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THIS IS A TAPED RECORD OF
TIMOT}TY WAYNE DAHLSTROM AND
BRIDGEWATER HOLIDAY CAIVIP,
SEPTEIVIBER 1994

COM/ERSATION
I"IR ALAN SMITH
VICTORIA, ON

BETWEEN CONSjPABLE
CONDUCTED AT CAPE

MONDAY 26TH OF

PERSONS PRESENT:

TIME COMMENCED:

Timothy Walme DAHLSTROM
Detective Superintendent Jeffrey PENROSE
Mr A].an SMITH

IS APPROXIMATEI-,Y 6. 3OPM

or..

A .

Q 2 .

A .

Q 3 .

Q 4 .

A1-an just,
record of
previously
February of

wetre conducting a further interview or
conversatj-on with You. You were

interviewed- by Superintendent PENROSE in
this year?

I  was yes.

And since then youfve received quite a number of
documents from Telecom?

I have yes.

Which have been released under Freedom of
Information after you applied for tlrem. Subsequent
to your conversatibn earlier in February' you have

now been made aware that your service krere at cape

Bridgewater was live monitored at some stage by

Telecom?

Yes I trave. Actually, first of all I was made aware
of that by Austel, lonn Mcl"tAHoN and with, actually a

letter from John Mcl4AiION and with my FoI I gained a

notification that, that, that you know they had

monitored my lines and listened in on my lines for a

period of about three months.

And in that previous record of conversation you

werentt aware of that, You, you were only surmisi'ng
that your service might have been monitored at some

stage?

Thatrs r ight, I  krad, I had good thoughts
different reasons we all thought we were
monitored and I guess a lo t  o f  i t ,  w€,  we

A .

A .

And, but I had
monitored Yes.

ttrat, for

??lti#
the.6|thetn:l.thought was Paranoia.

thoughts that I was being

Okay. I ' 11 just slrow You a -few .
youlve actual.J-y segt on to us and y"t
us from other sources- But one of t
an internal.  emai l  message, i t rs
L4th January J-994. And as You
some of tlre problems with CaPe,

Q 5 .

Camp and cJ-earlY states that tori

f 76Sg
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
r{R ALAN SMrTH (CONTTNUED) PAGE' 2

A.

Q6 .

A .

Did, did take pJ.ace.

Took place and the dates there are June 1993 to
August 1993?

August.

Q 7 .

A .

Q B .

A .

Q 9 .

A .

Q 1 0 .

A .

Q 1 1 .

Qtz .

A .

Since ttren have you also had other information about
monitoring on your service?

Yes I, I come up with a document I guess, maybe a
monttr ago or six weeks dgo, five weeks, it clearly
states that the malicious cal-l. trace was on my other
J.ine which was my 26723, 23O line. And they would
come out of the actual. dj.ary notes of the Portland
Exchange, which is a different, a different number
to wtrat, tl:e, the prior one you were tal-king about,
was  267267 .

Okay. I '  11 just strow you a, just show you a
photocopy of a document, which you se,nt to me on the
14th of September, and that's a photocopy of a diary
note, page dated the 7th October 1993?

Tha t rs  r i gh t .

And is that the one youtre referring to where?

Thatrs  the one I 'm referr ing to .

And thrat states down here, at 9.O0am a malicious
ca]-l trace was removed from 267230?

7234  tha t ' s  r i gh t .

Okay. Just for the purpose of the tape, and' for our
owrr information prior to these dates, had you ever
made any request, request with Telecom for a
maJ-icious cal-l trace to be placed on your J-ines?

No I have never, never once have I
malicious call trace and I make it very
never at any stage has Telecom said they
to do any monitoring on my lines or anY,
or any listening of cal.J.s, at al-l at any

Okay- So the only testing that You
af that was conducted bY Telecom
which involveJ-;;;;Jit'g 

-ot 
9:.*NEtmj- testing arranged by Austepft- t*{ri

EImi the, this is this year Elnii UXO$l$fl1< I  wASA . ' '*)5

{p'
ps rtr>
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOT}TY DAHLSTROM AND

MR ALAN SMITH ( CONTINUED ) PAGE 3

aware that ttrere was EImi in 92- But only because

of the briefcase being left here at my premis-es- in
g3, in June, ttre 3rd o;. 4th of 93, that I found that

ttrere was Elni being monitoring the ca11, Iike th?l

as ttre tapes in at lne nCU. Sut I didn't,  I  wasnrt

aware of ttrem being done.

Q13 .

DAHLSTROM

A .

QtA .

A .

o15.

A .

016.

A .

Q t 7  .

That, that, but
wasnr t done with
that correct?

that pro, Previous
your knowledge at

EJ-mj- testing
ttre t ime. Is

A . That wasnrt done, yes. The 92 was done at my time- I

knew about that, but certainly not the one in the

Elmi , i ' r . ,  in l4.y of 93, I waJn't aware of that at

a l ] - .

Okay.

And they've refused to give me' any tapes from' from'

from that. I've only got the five day t-ape that r

managed to g& . copi o-f out of the briefcase' Now

they, they trave stlled in ttreir FoI that they've

trad, it ran from May to JuJ.y and lty' received no

documentation and I rve appli-ed for it twice under

FOI and I 've received none'

And the l i vemon i t o r i ngasTe ] -ecomte rm i t ' t ha t ran
from approximately June 9a t1II August 93. Were you '*

consullea in relation to that?

No .

And no approacFr was made from TeJ-ecom to gain your

consent to live monitor your telepkrone calls?

No. DefiniteJ-Y not.

A .
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RECORD OF CONVERSATION BETWEEN CONSTAEILE TIMOTiTY DAHLSTROM AND

VIR AI,AN SMITH ( CONTINUED ) PAGE 4

0 1 8 .

A .

o19.

And
the

those entries actually identify the cal.J-ers or
numbers cal-led from this, from your premises?

Lt does yes.

Now those handwritten entries were not made by
yo r r r s re , J - f ? - - -

No .

Can you telt me who nightrve made those entries?

No I, I  dontt recognise the handwrit ing. But. I

certainly didntt, i t  certainly wasntt, wasn't mine
and you-ll see that who actual.J-y rung these, Fay
SMIrH, my ex-wife, which you know I find rather,
rather Poor.

The other numbers called can You just run through
those for me as to the sort of gene,ral people they
were writing down of wtro you calJ-ed?

GM, which, which if you go across the page yourll

see that j-t was Graham scHoRER from. from Golden
Messenger. If you go across the page you'll see the
phone number of Austel which was then ttre, the
beneral Manager, You go across the page you'll s9e

GM again whiCh was the Graham SCHORER, go across the'
page to Telecommunications Ombudsrranrs office, a-aoilestic 

number. You go across the line again you

see Austel, You see Golden Messenger, you see
Austel, You see Austel, you see Fay SMITH was my ex-
wife, you se,e the Ombudsman again, you see Gol-den
Messenger, Golde,n Messenger thatts twice' You turn
the page you come up to the top of the page you see
cu wnicn, ckreck the number itrs the Golden Messenger
and then the bottom page you see where I rang my

son, Golden Messenger and if you go to the bottom of
the page you wilJ- f ind, which j-s very relevant
afthough it's not relevant to perhaps tltg, . I$F
monitoiing is tkrat it registered the nex_t_ call **+gh
was ttre, in the evening registered 3,599 seg,(ids '

Werve never been able to prove that the phqFts was$|g've never peelr a''lJrs L(, f't!vvt= e'rq e Lrre ^,'-t\s.^" ----<T

completely, they, they were locked up. -*+-lq) .-rg1$$"

A .

QzA.

A .

QzL.

A .

;ffi ; i ; ;i i " " "";j; 
;n *:ig ;l{":tttffilocked up into this business and thatrs

a r .1aar  a : tamrr la  'o f  c ,a ] - l s  ] -ock ino  up .  - {

communication ei, has shown the calls 6$f$'u9{

a caear exampJ-e 'of cal-ls J-ocking up. aflOs -"9i t9l;"
- O) *.\s- - 9ic$ '-+lfJ

Q 2 2 .

I

T?:i:"?.fl'"T=il.:H?""1"ii='"F"'ql$%;?:"
rhat's risht 

apt"-iH, /DrF;;*zs2
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RECORD OF CONVERSATION BETWEEN CONSTAI}LE TIMOTHY DAHLSTROM AND
MR ALAN SMITH ( CONTINUED ) PAGE 5

Q23 .

A .

Which trave,n't, travenrt had anything written next to
them?

But they are, they are,, they are non. non company
cal. ls in other words theyrre cal- ls that didn't
terminate, so of them cal-ls didnrt terminate,. And
that, they haven't see that they didnrt terminate.

A .

Q24 .

A .

Q 2 5 .

Q26 .

A .

Q 2 7  .

A .

Q 2 8 .

Some did,  some d idnr t .

So general.J.y the thrust of the people written into
this, into this document are people associated wj-th
the COT issue?

With, weJ.J- everyone of thern on there is to do with a
COT issue except my ex-wife.

Right. And do you have any recollec'tion as to at
that time back in January 94, whether you may have
been speaking with your ex-wife about the COT issue?

I was talking to my son yeah. My son resides with
my ex-wife and by gee I was yeah. WeJ-l- I mean ttre,
the wLro1e, the whole j-ssue has been probably J.ast l-8
months. My, my son and I have d.iscussed, because
Ifve been pretty sick with worry and, and like
through the son and thing what's happening, tre'll
Sdy, well  look every t ime we tal-k i t ts always oo,
you know how far is the process going and what's
trappening and this, see yeah it would've been, I
never, j-n actual- fact until just now I hadn't
realised. I me,an Itve taken and l-ooked at all the
others right and Ifve put them, trang on this is al-l
to do wittr,  wj-th COT. But i t  wasnft untj-I  yeaFr,
yeah.

And you also raised with me several weeks ago on the
pFrone the fact that you'd be tendering for a bus
service and you made mention that TeJ-ecom had
written down the name of the bus service etc?

g$1

another document, just cl

*

l4nm.

That ,  that 's  a lso on
bit of time and find
dated the lO/9/92?

it.  This documents, r i t 'gP

"#-"""
O T

re
, that

berwice,

Tha t ' s  r i qh t .  4

N

4v9' 76fD
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RECORD
MR AI,AN

OF COIWERSATION BETWEEN
sMrTH ( CONTTNUED)

CONSTABLE TIMOTHY DAHLSTROM AND
. PAGE 6

I
t

in which you don't mention the name 6f the bus
service, and yourre asking for a guarantee of your.
ptrone serwice?

: :
Ttrat t s right.

!- ind again vgutye. showlr , o.,n . .this , dogr:ngnt that
handwritten onto tFe
ttre bus senrice? t

I think this is the worst out of the lot of them,
because at no stage, I mean it was onJ.y a smal-J.
ctrarter but I, I kept this one very, ver1t c1ear and
ttrere t s no way in the world that I discJ.osed wtro it .
was. Because letf s face it, I'm not saying €rnyone
e1se wouldrve got this contract, it was onJ.y a small
ctrarter but the point is I nentioned it in the . r
letter form that f wanted a, a guarantee so that I 

'iF'

could tell this gentleman, because the satne person
experienced problems with my phone,, and I thought
well at least I can do the right thing if I can give
h5-m a guarantee then, you know, ttren he could
guarantee to his peopJ-e that yeah okay, we call, we
can do the service. A handi,v'ritten note is the nane
of the bus company on the right hand si.de which,
i t r s  j us tI

t
t
I

930. And had you been naking calJ.s to the bus companY
around that time, or to the owner?

A. Oh yes, y€s, yeah, yeah.

Q31 - . And that handwritten note just for ttre purpose of
the tape is OrMeara is the name?

A' otMeara and actually that same fellow did 
-send 

a
letter prior, prior to that, that he'd experienced
problems with my phones, prior. So there is a
letter in Telecom arctrives and I have a coPY, wtrere
he actually sent a letter cornplaining about gettipg
through to Cape Bridgewater. 

49-

Q32 . Right .  A l l  r ight  so we' I l  Just ,  you 've aI said
.t#"' th;; ;;:^' "o.I.n-".-- docuients 

-tn.t.' 
Hb;;qqp

\

. Q (

< 1
-)
\
li- I
- . .

II
I

they're not directly relati.ng to the Iithey're not directly relati.ng to the live^11$6${"T;$& .r€P
issue they strow that the malicious c{S!$U39;flf,,Ov
been set up on youi line wittrout your-l$QtFea+9*Ot3,

\

E
q
l
I.

I
I
I
I

A .

Q 3 3 . .

I

.F-nd trrose documents you say g$]r"=-=t$€H. !h"
nalicious call trace has affegted tlaf.gttQp€- serviceq3,o"-7try



RECORD OF COM/ERSATION BETWEEN
MR Ar,AN SMrrH ( COI.IITTNLIED )

CONSTABLE TIMOTITY DAHLSTROM AND
PAGE 7

035

A .

here?

ffi; ii'LrlLctioned, tock- ups so t!"v' sup-posedlv

well trrere are noteS say in August of, of 93 that

because of lines j amming and because of their owrl

net, liRe tt"-t*otri inveltisations il cre3{1-:i+-d-

see tn. other docurnent we talked about a moment agol

the 267230 line, weJ.l that was stiJ.J. 
"r-t#"" l"lil:

later or two and a half monttrs later ttren when they

originally found that the, was interfered with the

incoming finel- so why do they trave -it on my fax

iirr". 
-Whicfr-is 

my di]rect l-ine that I ring out on.

And ,andyouknow- l , I f i nd tha t ' t l r a t r s l ud i c rous '
They, they either was listening to m{ calls which I

beJ-ieve they were' on RY, in, outgping lines' but

even so they still knew at ifrat time that it was

interfering with my line at that time' It was

;;;;;-- ah;v ' d- 
- 
ptovLtt it trremserves ttrat it was

malfunctioning it, sY, my. service' So they' they

didntt give a, a razoo aoout ttre' t!' servi'ce they

were providing as long as they could J.isten in to my

calIsl and thit 's trow I see it  '

,E

Q34 .

A .

o3s.

A .

Q 3 6 .

Prior to you receiving the documents under FOI were

vou, hrad you been inforrned earJ-ier ttrat ttre

iralicious calL trace had been placed on? X

would lead to say that Telecom had never

prior to yo. g"i!i"n tfrese'documents' un4er

thre malicious LaJ-I trace was affecting your

So each time that you made a complaint about your

teleptrone ="t ti". ind the faults ttrat you were

experie'ncing, Do e'xplanation was given to \zou tnT

ii- 
""= 

po=Jiurf :::*; 
equipment on trre rine-$S

No, no.

And that
to3-d you
FOI that
]-ine?

No ,  no .

was causing the Problems? -V|

No ,  no .A .

Q37 .

A .

Q 3 8 .

Okay. Now the other issue that you tgl1

;:n*1,:'"""f i"?1?"x3=.JJn"1?:1"-"'"d5pr*"*
Mmhuh 

dpt-: het s ,#
And I beJ.ieve You aPProachred- Mr

76,f2



REcoRDoFco IwERSATIoNBETv{EENCoNSTABLETIMoTITYDAHLSTRoMAND
MR ALAN SMITH (CONTINUED) 

'!gg.I 
PAGE 8

036

given you s-ome information in relation to live *

ionitoring of your teJ.ephone se:nrice?

you again. r sar-Lr ErvE' 
i,;; r want somettrigg

ii"". 
- of _ p.p.t, ,=:tu^'-^,,1i1. :r"XX|'" "'?"'T;;FL3l?iEt "i' o"o"T'=='"' r 

- 
='iJ- 

-"ry-lgn' 
-=,^"^1?'^ni^ffi1

ffi="t1'J ;;:;;s 
-to ao' ll-": :,1":'1ilt:'^tk-;:illi":? 

'ff".i.";" *"lr'l- r ih:l -1":-:- *"lip

I f l r l ,  I  L wqp 
he Said ie.

allowed to talk to You' . ,,- !- *-r\)
iii:H:.i;, "'"o' are- -to- talk :? 5frs'i

llt' i="i"*?":."'il5*t; r i"s".'l "= i- -,.Tffi
;;:-- r treara ttotttittg from hirn ttren an(

trim, it was "U""t "" 
week l1-":-.,TU.?1

A.WeI l f i r s t o fa l l I g - r r ess l , I ' d ] r ad th i sdocumen t
probably for about a *"tttn and it ' s regarding' I

be].ieve that the circumstances arose that I believe

that , a c.ertai n di scrrssi ons wgre-'--tdas-' t'las Spoke '

about in portfana' So I rang him uP' it was on a

Sunday, 
"rra-i, 

r made a' it was .? 
prett"ir' -pretty

straigtrt levei 
"ot"'"t=tlio" 

and theie wasn't' it

wasn' t reaIIy hot freaaJ-ana r t d asked trim had he

listened in on my caffs' And he said now look' tr€

said, look, You klo* there was a' Yourve got the

documentation but he ="ia rro' he sald' look ttrere

was no t"pi"g ittat r can assure You' there was no

taping of- t t ie cal- ls'  
- 

i  said wett i f  therers no

taping, r said there *"=Jbe records and r said Irve

received no record's 
"tta"t 

FOI of anv faults on my

l i ne .Now i f t h i s * "=_e l i f au l t r ead . i ngwhe re ' s t he
b loodyFo i?au r t swhe . . l - = t t , " f au } t son thed ia r i es
wh ich  I ' ; " ' t i t t t a  t o -anA- r  sa id  we l l  so '  t t n " "? l ;F

were tbre onl.y one who *"= li' he said well '

were other peopJ.e t"=o==-ini= at -ttre time' And I

said so you 
-werLn, 

t th!"ltriv-".e that was listening '

He said, wel-I as r ="+ to-V"" before there's a lot '

there's a ].ot of people across your problem at that

time. And I said _ 

-i"ii- -I 
'l d 

- 
rik; sometrring in

writ ing, t-="la' well  r lve got -to -oo 
to' to col lege

tomorrow, or to, to 
- 

warfi"'ro"f early in ttre

morning, I =a'ia wel-J. yt" 
"* 

pick- uP d' e'- 1"' actual-

faet fie didn't reatisJl t'" -dtgught- 
you had to'' his

actual- stateme'nt was' weJ-J- that means I've got to go

to the, to the Police 
'sEtion 

or to the' to the' to

the courts to pick ,rn 
"il -; 

attidavit, and I said

rro, r said you caII gotto- '" iocat'  Davisi '  the rocal

newsagent, I saj-d yo'' E" pick ole up there' I can

do tha tan ln rhe renow . -L . r sa id i f youp i ck tha t
uP, I saia- I ' l I  accept l f t ' t- t '  I  

laid 
I wonrt worry

you asaj;: 
- 
r- saia J"-"1', -ir I?: Ytt.,"..l* S3;".lti;

said, oh I 6aid- 1".11-- t::T,#*
lSil:t.i? i" 

-J"ia 
+*:l '$Yffi*"n-ftffmr"::;

this rnanrs alieadv 1eft, l"':ff::?-iffi'f-=;;

Now

yet they've ;-"t-a Terecom sdtici

;;n-7i-69
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Simon CHALMERS and he said ]-ike

irbitrat ion Process, I said no itrs

;;; under the, under the arbj-tration

i said i t 's I  want, I  want to' Yog
g"f J" tkt" bottom of you know what's

i. t"= reluctant to talk about it'

thris is an
not i t  doesnrt
umbrella. And

know I want to
hapPened- And

don STOKES

said to me before we started the tape' that was

i*a"y the 2l-st of August 94?

I ' ve  go t r  l , ve  go t  t g -? " ,  be  su re ,  i f  i t  wasn r t  t he

21-st it was 
- 

t-he fo[owing sunday' r've got it

written down somewhere '

So it'd be round about the' so almost a month ago?

Yeatr about a month Yeatr'

A'd, Mr sroKES is an ex-Telecom emproyee, to your

knowledge hJ; been out of relecom f or several

monttrs before that?

I think about four monttrs Yeah'

Okay. But he was a main tectrnician trere be'f ore

that?

He was, .h€ was tFre main feJ.low' tr€' he was ttre main'

And het s been out to your premises several times

whi]-e he was with Telecom?

He has.

To service Your Phone sYstem?

Right.

your lines? A-P-

Never, never.

you
on

A.

039.

040 .

A .

Q A L .

A .

Q 4 2 .

A .

Q43.

A .

Q 4 4 .

A .

Q 4 5 .

A .

Q 4 6 .

And during tkrat time, tre had not discussed 9F

disctosed to you that *o.rjl-otir.! t"= ta;i;g place4$h flf_o

And I think You mentioned before we

tfr"t-ft" in iact dlso, blamed Your

at some stage for Probl-ems? 
A$

if ;::;*:=*:.:?=tqH?i#i"aY^&SA .

' -f:)'

<f'
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DAHLSTROM OkaY'

A . I don ' t knowwt re the r l eve r t o l dyougen t l emen th i s
but, and i;; ii;= well dotl-"tted in Telecom notes'

that and I' don' t know' l"*"*r"t the date ' But it

was within- 
"n""t 

two days aft-er we had a ' the f irst

curTent aff=aijt ,P{9-9I.at r had rang ELSTERNWTCK from

ttre ABC 'and I wanted t

mention that before'

DAIILSTROM

PENROSE

A .

DAHLSTROM

A .

Q 4 7 .

Q 4 8 .

A .

Q49.

A .

And this all
rumours or2

W e ] ' l  i t f s
there I s a

Yes .

Yes .

oh,

A .

Yeatr, Yeah I do recall that'

Okay.

Okay. So when you :q9k" 
to Gordon STOKES a month

d9o, tre didn;; ipeciiicarr-y- ="y tl": otlrer people

were monitoring the 1in9 Jt'*ottitoring your serwice'

iir=-g"tera1 thrust was that?

Acrossr'a"=o== my fault.  so' And he' tre more or less

made it qoii" Jt""t trrai he wasnr t the only one'

But it wasntt unti1 r ="ti tf badgered him or put

trim in a, in a 
-.o-*"r 

ir 
-you 

i6 IikJ _to say that, h€

said well look, tre sai d tft'"-tl 
"t= 

a lot of people'' r

said well you were the 
"tiy 

one- J-istening in to my

ca]-ls. And he sai 'd'  t t i l ' "o' there was' wtrat lrm

saying to you, there lT 
; lot of people across your

case at that- tirne ' But nL maae ii quite clear that

there was no taping so t YGt 
you put one against the

othrer, r s"; ;;;;- i sot fi;; 1r'" i"5e-rence that veatr

ttrere was quite a eew peopr-" ri=tening in on it ' (

came ahout ds, as a result of certain

just a gut fee3-in

discussion took PJ-ace
that
yeah.

