tuesday,24 June l,97

CAヽ3ERRA

みへθ



Str.tor O'CtHEE_And rrtat wcre you told in that induction bricfiag sbour &egroup's role?

Mr Whitc-In thc first induaion-_and I was one of the early ones, and probably

S11lf rn 
lkFreetill,s.area-th*-..*= fir: *.pr"i"*t". ri"! *r. can::s, ciI

面 Smit d DawsOn面 schOM.取 赫 mま
蕊 語 1曹

葛 誂Telecom had tO"Op these people to stop the f100dgat

Scmtor O'CEEE-What, stop lbe@ rcasolably or stop thcn at all cosHrwhat? 
,

Idr SrLite--Ihc words used to me in the early days wcre rhrt ure hadl to stop thcsepeoplc at all costs

Senrtor O'CEEF,_So when you werc told to do a documcDt bctter, rhct 6"*1 1odo a bctts job of stopping rh.m at all costs?

ry YUI€-I would say exptainiag thc information availablc to rhe bcst of myability, Tbar is thc bcst way I ca explaia ir

Senetor O'CHEE--:To the satisfaction of--

Mr whiae-Th€ tcarrl leader.

CEAIR-Mr Whitc, wcre you evcr cxlrcetcd to fabricatc information or to
Eisinterprrt the cvidcDc!?

MrWhih--No.

. . CHAIR..-So you wcre asked to explain ro thc best of yo,r ability, if this could bc
cxplained mt as Telsfa's mishrodting of it but as aa enor that could bc-explaiae<f

Mr White---{ was Dcver cver coerc€d to do somcthing that was immoral or illegal.

Senrtor O,CHEE-Mr pinnoclg you just hcard cvidence of this group being
eslablished aff€r the fast-track a$itration prccrss was set up.

Mr Pinnock-I am not sur€ whethcr the evidcnce was thar it was aft€r it was set
up. ! understood it was to bc at the ssme tioe. But in thc event, I take your poinl on tha!
Scnator,

Scnrtor O'CIIEE-You have just heard evidencc about the activities of rhis
group. Do you tbink that Tclstra's condua in this is consistent with a simple, fast, non-
legalistic approach to resolving the problem?

ERCaA 36 SENAIE=″」s′″ο″ Tuesday, 24 June 1997

ENVIRONMENr,RECREA■ ON,COMMLNCATIONS AND THE ARTS



ER@A 3t SENATE_Iegzl,slano, Tucsday , 24 hore 1997

_ . q.EAp-Wry I am saying is rh,, you said rbar you wEre rold to do your best.Thc implication could be to ao fuL ro.sfow r{ _tt"r"'[pf"-*to werc making a claim
Td 9.y Ua a lcgitimatc clain, but .La.s ry and find o*,i"y u-*a ir., I thrnl youclearly said that that .'n€s not the :aI b,t I just wurt ,o ."t" -i*,-U""ru"" 

this is vitalqd ? 
,.ry. ppo"Ft fact" My opinio.n is.Uara r! a puUic company'is charging me for

telephone bills a,d dr those b ls 8dd no rhe cpl and rhc co* Lr 
"".rytti"g io- a*t aiu,you juS canot have people making illegitimate shiin<. What the company would bedoing is- sayrng, 'We waat you to make sure tbat these r* fiEm"a clrims, and we wantyou to do yorn very best to make sne rbrr thc claim is a gcu:uine cr.i-.' Is'tlai",tar yi,

werc bcing asked to do?

. Mr White-I was bcing asked to int€rpra the dara available and explain it in the
be$ possible way, accuratcly. That is thc best way I can_

. qEAR-Not just to thc advantagc of Tclsrq but the best possible way you could,
irrespective of wbar thc outcome was?

Mr Whit.-As a membcr of Tclccom ar thc tiEc, I believc it was in my intcrcst to
hterprer the ,trta as accurately as possiblc to relrrcscot Tilecoa in thc Ucs posi$fe igir

-. Cf,dIR-But never were you asked to irltcrprct it ia auy way thar would
the client by your saying somcthing tlx .,,a. su"rcni"g thc tuth?

