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THIS IS A TAPED RECORD OF CONVERSATION BETWEEN CONSTABLE
TIMOTHY WAYNE DAHLSTROM AND MR ALAN SMITH CONDUCTED AT CAPE
BRIDGEWATER HOLIDAY CAMP, VICTORIA, ON MONDAY 26TH OF
SEPTEMBER 1994

PERSONS PRESENT: Timothy Wayne DAHLSTROM

Detective Superintendent Jefirey PENROSE
Mr Alan SMITH

TIME COMMENCED: IS APPROXIMATELY 6.30PM
QL. Alan just, we're conducting a further interview or
record of conversation with you. You were

previously interviewed by Superintendent PENROSE in
February of this year?

A, I was yes.

Q2. And since then you've received quite a number of
documents from Telecom?

A. I have yes.

Q3. Which have been released under Freedom of

Information after you applied for them. Subsequent
to your conversation earlier in February, you have
now been made aware that your service here at Cape
Bridgewater was live monitored at some stage by
Telecom?

A. Yes I have. Actually, first of all I was made aware
of that by Austel, John McMAHON and with, actually a
letter from John McMAHON and with my FOI I gained a
notification +that, that, that you know they had
monitored my lines and listened in on my lines for a
period of about three months.

Q4. and in that previous record of conversation Yyou
weren't aware of that, you, you were only surmising
that your service might have been monitored at some
stage?

A. That's right, I had, I had good thoughts that, for
different reasons we all thought we were being 1li
monitored and I guess a lot of it, we, we might e
thought was parancia. And, but I had the &the

_ thoughts that I was being monitored yes. éo-e. @
Q5. Okay - I'11 just show you a few doc 0@
you've actually sent on to us and we've iv ¥
us from other sources. But one of thed @dtum ?1?
i e

an internal email message, it's dg‘% Fr
14th January 1994. And as you Ree 4 Ri
some of the problems with Capeg@ridge

Camp and clearly states that m torin %33}
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND

MR ALAN SMITH (CONTINUED) PAGE 2

A. Did, did take place.

Q6. Took place and the dates there are June 1993 +to
August 19932

AL August.

Q7. Since then have you also had other information about

monitoring on your service?

A. Yes I, I come up with a document I guess, maybe a
month age or six weeks ago, five weeks, it clearly
states that the malicicus call trace was on my other
line which was my 26723, 230 line. And they would -
come out of the actual diary notes of the Portland
Exchange, which is a different, a different number
to what, the, the prior one you were talking about,
was 267267,

Q8. Okay. I'11 just show you a, Just show you a
photocopy of a document, which you sent to me on the
14th of September, and that's a photocopy of a diary
note, page dated the 7th October 19937

A. That's Tight.

Q9. And is that the one you're referring to where?

A, That's the one 1'm referring to.

010. And that states down here, at 9.00am a malicious
call trace was removed from 2672307

A. 7230 that's right.

Qll. Okay. Just for the purpose of ﬁhe tape, and for our

own information prior to these dates, had you ever
made any Tequest, request with Telecom for a
malicious call trace to be placed on your lines?

A, No I have never, never once have I asked §§§ )
malicious call trace and I make it very clear, #
never at any stage has Telecom said they w:;ggﬁoing
to do any monitoring on my lines or any,

or any listening of calls, at all at any ?’f y 4}&

Ql1z2. Okay. So the only testing that you w
of that was conducted by Telecom
which involved recording of detaiPxQ tc % he
Elmi testing arranged by Austel? Q-
A, Elmi the, this is this year Elmi by A ut I was
0 h
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) PAGE 3

aware that there was Elmi in 92. But only because
of the briefcase being left here at my premises in
93, in June, the 3rd or 4th of 93, that I found that
there was Elmi being monitoring the call, like the,
as the tapes in at the RCM. But I didn't, I wasn't
aware of them being done.

Q13. That, +that, but that pre, previous Elmi testing
wasn't done with your knowledge at the time. Is
that correct?

A. That wasn't done, yes. The 92 was done at my time I
wnew about that, but certainly not the one in the

Elmi, in, in May of 93, I wasn't aware of that at -

all.
DAHLSTROM OKkay.

A. And they've refused to give me any tapes from, from,
from that. I've only got the five day tape that I
managed to get a copy of out of the briefcase. Now
they, they have stated in their FOI that they've
had, it ran from May %o July and I've received no
documentation and I1've applied for it twice under
FOI and I've received none.