I t v e  g o t -'"s'
About a certain incident?

A.bout a certain incident'. wlere"J

out w}:ere tnai instance ttrere ' It

i i - : t=t-t".tJ.dn't haPPen' i t  just 
X

And the onJ-Y j'nformation or

became known?

sP

Qso.
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A. WeIJ. how I saw it yeah, is through the'

0,3 g

Is over.the telePhone senrice?

Yeah mm.

All r ight, so since you've spoken to.simon CHALMERS

it t s been your opiniln or, it was virtually stated
I-c' s E,e'e'rl y()ur (ruLrllL,lr LtL r ! ! wse 

\

to you that Mr STOKES won't be speaking to you or 
o F

making any affidavit? \ i
f,. -.r

IIe said tfiere'd be no affidavits from Gordon STOKES' p ,'
dny, any referenee tras got to be dealt with this ' 

{
or?ice,. and I said well Lf, i f  Mr ST6KES is not T

emptoyed by Telecom lrow can you be representing him. 
\'^

I saj-d aII I  want is an aff idavis, oT a, a letter of

Someso r t t o , t og i ve thea rb i t r a to r ' a l t hough i t t s
not arbitration process I said, I want somethJ-ng

that, to show how much we, us fellas have been under

yol.r i*.ot, under stress. And I make it very' mal<e it

known here I believe it's not only three or four or

five months I think they've been monitoring the

lines, and listen in on cal.J-s a J.ot longer lhen
that. There was a period of time where we used to

hea rc ] - i c ks , I ' vehea rd , I ' vehea rd l i kebackg round
aS i f l canhea r theac tua lexchange ,someone in the
exchange. Now about two months ago I think it' r

rang, I rang Tim, Ann was on the other line and we

*"ti getti-ni, and w€, it was' I actually tlped it'

and ii $ras fi*e as if we trad, and when we first got

on the.J.ine as if you coul-d hear background, as it

was hoJ-low and you could hear sort-of footstepP-of'-

_ I)RNROSE

Q52 . Wtrat was the incj.dent?

A. It  was an incident that 's sort of a l i t t le bit

del icate.

051.

A .

DAHLSTROM
Q 5 3 .

\
r^

t\

:3

fit

A .

or, or work f"ittg done ,in the backgro:*-*1=^ tt 
^ffi

was inside an exchange, it was, it was strange' -c!p
il ve had that happen a coupJ.e of tile-s, .wne.t5fl13

because I tm,  I 've worked th1.s  90,  t

an echo in background on th9

hrappened about twice, going b?-qfl pr-oE'?

business on my phone, where lrve b?flttG|1tj
the, I've tried to do my owrr testa^t(Dsl9rl-|bo

fl :--::$ ^ii,.o1l,I'%1".'%'ff "lFp$'9"'unoffi

30

I' S

t t

SiXu"5i"l;";$J;;, ffi'Jn
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Qs4.

A :

- O55- And il. relates to a conrrerqation that You had trn the

Just one J-ast thing AIan that Irve got, therers a
1etter here that you've written to Mr Pau1 RUI'IBIE of
Telecom?

Right.

>?

A .

Qs6.

A .

Qs7 .

A .

Qs8.

A .

31st of June with him?

Mmhuh.

And I be]-l-eve it also re].ates to the bus?

Right, i t  does yes.

Company. matters etcete,ra. Ttre thing thai - I 
rm

fntiigued by is the state,ment here that you've given
Mr nU,ef,f your word that you would not go running
off to the Federal Police etcetera?

I'"fmhuh.

Can you teJ.I me wtrat he background of that is?

Well I rang Paul RIIVIBLE up and I said look, I want
some sort of clarification with atl these, I said
w€, we get people saying that my staff no longer, as

soon as I lealve, that they, turn me back theyr re

away. I said we get people that are saying that

thi; person no longLr trere, and I went through al-l

this, what youtve got ttrere- And I said, now I come

up with tfle documentation, I said with Malcolm
reesen that I spoke to Malcolm FRASER and I know

damn wdtl I d.id.nrt tell anybody. I said I come up

with this document and I said and ttrere's flo,

nobody, nobodyts given me any information to, to, to

where you goi a|1 this information from. And tre

said wel- l  J.ook I '11, I  said my.. the one thing I

want to know I said, how the bloody hell did you, ot

what made you fel lars urri te this notif ications
the side oi these columns of people I've rang

said I want to know. And he said look, well I'*l? $o
anythring, tre said, j ust don ' t go running ?{IOIF -I}?
redera l -Pol ice.  I  sa id I  won' t  90,  I  sa i$ '$r te

Y

you what, you do the right thing bY R€,
you give me some a. letter back_on thil,.r
won't go off to the Federal Po1ice.
1etters regarding that, and I gi

-.+&

Q 5 9 .

Warwick SMITH too.

And tt+at, I mean
monitoring of your

ttrat rel lwservice w

dre
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indicate that monitoring was taking place witfiout *
your consent?

That was before I found the ottrer document under

mali.cious call trace, on my 267230, 3S I said they

haventt got back to me since-

A .

Q61 .

Te]-ecom?

yes. Hers customer Response unit, which vrould be

sort of . numbe,r, nurnber one underneath Mr BLACK.

And rre is ful1y ahrare of our investigatj.on in .x
reJ.ation to monitoring of teJ.ephone services?

A .

A. Oh Yeah sure.

DAHLSTROM OkaY. Superintendent

PENROSE
Q 6 2 .

questions.

Thanks Tim. The information that John MCI"IAHON

passedonyou f romAus te ] . a t r ou t l iwemon i t o r i ng .D .U - ' *
|ou tnow wfiere he got that information from?

No, but i t ,  i t  is in an Austel document' I  can't

find it but it wouldn't be that hard to find. At a'

it's argazing because I wanted to put it into flY' my

own submission but it's a document saying Mr SMITH

was one of two people that were, the lLnes were ifl'

and it 's reaflf  to that, very similar to that one

tha t i t ' s i n t heTe lecoms tu f t .So i t d i dmen t i on
Glen Waters being John D4AIN and it mentioned me but

it did say thai the certain times of 1993 that

Mr SMITH's lines was, you know was monitored' And

thatrs when I first knew right' And then I come

across me FOI and of course that, that clarified it'

PEI.IROSE have You got any

Do we have that docume,nt. 
-.db^9!'

yeah I think lrve seen it somewhere before, whiq{l'is

virtual.J.y a mirror of the dosument we snokSldbout

PENROSE

DAHLSTROM

A .

DAHLSTROM

PENROSE
Q 6 3 .

Yeah ,:'= ver' close to that 
ffi

Whe1e, .it 
t

#3iiE;"'"! 
=utu 

take prace. 
'-'-- -^".ntt* 

A{t$ro'

And live monitoring as far 
"= 

d'1;;
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A .

Q 6 4 .

A,  we l l  fha t -  tha t rs  I  ouess  tha t ts  r iqh t  \ feah.

monitoring.

Mm.

As far as youtre aware?

Q6s .

969 .

A .

A.  No.  Wel l  I I I I  put  i t  th is  wdY,  T,  I td  say i t  would
be Gordon sToKES because tre did most of the work,
bu t l nean l cou ldn r t .

Q 6 6 . And you wouldn't like to g:uess on your betralf '
you're not faniU.ar with Mr STOKES I writing or?

A. Guess yeah. When he writes longtrand yes that seelns
to be a bit shorthand.

DAIILSTROM PriNtEd I thiNK.

A. Printed yeatr.

PENROSE
Q67 - But the only testing you consented to r^ras ttre Elmi

testJ-ng ia L992?

A. In ].gg? and I asked tkrem for a]-t ttre prints of L992
and ttre, the one of Austel-

Q 6 8 . And in 1993 when the Telecom employees left tFre
briefcase here. You discovered data in that?

A. I actually did yeah. For six days.

Did they, used Elni testing?

Your interpretation. That diary note that Tim
showed you, do you know rrho the auttror of that is?

WelJ. when I, when I checked this it c1early

side. So that in flve daYs there was
did.n't reach Cape Bridgewater, Ttre Camp.
what, when I reallY wanted to get on
other documentation in the Aus, iri,
says, the RCM was, was registeri
cal ls and. I 've asked for this
stiJ.J-, they sti l . l  haven't writ
gi-ve j . t  to me. And I 've
issues which I can you know

risffi
'-ot*

I
to

arate

9 F,,' 7fz>
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a70.

some docurnents, to how I've asked for it. Now that
was on the J.ine for three months and they sti11
haven I t given rue under FOI .

And ttrat would be eln Efuni- machj.ne connected to your
se:rrzice at the Portland exctrange?

A .

Q 7 L .

A .

Q 7 2 .

A .

Q 7 3 .

A .

Q 7 4 .

A .

PENROSE

A .

PENROSE

A .

Yeah. At the Portland exctrange to ttre RCM.

In relation to live monitoritg, you spoke about it
occurring in June or JuJ-y of 1993?

Mmhutr.

Where d.oes that i.nformation come from?

Thatrs, thatrs in that document.

The one that you identified earlier?

l"tnn.

And in 1993 vrere you still reporting faults with
your teJ-ephone?

I have been reporting faults right up until June
Lgg|. And, and, and Telecom themselves have found
faults in L994, a J-ot of faults in 1994. Well up
to, even up to June, May the 25th we are, I had
repeated voice announcenents, Ir11 teII you
something ttrat, that lrve, Irve done a four minute
video cJ.ip, that when I rangi, I rang 11OO, a girl
got on the phone and f've signed a Stat Dec to this,
trer name vtas Heidi and I gave her a nice little bit
of a run around. about her rtalne,' about a Swiss story
that we wiJ-J-, probably shouldnrt tel1-

I think you've told me about this before.

Yeafr.

From Ba1larat.

Yeah and f rom Bendigo. And thj-s lady
around and says mate, turns around and
to, to te].l me what skre treard if
number, OOB numbei. No Phones rang,'
ring and that's al-l that happened aPd.
present iri, 1rI, in the nuifiing hFS$
on to my f ax line which I was-4}Ia
satd what did you hear, and shr6pEays
the Camp. I said I beg Ydur Pl

*
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te1ecom, Itn, I wontt shoet l.t to you.

A. You cantt Yeatr I understand.

DNI ! ,STROMB;u I i t 6oes ldeo t l f y t t r e fac t t ha t ' t t r a t - l ou l f q re. lfve nonltored for dperlod of tloe. So pefre gulte ,ts
1r.

Rlght.

How often does l't raLn down here?

only when you fellas cone dorrn. lle've had about
ftve good days actuallY.

uave you got arry{trtng else Alan to do td.ttr ttre Llve
norritorlng Lssue?

Ah, no but I, ttrLs, I ,neal how can Y9u sal' ttrat you

1,,,6w, becausi fit=; itts dos.nented ttrat lt haDlnned
fid' thls trne- t6 ttrat time, b,!t nothlnE, Ln nr
wlldest Oreans-wou1a thllfi thit Ird ever been taped
but now I I"r"" 

-trr.t 
What lrd ttrorrght for flve

nontrrs, sfx uonits, 12 months. I belleve lrve been
taped .br U.stened too over -1 gooqr yon tnow a - good
ptiioa of tl.me )- iz uonths_ 18 

-ruonths, 
a'd r believe

i.p .ttriil onril natter oe t:rro montlr's 89o, a -lo! of
einrry ttrlngs-uJea to happen on the ll.ne, wetd hear
ctlcls anA; and.itrs.Jus{, rrell I cal ''o longer use
the'ptrone. I' tr really bel' f qean-Just cause you
eefl.iE are h&e now I; really do-nrt- know' r ng-arr
when I go in there I g; to the 'gold 

-ptrone, I really
donrt Imow whettrer I can use tLe phone wLth, wlttt
.tty' you lrror arry sateq' I, !, you know I'trs Just'

*

A .

PEIIROSE
Q82.

A .

DAIIIJSTROM
Q83.

A ,

Qs4 .E t re reJ . sJus tonEmorgdocune r r t t ha t l og l vese r r t t o
us {tt"t irofalfy wasnt t ln ttre inltLal record g[
conversation and thatis a handwrLtten note? 

_c;Y

o1 #
A. sorty. ad[- d
rEMArrE 

::::rJ.?.* 
you to know 1r he ceur ttpSg:UEiO

DN{LS'R'" :;l}""**"frlilftX'.*" 
tape ":$t'bbAa#{Ff-=

rApED REcoRD oF coN\IER.sArroN *rco$c*^$iig$t rs
A.PPRox$.rArErY 7.o8Pr{ 

d}"qfl 7l'F" 7{q)
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you specl.f:tca1,ly that, thatrs suggested that he was
J.nvolved ln llve Eonltorlng of your telephone
serrrice?

Wef.L now yourve But Lt tlrts way. I assuned, so
thatrs nhy I rasg him, I thought well herd have to

r
ttratte, and h€, he dl.dnrt refute t.t, nqrt I foun(l
that strargre at ths tl,ue, he dtdntt re, he dt.dn't
say oh i.t wasnrt &e, he dl.dnrt derry lt, he didnrt
deny l-t at al.l., he Just saLd that r wasnrt, ro, he
sald, there vras nn taping,

r haventt heard, rtd haven't heard raln lllre that -
for sLx uonttrs?

btarrtt ask, talte lt wtttr you. IIe said .l.trs, Ltis,
Itts, w€, w€, there was, ttrere lras no taplng done
and tre made it quLte, l.n fact, which I belt.eve
rlght. But what lru left, nhat Irm wonderlng {s, ls
quJ.te conson ltve been lead to belLeve now ltrs
quite co@on ttrat tJtey, they, wheo ttrey, when they
!.lsterr 1n on the cal.ls !.t goes through the whole y'
exotrengre. Norr Itve been told that on a lot of 

'

occaslons, so Xtn nonderLng Lf thLa, Lt thatr.s the
case how aany other people couldrve llstened to tt.
Cou1d, be l.trs SMIIH, coul.dtve been lilrs BROIIIN, Mrs
BROITN talks to l{rs SIIITF, busband and nerrt ui.nute
ltts al.l around town.

At which college dLd you put the notlce up at?

Atl, the, the tlarrnanbooL Deakln UnivereLtl'.

Wbatrs, Mr STOKES assocLated wtth Lt ls he?

H€, he's dolng a, a sourge there at the oouent. And
all I done was put a please contact ne !{r STOKES.

Dld John !,lcMNfON ever deserlbe
lretd spoken to 1ou where Lt had
h1.n about the ll.ve norrltorLng?

No, no nev€r.

A .

Q78.

A .

o Q7e.

A.

o80.

A,

Q81 . r
A.

A .

DAIII.SfROM Okay. That, that doerrmeot that yoB,
referrLng to, or John tqcl,nnON nay b
we do .have a copy of it,

Rl.ght.

D.IIILSTROM Hovrever, because . itrs us bv

"s6D
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A.

06 .

A'.

Did, did take place.

Took place and the dates there are June 1993 to
August 1993?

August.

Q 7 .

A .

Q8.

A .

Qe.

A .

Q 1 0 .

A .

Q l l .

Q]-z.

Since then have you al-so had other information about
monitoring on your service?

Yes I , I come up with a d.ocument I guess, maybe a
month ago or six weeks B9o, five weeks, it cJ.earJ-y
states tnat the malicious call trace was on my ot5er
J-ine which was my 26723, 23O line- And they would
come out of the actual diary notes of ttre Portland
Exchange, which is a different, a different ngmber
to what, the, the prior one you were talking about,
was  267267 .

Okay. Ir l l  just show you a, just show you a
photocopy of a 

-docr:ment, 
which you sent to me on ttre

fatf, of-Beptember, and that's a photocopy of a diary
note, page dated the 7th October L993?

That I s .right.

And is that the one youtre referring to where?

That ts  the one L 'm referr ing to-

And that states do!,rn here, at 9.0oam a malicious
call- trace was renoved from 267230?

7230 that rs  r ight .

Okay. Just for the purpose of the tape, and' for our

owrr information prior to these dates' had you ever
mad.e any request, request with TeJ.ecom for a
malicioui call trace to be placed on your lines?

A . No I Frave never, never once have r
mal-icious call trace and I make it very
never at any stage has Telecom said they
to do any monitoring on my lines or any,
or any listening of cal-ls, at aII at any

Okay. So the ontrY testing that You
of that was conducted bY TeJ.ecom
which involved recording of deta
EImi testing arranged bY Austel?

asked
c
we

t :#

;ilg-e
-t$.t-.

A . EImi ttre, this is this Year El

7s6g
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somethlng about a canp, I said Itm sorry I didnrt
quite hear you what did you sdY, she said something
about a camp, she said I heard somebody say
somettrl,ng about a camp. I said my lad'y I said
nobody even picked the phone up, L said it only rang
once, she said well I heard something about it' I \i
Fall do. ygu {nin4,_she. said what, what are you trying PF

supervisor come on, I said look, I said I want to go
into all this, I said but there, therets something
wrong, I said now this is what's happened. Do you
mind getting her to ring the phone again, with that
she got back, stre rang the phone, it rang once or
twlce as no:rmal right, the person picked the phole
up and spoke on the phone anfi saj-d heJ-lo, and ttrat's
all stre done right. Okay, now the phone was put

down and ttren we left it at that, three weeks later
I get my phone bLll, and I was charged for the first
calt, I- was charged for L9, for f9 seconds which I
never even picked up. The next call which was said
trell.o, and TeJ-ecomt s admitted this right, I Yas
charg,ed for four minutes and 19 seconds' Now Irve
done a video cJ-ip of this, of, of in front of a
professional- video right, of exactly this _ case
Lecause she, there was somettring w:rongf and :he
dj,dn't want to, she didntt want to, at no t ime did I
speak on that phone, nobody said the Cape
el:-Agewater noJ-iday Camp, I f ind another
documentation ttrat, that I rang' I was ringing
Graham scHoRER I s and I could.nt t get through to him.
I rang lg2ggg, ttre reporter from tfiere turns around
and sEys, when he re.lised we were CoT he did'n' t

report 
- 

the call. So we've not onJ-y been dealing
with, with, with cor issues l ike wit5, with, with
through Teiecom, werve been try, wetre getting burn
steer6d by LSiggg and Lloo. Now that, t t tatrs
clarif ied, I  mearf I ,  Irve, I  nean it 's dOCumented
that that's a fact it happened yeah.

Q7s.

A .

Q 7 6 .

A .

And rn*., did you dj-scover that the malicious ca$
trace was on y6rrr line in the FOI documents that-4fr
received. Just roughlY? 

. tsO
About two months dgo, oh six weeks ago. -.41rq6', -49 X

And you had no knowtedge or it? ;$P."-S-"""And you had no knowtedge or it? 
*-{-d*#-"+&

No r had, r 'l d seen it but r drd^69$qt-$slgf 
'

il: ilT;"J : IT:" :f ' " i;Ji, iJ"x'""J $€+q_$$lff 
r

Q77 . And in relation to Gordon sro,# *rr*g)$ffi#t=ty to'?F* 7s6>
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Telecom, I t r [ ,  I  wonr t  show i t  to  you.

You canrt yeah I understand.

DAHLSTROM But it d,oes identify tFre fact that, that you were
J.ive monitored for a period of time. So we're quite \;/

-  sat is f ied thAt ,  that  therre are othpr  referennrr-s  . to  - ' : lF-
i t .

R.ight.

How often does it rain down here?

Only when you fellas come down. We've had about
fl-ve good days actually.

Have you got anlthing eJ.se AJ-an to do with the live
monitoring issue?

Ah, no but I, this, I mean how can you say that you
know, because itts, itrs docurnented that lt happened
from this tine to that time, but nothi-ng, in my
wildest dreams would thj.nk that I I d ever been taped
but now I know that what I I d thought for five
months, six months, 12 monttrs. I beJ.ieve I've been
taped or listened too over a good, you know a good
period of time, LZ months, 18 months, and I believe
up untiJ- onJ.y a matter of two months dgo, a lot of
funny things used to happen on the line, we'd hear .\i.
clicks and,, and j-t's' just, weJ-J- I can no longer lse .7'ff'
the ptrone. I, I real-J.y be1, I mean Just cause you
fellas are here no!,r I, really donf t know, I meala
when I. go j"n there I go to the'gotd phone, I reall-y
donrt know whether I can use the phone with, with
dfly, you know any safety. I ,  I ,  you know itrs just,

Q84. There is just one more document that you've sent to
us that probably wasn't in the initial- record €f
conversation and thatt s a trandwritten note? 

,19-
.ts-

A. Sorry. .r{} ̂  -o

FEI4ALE 
:::3,=J.*.= 

you to know l-f tre can 
"5ffi

DAHLSTR* :;il.;LHt.#?i?1i,n.tn" tape'";Sffi'

TAPED RECORD oF COM/ERSATIoN neCOdNCeo..-p{t,9$fie rs
AppRoxrMArELy 7.oBpM - ^oN^"'# 

266 D9" "*$

^ * -  "\}

*

A.

A .

PENROSE
Q82 -

A .

DAHLSTROM
Q 8 3 .

A .
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Q8s. A1an Just
discussing
that it was

Right.

before the susPension
the lj-ve monitoring and
around June, JulY, Augrust

we were iust
we established
of 93?

got the date,

A .

Q87 .

A .

Q 8 8 .

A .

Q 8 9 .

A .

0 9 0 .

A .

Q 9 1 .

A .

got the Clate , 2'/ / b on at.J

Right.

We cbn only assume I suppose that i t 's L993' But

there 5-p a nurnber bJ.acked out?

Mmhutr.

And an arrow to your number which would show that

this, this Person caLled You?

Right.

At 6.4opm. And the notation written on it is

calIer, cal.Ler is usual-ly from t!+= number but

apparentJ.y somewhere in AdeJ-aide on this occasion?

Right.

And I think you've brought ttrat to our attention to

Saywe l ] - t r ow .wou ld theyknowtha t t h i spe rson ,and
wtrettrer he ca]-ls from?

Yeah trow would theY know.

A certain number but is away in AdeJ.aide' Other

then, as you say, listening ln to the te'lephone?

I ,  t t ra t 's  i t ,  I  mean how would you know'  I '  I rve

shown ttrat t; quite a few people and they said oh

God yeah, you li.to* how, how would they \t?1' - - Tott
t " r r ' ; ; - ' i i  is  a,  i t 's  a pLzza par lour and he had
dial-a- pLzza parlour, and he t s gfone broke and

pretty,- clear- set sort of a fel-Ia, 3ttd l?
in

Lbout- 
'60 

grand and he' s done the lot '

r

was

using thiJ as an examp3-e to give to Senato
and Lt that time we were getting al-l
that I could get the information so

forward it to BOSWELL at that time to
the Sepate. So al-l this was be

known at that tj-me, because theY
getting as much j-nformation we
BOSWELL and to Richard ALSTON

1d
re
to
to

present to the Senate-
had

7{62
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Q92 .