Mr While-No. For exanple. Mr Schorcr's flo.itcl systcm was pronc to having
powcr problcan', overloads. I wo,ld havc spokea to probabtyevcry servicc techniciaa [ar
ever went lhere, and asked wby it happeoed- Some of thera said tha thc placc uas dirty;
somc ofttrem said therp wcrc rhings stackcd on top of rhe rnit u/hich causcd an
ov$heating lrloblem. The fact is tbat thele w€re consiste problems.

Senrtor SCHACET-Mr White, you said earlicr, in an answer to Senator O,Chee
abo_yt some sort sf isdu6tisa rhing when you joincd thc unit, that you were given an
oullinc that thcse fivc cascs, if they were not dcah with and so on, could leai to a lot
pgre clains against Tclstra- I presume you werc, in a sense, paraphrasing that process of
Tdyrtior, or was it specifically put in fioat ofyou that your job was, .Gct these cases

9ealt $th as quickly as possible ard out of the way, so 
-that 

*e g"t ,o morc in thefifi[c'? Is rhrt the impression you were left witb?

Mr White-Thcre was never aay rcfercnce to time, .as quickly as possible,, but
the indrctio process was, as I said bcforc, that the first five had to be sroppca ar aI cos6.

_ Senrtor SCEACET-'Stop,ped al all costs'--that was rhc pbrasc. Can you tell me
who, at that induaion briefing, said .stopped at all costs'?

胎 Whit‐ 仕ヽ Peter Camblら Peter Rd。 イ

En■RONMENT,RECREATION,COMMUMcA■ ONS AND THE ARTS
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FAX FRCnt    ALAN SMITH            DAコ
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cat

FAX NO:     055267230

PHONE照 )008 816 522            NtMBER OF PAGES fndd電 機に自κp)  |

FFX-IO: Mr Ted Benianine
@rBra, firarEger
Cr.stgrngr Re6pocs3 thit
Telecom

Dear li/t Bcajalobe,

Thu,-sday 29& Scptcnobtr, 1994 Telecoo wcre preseat at the Cape Bridgewatrr lbliday Canp. lvt. Pacr
Gmble was drc lcadilg tcchEical advis{r dd thcy wac hcrc ar Cee &idg6[a&r to do a v€riacdion tlst o[
.ray lincs. Bcforc any iiscussio,as ook placc I was a*cd how oany pboni I had ouocctd to oly thrcc lincs-
I stacd that thrc w(re t no oa the 267 267 linc (one bcing an c@siotr phooe in the kioslq te odla oBe in 6e
offrce); therc was a far maghhe incorpordcd with a phmc on 257 230 aad also a sirgl+tinc Gold Pbenc.

Two ofthc t€chrricias tLan tr€ot oyq to lhc f in hall rr'herc bo& 6c Gold PhoDc ard ffc Kiosk phonc ele
com€ctcd @d arrivcd ba* in the oficc abort 10 mi[uB le. It rr-8s drco thd I rras 6kc4 iE fioDt of a
house gucq wha dsc I ha!'c coanected oo Dy Iioes - do I have aodrsr odasion CpEe? The answ.._cr was
theo. ad is now, NO. Aler a diso.rssion lhe fir,o tcchnicirE left tre offic€,

Five or teo Eirutes latcr Pctcr Gamblc infororcd me rbat a tccb.abiatr h8d Ieft the kiosk phooe coraected,
across thc lirc.

My owa tcss sbow thd &c kiosk pbsc, bciEg a wail-phong ad 360mn ftoo lhs 5€och below, bas ao\I1erc
to hangor sit wt€n disemEeced- Whca tLis pbmc is discooacacd tbc b-coaoing cord tom tbe pbnc is
160ao. Thcrc is no wry aoyG€ ce mistakcaly lcavc ihis ocasion phonc acoss 6c line. Thae could bavc
bea NO mistakc. Thc phoqs couH not bavq beea lcft aqoss rhr line ed this is FACT.

I am mw askbg Austcl b erquire as to wh81 eras coccctd to Dy liDe to raa.ke fiesc tecbniciaas questioo me
in dre begiaaiog Thcl sccocd solrcwhd lost, ad thcy bad a red oobile pbooc wih theo- If therc is a simple
s)plslatiorl ihcn pleass prcvue Be with trd olPlanaion.