Qi4. And the live monitoring as Telecom term it, that ran
from approzimately June 93 till August 93. Were you
consulted in relation to that?

A. No.

Q15. And no approach was made from Telecom to gain your
consent to live monitor your telephone calls?

A. No. Definitely not.

Q16. Another document that you've sent me, is the detail
of telephone calls made, call details dated the 3lst
of, the calls were made on the 31st of January l%%ﬁ
and along with a number of printed information a3
the document, it's a two page document, ah nu%ééred
K01410 and K01411, for the purpose of th ape.
That's the document you sent me is that co &

A. That's right yes. <§p
O

entries on that?

4 o
A *
Ql7. Now along with the printed data onoyt, +
two pages there is also a num@@‘\. ﬁ@ﬁgﬁ
& £
A. Mmhuh. 065650 7 é:
SN D

¥

&
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RECORD QF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) PAGE 4

Q1l8.

Q19.

and those entries actually identify the callefs or
the numbers called from this, from your premises?

It does ves.

Now those bhandwritten entries were not made by
vourself?

A.

Q20.

021.

Q22.

NO-
Can you tell me who might've made those entries?

No I, I don't recognise the handwriting. But I

certainly didn't, it certainly wasn't, wasn't mine .

and you'll see that who actually rung these, Fay
SMITH, my ex-wife, which you know 1 find rather,
rather poor.

The other numbers called can you just run through
those for me as to the sort of general people they
were writing down of who you called?

GM, which, which if you go across the page you'll
see that it was Graham SCHORER from, from Golden
Messenger. If you go across the page you'll see the
phone number of Austel which was then the, the
General Manager, you go across the page you'll see
GM again which was the Graham SCHORER, goO across the
page to Telecommunications Ombudsman's office, a
domestic number. You go across the line again you
see Austel, vyou see Golden Messenger, Yyou See
Austel, you see Austel, you see Fay SMITH was my ex-
wife, you see the Ombudsman again, you see Golden
Messenger, Golden Messenger that's twice. You turn
the page you come up to the top of the page you see
GM which, check the number it's the Golden Messenger
and then the bottom page you see where 1 rang my
son, Golden Messenger and if you go to the bottom of
the page you will find, which is very relevant
although it's not relevant to perhaps the, <t
monitoring is that it registered the next call v&ﬁ
was the, in the evening registered 3,599 secfE ds.
We've never been able to prove that the p was
completely, they, they were locked up. r%
communication ex, has shown the calls o}

locked up into this business and that's 's L

2 clear example of calls locking up.ﬁ ¢‘® Qé;:?'

8]
There are alsc a number of othe %ﬁa@@@are
listed in the printed details? @9{;, f@
S

That's right.

"SSP
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RECCORD OF CONVERSATION BETWEEN CONSTAELE TIMOTREY DAHLSTROM AND

MR ALAN SMITH (CONTINUED) PAGE 5

Q23. Which haven't, haven't had anything written next to
them?

A. But they are, they are, they are non, non company
calls in other words they're calls that didn't
terminate, s0 of them calls didn't terminate. And

that, they haven't see that they didn't terminate.

Some did, some didn't.

24, So generally the thrust of the people written into
this, into this document are people associated with
the COT issue?

A. With, well everyone of them on there is to do with a .
COT issue except my ex-wife.

Q25. Right. And do you have any recollection as to at
that time back in January 94, whether you may have
been speaking with vour ex-wife about the COT issue?

A. I was talking to my son yeah. My son resides with
my ex-wife and by gee I was yeah. Well I mean the,
the whole, the whole issue has been probably last 18
months. My, my son and I have discussed, because
I've been pretty sick with worry and, and like
through the son and thing what's happening, he'll
say, well look every time we talk it's always on,
you know how far is the process going and what's
happening and this, see yeah it would've been, 1
never, in actual fact wuntil just now I hadn't
realised. I mean I've taken and looked at all the
others right and I've put them, hang on this is all
to do with, with COT. But it wasn't until vyeah,
veah.

Q26. And you also raised with me several weeks ago on the
phone the fact that you'd be tendering for a bus 3=
service and you made mention that Telecom had
written down the name of the bus service etc?