A .

And that rs  not  Rarphiers p izza,  that rs  someone e lse?

N9 that's, r can't think of it, thLnk of the name ofthe place but i t 's ,  i t rs i .  na"f" ia"  and, he
::::"tty*^I".^_o_-. __o.r, -on the CurrenL att.i, p.tg.",that, not current Affair, yeah c"=.""1 

-ili;i;
nYrarat?=m anr? l^^ |  -  !L ^

contacted him and I sat
11::Ii:tion you can and $re can present your case,perhaps to, you know to, to the senate, whictr wed id .

093' okay. Arr right do you have anytfring erse Alan?

A.  No I  donr t ,  not  rea l ly ,  no.

DAIILSTROM And Superintendent PEI.IROSE anything else that you'd
].ike to discuss with Alan.

PENROSE No ttranks.

DAHLSTROM okay. That being the case r'lL turn the tape off.

AND THE TIME IS 7.11PM
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STATEMENT
Of Des DIREEN

NAME: Dec DIREEN

1 My name ls Des DTREEN and my addness and contact detaits are knorvn to Mr Bob
Hynninen.

ln Septembeilt9g5 | commencecj ernployment with Telecom Australie whach later changed
its business narne to the Telstra Corporation. I was originally emproyed as an fnvestigatof
attached to the Spechl Services Unir within Tolecom tnvestigations wtrich was tater to
become Telstra Protective Servlces. Over the next twelve years . was prornote<J to the
foles of Senior lnvestigator and then principai lnvestigaror.

My duties over the years induded initiatirrg and conduciing invesrigations inyolving alltypes
of fraudulent activi$ against Telecom/Telstra as weli as the unlewful use of ihe Telephone
n€twork' I was also very heaviiy involving in assisting Law Enforcernent Agenr:ies s,-lch as
the Victorian, NSVJ and Qr.reenstand Folice Task forces sel up lo invostigete Sp
Bookmaking ihroughout those staies which invol,ted the use of TeleF,hone Lancjlines as
wellas tne Mobile phons ngtvuork.

ln April 1997 Telstra wes dql,nslzing its Etaff and offefing redundancy packages. t appt;ec.l
and was granted a paclcge leaving the company after conpleting just shori ot tweive
years gervice. .

After leaving Telstra, I am rrot sure of actual dates but it was either tate lgg7 or eariy 1g9t,
I received a calf from a person who i know as Rod KUER|S. Rod was vrrnorking as a
Oeledlve Serg€ant at th€ Vicforia Police Fraud Souad, St, Kjlda Rcad, Metboume. I carr
recallthal at the time, Rod nras investigating criminal behaviuur allegations directect against
Telstra. The altegationg, which related to 'Pervefting the Course of Justice', were initiated
by a grcup of complainants who oalled themselves Casualties of Tcfsfa (COT Caesi.

5,
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6' At the time when Rod called me, I had lefi Tefstra. He catled me and asked me to meet
him at his pritate address in Coburg, Vlctoria. He told rn6 at the tima that he was reading
reports subrnitted by Tetstra that related to his investigation. He ha<t trouble deciphering
lhe acronyms, abbreviElions etc. that were in the report. He knew of my background as an
invectigator with Telstra and that I could assist him.

7 ' I atlended at his house in Coburg. lt r,rras either on a Saturday or a Sunday. I can
remember that it u/as on a weekend.

S When I got there and during general talk, ho stated thet h€ b6t,€ved that his pnones r#ere
belng 'bugged'. l'lo seemed to bo guite distressed at the iime. He said that his phone was
ma!(ing clicking noisog, the samc noises that were occuning on the phones at the Fraud
Squad.

I said to him that wg should do a quick drive around to find out wh€re the nearest plllar or
telephone line pit wrs to his home becauEe if whal he vras letting rne, was true, ft was
pos$ible that his telaphone,ine oould be being tapped from that localion and his teiephone
conversations monitored. He tolcj rne that he thought there was pillar down on a comaf
about two hundred (200) mekes alay. we lefl together and when we got to the oomer, a
plain van was pre8ent and a rnale person was replacing the cover to the pillar. The male
then got into his van and teft.

l^'e then drove lo the main exchange in Sydney Road, Bnrnswick. There were two other
vehicles at thc exchange as well as tha sarne van. These vehictes were in behind the
exchange cornpound and were not marked wnh the company logo wtricfr indicatect rhat they
wsre not technidan's vehicles.

11 . lt r,ves unusual to have any vehicles al exchanges on weekends unless there gras iepair
work being conductod by technical cre\^rs, but as I said altthese vchict"" *"r2#.rked with
the Telsira logo..

12.From what I observed on ihis day, and applying the knowfedge that I gained ouring my
twelve yearE at Telstra, I have no doubl in my mind that the phones at Rod KUERIS's
home address were possibly being inlerfored with.

13' Rod had also informed me that he belierred that the phones at the Fraud Squad uere alsc
being monitored. He stated that the clickirrg noises were constantiy being heard while
using the phones,

10

766



2006  12 :08  F . \ t r  6 t  i  gSB i l JTp

Strunomby DsD|REEN
Pagp3d4

14' Rod aJso stated that he believed that all of his aclions and rneetings r.rere pr#mpted by
Telstra' He statcd that he thought ii was posslbie that eorneofie from -felstra 

was
monitoring his calls.

15' This belief was rater rErnfcrced by what happen€d afier this event.

'16' A few weeks later on a saturday rnornlng Rod had to go to'ruilamarine Airport to meet one
of the complahants in hls inveetigations. Anne GARMES. He cailed me early on this day
and stated thal he believad that he was being followed and wanted nre to hetp Nm verify
this.

17' Rod was going to meet Anne GARMES at Tuliamsdne Airport In the Ansett Departure area
on the 1't floor. l-is u,as drtving his private car to the airport. t anarged ?o meet Rod at
Keilor Park Drive, East Keilor. I gat off his car as he drove past. I then folowed him at a
reasonabb distance to the Ansett Departure Area cafereria on the 1" floor.

18' I met him cutside the Cafeteria. and he pointed out Anne GARMES and her husband who
wera already there and then pointed out a male pereon sitting near them who he said he
recognlsed as being a person wno was folfowing him around Metboume. This guy was
reading the peper. When this peron realised that we had noticed him, he left. Flod
appeared angry and distressed by this.

19' I atso know that these occ,unences uuere causing problems with Rod's family trte. i b€fieve
that Rod teft the police force not long afier hase gvente.

20 Finally, I wuuld fike to say that whilE I was working at Tehtra and it would have been the
early nineues I had cau8e to travel to Portland in weslern Victoria in relation to a compteint
involving suspected illegal interference to telephone lines at the ponfand telsnhone
exchange.

21' AE part of rny investQation, t first atlended at the exohange to speat( to staff and check the
exchange log book whicfi was a record of all visitors to the €xchange and a record of work
conducted by tha technical ofticers.

22' When I attended at the exchange, I found that rhe log book rvas missing and could not be
located' I vras informed at tho lime by the tocal stafi that a cusromer from the cape
Brklgeurater area south of Portfand was also cornplaining about his phone service and that
the log book couhl have been removed as part of that inveotigation. I was not told abcut
this complaint prior to traYelling to Portland and when I made inquiries by teiephone back to

G oo+ , ' r t  r
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Signature:

Name:
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Melboume i waE told not to gct involved and that it r,rns being handlecl by another area of
Telstr-a' I later found out that the cape Brigewarer cornpraintant was a paft of the cor
ceses-

-
S,g,iatu.e:

Date: lOroYra6_
I he|eby acknow{edge that this staternent ie tru6 and corect and I rnake it in the betief that aperson making a false 6tat€ment in the circumstances is liable to the penalties of perjury.

Srgnatr.lre:

Date:
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STATEMENT
NAiIIE: Robert Thonar HYNNINEN

ADORESS: Unlt 4, 79 filrnosa Road, Camsgb Victorta 3163.

OCCUPATION:Psblic $ervant - Australian Taration Offiep

TELEP}IONE:(03) e2E5 1570

1' My full name is Robert {Bob) Thomas HYNN|NEN. I currenrly reside at Unjt 4, 79 Minrosa
Road, Carnegie, Vctoria.

2' I had bsen previously involved in an arbitratiorr precess wrth Telstra. I was part of a group
known as the Cesualties of Telstra (COT Cases).

i can recall that during the period 2000/2001 | had arranged trr meet Detective Sergeant
Rod KUERIS from the Vcioria Potice MaJor Fraud Squad at the foyer of Cassotden ptace,
2 Lonsdale street, Melboume Al th€ time, lwas assieting Rod viith his investigation into
alleged illegalaaivily of TeFUa against the COT Cases.

Rod and I would occasionaily maet in the oity to discuss the orograss of his invostigatbn.

I met Rod at about mid - morning. tobservod him seatod on a sofa in the foyer naar the
right side of the enlrance. I approached him and sat down next lo hirn. When I did this. I
noiiced that he appeared to be dislrcssed and red in the fuce.

Rod then slated that he rvanted me to follow him to lhe teft side of the foyer. Vr/hen we did
this he then directed rny attention to a ma|e person s€eted on a sofa opposrte our s€at. He
ihen told me that this p€rson had been foltowirg him around the cirr* all moming. At this
stage Rod was becoming visibly upset and I had to calrn h,m dorrvn.

This mato then mticed that w€ were both looking at him and got up and teft the bullding.

Rod kept on saying lhat he couldn't beliew in whal was happening to him. I had to again
calm him dorpn-

6.

7.
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the circumstances is ,iabl6 to the penalties of perjury,
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made and signature witnessed by me ar NGt-ef l&.tf on 4 t _t Baou

RLA

9' When I spoke to Rod on a number of occasbns at the Fraud Squad, lre stated that he
believed his office phones were belng monfiored by Telstra. He said that they were
continually making clicking noises.

10. He told me thal he had complained to eenior management about rhe probrem.

11' over time, I believed that this investigation had caused a number of health prcblems with
Rod. lt aleo had an affec,t on his marriage.

14. Rod calted me during the htter part of 2C0j to inform me that he lras resigned from the
police force.

I hereby this stiatemenl is trr.re and correct and I make it in ths belief that a

Date:

person making

Signaiure:

Date:

Acknowledgment

at  [ . \o

Signature:

Narne:

Title:
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Facsimile

To ]letulotlt Produdr
Nstmal Facsln{le Support CentrE

n rdflcrr-zl2 Edrbltion SL
Melboune.3000 --Company Telecom Portland

Facsimile 055 236 56

From Alan Barrow
P.T.T.O.1

Subject COT Case

\r
03 634 6993
03 640 0997

K01489

Date

Ross,

29 October 1993

The following pages are copies of my fax machines journal and the protocol printouts of
failed calls.

On the date of 28-OCT-93 we were trying to create a linc fiilure condition that would
re-produce the same eror on the transmitting machine and no record onthe rcc€iving
Mitsubishi machine (055 267 230). The reason fortlis was to show tbat a sending frx machine
could get to the point of transmittiqg a page to the Mtsubistri frx mactrine without the
Mtsubishi machine having any record ofthe call.

The COT case call in question wasthe2l-f.0;93 at 10:46 on the journal St is suspeaed
that the clock in this machine i, .ppro* r*srffit#St€s in error). The duration ofthe
transmitting machine page of 2:21 mirnrtes nrggests that thc call friled at the cnd ofthe page,
possiblywhcn requesting a reply from the receiving cnd. The prcscnoc of the ID in the journd
of "055 267230" indicates the call wa$ connected to the Mtsubishi fax maclrine in question Thc
receiving lvtachine has no matching €Nfry in its journal for this call.

A call was placed to 055 ?;67230 and connwtivity terminated u the beginning of the
page but this resulted in an error ofNG in the journal along with the ID ofthc ca[ing frx
machine. The only way to reproduce the conditions orperi-nced abovc was to intarupt the
power on the receiving Mtsibishi fax machine. This would restilt in an cntry in thc transmitting
machine and no entry wtratsower in the receiving Mstubishi nachine.

Drrring testing the Mtsubishi fax machinq some 4gming patterns of behaviour were
noted, these affeoting both transmission and reception. Even on cslls that were not tampered

with the relenant CCITT Group 3 fa.x rules. A half A4 page being trsnsmitted from this msohine
res
that the machine sent the correct protocol at the end of the page. Even ifthc page waf sent
upside down the time and date and company name should have still appcared on the top of the
pagq it wasn't. Outing a.eceiuea cat *,. *.
though it had received the entire page (sample #3). The Mtsubishi &x machine remained in the

i locked up state for a further 2 minutes after the call had terminated, eventually advancing the

I pqgg out of the machine. -=.-
I
I *:e,f Ft 767
I Aran SarTow

/

Anderson

$eleg,g.g

Astralia

Telephone
Facsimile
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il Jantnry, teel

Mr Wcrsiofc gmltl,
Trlccornmuntcr0onr f nCurfy Ombudcmtl

. gmttrtd Fhot
32l Efitbtrton $not

/-\n \TTIELBOURNE UC 9000

DmrWarwidr,

I tEt|f b ycur rugg$thn r-e. Mf F.ftgilly ir m dtshs0yc r.rfnor. Tdoqffc pocition F cdll ne ffi nTy
ffi H* tr *fi#H:lH.^i'nroili;iriilffilv"' nm*'ue, Mr Rosor ec, ir rruhbfe pe.on wr.o g ryryra rn i"ciilnou"i ry rFgr ;il:T#lilffi ill ffirffi; ir'ilpvc e d*rlbc o/. !q1 11v cnqutacr GL ?wc.tod tt"i t i[Wtn& .xp.r{ra tr Trrctr pnoncc! Lnr ondthlr bnclqrurno tr rrotof <ltrcgt [tcvitnoe o ni,, rrohrdon. Nrl.erc ffilr I grodor trnret of d]sdconrm,ilUrl otoortirc .nd Jrrrrrcht Arcksoitn, ;,,0d ai *; d;;-qo L resn lr nco|lny.

i)'t nlW arful thc CorporilC Soiloibr to oomrnlnt on ifr Glnnt, ftrtgncnt tnt Tdroom hert pnmourV
PPPt9c t's ?Fpolntmant of Mr Fox u .,rhaud 6'irffi;ld;. rppr*,tr. ha ilrru ; Mr Fox wagIneludsd on r llrt or nrmar whtcn wrc dtocui*o s,nh udiilnmi oom dnu rg0. rtry ,ini;irinrdiii rtthot thlr rnnttgr nrl,cr pru0r.rcd anc oott not appcrr rstcvant b thc aurnnt ddlbqdlffa

lls. sHIgIs|I lrllF of I 1 Janurry t ee. md rho rracfisf touer rom Mr oaimr.

"frHffiffisffi;**.wrcdro
lntEndaaf ln rlacl rrlllr lhr r-rl.r -r r-r^-^ergsfi:lf ,1'jl.yn*Jrp4y_f^ryc;dili#ffifi fi [ffi ,;rffi i?t
lljllllo,Hl:*}*'d;hm*f !lL!li;di.;1ffi 

'qIrdefi.iTiltr"mgnueffi 
o$

:,:::THfI,llf,$tLS: [$ !l$'s r]ii riir io rnhnd; or, enbrrne r'o o*,[Hl fiit'fr;otftor prrilee ro ilrr rrutfiritton Hr Frpec{ ;i';rrc,lod alrcalolr.

r'Mr P€rsgnll vlow h thit tle 9lplopdrtl way romrrd lr to appetnt one orrlrror to rncutl tho comtahfrt
:ttlll]||.r l.ltll4$flcath-g.ua6.ptil tn .ociuon, uri'mi'in* noodr b bs e plrrcn d romofiil;ilfnHhffi;i.Iifil;rmorl-*f hr&q^-pteoedqt lor futrre omphht hrndnft ,

11ff;Jl1g:.,:pJ3t-9I9.tlltnt sdry'enr r|! hslrle r[ht of rn rrnpoftril hc{or rnd tlrr b ilr
HllT11.:.1"o-l.,H.fnon wnr rre rirdonlfrri;rrii,6h.il'il-#"nili'fiiffi iil-ii,ir,r Fl'llor
$:l[:yJ'1!1d!191]on r n trat neilij ffi4ilffif;fril'ro [; no. ffi;'id;;;[,;ffili,r rpprrnr b mc that frr. roo.muoh wrtghr b firi iL* il rtrc ddfit,iil st hJ ;;ircor. Tlrr
rymr..ry ro$tlnment lr hrt thtr poroori tr ocnnliltai, tniluiilJari'rtr thp ilcoccgry profrrrfonat
rtrndlng end fogal and commarbH qu0filceg;;-'

tt! conbct-mg drcctly (6c27700) lf I cln or of xry tudh.r ri|tstaoc. In obtatntng r lpeedy nrotut|onof thlr mrtilr.

Yowr thotrply,

\ , .  ' \ 765
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SELWYN COEEN
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PAGE gI.

,  ?r io / r

EE-LUNN{_COHEN

I^cvel 3
l5O 8t Ktld. Ror.l

Melbourzc, ViCorta 000*

Telqbonc (09) 866 6265
Facrinile: (04) 866 4ilU

l',-

Dear Alan

OUTSTANDING FA)(

I refef to your facsimile of 10.42a.rn. on t?th January 1994. The fax cover shea
refers to 7 pages being sent. Un&nunately, I only received 2 pages.

Please fonrard the remaining 5 pages to enable me to begin the required work.

(

afTc
I
t

CHARTEhED ACCO I'I{rANT

DATE:

TO:

FROIII:

FACSIN{ILE.MESSAGE

2IST JANUARY 1994

ALA}.I SMIT}I

SELW11{ COHEN

FACSIMILE NO.: (0s5) 267 230

NO. OF PAGES INCLUDING HEADER SHEET: 1(oNE)

l-

76?
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CAMERON
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Barristers & solicifors

OUR REF:

D TWIGG
surr3001-001

rcLJR RER

2 February 199{

Mr A Seith
Rl4B 4408
Cape Bridgewater
PORTT,AilD VIC 3305

Dear ![r Smithr

Re: FACSIUILE DIFFICIII.TIES

We note that you did not receive two Pages at all and only-the
number 2 from the third page and tbe signature from the last
page of the facsimile sent to you at approximately 2.23 p.D.
on the lst Februarfrr 1994.

It was euccesgfully eent approxi-mately two hours later.

Yours faithfully,
STEDMAN 9AI.{ERON

Per :

455 BOURKE STREET MELBOURNE 3ooo TELEPHONEI (O3) 6707-2rr
/rUSDOC; 217 HAX: (o3) 670 oza5

PARTNEFTS: JAN PANN^M A'I.j,N SHEPPET, ANDREW R COX. DAVTD WHITING.

SENIOR ASSOCT,I{TES: SUSAN HAMIUTON-GREEN. JIM KORFIAIIS' MARGARET HASSETT
CONSULT,\NT: MARY CIMERON
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telecommunicalions
lndustry
Ombudsman

Warwlcl L Smith Ltg
Ombudlnent
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rorusir

Ms Fiona Hills
Maoager, Serious Disputes
Commercial and Consumer Customer Affairs
Tclccom
I-ock€d Bag 4960
MELBOURNE VIC SIOO

Dear Fiona

I arn Cnclosing a complaint rcceived from Mr A Srnith, proprietor of the Cape
Bridgewater Holiday Canp. Mr Smi& bclieves thcre is some fault(s) with his service
which has resulted in callers rcporting to him they have bad diffrculty in contacting
him on his service numhr. He has also cited an example where facsimilc
ransmissions have becn sent but not apparen0y rcceived by thc recipient even though
his facsimile machine report shows a successful transmission.

I would be grateful if you would investigatc his complaint under tbe agreed cornplainr
handling procedurerand provide me with a prompr lesponse on your findings. 

f
Yours sincerely

t6,ug-*lr*-
Grsnt Camobell
Manager, Enquiries and Complaints

gs0046:cc

H34363

,.. providing independ,ent, just, informal, speedy resalutian o{ comploints.',

77/
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Ow lohtoact:

Yo.vt lelotosco:

Coatqct:

ttr ah *ori fr(
iii:qi:!i:s3r!i:il
ilt!fii3"$i8 'looo

Dmr t|r'llclro

€ctt.rDo-rrdanor r.ctlvla ry Ghr Hon

li:hilill if ,;i3!,!i:ar:.i!;,l3iit.r.."
r lLr arlol ar

t 'r thar vo! rnvrrtrSrt! rr. Fr$r|-rtfrfrlrgm .ttc ..ro rllrDDreDrlrtr-.!!?.^ io-riiiivr^lG-pr.ir-i.'. ^r -hrvr riro ur*Gonto Autttt mtlli ttrqt-ii--9rtd-; 5.-i;6iuirc-rii-iir-loop. or rtrtny..ttgrcton lirc irri6&;r [iiciini'iii ct. Got! orr.!.
torlrr rlnogrly

Jg't.brutry ltta

Dcll€I Dlvlrlon
\

,TAWF
'16 rrcaar*6

,(.

l!!t!ch!d rrr ooDl.r o![l€hr.l trr ttl iror ii
Slupi vtororh, 

-ourf-{i
hlr
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. i*'riii*&i' 1'j.. rrrr.t.r,

Mr MichaPl Lees,
Mlnisler for Cornmunloation,

' . 'rdi rgli t g1,.

A,C.T

\ -2 -9 t r

Dear Mr Lees,

To d{e these past fsw days, I have registered a statutory declaration and ,",it it to
tloth Telecom snd Austel. This was wrltten in relation to my experience of getting
r ' r  . . g r ! r . l .  l i g r r f  l c n  t L r l d r n  l . l r r r r r ! r F  r r u r . i r r r  r r . , . l r i .  i r .  . r r q i . g  a r l i r l , . r . , l r
service. This service has 30 in-coming lines. lf this service had been Tully dngageC
due to cubtomer demand, Mr Schorer, spokesperson for C.O.T. woutd be'danitrig
with joy. Howevbr, this is not the cas€. His customers are rop€atedly complainlrig
abqut his,lines baing ongagod.

Algo, thed€ past days I have lltcewlse received a statutory declaration from a Mrs
Velthuyzen who tried to ring thls business. to no evall. After ringing seven times
and racalvlng an engaged signal, she rang again only to hear an announeeme:.r
that the number she was celllng was not connected, she was ringing my cgrrect
number, 008 816522.