Because ofthc way Telecoo have paforacd thcir mislcadiog ad dcccptivo ccndud in &c pas! oo€'s Eird
and though8 a'c led b €ontimre to distrust thcct.

Sinccreb',

AIan Sm澁

cc Wttck L S面曲,Telttmmmicatlon h… Ombudttm
CttFMath"Ю■

^い
日 M翻梵me

Dr GordOn島Ⅲes,恥nt&H饉、レwγers.Fast Track(´め餞
“
う
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FAX FRO●
t:

Ftt No:

ALAN SMITH
C.0ア .

055267230

iC 10 94

PHONE NC1008 316"2 NUMBER OF PACCS(lndudng tけ s「嗜ge)

Mr Tad Beniardne
GerEral Manager
CusbrEr Response Unit
Tgbcom

Dear Mr Beajamine,

It is not you I disbelieve, it is dre met who were performing v€rificafion tests on the three lines at
Capc Bridgewater.

A copy of a Staadory Declaratioa follows this fax. lVAea I get to a starionery shop I will sign one
myself regardiry &e ficts as statrd by Ms Ezard

I have almot acquired proofofanother lig rcade by one ofthe oen presenL Wlen I am able to
zubstaatiate 6is proof I will able tlis informatiou

Mr. Benjamine, oae ofthe four men who wef,g at this caap oa the day in questioo had been here
beforg soae threc oonths ago. Oa26l5l94 &is saoe Telecom employee bad beeu in the saae
kiosk where he now says the phone was left coooected by Eistake, Fd your ears - Mr Peter
Gamble asked oe in my office if I had anything o&er than tte fax machioe (with phone
atEchment) ard &e incoming phoae liae ia tte ofrce (tlis makes two phones liaes actually'
comiug iuo this office). He asked me ia easy heariag disance of Ms Fo-'4 who rpas in the
house louoge 'Ilave you got aoy other oct€nsions attached to your phone lines?" I said 'hO". I
then had a look at the electrotric equbmeff he was using aad a needle vas still registeriog Aom
side to side.

I asked emphatically "Have yor disconnected both phones over in the ball the Gold Phone and
the Kiosk Phone?" The chap wbo had beea hcre before said "Yes." We stood in limbo for
secoods, mhutes. Than the chap wbo had been here before *alked out of the office with &e
cf,her Tilecom p€rsos-

A few minutes later I asked Peter Gaoble what was wrong. It was then tiat he said that the
Kiosk Phooe had beeo left connected by mistake. This is eophaticaily iaconect

I now ask you to ask Peter Gamble what they were sayiog on the red mobile phoae just a few
minutes befce. Whatever you san I believe tbat they were alkiag to aocrt6o 1'"1.6e6 chap in
the RCM at Cape Bridgewater.

Mr Pettr GaEble has told me on t'ro occasioos tlat he has enperieoced phore problems while
canfac,:in9267 267. One was an RVd the ottrer was wten he had been talkhg to me on the 267
267 aumber aad my fa-x was playing up qgeh Afta the fifth or sixth saort ring he asked me to

4-ノ
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piek up th: phone the nerC time ttre &x raag I did and aa engaged signal was heard; not only be
me but elso by a bor:se guese ?r&. Gamble sated ttea aad oa one other day, tiat he lri.ould write a
letter ofacknowledgeoent ofttis faet but to this day he has nol

We are supposed to work with Teiecom duriog this A.rbitation hocedure. Tbe long-time
Teltom lvlanagement Team are doing Telecom a great bara for the fimre but rtey just dol't see
il This is what is sad- BHP, Essq Western Miaing I have worked for tte.m ail. 1,ij maaagement
has gv6 behayed in &e same nanaer as the Telecom Corporate Team now in office.

Coasidering that y6p have already responded to Ey questioqs o, why and what happened during
this Verilication Testiag I woader how you wiii reply now?

Sincerely,

Alan Smith

cc  Dr.Gordon Hughes,Hunt&HmL Lwyぃ ,FastTrack cArbintOrp
W鑽泳 S宙軌 TeleCOm7nuniCation Ldus呻 OECe.