It ill Slso ironic that in the pagt days, on mistakingty sending nre a fax on my 008
number, the Portland Tourist Office could not get.this fax through. We accept this
as human error ag, after four tries tha officer realised her blunder and faxed the
information through on the correct fax number 055 26723A. I received the fax.
However, on recelving my phone bill I have been charged on my 008 accouni for
four phone calls from The Tourist Olflce even though these calls were not receivecl.

Al9o, these past {ew days, t ended up getting s lax from St George Bank, saying,
sorry we were so late in informing you that the loan you were after to pay your F.O.l.
payment was so late. Wa have tried to ring your t€lephone number only to get a
desd line.

Also these past days, I sent a fax to my accountant who I owe money too as wetl, l'
faxes. My fax has registered them as being sent, however he only received fwo?,

A.lso those past few days Telecom themselves have tried to send me a lax to no
'avail. An employee of Telecom had to ring me to check if the number she was
ringing wa$ corecl, lt was.

Likewise thsse past few days my solicitor has also sant me a five page fax, I only
roceived two pages. Along with'r'ny acuountarrts fax, theso clocuments wete ver),
oonfldential and privat€,

I ncw ask tfie Mlnlster, fu.lr Mini.ster, lor firre years, we four businesses C,O.T. Ms
Mdureen Gillen,.Ms Arre {iarms i,.r: G.af"am Sr.ir,:rer ancj nyself have between uS
J i  y e a i ' S O f  p i a , ; , . i c - r ' ( 8 e , - ' , ' 1  ' l i . . l ' :  ' . : l l  ' : " ' i t i i ; i s ; 1 q  ' # r ' i r i i ; s t h e p f O o f , w e h a v a | h p

S v i d g n C e  u i  3 i :  t t r r i  i r : , 1 : ; i i l ?  1 f l i . . ; . 1 : ' . "  ' . . 1 : > ! i 1 ' , ' 1 1 ;  l : ' i , i . i '  i t , ( ) t : r i ; ; i l ' 5  
' . V e  

i i i l 1 1 1 ; 4  i ' ' ' l

77fr8
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have eno:,gr evicen;e lnei our phcnes havs c€€n iiie6niiy tapped' 'rrt/a ali harc
lost much, hcalth. tcvc'lug and partnors du€ to *rc slrese ovgr these yoa/s
associatgd wltlr uur Lrusnres$ naving tc bc rlrl rrithout lhe gamq prrvilcge,$ aS Our
lellow cornpgtitors

l, atong with Oraharn Schorcr ore oogg tg losing ours, all firougr
a phone sslce nct fi? fsr the purpose'

I agk for yar innredial€ r63p0nsC.

I believe thit Tel€ccrn is nqw ,nbrfering wlth the duo prccess of nri' fare3, if this is
not 80, then I rQQug$ you t0 obtsln en atteinative answgr.

I a,go have evidence of TgleCom knowing that lhig ;arvbr hss been iai,ity fcr 'na;ry

yedr6. Tho goveinr€nrt of this day. plEdbeg a level playing fleld lor all Australians.
il tnts is so, whal happ€nocl In our cas€s?

I rjemanct a fax lrrrlay on the cuestion i have raised, Are mi faxes boinq lllegal!
intEr{ered h,lth?

I lrnO it Alaffiing when th€ grgup General Manager Ctiirsur:ter Aflairg r.rf Teieccm
rirgs rng at Wgrt At 9:47prn laEt night enC talis for 15 minut6s 3bCut assocrated
telecornmunication hulrs .

'l/e have acCeptEtl tlr s "Fast T.ach'lrOrn Telegortt to C'O.T' Howevor on applying
Un6et F.e,l. , irn amaZed thgl the co$tg tO reCeive this rnlormatlqrt is 9i3,042.00, for
scme 9.400 pages, gn6 I was lo;d lhat I had no telecornrnunicatlcrl tauiB. I beli0ve
{cr public intirelt jrt 

";my 
files, along wrih the iiies of the other rnerFbeig of C.0.7

shculd bc madc avaiiable at no lee.

I awai: for yor;r r€sponse by fax.

Slncerely,

Atan 9mith, C.O.T. CseUaltiEs Of Telecorn.
Cage Brldgnwaler Hulidsy CarnP,
PortJand.3305.
Phone: 093267rA? orOCB 8t8522
Far: 055 167230.

t/

c{5

y''.7
24,=4' ] OFHCE OF HOil

! rucrnel LEE rP
f mvnep bt Mh g(tnfunmn O
I Adxnop by SA O APPIIP. A.fiono
l acVn+ Uy OtS€ Ad\ric. tO
I C"er h€td tbr mln to ue gl

I fr.ra u,{fttr............

7728
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IIINISTER

#c6niw
25 February 1994

FOR COI{I{I'NICATTONS AilD ABE ARTS

cc Secretary
Deputy SecretarY
A/g rAs T-Pot

snBJECTs caeualtl.es of talecon (co!t - coryr|1fnt by
Ua tlrD Slitbr cape Brl'dgerater Eoll'dlay
Cannp, coaceraing hls telePboae and
facsl^ll'lc aervice.

ACTION gOgGE!: That you sign the attached letter to Mr
iritn'ineoriing hin that AUSTEL is carrying
out a detailed investigation of the
complaints made bY menbers of the
Casualties of, Telecon.

PnIORITY: AUSTEL should receive the letter trell
before it f inalises its rePort'

ISgI'Eg

.MrSn i t h i samembero fag roupo fbus iness^peop le
(COT) thai aft"g" they-have sutfered f inancial loss due

io unsatisfactory service from Telecom'

. ur snith also alleges possible breaches of the

Telecomnunications (Interceptionl Act 7979'

cuRREilr SrruArrotr

. InAugus t ] :gg2AUSTELcommencedadeta i led- 
i"""J€igat:.on of the way Telegol_las handling

""rpi.ints-Uy 
COT rnembels. AUSTEL advises that the

i""E"tig"ii.o'" is continuing and ttrat they will be

issuing-a prelininary report shortly'

. The Australian Federal Police has been asked to

investig"I"-p"r"iUf" Urlactres of the ?eJeconmunications
(Interceptioh) Act 1.979 and it would be inappropriate
for you to-roiie any further comments on detaiLs of the

aii"iati.ons while ine matter is before the Federal
Pol ice.

.Adra f t l e t te r toMrSrn i thhasbeenc ] .earedbyLega l
and Genetif Branch of the Departnent (Attachnent A) '

. we have provided both Telecom and AUSTEL with copies of

ttr Snith's letters r"qn"iting that they investigate his

allegations (Attactunent B) '

flt 773-fl
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N,ECOIOIEITDATION

?hat you sign the attached letter to lrlr Snith'

Telecommunications PoIicY Division

Action Off icer:
Telephone:

Dale
?063

AGREED/NOT AGREED

UICHAEL LEE

I  le4
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$rr havc oDGnly prai$d
ltrr ct>otxrrUor] rrd drli-
goncc ol thc tachnicirar
-, lheyrc dolng r mar-
rolbuo Iob, cDh$iCorifts
whrt tlri:r hlrs to rqrF
x,lth.rWCve c6ecl rtru* e
bail onc yeg.

;Thc -problca 
l ics

bighor ui in uiddle io'Pfililtt'f;:ull u,"
end of tbr dqy, if Tela-
ttm ir true to it'r word.
tle/ll tict tbe ieli or{
d ition,Ot'anli oDDoriuo$,'Allnr-all. lhey do hrve
a l l  t h c  

- r i g b t

l!i$.. wgutrt b!,
rcrr{rinh I rnlmirirl

!6r Blnrlfr rtrtanenl
but h€ Dm her !o tnulc:
n r$ it by tringiq f9 a.

s1flrf,p#fi,,*t?,

Telecom broadside

tn$sdient$."

o0 thc tEf ri"u-
- . .  .

r { 2 b o 3 F . Y o  t  L r ( r d - : . r c '  r  t | 3  .  t 3 g € t re  :  e_ l  r  i r . r -  .  q .e - : r ! i _ t r -_s  r
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'activity by Telecom Australia
IEDERAI, -Police f,d"g*g.. l. .. &qohtnquiry.- . beenheantycerlored. witl have-to^p-ut down a

oflicers ere invceti- Mr Smith told_Che Ob- Mr_Smilb s{id th.,a-- :-,;-.- aiposii of tfSO for the ,
fiiils arrii,uii.,-.;i d*.iilili_dpr'Jli[- .fi'd;i[ii.friil;;;; nc*tain b"T',',|:: ilii;ii#al*i;;;t"r";
Fjitf,r,""rilq;F^t.*ii: L""H"'TTl-^':::*,jif ffiB'tg[:,;$nlF.B !!T-.:,!S ittfr,"lj ;Frlffi;;ffi;'rffi |

peeo fi-poEl\llto gggenvsn, wagNEsgA't, HAng{ a, tee{

Claims of possible illegal

ca-"ce, industr_lat eabo- ipto felefomr.tsthe" 
pn6eoroilnqEnsLmYcn about 3500 documents lar(e numhr'of knowiist-'Ei;ii;:-T'-i,p;ii-'" ib-n a pjitjffit;filijii:1.:i**at"1,fflff"$6i 

il&,{:$:-af"-iri'ii-iiii ilfi.;il;;iri"tioi.,.
- lt '  vr OUFlne86, orobleme.'

|g{ ll ;#J"f;ilfhr,$H*""ij

$;;if,r" iii*Cj"q.lti. lems with relecom'n-ere people cotrtd be aubpoe- i'"T."i-$ d,:TffiDj|| ny-turineii elone,' he
itv"iiir.,"'ffi'"?T;i- *l.lrTj:t 

inbreasi'6lv fo"S?fli,Td#;hu_ onoulcopieaor,n.'alJl *,!. __ :
ecomArtstralia. -ne-i"ia 

thc orisinat iiin;not-oo"*i*r-e-ittiti. llTetlF,r e".".n Stfsh 
'th*q Hawker (Lib-

o{T,carc rtorn rhe s."6. comsrtat.nts.lba;'iii".tt'd ili!;fi!;ist=;;;-3[": ]],'i,if;[ffi1n:'"1tr'.# :1""t#"TLT fti,Tfnrif Foiicn-"iiit*A po"t_ national tclccommunica. ate-lnquiry.
tanit lart wcnk snd 1n*r. itoni 

- 

""rdi 
invJrn-a 

-"f[i9Ei6al 
hlice ut h.y-*j*,"llows it lo bG ten to the Fediiat orn'

lii;iii c,i. B;l;;;.;:;- ;'fi"'tt''jfi;t"-"tiii-; ff;ilifhffliff;,Xl; !ilruil*".*'u o* r". il.tf,?;W1ilHi+:
fJ"#,T'i'Xi8$Tf,, iii it'Hffit- '-3.'.11il.Hile s6'qffi.- liiiii.iiriientt becn reriabry inrrr*ri bc *'aved, on- ihe
ironeorrhefourorigi,,ai inciriei['--6'i1r;i triismit]! e-Cii."--'- that thlG--n#-ttiiri grvundc. irhet- our re-
;c;i-;.';I COT iC;;: problc'ne. 

- - 
"Ihe Fed-crel oflicers dfrb J'drieiil;e;;i-:: oearch is in the public

arries orrcrccom). Now. however.. 11r. y,ho ie* iil]r"iiLni ;;-- ;i; ;;.il-il'E intprcsr.
The eupposcdly illeeal probleinr ciUa lV COf SIe snd s rcll hour3on tomplainh.' 'With eome of the in-activitv nrregedJ'v co? X11*i,fltj;.'l.tgf;H'1,fr il'lf,fltriiiir'ffi"if Hn. q'{.some. docu- [._lT"liT,--*l].*h has

memDcrs lncludlng un-

ni;l "r#;itti';i,ir roft 1xflr*rfl#t$fi'lt ;:;1,, -n"" k* #"* m:rilii.ffi;tl:-ln;i: Fri i!;:.Tctd rffi i
?,x'u*onr,tion !i ;rninlj -tbT:i; 

-noil ;rrrt ir'' i[{i;l;o."i.
ffi;s"i;;;il1.;;#; roi".'loyaf'C-irrffiili llhtv *-e+ aleo rl1- Mr $rnirh atr,rad5r nar non crecroretn. bave a*r.il'i',iui,r'iri"eiiiill ipt" {fiii'om,lt-sTti; priseil to tlnd thgt ur.rlch s6;itf'$i,ib-i;fi,u;6 ft";;i;;'of hnowill;-' Ei;i;-*l--:'p;;'ir'" iiia-n a'p,iit[i"L;filvjii-i*ry{:qr- -.lo.r.ge_"Sfq Efii"s aiit-iri-if-iiii ilft#;ffiirlat;ons

il,

I

I
I
I
I
I
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Let us derivlr I ll HX**{"::TJ,ff$ro. a,r.,u." | l#3:ltf:Fryf:ffr
your order I ll "[ffi{ir*.x:li.il*w *",rirs**ah,.. l$ffifii'i'."llT",iT?;

Save tlme lll rtr.;ffi* . l*'ff;ilp#if;"*
and tnoney lll Pl* 4f:qllwg.and ' li:::*::fy.

Legs of Lamb I ll .,"-#f",nli-l5:':H"h,.f,:.f,;."'f 
'#;r;": 

l^:F..,:":*^*Lt'jld:T

- fad8tr;- I ll Ef*'i-trif*t*t,",T:ll':*k | $*li,trF:-l*jti
l?.P0,lrg. ' . lll-S?frlfitfftreo:-* ,*:-_ _ - .__ l*X mlU:H H,,ff$Beef Schnitzel I ll :Et*."Hid!.ifi"r!n""Jfi*{qt'*il l*ill'',gtfr""filt,':t:35.99 kg lll$,*lllfrt[i'ffiiP:#Sifd'T#""ihT:d6 l:9'"T*?*'f;f;"i'iilffiT;

Marinated Steak lll:$iifiIiJ:dd:;li"y;iiii'bro*yo,,,ricencc,"u l.:r_o.

cgrg wnlrn had come to
C.gIa attentiol 1+.gard.
tnc a retired Vctorian
police oflicer,

Ho rsid the former of-
fiter belleved be had

ilt har been eet{mated

F
36.90 kg lll ilTi^ia1"mg brood arcohorever between * f nl'J$-f,:h*lit*;lF

Corned $/Side I ff l,!'#f,n:x'"H,ff;nH;,:"*:'j*fi'"."'' Iy":,1"*.f"X-:*:ll;l','"7

I
I
I

and $6000 over tbi laet
{leceile.'t9.50 kq^. lll-ft,-":ii:F5:l-t:tr;"nauo,,,,t' the courr l-il:H*, isid rhsFod.

Po rterhouse Steak I ll'?il[q"-;.-:., ::::: ::; . : :- ; -l; l di.'elri' lir :rgrfr\ I ll .9fr co,1Sgti.orr, )oil can be finqd up ts fZS0O a$d I Sr€af desl of lniercrt tnt6.50 kg lll:L"rTt'.$il:t::**scsnc.rredrorrmtnrmun lT^*::_^,' _t :,..,

t9[1$P' sq"fti y{iit$ l ll nf;-#'#E.$ruE'r:rrur\nr{/\/r\A. l)^,^HEyvvooo: Moh-rnurstii,eni I ll dp3i:jT,I'y*it, 7 Z S dnt$Tt$'F;*1ffiE I

The t.tael in tn occaslooal serles
lrcm Ponland Vrc floadr Cuet'/r,er
Srrvjep Manag* no$ Caltoy.

Drink drive laws'and , ,-
I_tearry duty licences

Why.0O hae become law for drlverc
of heaw vehicles.

In mostiobo. slcohol end workinc dont mlx.
Joba invblviirg the safetv ofothei oeonle requiru

absolute concdntration 
-and 

alertnesi. hirfes.
rional drlving le one of those jobe.

Profe-esional driverg i""e mirihr denands on
tleir d"ivi-"g eLitld bedluse oTthe powor end eize
of their vehiclec.

lhey algo have to cope with long lrourr at tha
vhesl end dtlver fstiru€-

Who hee to blo*.00t
From .January l, 1992, any driver of a tmck

\f,ith a gro;s vehicle mese of more thrn 1,6 tonnce.
ot a bug with seatins for more than 12 oeooli
(lnctydlng t!re. drtver), can tinly drise wlth a ,00
DloAd slconol concentro tion_

Blow oV6r .00 snd you'll blow your licencc and
wallet.

Ftret ofilencel
If ca-ught witfi s blood alcohol tevel .between .00

and .0f youi licehce cene be c.rincsllbd for uo to
dx months en! 1gu rpill receive a heavy fine. 

'
Subs€buent oficncegr
The casi ie [aken to couft.

- Your licence mey be autpended until ihe court
hearlnr.

Qn co:4vtctforr, yolt can be fined uo to 32500 and
all y-ouy driving licencco csnceJlCit for r'iltnt-rnnln

Carrf ybur'lidence:
Fro'n Je-nusry'I. 1992, dr:

grg lequlrod to csrry thelr ,
fallule to do so wlll iee thc
t o 8 5 0 0 .  l i i . . , '

I-lowevgr, if thoy sre vo,
80kma of bheir noimal ooe,- .

' rr- "' \'\'L''Y'v':j9#:l 
I ll imrl-**#*'r / 7 J 

1 $$'-Ttffi"*-,lililZII *:,1:
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2 March 1994

/

[efe.g,gm
COMftIERCIAL & cONSUMER
CUSTOMER RESPONSE UI{tT
E'2{2 EXHIBITION STREET
MELBOURI{E VIC 3OOO

Auttnlla

Telcphone
Facrlmllc

63+5736
634-E4,t'l

(03)
(03)

I
I
I
I
I
I
I

Detective Su peri ntendent
Jeff Penrose
AUSTRALIAN FEDERAI, POLICE
SPECIAL REFERENCE II{VESTIGATION
PO BOX 40t
CANBERRA CTTY A.C.T. 26AI

Dear Detective Superintendent

RE: A.F.P ENQLIIRY

I refer to an article which appeared in the Austalian Financial Review on Friday 25 February
1994 headed "Telecom minute reveals another bugging, small businessman tells police" (Copy
attached)

The article stated, inter ali4 that Mr Alan Smith had referred an alleged bugging incident to an
A.F.P. offrcer the day before during five hours of questioning.

The arlicle refers !o a Telecom minute e$tnined under F.O.I. which indicates a series of tests
were conducted on Mr Smith's telephone network in late November to determine whefher the
reported faults were legitimate. The article goes on to say that Mr Smith said he had never
given Telecom permission to conduct such monitoring.

I have enquired into the circumstances surrouoding the incident referred to and consider the
outcome of that enquiry sufTiciently disturbing so as to put certain information to you.

Firstly, a search of the information provided to Alan Smith under F.O.I. revealed a document
headed FAX III\{ESTIGATION. A copy is attached hereto for your perusal. The background
to that document is as follows.

hdr Smith made several reports of faulty foc transmissions during late October and the frst 3
weeks of November 1993 /

Y/

ional Fa><
difficulties were

A

fa,res betwsgn sxshines in the test centres and

4539E

conducted tesqt on lyf Sqith's machine in coniunction with Waverley Business Service Centre

ry
T e l S l f  t  C 0 f  C o r a i r 0 n  L r f i  r l

A c r ' r  ! 5 1  ; i 5  5 5 6

il,,fr Smith's machine.
sendi
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Ross Anderson attended Mr Smith's property on 23. | 1.93 following a fautt report. During the
visit the fax machine rang once and stopped. No fa,x was received. A call was received
irnmediately after on Mr Smith's voice line. It was Graham Schorer calli-og to inform Mr Smith
he had anempted to send a fa.:< from his machine at Golden Messeoger to Mr Smith and bad
experienced a failure.

Bert Lopes who had carried out the test on both machines spoke to Ross Anderson and
concluded that there may be a protocol problem between tne two p3ghing5.

In order 0o detect protocol problems between machines it is necessary to send test pafterns
between the machinT 

"od 
record the signals sent from machine to machine so that they can be

analysed in conjunction with computer equipment at the Business Service Centre or Fa;<
Support.

ts were made with Mr Smith for Ross Anderson to attend B
iday Camp and Bert made ents with Mr Schorer to attend Crolden

Messenger on 29 November tggJ to record tesi and si the machines.

The procedure being carried out was explained in detail to both Mr Smith and Mr Schorer and
it was explained to Mr Smith that tape recordings of the protocol and the test patterns would be
made and subsequently deciphered !o determine any interworking problem with the machings.

Mr Schorer and Mr Smith were botl present during the test procedure.

Bert Lopes needed to leave Mr Schorer's premises temporarily during testing to put money in a
parking meter- On his return one foc transmission had failed. Bert sent a total of 20 fa:<
tranqpi55ions and there were no other failures.

Analysis of signalling between tbe machiaes gave no indication as to why the one transmission
failed.

Mr Smith was given the originals of the test transmissions and the fax log by Ross Anderson
before he left the premises that day.

I also attach a statement prepared by the fwo technicians involved in the testing. You will note
that both state that they informed both lrulr Schorer and Mr Smitb of the proposed testiag
process and of the fact tbat the protocol and the test pattern would be taped for subsequent
aaalysis. You will also note that Ross Anderson provided lrlr Smith with the original test fa;ces
and the Receive Transmit Journal.

Finally, I attach a copy of a rninute prepared by lvlr Bruce Pendlebury, the Difficult Netrvork
Fault Co-ordiLrator, Telecom Commercial Vic/Tas Region. The minute relates to a phone
conversation he had with Mr Smith on 28 February 1994. It would seem that lrzfr Smith nowj5-
requesting Telecom to tape monitor his fa,r machine. -q t

/-/4-- J

.ots *tt[ Bett loPes to test the Crolden Messenger machins 
Y/

' Igm tne
b.r*e.n tbe Go

A539.j2
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If, as the newspaper article suggests, Mr Smith has alleged to the Federal Police that a
"buggiag" incident took place, this is a matter of extreme concern to Telecom. Telecom is of
tbe view that the circumstences outlined above cannot on any reasonable interpretation be
labelled a "bugging". No customers' conversatioDs or transmissions were taped. Both
custoners were fully aware of the testing procedure and the fact that the test tans6issions were
to be taped. Both gave their complete informed conseot to the testing.

The statement made in the article that Mr Smith said he had never given Telecom permission
do not accord with events as recorded in the attached statements.

The stafl involved in this particular incident are of course available to assist you in your
enquiries.

Yours sincerely

/ ] ^

,1 I )
l/^.o/*,
I Row
CORPORATE SOLICITOR

)

77+
A5396ii
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l4 April 1994

Detective $uperinteudenr Jeff Penrose
Australicu Fedqal Poticc

Fncsinrife No. (0O 275 74-17

G'"ssnfn'
corrEncut AllD cotsullER
CUSTOUER AFFAIII,$

37n42 D(HtBrrrci{ stRFrr
MEI.BOTJRNE
ugroHA 3000
Ausffia

PROTEOTED

Tebphone
Facgbnlle

63? 7700
6123211

I
l '-t

t

Deu Mr Pcnrose
:

I have eriached for yorrr infotnution a cnny of conesponds$c€ reccived tom lt{r Alan Srnith

of Cope Bridgewater Hotiday Canp and a resfronsc frorn Telccom. Mt Smith's letter trl
.l'etecgm appegs to bc ilferrlng rhar Tolccurnlriu ubtraincd tbis informaticn by monitoring his

servicc. l"fr Ciinton porteou, ajoumalist finm the Hetald Srn has nmg Tettlorn indicating

*r"t fot Smith has made auegstions to him that Tclecom has obrtained tris inforuation through

monitoring of his gr:trrice. Ttlecom hs$ not rcsponded to lvlr Porteons'

As you will note from thp correslnndance, Telecom has rccords tndicariDg that Mr Ssrith has

disclosed this infomrtion to thrcc Telscorn officers over thc hst 12 months. Accordingly,

Mr Smith's allegation tbat he bas not disclosed ihis informatlon to Telccorr is untruc.

By advice datcd t4 January t994, Mr Trevor Hindson ofthe VidTas Regionhas advised me

that voico monitoring of trir $mith's Cape Bridgewater tolephonc scrvice has bccn cstried out

as follows:

',To chcck that in<;oming calls to the Porttand Excfiange werts sutuE$ufully conucctcd

thmugh to Mr Smift, thc investigating technical officcr at Portlad Telephoae
Excbangs set up equipment uihictr tmpped data on thesc calls, then souded an alarm,
This pruwss wirs cstablisherl from apptoximltely June 1993 to August 1993, however,

the equipmeut wus onty set up to trap deta while this puticular officEr was available'"

The dqrcumeats provided to lrdr Smith appear to havs b€En prepared in April 1993.
Comparison of this witbthe technical iuformation on vcice monitorin$ outlincd above
indicatcs that the infonuatlon was discls$cd lo Tclssonr, and &c docr:mcnts wcrc prcpored,
priorto the voice rncnito'ring taking place.

.s
Yours Feithfirlly (+'
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ffizee-
GROUP GENERAL MANAGER
CTJSTOMER AFFA.IR$.{I\J 
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AUSTIiL

AUSTRALIAX TELEC(}MMUNtr :ATIONg AU't.TIORTTY

3l!I08

ezo5e8(g)

22 Aprll 1994

Mr Alan Smlth
RMB 4{O8
Cape Bddgewater
PORTUND

t
I
I

Dear Mr Smlth

FACSIMILETRANSM|SS|oNFBcMCAPEER|DGEWATER

As requested bylou todAy in ourto9Pllone C rnversstlon' I have cnelosed three

sheotc of pqp€r *i[ri *.i, rererrei'[ni;';"][1g rn out Records Managemont
erca on AUSTEL'g fecrlmlls rumbdili2o*lOii. en AUSTEL Recordo
Managemcnt 8rdifficru;taihst-n6; rrreerr poasrbfv arrived around a rtmc

when you w.to enemptlng t9 99nd tfi;"Jffit it9 iYFi* 
ttrts gtatt rnember also

assured me thd 16 f66rd-s lrlanagement e er receivd no lglmlb lrom thE

cape B ddsewar"l' niifiy blqq tEffi;lqi L llt fournal transaq{lon lor

AUSTEUs trcsrrnth 03 g20 3o21,1.i*'Jrlii't iinimli g rransrntssions lrom vour
lsssimite numb€r'd5ii67 2i0 it'to:ta, lOitl t rnd to:tz'

As I Informed you In ourconv.eteatlon today, tnd as can be demonstratgd bythe

sheers of paper ti.meer"ee, they #ffi;ti f iitftty tlnreO to vour tscslmile

rransmlsstonc m eijbiEL-i ttatc dilii"-d;id r€i a 99PY ot thc pumal lrom

AUSTELs t*rimth mscnne *trphffptTlt"d ql iiiirfJtrlg 
boins the time I

inveslgared me ffiif iiiimlssdg dcdi rllr trangmlsslgn'

Yourg elncerely 
.

: *

I
I
I
t
I
t
I

6,2,4"tt^
Eruce Manhews
Consumer Protecllon

K 37 977

5 QUEENS RoAD' MEt lou-li-{E' 
vtsroRtA

"Ac+ ̂  I ' D o nnx :cl3' sr KILDA q )' MFt';o"if'l::5*'*^' '*

776



I
JoLrRrrnL , S OvrR l{ Fl L-

IAUSTE. 1 23 1PP ' ! '1  1: la3 )

- - : ! t ' ; ) k * r i l * r * 1 . * r r * l x r l l ' t t r n * ? t l ' + t l r f , * ' i r ' r ( l ( * J r i : r t | r * V { ' * * { ' * ' ' *

I DATE STRFT 
- 

RE|IOTE TERI'1II'iR- |IODE TIF'E RES{ITS JoTi!= trll' l'-lLE- i(
tt rlr€ i-rtiiiriEiiitor 

- 
Pm€s coDE tro' r

,  
t E r r r  ' r  - l ' t : -  *

J tl FFR t?,46 i C - caesR €o'49" o< @r '1
- \ ' \ ' - - t l

f tg: l? DYNFrltc TEcfstd-ocY G35R a1'd9" tJR 63 rri
n -

* 33 fiFR 0?:62 t. ( Iln G3ESR 00',37" QK 61 ',t
I r  

' " \  -  )x

f  BBtSe GSSR 81',11" Ol( o2 Y
r, :|.

I OBr 3E G3DR 01 '51" Ol( oa r"
;x

I 09:13 i.t It cSEsRm Oe '3'1" oi 8s t1-7t 
I

rX o9:14 rfl-KINc rEcf{Not-ocy G3EsR os's3" oK a? *
{ l|  _ _

lf O3'e9 (-,( II G3sR 
' a1'sJ" oK a? n

f ttt"= , '..( - GasR g1'eg" oK 01 I
*

t:

rj s!4? a,L r- ersR oo's5" oK ar I
I gs:ss r..(. If 6gsR i w'57." o< aL *

)t.
q 16:01 r c |II) G3sR ee'as" ol( os *
I t :  : , *

fx Lgtetr -: t L - G39R g3'a9" oK % '{
T, I .  

F

v 1B:1? \ 655 e6?Ag G3SR , 81',46" cK 8t '*:
\ - 655 a67?39 G3SR 81'46" oK ur a\ ,
\ R< 2a?2a drnp 

'. 
cp,r9^ 0( 91 *-:r 4 \ ws 4?@ cBsR . oa'rs' q( 91 *

It, 19: 14 - €'55 tav- L5 (r\ ')L 
*

I I 10: l? oss a6u3o cgsR n'??" q( 61 I
L rc,eg i. ( - c3sR : Et3'11" oK 95 I1i t@,?6 (. ( fI c3sR ; 93'11" oK Bs )i

ti 1g:3g c,( fF ceEsR , 11'34" oK a^9 *

-1 '  1 l :46  c ( '  l l f  G-sR :  @'42 oK tdL  
' t

r r r

l; 
gta? rt,( IIIII|| c3EsR ' ot'29" or. o€ *

I rt, sa ! ( Il GegR ' oa'Ae' oK gL 
I

I X 1tls4 1-- (. tI €ER sq'sl" oK oL l
I x 

6 t' - ettrqP A1 ,a2" oK A3 rl'
;i: lz:18 :.L I- G3E5R 

'. 
at'42" oK a3

:l:

L,"*
- - ' x

. t .  l i

: t f

l ll tl'l

I t :  ; k
I x  ;  r f

* ,h

r . *
f , t r ' ' "
I - +

:i ' K87sar i
I .r. I'
I r ) *

f

xri t
l , h , t

r . f
* : r

- ' t

I p . |
t t ( r

''( Txt 066lg9 F'xr o;15534 |
*  

|  t t -  s e v t - '  
-  

*

I ' ' * ' t t ' ' t r ' ( * , * * * ' l ' r ' ' ' l ' f l h A * : ' f : t t l ' ) k t (
I  r  i (  ) l  . l  |  ; x  l . , l (  f  i (  a  i (  ) t  l i  , t  x : l  '  { (  *  ?  * ' t  1 )  : , '  ) t (  ' (  a  *  *  ' l '  I

- - l-77{r  
,_ i ra u ,  w

I



i::)

i . .1 ,, 
' ;, ' , ' : .

i ,. j  ,, : ;,,1.

i.. i  .. . '  i .. '

i . .. i  ,..,:::: i . :

.i. ,, .':. t.'i

l . :  . ,  ; : :  1 . : : :

. : : ; . : : ,  j '  . i  (  i  i
"r':.::,ji 

(: r:,i: i:::i {..1i. r i

[.:, il 
-i 

i.::

i :

i.)
i..i

!'1

i..r

ii

lvi i. i'.i..' :::ii::i..:

,a. : .  : i  i  i
: :  : , , : : : . i  i

: ,1 ' :4 ; i :  -
: : . . i +

:!. ;: {:.:'l
/ ' r  s  : : : : ' : i

l . . t  l4i : i
'i :: i-t {..}

t.i r: tl li.
i..l : f i::'
' | , , f l . i

'i. ;: i.),::

l. ;: :i. f:
i' :; -i ii'

j j \ iY l i . . i l  r , ' , i  i

!...j ., ;::.' i

i . . j  .  
' : j j : . : : i

.i ,, t ri.:;

.i. ., i::.::::r
t . , , , . : : , ' r : ,
r.:i ,,.4;;j:.
ri..} ,,'.::!"..(

{..1 ,, ii;i:

{..t ,, i. ii

1 : . i , ,4; : i .
r ;-,. .i
-1. -- i. r .i,

{ . }  , ,  ; ! ' : :

1-i - .'ri.::.

!  -  i - : i  i

l:,' ;.::; ,r r/ li. i:i:;.
',,':.:,.'1. i.]:;::i::; i..li.j i-

i.: .', -1' ll::-

i''r

n
i'i

i'';

t",

i.1
t:

i::

:.:,, - i i..i:,r fii. :ij .i. i....1..

ii i-.:n-I i.... i';j '.i LJl.1i '::;4

I
I
I
I
I
I
I
I
I

l::l-l) t.:i,i....1..li
l:'i::- t f.1i i:il:'.i.: IiA-l-[ 

-i.i 
tYli:: [:'r*r\l:E i"il'!i4r:i:.1;l

i .  r . .r ; , : : i : ,  ; : , : : : i  J. i i : ' i : : i  
' l :  

, : . : ; i : i i : : : '  i t igi  i i : i r :r ! . ' i i ' - i i* : '  i " i : : : l i : : .J: ir ' ; ' " : i i : : i : ]

: :  { . .11:, i  ' ; : ; j :  AFli  i : l ' ,5: iF lYi* l  i : ' r : tul"t-rs lr : j i l : ; ; : i r ' i / : : j l : ; ' : : l

: l ! : t  i . i , : : : .* : i : ; :  &f 'F; i : ' i i  "  
r i ' ! ' i : '  - fr l i l i r '* ' rr :rr;r i11lI i1 t : l ' ' r ' i ' : : : : i : i4i ' i '?

:.i- r..r:,::i: :i:.i:: .::ii:'I;l r)i:j " :]ri'il iYl* i t' r:' Li i" l-r P i'):;:''ll:l i';'i::';:':;.

'j::; i.:t;,::.i,:, i:.:;l /ri.i:::'i:i i-r:;r',;l5A !r'ie l irr:'iji"rr* l:'l:::lil:Ti:::1li'i'jll;

i.:::, t.j;,:::,::, ,i:.::1 /iF:'Fi l:r':i " ;ifrA i\ie I i' rlr ui- i'i il i'r:i'il'i';:::'':iri l:irj:

- i '  
i . j : : : : i i  ; i : i i  i : iFi: f  r- :r . ' , .  i : ; i i , .e. [ : t-  i  ' lSL:wetc' ' '  i " ] f i4:: i7:: : i ' i : i : ' : l

t : j  i . r f . :  : i : : i  ; i ; , ! : ] l j : i .  l . : . : ' ,  i . : : : i : r  i" ' iE l i j t ;rurrrB i1:: j5{: i f : ' i j i  : : : i r i

':l r.j;i:i:, li.:j:l /iFFj i:r':'-J ., i-iHf:' liy':j141 ." i);f lllll:il:::::t:i('it-]

.i i..1 i.::;:.ir, ;;:.'ii i:,ixi:i :i.:i:: ,' 'i i'j'i::' iris i t' ':t u'i- i] F {j::ltl*'l:j i ii'i:':i

i :i. i.j;,: . i:, ;,::..ri ;!i::i i:i i..i:::: ,, ;;i..::i:' id g. t- i- l-t B' lir lr rlr : ir I i-:5f;i1:' :i ':l ;::l!:r'1i

.i ;,::. i,.:.;:{i ,;:i:l ,",,r::'|1:i' l..i ,: . f;':li/i i::f- I I l:.' A.ir tir i'l il:'j'i'r;':::i':i';::':;':;t

1.. : . : . :  i . r ; i . . i : : ,  : : : :- : '  i : . i : . i i : i  i - i ' : ; i , , i . :r":{  r ,  i i : r-  i i i . i - ,arr* { i ; ' ; ; : ' :1; j :  : : l ; ' : : ; ' i '

, .:;. l :,..:- i: i , . l  j ::t ,1::: ' i : i , '  i ..:"r- ,, l ..r l::: ir l;, 1r; i '  i  i : '  t:: '  ' i i- ir i : I :1.::: l :r ' .: ' '  
": ' : l . ' :  

: '

iYi .i i''i '/

a i

.t.

i l

'::r 
i i

|..'

?r i i iJ : . . t i . j i , i  j '

i...! 
" 

r:r,::::'

a\ 
'.J",i.l

i l .  r : : r . . : r .

," .  . : : , , : : t
1 . . r  a  . i  .

i': ! i: !::i

i . . J , , : : i  , : ;

i. r ,, .i r:,
. . ' !  , : : . j .4

i i . ,  i , : : : ,

i  i  ,  : . : : ; , ,1:

| -,'::,

i  i : : !  i : : i . . . i . i i i i  "r i . . i i : : i  
i ' i : : i i . . i

i..:t;i..: ;;:.i:, l ,,ll a:i "i' i::";: i:

irin ii.i-i:ifi i:,iri I 
-l"i-i

j::ii{1.:: .:;.".1.i..i!:::i

r" f i .. i:l !:::,;-ii- li!i:; ni:::'fl 1 i 1 i.': il::.

i-. i \ i ... i ..- l:
i:i,,*ri... i"lit-ii:.
i  i  .1.  .  . i i l : : :  j i  i : : l j

I ;,::. :i:: i..l

f.i ' i i i jr. i: '-'i.....iti...:1i:.
' ' : r  - i i l  h , i i :  i  i . r , : i i

i"i i...ii{ [l [':. i:i
i' l ::',:::..:' .; tt:'' i",''



K3'?9?s

I

I
I
T
t
I
I
I
Y

I
I
t
I
I
t,
I
I
I
I
t
I
I

Ps776



jeo l i

It

l:
It
Ir
lr
I
t
I
t

: r ' L i _ .  I j ' J {  , _ ;  , l - . 1 - r  r i - U l  i  - , 1 f  : :  b r l r l _ r t  l l r r t j ,  ' _ f r j  t l  ! t - j  L l  , _ l . l - , . _ t : . _ * . 1  F , . L l -

T
a a t . ' !
I ;  gATHeR.l lO€' 'Jsnr$ ez_nen ( ,  , r  -  . . . \,4 , - rN-L)  (L t t  lUgey)

or Lor I
?rrFr€h5 RO
tUgLDtlOT$t\)

. ul^ EeaR.Sbsr.G U,c- BbBzsincerely declare

rr{Ar \r. Mo'u tqq3 Dri- o- *q$r-t R.r^ Atcu\S.,r,d-, I tt:ext 1;o L3\Js^l n^",.^t ,a!.Kt-to .}o.lleudc
q"*l.cr- \Jc
dn^norr ,'^^ STIi|tt r - h€'ofrlrrrnab a^ ffiffi-fiH*u*\*{ffiftffiffi

Ovu I"*^ 
o*T4*zl q"^f- uJo.D .v\o 0 5.^I ts co.11_'^cd,.stX,fL d,\otl;

ffiH u\qu'*{r,ctb dd c";*e;\,ff*
ouer 

\5o1 ?,1nc_ wal< \ collntttd_t$o hth""., t\r gn^rd- $.qwft.e 
_\ .t*;S.ar)^* tb \,r^- irtffi Nho,{d.or'.0- bf,f^ WT, 

-,j.utlffi"+. 
tt wa^ Rr*. .-_T*Ioro't

trffi** }1A'"6RffiU;;tc Lv\- seoJ\D{\^c_rn ra,r^qariRl$ a""'"r- ffi "Wp$"--5*hlffiffi 
ffi ffi _o+ qo: H$3\*:tffi f"ffi"* .or.

in the Siate ef Victoria .

do solemnly and

A canrtuut n"",trqr r"* -dffi"ff ,.ru d*^ trrra,q, 9* *tN+ c@P"Wil,.F{. q.ruil, cc11uou1
ffitr+hffi "h'q "ffi*pr^",*l d-* T.,roco'L
ffi#"ffi 

''
._J;:t*fir3| uxl/) rwr-ffi ulh,IA hr_I

t
T
T
t
I
t

I

AI{D I make this solemn declatation conscientiously belicving the same to
be true and by virtue of the provisions of . gn ,Act of tbe parliament of
Victoria rendering percons making a false declaration punishable for wilful

.and cornrpr perjury.

DECLARE}aG<q-*-"^ inthe
State of Victoria this oo k

day of n *1

nine hundred np \

/ Y7trd, (t@)
One thousand

A*$;

Berore*" g,nda,ldpY f oi,,; p{777
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Telstra's data Td -y tru@'show these five short
1ffi",:T #tr1i H i"g u r $ *_""* **;;b*s"d #l.H&ff ;:*"f[3:;fr**i1r]*g".;r::;is{q$ryAffi'?l":ftistu,ya,i#l15y*:i3^tr1i11:.,A:f .."_;"_I:ffiJ;ffi .Hffi ffi f"HIj
ffiHT,:*r_g*fi,*l:p.::g:ronywutoo;iffi 

-;;il;HL
ffi tr_T"T,ilT::J.11.;T^ap::*trll,uioa"iil'illf; "H-"Jff ffi;were busy at the time I was attempting to a. th6*G-fr.I

t
I
I
I
I
I
I
I
I

The fact tbat Telstra,:?oT defgye report yr*rrgo.d uderoah l2&December1994, which acknowredged on this occ.rsioo 2g"-I;-"ylg% ,h", my fa:res were notreceived at the arbitraton office adas n*aer *.rgniil *y.vidence tbat Telstra areaware they chge for non_transmitted hxes.

My Telstra Fax Account for tLe 23d May l.gg4
/v

\t Ura(} .:r5 FtA t \.C, r I r>|l

,J 
' 
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Page 45 from Tels

/

tra's 8004 Arbitration Defence Report

oo 23Ilday U9a' snith coryIained that he was gcaing engagcd signal wben scnding afacsinile to tbe Albiuatot's officcs at Hunt e H*t rer+ g73o). A subsequentinvestigation rcvealed that facsimile nruber 614 8730 is part of a two line rotary (hung
FouP togethcr with nuuber 614 2189. Both 614 8730 and 614 2189 were tested and nofardt was found- Tel-econs Tony watson telephoned Hunt & guui ; hf; them rhar a
Penion had reponcd g€ting busy while calli'g their facsimile. Thc *".e,1"",6t told ldrwuson tbat tbcirfudT wcrc very busy all the rim€.In light of this discussion and thetesting trndertaken, Mr lVatson concluded rhat Hunt & Hunt was probably busy at thetine q,&sn.Smith'atten0pted lo send his facsimile and tbe incident was not 6e result of anetwork problem (rc.ference document 4.1O).

728'
Bricfing PapcrBqN - Alar Smi6

ps

lanJg4
Pagp 45
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- - -Correct .

Andyoudonotw ish tocommenton i t fu r the r? - - -Cor rec t .

Te lecomra ises thepo in to rmakes theasser t ion tha t , *Th is i s

a- very seriotrs- allegation and Telecom is therefore

en t t t l ed to regues t fu r therpar t i cu la rs . , I f l canask

apre l im inarygues t lon , i s th lsa l lega t ion re levan t to

yourc la tmfo rcomPensa t ionaga lns tTe}ecom?I f i t ' s

not,  the most expedient way of  deal lng wi th i t  might be

to  -? - - -R igh t ,  l e t  l t  go '

Le t  i t  go?- - -R lgh t ,  Ie t  i t  9o '

Telecom, are you content wl th that  resolut ion of  th is issue?

MR BLACK: I f  I  undlerstandl  i t  correct ly,  what you're saying is

i t ' s  no t  reJ 'evant '  to  the  c la im '

THE ARBITRATOR: My lnterpretation of what Mr Smith is saying

- Mr Smith wi l l  correct  me t f  f 'm wrong is that  he

does not seek to base hls c la im in any way on the

al legat ion that his phones have been unlawful ly tapped'

ttR BITACK: Ot(ay. I understood from what you said before that

i t ' s  no t  te levan t *

THE ARBITRATOR: Yes. v{hat lt means and again I make sure

ldr gmith understands what i t  maans is that effect ively

any reference in your clafun documents to date regarding

unlawful--phone tapping will be treatetl by me and th-e

resourceun i tasunsubs tan t ia tedand . there fo reno t

relevant for  the purpose of ,  determining whether you're

ent i t led  to  compensat lon?- - -A11 r igh t .  No,  I  w i l l  go  on

to tha t then . Iw i l l goon to tha t -no , Iw i l ] ' I eave
'  

i t  in the claim because

You undlerbtand if You leave it

enti-tfe6. t6- ssk what is

i qh t .

in  the  c la im,

the basi.s for

Telecom ts

th ls  a l lega t :

37. sc srnlth L]^/L0/94 A. SMITH

Kn7
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want to leave the  a l legat ion  in?- - - I  w i l I leave the

/

Can you Provide further substantlatlng evidence? ---r-g

Jrovide documeJrtation f rom. Aqstgl' that sent me a

Ietter,  stat ing the fact that my phones were l istened

to.  A l l t t le bel I  l rse( l ,  to-r

to r ing me. That beII  used to r ing for  3 months on

end ' Ihavecomeupwi tho therev idence tha tTe lecom

st i l l hasn . tbeenab leboanswerand l t ' sca l leda

mal i c ious t raceca l l ro t l ! r r c , tha twasonny l ine

3monthsor2monthsa f te rapparen t l yTe lecomto ld the

Federal  Pol ice that  that  other device'  which was cal led

.  an l ( rc,  was taken of f  my l ine'  8o I  don' !  know whether

the second one is also - what would you Say - a bugging

device or whatev€r.  I  can' t  ver i fy that '  But r  know a

mal ic ious  ca l l  t race

If  I  may interrupt,  you saldt  in relat ion to that  second Point

tha tyoucou ld lcomeuPwi thev idence to tha te f fec t?