ノ
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STATUTORY DECLARAT10N
VICrORIA

■
■ /////助〃

or ?rz6 4-+a ?
ご″ざ猛ゆ金″房R

sinccrely declae '? o"ir Ln J}
T}IAT:

Tbe two dachcd btters d,ted 2d and 106 ostob." 1994, to Mr Ted B€niamin of Telstra-d19n!: the blbwms strage set of cfucumstaees rhrt occurred o, ig6'S"et .b* lfr
at thc Cape Britge\i,ater Holiday Caop.

｀        観 搬 レ
∞mected to the phone system Asthe iЮ 館睦 hed letts ttcate,綸 tれnbb ttused
lne ofleaving the kiOsk phone∞ nected tO the incoming鋼 餞 and stt that this鼈
canrsiag the te*ing equipmen to matfirnction et tr" *i-iir", tbe engiaeers urere
elalaiming about tbeir inability to rrirr out succcsfully. I oplaincd thi the p,robbnx
with d;lling out (aod receiving inconring ca[s) were what had sent mc to arbitration in
tbe first place and tlut, of couse, was vfry they were tbere.

M{ ryrqgr, catby Eza( witncssed aD exchangc betq,een the yormger of tbe techicians
and Mr cramble when I was showing tte yornttecuician some eifity-six lettem and
stahxory declaratbns I had acc.mulated aom qrstorrrs and otterlroressionau. mese
docurenrts detailed th€ varb,s probbms cach of them bad eryericaced wbe" a.yirrg J-
conar* rebypbonc. wbeo Mr Gamble ent€red tte room ard saw the docu*ots i*o
1to-wmg t9 tb€ p'rng technician hc becarc quite agry aod remved tbc technician
,q15e'gh I submined these 86 plus letters to tbe attachments accoryanying my letter of
claim dated 15t June 1994, docurnents at hnnd confimr this material ruas never assessed
or investigated during my arbitratba

I bave previously suburitted a staturory declaratbn abors this ircidat to Dr Hughes, thc
arbitrator, but it was not raurned !o me with my othcr docrrents, aftet my arb[atioa ?
Furthermore, tbc statrlory declaration does not-appear oo tL ,Ot"tor,s list of
docuuEnts he received from me during my arbitration

Ml B,**g-for thc period of my arbitration irrcludes sorne forry-three sets ofcraimmstenal which [ frxed to Dr Hugbes but tbe list of inter-arbitration docuDents .*"Lrg"a
between Telstra and tbc fio's rcsource unit does not inaicate thar gither fgrsta or Dr"

in the State of Victoria

do hcreby solemnly ad

4ζ



Hugbcs ever received these forty-thr€e sets of docucts. My statrtory dcclaration
rclating to tbe vcrification tesing fiasco was one of these forty-tbree .missing' frxes.

I canmt be blacred for &xes rhrr got lost in Telstra's system! I defiritely sent th;s
SatUory declaration to Dr Hughes asking ,hrt Tels6a rc{o tbe verifcaion testing in the
preseoce of DMR (Australia) who werc tbc tccbnical consrltaus to tb abitratbo I also
corylained in conespondcncc to Dr Hughes that my scrvice fiults rvere $ill appreot in
thc nctwo* and thrt tbc rraifrcatiou tests had aot confirmed (or rcctified) the on-going
&ut$ Docrrnems u&ich I received froa thc Ausralian esrnmrrnicetion A"tb".ity
(ACA) in 2002 corfirm rhat, six momhs after uy arbitratioq I s4plied the regulator with
imefirtablc cvidcncc of tbe way Tel*ra was thcn still $nongly bi[ing Ey pbonc service
lineq even after thcy bd carried out tbc verificatbn testhg on ZSA Septerotcr 1994. Th.
reguhtor agreed with my cvidence.

AI.{D I MAKE this sobmn dcclaratioa conscicntbwly believing tbe saEc to be truc ed
by virfiE of tbe provisioos of an Ast of Prlismrrt of Victoria rcndering persons makiog
a ftlsc declration prmishable for wilfirl and comrpt perjury.

?も′、ぃよ. in theDECLARED at

State ofヽridbtth this ‐

dayof d.-^.f^ Two tbousand

(SigEarutr of Dcclrur$

and  =こ_´ .

4ゴ



-)
or tso. Gw Guesr Hous€. 'bLotnt+orcs R.o

Cnre BetDa6ul+rel<
sinccrely declare

THAT

in thc State of Victoria
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