---WeII, I can corne uP - -

s ta tes tha t -where i t i s r l 'mno tqu i tesure t low ' I t

c lear ly states that ,  "ME Smith 's phones for 3 months

f romr rune toAugus t lgg3 ,a l ib t lebe l luEed to . . i t

doesn . tsay i t l i ke tha t ,bu t tha t .showrsee i t .Bu t

ibdoesamach inedev ice rangand the techn ic ianused

togoand} i s tenandmahesure thephoneswereokayor

whatever and bhen go about his wor l r '  Now' I  have spoken

to th is Telecorn technictan. I  have sent hlm a let ter '

I  have spoken to my local  pol ice for  every t ime r  have

contacted hirn because I knew that Telecom would Say I 'm

A' '*'1169281
/K779

.SC Smith LL/LA(9A 38
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should be able to come up with and tell me what - you

know -

I f  I  can Etop you there.  That 's not the point  of  th is hear ing

today?---Nor fa i r  enough. Like I  said

I 'm trylng to gsssrF*that al l  tne rn3teTialq ,evai lgl l

support of your c ls put before Telecom and before

. 'na?-----11- l  r l  ght, ,  nkey

Any further mater ia l  that  you bel ieve is relevant to

subgtan t ia te  your  a t legat ion  in  re la t ion  to  un lawfu l

phone tapplng should be supplled to me by 14 October?

---Right.

MR BENJN,TINI UT ATbitTAtOT?

THE ARBITRATOR 3 YES.

MR BENJNII IN: I 'm sorrY.

THE ARBITRATOR: I 1ltas golng to aslr you lf you hadl any further

quest ions ln relat ion to that  i tem.

l{R BENJNTIIN: ilust ln resBect of ltem { of the schedule l at

g.2,  ! ! r  Smlth has not provided any further detaiLs in

respect of  that  part lcular quest lon.  6o I  take i t  then

that he has notblng f,urther to

THE ARBITRATOR: The particular guestion belng?

MR BENJNIIN: In respect of Detective Superintendent Penrose'

MR BLACK: There has been an allegation that Detective

Superintendent Penrose says that the Plummersf telephone

vtas al legedly unlawful ly tapped?--- I  bel ieve Telecorn is

p lay tng  on  words  -  the  word  " iL lega l l y  tapped '  i t ' s

I tke  ask ing  me -  I 'm no t  a

THE ARBITRATOR: Sorry, lf I can interrupt both of You, the

issue here is that  in your answers -  your answer to

quest ion 24, you indicate tbat  you were told something

.Se Snith LLIL0/94 40 hfYz?
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Is there any documentat lon to support  that  statement or is

there any other l ight  that  you can shed uPon that

statement you have made in relat ion to Detect ive Penrose?

- - -We11, i t ' s l i ke thede fencecounse l ta l k ing to the

gui l ty.  I  have been spohen to I  mean, there is a

Aga in  I  w i l l  in te r rupL.  I f  the  answer  i s  s imp ly  tha t

Detect ive Penrose tOldl  you this and you can' t  say

anythlng more -  -?---That 's r ight .

and tha t ,s  your  answer ,  tha t ' s  a l l  you  have go t  to

say?- - -That ' s  r igh t . --

Slmply,  w€'re t ry lng to c lar l fy the Etatu5 of  the statement?

- - -Yesr  r igh t .  f

. _trfg occasigns and he has statedl tJlat m{ Phonei had begL

-].iste[e_d-la-=

approxlmately when dld you speak to Detectlve Penrose?

---2 weeks ago and { months ago at ny premises'

UR BENIIN{IN: If I can Just make the point that Mr Smith is

saying his phones have been l is tened to which is again

somewhat di f ferent f rom what was stated here?---AII

right. -At no time dld Telecorn ask mv oermissioL to-

I i s ten  ln  on  my pr lva te  phone ca l l s .

THE ARBITRATOR; I  th ink that  is as much lnformat ion that 's

going to be aval lable ln retat ion to that  i tern.  We now

move on to c la im documents submit ted by the c la imant on

18 August  1994.  Can someone jus t  c la r i f y  -  where  is

this documentat ion? whi lst  l te ' re looking for the

mater ia l  to  wh ich  th is  reques t  re fe rs ,  r  no te  tha t

Te lecom is  re fe r r ing  to  a  tab le  cons is t ing  o f  f i ve

columns that was submitted by Mr Srnith on 18 August 1994

and essent iaL ly  Te lecom are  seek ing  a  c la r i f i ca t ion  o f

the meaning of  that  tabl"e.  I  th ink al l  of  us would l ike

.SC Smlth LL/L0/94 41 
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Parliarnent Flouse
cenberrs ACT 2600
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ci rcu msrrnces and pasr acri ons o f scni or. stnff y;,t$*ttrSffi fi#'trilr:. ?fr i,3-
your attontioD solno very coocerrring activity:rhdl-tnll

or diomieesd

wc hesitstc to bring the fotlovring insta-nces to yotlt attentiou but dcci<tod it wrs ncccssa4l rs this

siturtion is frr.too ,"riou, io u" itowea m .ooiinor, and rttempts .,o havc mado within thc

orgenisatloo to bring ou' oooourn" to ligbt hcve fulten unheerd'

In brioging this rnattcrio yl", 
"i.*,i"ri.* 

ai noi ''ish o paint hc pictute hat clt st'ff er€ involved

in qsrtain gctivities. ,*;||;;il'*-'ro r1t! i; make tbe point he6' thep arc steltf within the

whole trsmcwork or,i, orii"ir"i, st**,* nn"t *tt" have ao<J are continuing to wark cowards the .

rcconrrnoodationsofthocboPerandLibrerrdn6j|[getrl|raPo?ttou,erdgl<lrcssingcu$tomerissarcs
fairly and ethic*llY.

Concetnt nnd Issucs'
t
T
t

N{rstevenB|ackGroupGgneratManagorofct$tomerAffairgwbohesthe.clrerterboworkto
addrtssantlcomponsergTetocom,s.coT.ctlf,tornerseswe|trsthemm.gcmentofothcrcustompr
icsri"* related ro Toleoom,{Eggfuec. l.,.nrrd'initlatF lelld9-c:t'xrd."rratrcL{iiaedidc's thltikEliiaiill!'i '

r':ie6icr:F and be hrs manCgul ," iff;i;; L:tiii' tesufi" i" relation to mrJor casos duo to tho

;****eJli_,H.gqgt*$ffi :,tfi ;;ffi t+3.imf r*;qtffgup"q,l;',_"'L* jiifi if -hgvc besn

i"op.r.riaodT:i;;:..[-.rii",-i"" "i":fi;iilii;h-i'Jiiciiiilr,,rG 
rorcustomers ts tho tbllowins

r a9rl

,i) inri*n"o will highlight' ! \'
r 1A-G J rts1.

renrarion of a conrolaint handting procecturn thnoughout TelecomtholSh otllwardly gi.viDg 9%1b fi.--.e| '1 6'>Wh"':T#x*1"1.*::::'llTls::l'*1ffi 'ffi,ilffi ;r4'*
;tqrp#F .ttl,llygr*ltio.s p$iiiG M; Davitl Fickling in;;sooietion witr lvtr Stcveo Mooro ry

^r{ ^dscention
l "  r * l ' - ' 1 -  r - '

tal6?66eifdA aUSTEL es to tnj'iliiii-ilmentntion of core initirtives'

:lE lljLir?-"r,nin Tcrecom o.tio"*irv'i*;iifb,"n. Rrlio'r,t ofrrcx opcrnring in various ..avs to rddress

\ - / 'cusrom-r .comj la in ls . . f t l is , i * . " i io , " i , l t r r ib t r t r rb la- tog lcakof :7 ;&. l - ; j . ,as! {#"

nanrae -, : n*3l*ffiil;*rutiJ.fi.iqT#J,ffi'=l':ll';'r# 
\'=-' *-q- 

w
,.-* -_D- . e incornplete databgse unable to c$pture rnd Store requirul critaria for most purposes ryecifically

W4, ::lii:T$ rairerr rreadrhr"s$ltlt-$1:;urillit$*o,r1l*breta+gstrort cuts being neerted'

To rniet certain commitlucdts to AUSTEL matle hy Mr Bla* and Mr Fickling a incomplete

i ;.;'J;i;" noiating nro"",*g11ffi#.i. ;?!$l-,tl{$.!fii3$' 
rc$iltins in much rescrrtmcnt and

"=-3. ^* 
' confusion whereby key initiaiiilfrh6iidi-iifpiace' '

u?t-\- 
':

. z. The manrrgemdnt of coT susrorners hy l,{r -Rort P.ollock is nothing more than o unprofessional'

rclversoriat appronch towrrds 
"u*ioi".".' 

Mr Pollocks fipproach to tbese custornens hrs been onc qf

rffitJ,,ilJ"il:*r*riu#ilx':'"::i.'I':*'"fthH 
custorners wd s"u nveleze';&'-"^

4- D*ita.riing:iVi.lglc,SEgi,lrlLg-.19ie"o,",ftRs h<-c-n c-olivc'cntl/ Cetnoyeci qr slterett to strrl ihc casJ'-

/ ru;miiili *Hfiffitg#q ,art hivi-hecn reqt'ui:stiahor'ro'iilad pertinens inf6168tion on 
l\ * |eo-^?

/ ;;;;;-"' filec so rs no to weaken Tclecom''s tlrsc tirrther'

/ i.5i 
""*,o*urs 

tbat n,.y 1r.o,r*1o ilo * tr,.o"t to Telccorn have been exportidly n'raniptrlated ind paid

/ settlcmantc' tlayl;-o.,zt -"

/r^->h-g*LL"-, L.a cn*;J ,+ {"4rr}-^ tM- ,i'ru.-, F{ 78A
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I l. Renrove o( change clear infornration qo the position of liabili$' 3

I 
- ' r. Dirninigh the lev-et of comPensation pryebl'a to COT customef,s'

- 
#/S.Di.smissive of breachss in relerion to matterr regarding customer Privacy'

I [n rclarion co th,e Roben Br*y cusc Stove Black 6xg squght 1s s6ver u[, the truc faca of discl$ur€ of

t cnsromer infbrmrtion. Particulady he ha,s soughr !o cover up 'broeclce{ting' Of thu customsrg private

intorrnation.

As yorr c4n sBe front wlret t 5,r.r" 6eotioner! to you something ntcds to donc' '{s you cao appra:iate

w? aro not ir a position to go nny deapor rhrt *hat hns alresdy been ouclinerj As to whero nott

that lieg in yorrr hantts, wJ rr^u" ,lnnu what is rrntbrtrrnntcly our only lbrrn of addrtss to the

situatioo.

t, 7t*-*)cll S-
( I l-", b<^do'
t(e4s qal-d v
-tt-ti rbe'*g

I
I

ta

pf 7go
. T

I 3. Untortuoatoly lho Lcgrl ndvi.rc o.,.t o*p..tir" thntTel,ocorn has soughr from ira intotnel legrt group

has also ueen srllt/ lacklng in erhical direction. In rhe manrgcmont of rnqior customer disPutes tho

b.
"ffit_El.erEf$-#H$_sj:1,!]'9'.)?.,!9.91{fl--a$:?lii5e}llliYY:YrP..::l.lin;r5i:r- 
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rre thrce main rrens which Steve Blact< ena his 'senior Jx-"cutiuet heve sbughl to influence

! and manipulata:
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' ,
}frWrrwick Snith ,
Tdccoo,rrnt icdioos loeEtry Onhtrnn
GrqDd Ffod
32I Erlfritfon Secd
.I{ELBOURNE VIC 3O(n

By Facsinile 277 tlfi

DEarl,lr SEil

Mrifr; sdtr'

I refs b yqtr letter of 20 ScruOcr 1994, coccrdng ycr reqoc$ f(|r idqmatim rqs&ng
rhc MCT cquipmcat urhich Tdem rlrcd oI\& SEilhb ntel*'t scrvicc ts part d a frrlt
irvcsdgdm- 

-Mr 
fuift has also rdred treuse dMCT oobb screnc fiIing hoe b

S€trembcr 1993 with me-

As yur nay bc sw{E Tdecsn b trolvidng hiodcd docurncocaim dtdog b fett
igvl*gdms Cnclreng ftrice nmiulng) mffid o Mr Sniftb dcfhme rcrdcc' via trc
fo[owing amesrcs: r

l. b Mr Sni6 pnremo lheFOI AEq
2. to Mr Snidh d fu fubifbuntutte Test Trsclf atfitratimFocc&re od
3. to thc lqsqlinFcdcrelHiceor@.

Iv[r snith hrs abo rabed rdcm''fnrttirvcgisdirpeocearcs Gnchtd"tgvoiccrn.nimring)
as an isslrc in bb chin urhi& is tndcrdilrdin Tdcm is quedy in |bc gocess of
respmCng o ltat drin uofulbc tgrGcd rbitntin gmcAa

I h.v" bccn informcd - - IrriCTrar.d E ?57 267 d?57 Tt}o q abdz fuc
lW3. MCT was dircsooccned ftn 25'7 261 cno'r di(il 19 Afngt lgql, rld ftw'?6fl Zl0 on
or abcnt Z Scpt# lW3. Atl recrds bwr b *ist b rcspcd of tris paniailr ner hille
been prwidcd bMr Snilh-

If ym requirc any firthcr ifrnrtftn s doqnenb, th Tdecoo ltrill tro'eide then r3 ,
:'quic$y a psible. ttwild be Wul if youwwlit dro dciry|hc c@t dywrE{ocst

l'anrs siwclt

924;f trol
rtazt

leffisrd
b E S

rQE FD@T?u

li
:

a***heal * @'..1t
6wftl

H$
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Sl*rG Hrct
GR(XJP IyTA}.IA@tre DIRECTG.
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l N  T H E  M A I  r E n

ii'r;';;"i Track Arbitration Procedure dated 21

April 1994

Between

ALAN SMITH
Claimant

k_

and

TELSTRA CORPORATION LTD trading as

TELEGOM AUSTRALIA

Telecom

WITNESS STATEMENT OF GORDON STOKES

r, GORDON STOKES, student, of .13 Bentinck street, portrand, in the state of Victoria'

lo[tnry "nO 
sinc"iefy declare and atfirm as follows:

BACKGROUND
1. I commenced employment with Telecom in 1967' I initially spent 22 years with

Telecom's Country NetworX engintering Ot'n- ("CNE'j. installing telephone

switching equipment T9 "".o"i"i"0 
equipmeitin"iuoing AXE nodes' AXE 104

exchanges (rurats), nnf exc'n-ang;1Af.",1tii"ng"t ani associated equipment

such as RCM systems. B"t*;;;i-gtiz ana 19;;1;; a Proiects Supervisor with

CNE.

2. l t ransfenedtoNetworkpPerat ' .oP. | -o l |11oin1989andbetween1990and
1994 | was responsibte fo? maintaining t*iitning- equipment at the Portland

exchange, including the llE 104 exchang"' lh" AhF exchange and associated

equipmeni sucn aJ tne Ri-tn';$;; ;ti..-'.onnected cust6mers to porttand

AXE 104 exchange
g. ln 1g72 r obtained a Tetecommunications Technicians certificate. In 1g7s l

obtained a certificate of i".n""r"gy with .p".i"iGt studies. in electronics and

communications. I have alst ailenO-ed many"f"f""ot prgyided courses relating

to .pe.itiJ'f*" oi *or1-"nJ equipmeni *iif,in the Telecom network (for

exampte, in relatioh to AXE"ni nni exchanges and RCMsystems)'

G 
4. ln February 19g4 | left Telecom to further my studies.

MR SMITH

E 5. 
. 

Mr Smith initially made complaints conceming his teleptrone service to Telecorn's

I t l  1 .. r t00 fault reporting number. compr"intt ,n"ie to l too tnat may have related to

tne porttand excha-nge were generally referred to me.
t4
;3 6. I regularly telephoned Mr smith particularly during.19.92 and 1993 to clarify the

details of complaints-rre had made ini"r"iion to-nis telephone service' I never
i -
B experienced any aUnormal problems in attempting to telephone Mr Smith'
I , I
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fr
fi GaPe Bridgewater RAX 

L -
I 7. until August 1gg1., v, dmrtn's telephone seruice was connected to the Gape

erioge;X;; iii"r'nutomatic Exchlnge ('RAX)' The RAX switched its local

ii Cape Bridgewater t"i;#t tratfii 
"i'tO- 

t"t'"phone . tratfic to/from Gape

G Bridgewatei was 
"*i#il'rL 

n" .eorttano nir exchange. There were 5

outgoing circuits and 5 il;;ri;i circuits.feiween the RAX and the Portland ARF

tr "r"n"n!" "nO 
tn"r"1$'tG nnX could t".iiitat" a maximum of 5 incoming and 5

s outgoing calls at any one-time. lt is important io recognise that cape Bridgewater

is essentially a rural area. In rural areas teteprtone.i*:,-o"aks occur after 6:00

3 p, *n"n-id*"r. hauJ tinirhed their *otr.'F"ople seeking to make bookings

3 with Mr Smith,s 
""*i 

'irr* 

": 
scnooi'-t"achers) wourd generally require

telephone access t" fr'fisliitn'O"Lg "ttit" 
nouts of d:00 am to 5:00 pm' In rural

-- ; traditional business hours are peri;;.;ifutelephone tratfic' Accordingly'
X areas
-- any congestion 

"",.""^j-iiti," 
pi1 d"a ;;iii.it or the RAX would have had a

minimal-ettect on Mr s*ith', telephone ."*rc" during traditional business hours'

I

tr Portland to Cape Bridgewater RCM systems

sS.SinceAugustJggl ,MrSmith.ste|ephoneserviceatCapeBridgewaterhasbeen
connl"i"E to the portianJ AxE t o4 

"*tr'Jn'g; 
bt ;t IcM svsGm' The Portland

-1 \.-.-,' to Cape Bridgewat";dtt sySeq is' in Tact'made up of 3 teparate RGM

G syst"ils, eacn-ot which is-cap"'ot" of holding a maximum of 30 subScribers'

G 9. After the Portland to Cape Bridgewater RCM systems were installed' I became

aware that the perto,mance ot t6e system" couid be measured using the |aci|ity

iln as cRc. I cnecreJthe cRC ,itroifortters regularlv between the date the
C knor .nstaned and reorurill;9;-wnln I left Telecom' checking*' 

il:H5':S'*::J?";":TU'rlli " {.1',i1 i:[c**l ?'ill'"?;:lil recarl
GS-- checking the CRC .ount"r.'prior to M;t"h tggg' When I checked the CRC

r{ nters pre March i-en. i Ji,i not oUreiJ 
"nV-".i1o" 

that could have impacted
4 coul

ft upon the'telephoqrlil." provided to'blpe"aridgewater customers' A typical

3 reading for each RCM system. *"" i lo'iO-"tr6red seconds' no degraded

!'{ minutes and no severely errored 
""rono". 

t regularly.checked the cRc counters

3 for possible fautts particlraiiv *n"n Mr smith reported complaints'
r '":;;" 

^:;"; rine {055 267 2671' his facsimile line (055 267 230) and the-' 
Smith's normal line (055 ?6]-7n ^-!^iaarrrr a' nn rlifferent subscriber*  10 .  Mrt''. 

lff"t$til: ;:[ffii |fi? W Tui i,9i1'*","-origilalv art on drrerent subscriber
-d .ds in the same RCM system (numbei il- fti f:itt?w 1993' in response to
=i J carcls In tne- 

"uT: i:I.1."v,-:-"::^);^;;^;( rris 267 267 and 26T zga services
I}r$ , co*pf"intt from Mr Smiin,'t transierred both his 267 2(

from RCM system *. i, tonnecting iat- ZSO to system no' 2 and 267 267 lo

G svstem no. 3. These changes were r"1" 
"r " 

p*t6'utionary measure because if

;,.,-i! ohe of the RCM .urri"rn. *ent down rurr sriin would stil[ have two telephone

fr 
seruices in oPeration'

G 11. Mr smith,s telephone service was of a good standard as would be expected with

tne-Cafe Bridgewater to Portland RCM system'
I_

n 12. The Portland to Cape Bridgewater RCM system provides Cape Bridgewater
* .customers with a Oiiect con-nection to tn" port'nd o*E 104 exchange' As a

& 
'"":yl ,'ryisry: li"th*e 

service ;ti;; is cre.arly gne of the most advanced

ril o,rd best systems 
"u"ilable 

to Telecom's rural customers'

*
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T:"'fi !il;ffiiffi{****iqffi '*y**,5:'"* ii1pnlil'Tff;
result in t"Jotd"lf::"^".*es oriqinatins tJilJ ;";;lit number unobtainable

t"rr"r. r. """i"gue 
exchangances. 

In 1g91/9j2ibe in" conversion of Telecorn's

;-il; in the same circumst
network froh analogue. to ,;?;",iJiecnnotogyi'li 

l*tti't*- tfroughout country

Victoria. n" 
" 

resurt, ,1p ̂ri"tiEiifr""i-"t "rti"r"L 
receiving ,luA 

when callng

customers-in countrv victoi-a"itli"1"1pr",'*ii"" 
dia*ing.incorrect nunibers)

increased.ini"coul-d.1^.gunltlii"nincrease'i"-nVn"omiptaintscomingtomy
notice outinjihalgel/92 period' 

-:

14gIll'ir'i3'.yJ.iJ.illtf; 'i..'if 
"e"n""Ji'ffi=ili:fJl"$liill'$i"*':l:;

for ress ti,* tnr"" *""rr?ii'J"." to r"Liil'I attention due to complaints

being receivea from sever"id;;iiogl*"#;;ilt 
includins Mr Smith'

1s. I am aware that a fire note exists dated 24 July 1992 wh.ich records that l tord Mr

Tom Leydon of Telecom', ri"tnuorr. Manag"',iSniin retation to RVA that:

,Networklnvestigationshoildhavebeenbought[sicJinasfaulthas

k- 
gone on for I months'u 

*uA in the entire etwork

Thisnotereferstotheoccurrence. .o|RVAinthegnt i . r_eTe|ecomrura|nt
r arter conversion "t "";JgJI'i".o19itg1;Jd;'no1 

1e1.1eto 
Mr smith' I rerer to

ti and confirm the r"ttJ"ilt out in ':iL;;s'r ot qtigii"s paper'B 004 which

-"dealwitht l reetfectJ"f i i l ; iu ' 'onoit iJ ' ; ih;servicestoMrsmith'
G 16. subsequent-to y"r.h 1992 my pr3ctice was..to. initiate test calls-fl9m th€ r

,exchanseoran't" i" . ' ' ig* l i* l ' * ;v ' f f i thP'?;;nectedbvRVA'The

ll ;?;ij^:J *?i?l?"J "+liinil?li:r':tt:*l'+f'1""trffT""':l'1?i:i"H
t and 100 on each #;#:'ir" proJrirJ*"i" oi"rou"i"J "r'a 

result ot this

m ;' testins'

T NNI lnvestigations 
_..^^rr^aliar^c nnnducted by myself and other local Telecom

fl 17. Despite extensive investigationl'co1
rr r ,.fi. in the July rebt I'ir smith .tiii"ilr'lutio his telephone service' was not
r$ st
-r z"q-"- pertormins satisract-oi'tv"'i tn"'"q" [or"JJLo1n"1 t?5ii{fti'iX",.'Jt#fi
G.)- q ' '.rvestigation n'ouf i"itilt'i !*9f:l 

a full investisal
3:4 \ '/ 'il"...:t'91:1^3'#fnb, ;;i ; afproximately 35,0P1""t::f i;,"Jiii,he capeIil ':]si Iritn,J.Lrvic; in 1ee2 and ran approilill;;i.T;il4 and tater at t

v M -

aM HH:ffis11?Hftii:i"'J"':ffi#i'3hfr{r{iiru in" '"'uice number
-lsid for this test line w". zoz 211. Somliiii"-i" iug.ust r'g5i-*" "l?9 :"!,up 

a test

l& [r?i5r:#lls*x:i*[:ffilt:,i::-r*iiutrfl,:tg'":":"',l:'Hi:r#'

;fu 18. l[TtilX["" test ca*s conducted bv NNr did not locate anv network '

I ffi probtems which Jrfi6i;'t rt'ri s*nniJtllt"ts about his telephone servrce'

t ffi 1e fl,tii#irqiln$di.t#l'*r*"*1,'Lll5,frii: il3+"ii:fiil'in'[?
f f 

i*iid" io i zoz,'Ji'iiii.g ri"" H""i"'HiiftTtJ;i'ffiil;;'fitt":ll:" Mcr

r i#
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I .&*_



ff
#
h
tr
+r
$ry
ffi
$
di
#)
l*
l*
&
l&
l$

*n

l;;3
1,fu

facirity was arso connected to_ Mr ai.nn'"- 230 *ne and the facility was not

i"toi"O from tnisotine;fntil 7 September 1993'

20.At thebeginn ingot r . ry r , l . lggSinvest igat ion,NN| .sDav idStockda|eandHew
Macrntosh ui.it"t Mr smith,;;ilt to d-iscuss concems that Mr smith had with

his terephone 
"Lrui"e. 

At tne conciustn of this visit, a briefcase belonging to Mr

Maclntosh *". i"tt at Mr srniii-,-lt'pl*ises..After retrieving lhe briefcase from Mr

smith the fo*owing day r sat'in;i;;; to check the contents ol the case. whitst

doing .o vrr smitti""m" out io tnl ."r and gave me a tire which had previousry

beeninthebriefcase.rnerewasnodoubt.tnattvtrSmithhad|ookedatwhatwas
in the briefcase and from ELMI call data records it can be seen that after

acquiring tn" nti"t.ase pr s*itn't facsimile line was particularly busy'

EOS Tracing

lg .Foraper iodo|severa |monthsrandomvoicemoni tor ingwasunder takenby
myse| fon incomingcal |s to-MrSmith 's267267te lephone| ine.Themoni tor ing
was undedaken to assist in tne identification of reported problems to this service'

on each occasion tn" monii;fi contirmeo tnat incoming calls to Mr smith's

telephone were etfective 
"nd 

,u"6"ssful except wle.n Mr S.mith was engaged on

anotherca l landonat least twooccasionswhenMrSmith 'sphonewagle[3s '
the hook.

Visits to the Cape Bridgewater Holiday Gamp

20. I attended Mr smith,s camp on a number of occasions to install ELMI line testing

devices and self answering 
"qript"nt 1ld to pick up ELMI l1p9t 

containing call

data. I recall that on on" o"r"tion in 1993 when l ariived at Mr Smith's camp' Mr

smith was talking to some* on his telephone and subsequently ended this

conversation.Short|ythereafterMrSmithreceivedanincomingte|ephonecal]
and I heard Mr smith telt tnis lncoming caller that "he had not just been on the

Phone" (or words to that effect)'

21. on wednesday I september 1993 Ross Anderson and myself attended cape

Bridgewater Holiday Cam.p to pi.f ,p calt data tapes that were produced by the

ELMI equipment we had instailed at the camp. lt was usual for us to pick these

tapes ,p dn a Wednesday and, as a courtesy, ry9 attempted. to ring Mr Smith's

267 267 number prior to our visit. However, Mr smith's line was giving an

engagedtoneano.wedecidedt"g"oy! to thecampanyway.Whenwearr ived
we went into the room where th; ELMI equipmeni wai and checked the line

which indicated the terephon"-*", 
,'off hook'i by refere-nce to.the term "H-OFF"' I

askedMrSmith i fh is te |ephonewasof f thehookandMrSmithquick |ywa|kedto
h isof f ice to invest igate .Fromadis tance lobservedMrSmi threachover to
where nis llrepnonJ sat. As a resurt of Mr smith's action the ELMI equipment

printed "H-ON'; which *" inierftet as "phone on hook"' I therefore concluded that

Mr Smith's telephone had been otf the hook'

Increase software blocks \. , ^
22. ln March 1993, it became apparent that the warrnambool AXE exchange did not

. have enough software urocki to handle all of its tratfic during peak periods' This

condition 
-Jniy 

o".r*"d d;ring peak traffic periods at the warrnambool AXE

exchange'"ni *ould have res-ulieo in all custom.ts whose calls were switched

through the warrnambool AXE exchange to intermittently experience congestion

tone if tney or'rlinated the call or one burst of ring and dial tone on lift off if they

were uein6 calied. Sottware deficiencies such as this are addressed by Telecom



AXEstaffatBattaratassoonas|au|treportsindicateaprob|emoraaresu|t-of
routine checking o( sg(tlvare blocks. ine need to increase software blocks

occurs as t;;fii;inro\Un-in "itn"nge 
increases' This is a normal requirement as

a result of increased traffic'

No Lock Ups of Mr Smith's Llne lnterfaces

29.Frommid lggotoFebruary lgg4,overwhichper iodIwas- respons ib |e for theportrand exchange, I did not encounter a rocked up nne interface ('Ll") for any of

Mr Smith's seruices

Prob|emsca|lingGapeBridgewaterfromPortlandHospital

24. l am aware that Mr Smith has made some issue of the fact that in september

1gg3 the portland Hospital h;d ditficulties calling c1n-e-lrid.sewater numbers' A

Further investigation subsee'*tfy t"u?"|:d, tha[ a PABX at the hospital was at

faurt. rni"-pi"ir", with nlrpii"i" privatery owned customer equipment was

remedied bY Telecom staff'

l- conclusion

1. ,*25.Dur ing. the.q" l?1-$" t Iwasmainta in ingthePort landexchangemyf i |e
3" containing details reratil'g iq 

"t 
smitn,ste*b" 

"orpraints 
was of a simirar size

r \-/ to my file for the othei z"ooo odd subscriu"r. connected directly to the Portland

I
I
I
I
I
I

I
I

I26

l
I

27.

t 28.

I
f",,-, standard'
I AND I MAKE this solemn declaration conscientiously believing the same to be

- true and correct'

T
DECLARED at Melboume

in the State of Victoria

)

)

exchange.

From my experience in dealing with rural Telecom exchanges' both during my

time with CNE 
"nJ 

*niftt in Portland, it is my opinion ihe perfbrmance of

Telecom,s networX in the Portland district is aboVe average compared to other

rural exchange networt<s. ln my opinion customers in the Poitland district'

inclusive of cape Bridgewater customers, were provided with a most satisfactory

telephone service.

The standard of services provided to Mr Smith was enti' , consistent to be a

"" 'vg""o|eve|ofserviceprovidedtootherrura|customers.
Throughout the whole ol my service at Portland Mr smith's complaints have

always been inu".tig.ted in'a professional manner. All possible assistance has

been given by Telecom personn"iio-rrrr, smith. considerable efforts have been

made to ensure that the teepnone 
""*i"" 

provided to Mr Smith are of a high

I
I
I

t

tfrislddaV of December 1994' )

_Before 
me:

CFTRISTOPHEN MARK McLEOD
Fre.ehlll Holllngdate & tuge
101, Collins Skeet, Melbourne
A Solicitor holding a curent

Practising Certlfrcate pursuant
to the Legal Profession

PracfcoAc-t 1958. .,-

Pf 792 n
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"... prouiding indzpendcnt, just, informal, speedy resolution of comphints'"

-

Telecommunications
Industry
Ombudsmau

Warwick L Sm'ith LLB

Ombudsman

t

SPEECH TO THE

CONFERENCE ON INFORMATION PRIVACY
TN THE PUBLIC SECTOR

The Sydney Boulevard Hotel
Sydney

Friday March 24,L995

PRIVACY IN THE TELECOMMUNICATIONS INDASTRY
A TIO PERSPECTIVE

Warwick Smith
Telecommunications Industry Ombudsman

rc LTD ACN 057 634 187

?rtre:;onal Headquarters
32 1 Exhrbrtron Street
..v:€iboufne Vrcioria

Box 1  8098
Col l ins  S t ree t  Eas t
M e l b o u r n e  3 0 0 0

Telephone \03\  277 8777
Facs rm i l e  (o ,  277  8797
M o b i l e  0 1 8  5 9 1  2 0 8
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The main features of the Guidelines are:

that prior consent of the customer is required before voice monitoring

for the purposes of maintenance of the telecommunications service is

undertaken;

r that a continuing overview and regular independent audit of the

process be established; and that

o all equipment used will carry 'pip tones' during a call indicating to

both parties that voice monitoring is taking place.

The broad acceptance of the guidelines by industry and by government is

reflected in the Telecommunications (Interception) Amendment Bill

which I will discuss shortly. The guidelines have been accepted by

government and will, I understand, form the basis of a code being

developed for possible inclusion in the Telecommunications Act.

This has been a quantum leap in the embrace of privacy issues within the

industry and is a good example of a co-regulatory approach which I see

in the fast moving telecommunications industry as the most appropriate

way to go forward.

ps 783
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FrnRrER

STRICTLY PRIVATE & CONFIDENTIAL

BY COURIER

18 April 1995

Mr Warwick Smith
Teleccmmunibations Industry Ombudsman
Ground Floor
321 Exhibition Street
MELBOURNE VIC 3OOO

Dear Sir,

Aov I  S ORY

o
\ r r

.\\ql4>

v(e tr tln..'"-

I
I
I
T

1*

I
lv

RE : Fast Track Arbihation Procedure - Resource Unit
ArbiEations: Smith, Garms, Gillan/Valkobi

I acknowledge receipt of your letter of 23 March 1995. The matters raised in your letter
were discussed at a meeting with Sue Hodgkinson and me on Tuesday, 4 April 1995. I
now -forstally reply to your letter and update you on frrrther developmentl since our
nreeting.

I note from the tone of your letter that you are somewhat concerned as to the apparent
time frames.within-which you, as Administratgl of the Fast Track Arbitrations, can expect
finalisation of the above named arbitrations.

You have requested advice as to when, in tenrrs of weeks, the Resource Unit envisages
!"Tg in a-position to provide its integrated financial and technical assessments to lhe
Arbitrator foi'the above-arbitrations... I iow respond. accordiirgly inrela6on to each: '

Smith 
\

The Resource Units role is almost complete, but more work is to be done to tidy our
reports (both technical and financial) to a form suitable for submission to the parties by ,
the:end of April 1995.

The.Resource Unit has completed ? preliminary review of the financial material contained
in the claim, defence and-reply. 

'The 
i.nterim report has been drafted based on the

assumption that technical faulG diS occur.

I
I
I
t
t
I
I

FERRTER HODGSON CORPORATE ADVTSORY (vIC) pTy LTD
A.C.N. O5U ao-l OaO

ExEctrTlvs DIiECTOX,S: tpLrc C^ruSON.rotlN SELAr(

uvnt 2t r{0 ?tLt.t^x STREET l,tELBoutNE vtcToilA }qro
TELEfttOxE 0l 6t9 EESI FACSIMILe 0r 629 8t6l

ucgNsED I NVtlS'!'M F.Nt ADvtSEn

pd 78ir
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No further questions are. anticipated from the Arbitrator._ An i*P9l"tt meeting took

place between the Resotuce Unit and the Arbihator on 10 April 1995 over the need to

manage the issuarrce of Resdurce Unit reports.

Iene Telecommunications have comgrenced, their dehiled revlew in mid March and now
have completed their draft interim report (on 6 April 195). This report is subiect to
review and amendment by Paul Howell of DMR Inc prior to iszuance.

Garrns

The Resource Unit has commenced ib review of the furancial issues. A preliminary
report is envisaged to be finalised within tlrree weeks. Lane Telecomrrrunications have
commenced their review and, at this stage, they estimate that their preliminary review
will be completed within one.month (mid to la'€ tvlay) for review by Paul Howell oi
DMR Inc

Gillan/Valkobi

The Resource Unit has commenced its review of the furanciaf issues. We envisage that
our prdinrinary report wilf be finafised within three weeks. I-ane Telecomurunications
have com:crenced their review and at this stage, they Ukeruise ocpect their preliminary
review will be completed within one month for review by PauI Howell of DMR lnc

Regource Unit (including Tegh+ieqlSupport)

I note your cornment that the Resource Unit reports issued to the Arbitrator must also be
provided to the claimant and Telecom for their comurenL We agree that this may

. prolong the process ftrrther, but the fact is that this is a requireurent of the fast track
arbitration. The Smith report will be arrailable imminently and subseqtrent reports can,
with the benefit of aperience be expected to proceed mor€ erpeditiously.

I also advise'that Mr Paul Howell, Director of bpfn Inc Canadzi arrived in Australia on
13 April 1995 and worked over the Easter Holiday period partiorlarly on the Smith daim.
Any technical report prepared in dnft by Lanes will be siF.d off and aPPgar on the t^/L
letterhead of DMR Irrc. Paui Howell anticipates giurpteting 6re Smith technical repori by 

11the errd oj AprA-. :

Fr:rther, I advise that aidiuonal resources have been applied to the assignments and work
on each has bin undertaken contemporaneously. We have technical sta-ff and financial
suPPort staff working on Garms and Gillan (in parallel) and vlsits to Brisbane are
anlicipated by the end of April 1995.

I
I
I

t
I
t

- 2 -
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Arbitration

I rrnderstand that Dr Hughei will contact you directly (in yotu capadty as Administrator
of the Fast Track Arbitra6on Procedures) on any legal pnocedural issues associated with
the progress of the ArbitaH,ons.

Conclusion

In conirrnction with Dr Gordon Hughes, we ale Jast tsacking the procedure with the aim
of adrieving a decislon that has regard 6or drre process ard, investigation-

ln closing, I hope that it is possible for you (in your capacity as Adsrinishator for the
above rderred Fast Track Artitrations) to continue in that position until we cam resolve
these cbirrrs.

It is unfortunate that there have been forces at work collectivdy beyond our reasonable
confol that have delayed us in unrdertaking our work. It is only now, following the
revierv and acceptance of our Resource Unit (incfuding acceptance of Lane
Tdeconununications by the COT daimants), that we are in a position to analyse the
merits (induding technical aspects) of eadr ctaim.

Do not hesitate to contact the writer directly on (03) 529 8855.

Yows faithfully,

HN RUNDELL

f_*,
I
T
I
I
I

/ '  
-qtr

| 
--" Proiect Manager - Resource Unit

Associate Director

FERRIER HOD GSON CORPORATE

I
I
I
I
I
I

c.c.

\

Mr Peter Bartleft, Partrrer, Minter Ellison Morris Fletcher.
Dr Cordon Hughes, Arbitrator, Managing Partner, Hunt & Hunt

L
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AR,BIrnArIoN sRocGDu-nE

I You have asfscd mc for my coEunen..s on the arbitration process. ;F

I ih;;di,fd;ffi;,;ii"&
t- Ugon rrry r€nrm frorn leeve ln 2 weeks.I vould be happy to disorss thir

I flutrcr with you in detail.

TI:
tctms, my observa_tlons afe as follows:

as I could observe, both Telecom aod Smith cooperated in
Srnith arbltra[qu
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a deliberate dela]'ing taglci

'.["cst ror turther .ry11ur.* ane, | 1|rr1!. ry:*JI.-^flH* fferilptrasis in the arbitration nptcss ttlpoo.a $ick

li;,il Z7 7SSY', -- f7 J
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time fumes Fet in the origirnl Arbitrzuion Agr€Eco€ftt werc, rtl*r
bencftt of hindsl6ht, optlmietl6.

r, we dld not allow sutBclem drne in the Arbitntion
for inerrlreble delayr associafied wlrh -the producdon or
obldtUltg nrttter'pao"ntars and thi priparat-sn or

fepoili;

hzvc been a[egatirons by Sqith arrd other daiornts th4t
cm deli-bemelyslowed the process br delaSing^F: ,

il;i A;tui*rt under rbt - cena&ltv ttrc 8ot chirns heve
det"yt Uut r asr irnalte b cs&qgent as'To whether $efc ltt!

Sueet

&iprre, arrlqy 0n this case Telecorn) faced wirh a ei
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at3hil it is enritled to be prescnted wirh partiorlarlsed cornplaints;
not generalised and r:luubstantiaH allegationsi

tlrq prepandon of technical t€posc by rhu daiments is always going
to bb aprcblcra - in simpte teirnr, Telecom has all jtls isfqmation
anC the deimant hos to Ft c techsical erpen to cramlne and
inprpret it,

\ r  
' \

t In srrmnrary, it b rny view that if the proceae lc to rrmain credible, l| L- 
necessarylio conrcmplarc a dtae frErfu br corapletio:r vfrldr ls longer

1'_ than pmdently contained in the Arbitratkrn Agrcemerit.
lr- ,< Siere ald eome otlrer proce&rnl difficuhies wttid r€r'ealed hemselves
l- d$ins thi Srnith arbtnzUm and *tlich I rculd like to disctlss with prr -
I *tt*-t iurm. these ceqtrie pinapaUy upon ttre hct hat daioants, who

are oftgr i€€king largp suins, ar€ gilrerlty ursble o specifv the le8el !-t
f fo. r rhctr 4tatn G uEg[F ,*, brea€h of 

-cootracq 
Trade hactices Act), Ft

f U is necdsary fotr-tne 6-base ry rulinep r1pon a breach oJ lggal duty. Tbie- 
qeens that I'have ro in part ry up<,nelicom to iderrtify tbg legal basir of

I dre datmgaade agarnct i (s'tUcfr is somcsttat perverce and which wac ln
f ,rw i"*d baodeZ by Tetecom is a less thao eitisfacory ea$ner), arrd/or I
- 

have to sca1th ra;rs"If fot a legal basis withauc asaislance Som the ryff:^
r C*riri"tr t:errttaUVcontributesio the tirue and exPensc aosociared q'ith the

I e:ocee<iipgs).

r liwonderiwhether some pro forma documeat could be devefoped which

I could Poht daisants h ihc right direcdon

a ffi"ffi1l$Jffi"].HffirhlHr#Li;T5r"
iiffi;tr;i rhirk we shorld hitp a c@Fp1rce irrraolvlng vou, m€ and
Feter Bnfren to consider these and rclard lsues'
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FAX FROM: AIAN SMTTH
Cape Bridgewater
Holiday Camp
Portland 33Os

FAX NO: oss26r 23o

PHONE NO: ooB s16 s22

FAX TO: MR JoHN PlNNocK
TELECOMMUNICATIONS
INDUSTRY OMBUDSMAN
EXHIBITION ST
MELBOURNE

DATE: 16.10.e5

NUMBER OF PAGE$ (includins this pase)

LETTER ATAMBER 2.

Dear Mr Pinnock,

Surely, after reading the document marked "Letter Number 1" and also dated 16.10.95, you must begin to
wonder if, in fact, what I have continued to state over these past months is correct, after all.

I

I O 
The FTAP is a farce - or was a farce - for the first THREE COT MEMBERS.

- Since you'chipped' me the other day, and rightly so, I shall try to be polite to you from now on. I learned

I 
to eat crow in the Navy if I stepped out of line; can you?

_t\ When I received my Defence Documents back from Ferrier Hodgson on 6th October, lggs,Icompared

I \ tf,"i. ledger of returned documents to the letters I had sent to Dr Hughes as Defence Documents bicause
I all parties were supposed to pass on all internal mail, all correspondence, documents and the like (even

though Dr Hughes withheld the Austel letters). I find 39 letters which were included with Dr Hughes

I documents are missing from Ferrier Hodgson's ledger. This means that these 39 documents were not read
t by Ferrier Hodgson or Lanes - DMR Telecommunications Resource Group.

I One of these 39 letters had attached a copy of a letter addressed to Frank Bloun! Chief Executive Offrcer,
I Telstra from John Wynack, Senior Investigating Officer, Commonwealth Ombudsman's OfFrce, Canberra.

Mr Wynack had written outlining 16 separate complaints of instances where I believed that Telstra had
I misled the Resource Team and disadvantaged.rny Arbitration Procedure by not supplying data and
t documents I had requested under the Freedom of Information Act. Since a copy of this document was not

-. recorded in Ferrier Hodgson's Register, it can therefore be assumed tha! along with the other 39 letters and
f t defence documents, the Resource Team atso did not see this letter from Mr Wynack to Mr Blount.
t

I now refer to the document attached, which I have marked "A". When Ferrier Hodgson returned my own
Defence Documents on 6th October, 1995, they also forwarded a register of the Defence material which
included an outline of the documents they had received from Gordon Hughes with my Defence
Documents. Document "A" is taken from a twelve page booklet which I produced as a guide to find
relevant Defence material in certain Defence Documents that were presented to the FTAP. When Ferrier
Hodgson returned the other Defence Documents they included this twelve page booklet - minus a file
marked Sl to 56l. The booklet was tabled in the Ferrier Hodgson register, at point 7, yet there has been
no response from Ferrier Hodgson to enquiries as to where the file is now and whether they actually ever
received it from Dr Hughes.

The booklet lists documents from Sl to 561 which show 206 CONFIRMED FAULTS on my phone
service, in just this one index alone. WHERE IS THIS BOUND FOLDER NOW?

Once you have read the following list of 'missing' information, Mr Pinnock, I hope you can understand my
concerns even better.

I
I
I
I
I
I
I
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The Register of Defence Documents received back from Ferrier Hodgson also does not list my
PROMOTIONAL VTDEO.

This Video was narrated by Mal Walden of Channel 7 News. He charges more than a Collins St
Barrister for 20 minutes of speaking ($400.00). The Portland Tourist Association paid out $6,000 to
a production company to produce a professional promotional video of the area, with Mal Walden
narrating and I had permission to add my own six minutes of Cape Bridgewater promotion to the
end of this Video, again with Mal Walden narrating. I paid the production company $1,400 for this
privilege. One copy of the final video was given to Telstra and the other to Dr Hughes. Neither
copy has been returned. My questions now are: Did the Resource Team ever view this Video? Did
Dr Hughes ever view this Video? Who knows?

According to the Tourist Information Centre for the South West Region, there has been a sigrificant
increase in tourism to the South West Region over the past four to five years yet, in his award, Dr
Hughes states that there has been a decline in tourism. Who is wrong, Dr Hughes or the Tourist
Information Centre?

In 1988, because of the faulr I was suffering with my phone, I went to Horsham myself on a
tourism venture to speak direct with schools and clubs in that areq about Cape Bridgewater Holiday
Camp. The result appears on the video mentioned above: two 49-seat buses and a mini bus arriving
at my Camp with I 15 children and staff.

Ferrier Hodgson states that my business could not cope with 100 people and therefore I was
targeting the wrong clientele. I have since shown similar camps taking this number but this
information was not used. I have also shown further evidence of more than 100 people being
accommodated at my Catttp yet Ferrier Hodgson still insist that the business could not cater for 100
patrons, or was it Dr Hughes who was insisting?

I find myself wondering if the Video was hidden so as not to show that I can accommodate this
number of people (115: two full buses plus a mini bus). The Video shows the Ship Wreck Coast,
Portland and many other attractions including canoeing on the Lakes, in MY canoes. Ferrier
Hodgson (or again, maybe it was Dr Hughes) also insist that Cape Bridgewater is too remote and
this was a factor in the decline of tourists. Don't tourists usually find remote areas interesting? Isn't
this often why they are actually visiting areas - for the wild scenery? This Video also showed 17
kilometres of beaches in the bay and a direct, made road from Cape Bridgewater to Portland, a
major tourist town of 11,000 people and yet Dr Hughes states that my business is TOO REMOTE?

WHERE IS THIS VIDEO? DOES DR HUGHES HAVE IT? OR IS TIE ACTUALLY DR JECKLE
AND MR I{YDE? MR PINNOCK - PLEASE DO SOMETHING.

Sincerely,

lo

Alan Smith

flr 786



FAX FROM: ALAN SMfiFI
Cape Bridgewater
Holiday Camp
Portland 33Os

FAX NO: oss 267 230

PHONE NO: oo8 816 s22

I
t
I
t

FAX TO: MR JoHN PtNNocK
TELECOMMUNICATION
INDUSTRY OMBUDSTT'IAN
i'ELBOURNE

DATE: 2o.1o.ss

NUMBER OF PAGES (includins this pase)

I Dear Mr Pinnock,

I I refer to your letter dated I 8th October, 1995. In this letter you stated that you do not propose to address

t 
any of the specific allegations which I make in the future and that you will not reply to any letter I send
which makes defamatory remarks.

I Mr Pinnock, from the days of the Pharaohs through to Charles Dickens, and even now, in many Thirdr World Counfties, the man in the street has NO rights to challenge the bureaucracy - those in higher
I positions. I have today checked both the Collins Desk Top Dictionary and the Shorter Oxford English
I f Dictionary to determine the exact meaning of 'defamatory': at NO time in my letter to you dated 18th- = October, 1995, was I defamatory. Truthful, yes - butnot defamatory.

I In late lgg4Ibecame quite alarmed after hearing of a conversation Graham Schorer had had the night
r before with a couple of computer hackers who had broken into the E-mail system at Telstra House in

Exhibition Street. The information they passed on concerned me so much that I rang Warrick Smith at the
I TIO's office as well as a Member of Parliament and an adviser to a Senator. As just one member of COT,
r I did not want to access or use illegal information gained during the FTAP. It was not what these fellows

said on the second contact that alarmed me so much: it was a phrase that these lads used. This phrase has
I now come home to roost.
I

I am so disappointed in your attitude. To think that three of the four COT Case members who have
presented their claims had come so far and been so close to the finishing line, only to be disqualified by
thejudge.

It is alarming that you should choose to use the word "defamatory" when I have produced facts to back up
every allegation I have made, including:
1. Ferrier Hodgson's four page register of returned documents. Ferrier Hodgson received these

documents via DR HUGI{ES but there were 39 documents missing: 39 letten which had been sent
to Dr the FTAP as evidence in of my claim/submission.

Dr own Rules of Arbitration by not
documents he received from Austel that also supported my claim.

The Technical Resource Team, Lanes Telecommunications and DI\rtR" did not view this evidence which
was presented by Austel to Dr Hughes and which validated my claim that others in my region had
complained of phone faults similar to my own.

Dr Hughes made strong reference to a technician who had stated that I was the only business in the district
that had complained of phone faults that were severe enough to be affecting my business but I proved
beyond all doubg using Telstra's own Defence Documents together with FOI documents, that this
technician lied. Now we see that Austel also supported my claim but Dr Hughes did not circulate this
information to all the Parties within the FTAP. My own Resource Team were among those not provided
with this evidence and this severely disadvantaged, firstly my claim and secondly my right to amend that
claim.

t
l\
lo
t
I
t
I
I
I
I
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I am enclosing just three letters which supply further information and which compliment the

information supplied by Austel when they wrote to Dr Hughes. These three letters were not included

in the docum"t tr t"to*"d to me from the offices of fh Hughes and Ferrier Hodg;son.

As yet another e:rample of information not circulated correctly: there was evidence of further phone

fauirc on my service in documents which accompanied a bound volume submitted to the FTAP. This

information was not shown to the Resource Team either.

As well as all this, I have still not received my promotional video back from Dr Hughes and it is now

four months since I originally asked his secretary to arrange its return.

I await your response,
Most respectfullY,

Alan Smith

cc Mr John Wynach commonwealth ombudsman's offtce, canbenq ACT

lo
I
I
t
t
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Mr A Smith,
Cape Bridgewater Canrp,
PORTLAND. 3305.
Ph: 03 55267267

lst July 1998

Mr. Wally Rothwell,
I)eputy'l'elecommui.i*ti oo
lndustry Ombudsman,
1'.LO.'s Office,
MEI-BO{.IRNE. 3OOO.

Dear Mr. Rothwcll,

I draw your attcntion to the following Bttachme,nts:

l. A lettcr from Austel dated 22nd April 1994 - one day sfler I had signed t$c
arbitration (FTAP).

2. A copy of Austel's journal dated 22nd April 199a showing 3 calls from my fax
't4itisbusi" facsimile lasting for 6 minutes and l5 seconds.

3. A letter from my solioitor Willianr Hunt dated 29th June 1993. This lctter is self
eD(planBtory

4" A copy of Mr. Hunt's journal dated 29th June 1998 strowing 7 pagos reccived,
time duration 3 minutcs 46 seconds. One record was his own print out - 6 faxcs
were reccived including tn'o blank sheets of papcr.

5. One of 3 FOI docurncnta originally sent.by meto Telstra during my arbitration
procedure K37979).

This white blank aheel. of papcr was one ofthe faxcs Austel rcccived instead of
one of my Telstra incorrcst chargod billing recordinge.

I asked both Telstra snd the arbitrator ro plaase explain the funny little eymbol ar
the corner of oach 3 blank shects of paper, rcK37979 bclow arrow - a little faded
- but a visible Dquare with a number or mrrking ocrrtre of sqtrarc.

6. A similar blank sheet of paper with the same symbol, E squarc with a number
eentre of square showing 2. Please alsO note the signatlre of Mr. Hunt's
sooretary.

This blank sbcet of paper wE8 roceivod on the 29th fune l99t from my o{Iicc via
my Xerox Facsimile machino.

pf 78s a
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Your ollice is fully aware the COT's conc€rn, that a numbcr of COI' members lived so
far away from Melbournc that we felt disadvamaged that most of our ctainr matcrial
outside our original letter of claim had to be scnt by fax.

Your oflicc is equally aware as'Ielsl.ra's defence shows my complaint at not being able
to fax material at 'will' through to Dr. Ilughes' office in Mclbournc 400 kilomctres
8way.

Your oflicc is equally aware that as rcoords show Mirrtcr Elison your legal counscl also
could not send nre farccs at will, during and leading up to tlre 'FTAP'.

Your oflicc is again aware thnt I lodged complaints with the TIO regarding blank shcets
ofpaper being received by various porsons associatcd with rny busirrcss sincs the FTAP
allegedly was fi naliscd.

To dete you have nol reeponded on thesc issues.

I again ask tbc TIO's Office to enquire {iom Telstra as I did during nry arbitration now
four years gonc, what do those syrnbols portray at the corners of the blank sbeets
encloscd, as shown in Z and 4 ofthis letter of today's date.

A matter of only wecks ago, I complainul lgaiq this timc regarding Cf,rissy Hawkcr -
my local:scct"etary sbrvicc, wtro also raceivod blank paper, this facsimilc machiirc was a'pan&fax'.

We now havc 3 difbrcnt facsimile machincs involvcd.

I havc had technological advice to what that company believcs these symbols as
mentioncd above are.

I do not belicvc it shows crodibility if one only assurncs what. they reprcscnt.

As the network is associated with the supply by't'elsrrq thcir charying for these blank
sheets of paper I have, I belicve have eviry rig-ht to an cxplanati"n .spoi"fly sinoc my
arbitration cost me some $170,000 to propere, not including the conseguential and
resultanl losscs I continue to bare becausc my questicns havc still not bcan answered
now and during my artitration.

I await your response. 
./- 

-.

t

A SMITI{
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= GONSULIAM;
I F. l. R. HUNT, r.r,. rr.o
I ASSoCIATE:

J. R. p. HUNT, B.^. r.B.

HUNTS'
souc|lors AND coNSUtxrNTS

M[cHLLr t.tousr
358 toNsDArE slRtrr
MELBOURNE 3O(I)
(cNt. Eu?r BilH & t.oNSDAt r sTRfrrsl

FHONE 96)0 569.
FNt 96706598t
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I

ounrur. WRH.DF

29 June l99g
Mr Alan Snriflr

!3ryUriAeewater l{ot iday CarnpRMB 44oB 
---r -.""Y

PORTLAND VIC 3305

Dear Mr- Srnith, 
I

Tbere arc enclos*.::--:Slffnangrwhich 
are the marerial received by rax from youlH trfii,:t -: t1fififfi:" #r"r o. '"r",',i h; ffi ;i" ilr-L,o si gned my

fffiffTil*trfrale pase whieh is a read-our from our far< machine as ar quarrer

Yours tnrly,

&
uragTg.:

(5.,* fr fref ), o,/

ps. - 788 B
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t2 July 1998

Mr W ltotfrwdl
Dcpty Cftnlrman
Tdeconunurf cn tiooc Industry ( )nr bud nrnn's Oilce
Mellrourno

AIanSnitlr
Oqrc Eridgcwde Hohday Cary

" BhtwholsRodd

RMB 41$
Ponloul Jg\S

Vworith Aasmlin
: .

Irhone: AJ SS 267 26?
' fm. 03 SS 26T Zt0

Dcart'rlly.

I rcfcr you lo n\y telter of I July l99E rcgnrdlng two blnrk rba6 of paper farod thum
ll'llllnrn Ifurfr nqf $dlcltor, on 29 Junc 199& In my letier I broughl to $ur nttcntion thc
rymlmlr whlclt qppcsrd on the$ blrrrrk pfiges nnid'glvc ftrllrcr errrnpler rrf thrre otlrcr
blnrrk drcds, wllJr Orc sante tJ'rnltolc u'ldclr were rpcdrrd lryArshl olr 22nd Aprlt 1g9{.

The fnr Journnl p$nfoutr rtterhed to hoth rcrs (truten!, drodr rhorr thrt lho fnros took
bctrilcen I mlnutc 13 nccords ond 2 mftnrter 33 eecondr to trnnrmlt but, os t am nrrc ;ou
would hc o$lm, bcfwccn ltot'tland nrrl ltldbounra, a 0llnk drcrt rr'oirtd tukc <rnlv
approxlnrately fO lcctIr0r to trunrnlt I bcllcvc thlr lndlcatcf thtr thee forcs nric
inlerfemd rlth durhrgtrrnrmlsdorr. ' 

.

Ttrc follqwlng docruttcltls nlp atlaclrcd 1o ftrrlhcr ruppor{ nry allcgrtlnu tlrat gorrre of Ore
documents I fornd to Dr tlugfres dur{ng my Arbltrntlon werc nol h.dycd al 6is office:

Attachmcnt t: .4'n 1l pilgc list of FTAP lnterproccduraf docrunents exchangelt betwcem
the Ar'bltrrtor (Dr llughes) tnrl l'clstnr ord tlttcd "Smllh t,OI Dclo l!ose". I
recdved DU copy of lhtsc 11 pngor. under FOI. on t8/1U96 ..

Altachnrerrt 2: A lirl of 43 frres whlch I rent to ()orrlon tfrryhu bclwecn Zllgtg4 ̂ rrd
68193 (dudry rlp,Arbl(nrtlon), ln dnfc ordcr, $ono of tlrce.fax$ lrrcludul nrulflptc

. Dogc.s of nttnelmrorts. Thlg lht hos becn compllcd ftun Tcldr,nts btlllng lecords for
my fnrllne' 03{ 267 n0. These blttlng rm.onfs cknr{5'drow thet fllese iaxes werc
scnt from my fnx to 036ldf/30 wlrtch ls Dr llugtrcs' olficc hut honc of these falrs
aro Includcd In thc docutncnt tltled "srnith l'OI Data Bose" (Attachrnerrt l).

1ryc I

*.r
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Attrdrncnt 3: A copl ol e lelter d,$qt lni9g4, to fhe llon. lUlclroh Lee, Mln&rtcr hr
Grmnrunleflons. In paragrnphs -{ and 6 I rcfer lo ny conde.rn thnt 'Iclceom war .
krtofertrg wlth rny farur durlng thc F'TSP.

Attnchment 4: A copy of I lcttcr dttcd l0l6tg4 frnm,Lustel ro Tolstrn oxprteshrgmy
conccn$ rlnrt thc nt{lity tn recolr.e nr send fncslmlles.

l)ur{ng lhe cnrty prrrt 0f 199.1 | rlso nrndo lt lurorrrr to Wanick S}nlth, thp.nttre Tl(), ln t}rc
pncscnoc of Cfalt'e Allston, llut I bcllercd rqy phoncs hutl bcol tnrgged flnd mJ fnrs.s wer.e
bdn { wa-vlatd or sotnehow tde.rfe.rrd u'lftr. I ratscd {rls isstc rvith $'arrlih Srrftf, agrln
Inter, durtng n c'lrance meetlng of Tutlrmnrlnc Atrport wtrcn oun EcF:ulrte lllghts cr,ossed,
poltdltr8, out llrat I rru stlll ttncrnrttl bul that nolhhE npp-'rre.d to hnvr bcelr rlonc (u
Icctf$'the sltulllon Mr $nrltb rreponded by mytrg tJrni rhen he frst hnd dedirrgrs wlth
Arm (iarrns (auother CY)T me.ilhcr) nnrl me he bellrnrd rro we.ro pamnold hr thRt now,
hnrtrgslnkor to tlre Ftdernl I'dlcc nncl otlrer peoptc with pmblcmr dmlhrto thc COT*,
helud changal Nr opinlon (approdmate quote orrllt

Amrnqg tht dot'unrtrrtr I shorccd thc Arblfrntor rlut{ng nry Arl{fratloa, In nrpport of rny
nllcgotlons rcgardlng ltrorc buggkrg, $,crc eofilc drowirElhat reldm larew my
nmrvstrcrtft ltronllu ll rdvrrrr utd ofhen slnnlrrg thrl lHrlm also lcuw who ralglne,
evcn ryhcn they werc not rln$ngfiorn thelruoot boee.

To nrpport my stlcgptlntu rcgardlmg Inltrfe.rtnce wtth nr1'faxc.l durlrg thc FTSI', I
rupplled lhn follqrYlnglnfom0aton to thc Arbitrrton l,lcaeo note thnt there aro ontl. nome
ofthccrmSo I lnduded: .'

A. 2l/7t1991: 
' 

.
5 out of 7 fures lod. Rlonk sbcclr of paper recelvcd bl,rny I,-TSP ottountonl, SelnXrn
Colrrr. All ? fares rdlrrged ro nry nrcormt by Tcl*nr.

lr. 2D^f)4;
2 finpor{anl prirq(c fircs to $tedrnnn Cbnrcrunn my kgat corrn3cl, bo0r lost

(:. 3 blnnk dreels rr.celycd frtrm Audel but chrgod lo me hy Tclsnr,

PlErsc now trkc .{ttadrment I and ullnparc lt to .{ttncbnrcnt 2. Thls conrlmrlso' clmrly
shows thnt rhe 43 fnrcd cloftn rlrx'rrntorts (end ftdr nffrclunents) Itslul nn .Atfachmrrd i,
nhlch rtern tnhc$ fivm my l'$lstrs nct'nunte or'ffr rn 8 rnordh pel.loel nnd wlrtc.h we.re fared
to Dr llughcst alt not lncludcd hr thc 1t pngc doornrcrrl at Atiachment t, wlrlch ls $ Ii.st rrf
drxrrmefits recclvcrl by Tolsdr:r, flom l)r Hugtltn In otlrr.lvr)rds, not au th* fnrrr I scnt
warc renerlved b;' the Peo?te thel'wcrc lntcndcd for.. llrrt srn therc mfus1rg fixes bc
e'ryIahcd! flurcly no Arbltralor would dcllbcrntclr'rcholn frorn scrdlngif Oo**..rt"
and attnc-lunenls on to tbc o0rer pnrty ln rn ArHtratton? B.von ullowllffor po*"16.
hturron error on tho port of Dr llughns's ofitcg_ft l_e-ryt flrsdbto to *prftn td ht$,
nunber of documcrrig wlrlcfi wcrc not xrclvcd ty Tdrtra,
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t-fx,{ror i tLlb5,,.D"-{.fl L:y6?/fr r.r.;{b f g ; .  - r

Tho FTAP ruks Arc rrcry clcan rny rlocrnncnt ncctvcd t6.thc Arbltnrtor ftorn onnpul} durtngthe Arht(rrtlon mut h eofl.ed to oto sp.,iiri oounsct 
"nc 

ar*. oiirer pafry(ln tttls care lht otlrer Iroily wns Telrtrn)l unse o orifi;tcd *$;irrry olnirodrxurncDtc (afhctrment 2)-wtrlctr I rcnt io Dr Uuqh* do ior oppn"r. on tho.tlst whichu'ussenl lnckto.q lrl.Tcldrt (uttrrhment t), tt ts clcgr tlurt ;.."!.bili;;;altcnrptlng to rnbe ln rny Artltlntlnn, thst b ietrtn's rteiecllr,e network, lnd a twofoldcffcct on lnv budncssl " I r "r'' vr v' f,r rrrt.

" (I) I nns luvolvtd ln thb Arhl(rnHort so lhnt lhc buqlr&c! I lrrd log urrr. ltro pmylow '
9% ygrq due to rrctwor* proHons, rrlukl be arrcsssd.

C2) I could nol supply sll rhc rctwanJ docurncnte ro 0r* Lrrilnnlor or the resourteurrlts bccnuccof the rnndc<;uatrr netrvorlr and rrr1, J;i 
" 

rvrc (heneforr
dhdvnrr tngcd. 

---r - - - - - '

obr{ously lhcn $as a eedorre ndwork problcn ln th! porllgnd or (bpa lfrtdgssutcrrei4on rnd rhls lcttcr anrl ttlachmcnh rupports my nser{lorn rcga,dlrig gre pastinadcquncles of thc'f clslr,.r networl,

I routd lr' gr:r(cful lfru wr,utd nun noll$ rur ntrot ttre TIo iltsr4r {o rlo wtth grlr
furtherlnformnflor wrd<rr crenrty srrorvr thna r nne DouBr,y cteoo*,oi"fi'; -clalmn's( In tlrfr Arblffilon, ftr{fv bccnwa nry tnrftre* n1frcrod lnltta1;yir a iun.tr <rfTdstmrr mrt Inadqunlc nctn'otlt and rcctndty bccarucllrat Inndcquotdhetuork thenmeanf thrr rf lensl 43 of rny craim docrrnrntr whem nof gesr * ;;;; ,y;;Ar'{tnnlo, tho rttoure urills or.ferlgtn.

I awelf yoru enrly nrponsc.

. . , a r

Alan ltnilth

copier lo:
s

lime tor luchnrd Ar.dorr, Alinider for c'ommurfcofioru and the Artr, L'unberrc
Senirtor Ctu.ls $cturctrt. $hadow lfllnlslcr for Cbmntunlcatlory C,unbelra
ll[r Dndd Hankcr Mp, Fedcrot i\lonrbcr for Wrrrnonr llamllton
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Attachment 2

r).rTr:6DNl lrrvesnrr'
Itfortrlr/ D4!
Ycrr

't'*'pt 1!l!f4 7l

(tct l9t4 J

DATIITiFf,{T TrMl: sBm I l)t)ltATloN
.l\lonll/ ttny

Yoar

(ln rtcodr)

Jcn 1996 1

01,39

10.28

10.49

04.tJ

09'|r

DURATION

(in reeondr)

0.st

l.1J

l-{ 21

z4

*L
ol?. _
9+.-
,y._
0.07

2S

26

Fcb t93 15

Mnrt995 6

oaSI
06.s8
io.lr

6:0

r39
!t 16

Apr t9e3 7

01.r?
roSz
t2t2 ..
?^6

13.27

s.5?

lltzt

l3

t7

l7

t 9

24

l:11
0t1

l3r.r-21 J-
t

TO'IAL = 43 DOCUMENT^9
NOW: sonre documents included mukiple pages of altachnrsntt
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