A, Mmm. o
027. That, that's also on another document, just d¥ke a

bit of time and find it. This documents, @it'
datad the 10/9/92?2

&
3 &
A, That's right. “t &% .@'é C}QQO
,;3“ EuT
028, Written by vyourself +to Mark 0 §OkSher
Service Manager, Commercial chyy vi here
yvou actually told him, in th ette . that
you would be possibly tenderirg :Eo:(‘)C§f:gt service,

& S D
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) , PAGE 6

A‘

029,

in which you don t mention the name of the bus
service, and you're asking for a guarantee of your.
phone serv:.ce’-"

That's right.

And again  vyou've shown on this document that

Q30.

A,

Q31.

Q32.

A.

033..

handwritten onto the document is the actual name of 3.
the bus service? - \

I think this is the worst out of the lot of them,
because at no stage, I mean it was only a small
charter but I, I kept this one very, very clear and
there's no way in the world that I disclosed who it .
was. Because let's face it, I'm not saying anyone
else would've got this contract, it was only a small
charter but the point is I mentioned it in the
letter form that I wanted a, a guarantee so that 1 LS
could tell this gentleman, because the same person
experienced problems with my phone, and I thought
well at least I can do the right thing if I can give
him a guarantee then, you know, then he could
guarantee to his people that yeah okay, we can, we
can do the service. A handwritten note is the name
of the bus company on the right hand side which,
it's just.

And had you been making calls to the bus company
around that time, or to the owner? )

Oh yes, yes, yeah, yeah.

And that hand#ritten note just for the purpose of
the tape is 0'Meara is the name?

LI
_ o
O'Meara and actually that same fellow did 'send =2 _§)1

letter prior, prior to that, that he'd experienced $
problems with my phones, prior. So there is a
letter in Telecom archives and I have a copy, where

he actually sent a letter complaining about getti
through to Cape Bridgewater. ﬁ

Right. All right so we'll just, you've alsp"said

that there are other documents there,
they're not directly relating to the live OT, 0&

issue they show that the malicious ¢
been set up on your line without your ?'O
VN éPJ
O
That's right. Qj‘? < @
And those documents you say g 1y at the
malicious call trace has affected % service

e J6S Y




RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND

MR ALAN SMITH (CONTINUED) PAGE 7
here?
A. Well there are notes say in August of, of 93 that

because of lines jamming and because of their own
net, liRe network investigations it clearly said
that it malfunctioned, lock ups so they, supposedly
+o take it off the, off the line and vet when yQu

034,

A'

Q035.

AQ

Q36.

035

see the other document we talked about a moment ago,
the 267230 line, well that was still on three months
later or two and a half months later then when they
originally found that the, was interfered with the
incoming line, so why do they have it on my fax
line. Which is my direct line that I ring out on.

and, and you know I, I find that, that's ludicrous.

They, they either was listening to my calls which I
believe they were -on my, in, outgoing lines, but
even so they still knew at that +time that it was
interfering with my line at that time. It was
proven they'd proven it +themselves that it was
malfunctioning in my, my service. So they, they
didn't give a, a razoo about the, the service they
were providing as long as they could listen in to my
calls, and that's how I see it.

Prior to you receiving the documents under FOI were
you, had you been informed earlier that the
malicious call trace had been placed on?

No, no.

And that would lead to say that Telecom had never
told you prior to you getting these’ documents under
FOTI that the malicious call trace was affecting your
line?

No, no.

So each time that you made a complaint about your
telephone service and <the faults that you werse
experiehcing, no explanation was given to you th
it was possibly testing equipment on the line 61{
was causing the problems?

¥

O

Ne, no. &

Okay. "Now the other issue that you T wi néqo
several weeks ago was in relation t .
from here at Portland exchange, Mr Gé’d@ S'I’gﬂ

N Tt
Mmhuh. > < <& 5

@3?' &
And I believe you approached Mr gs%@gxd he's




RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH ( CONTINUED) PAGE 8

given you some information in relation to live
monitoring of your telephone service?

A, Well first of all I guess' I, I'd had this document
probably for about a month and it's regarding, I
believe that the circumstances arose that I believe
+hat a certain discussions were

about in Portland. So I rang him up, it was on a
Sunday, and I, I made a, it was a pretty, pretty
straight level conversation and there wasn't, it
wasn't really hot headed and I'd asked him had he
listened in on mY calls. And he said now look, he
said, look, you know there was a, you've got the

documentation but he said no, he said, look there -

was no taping that 1 can assure you, there was no
taping o©of the calls. I said well if there's 0o
taping, I said there must be records and I said 1've
received no records under FOI of any faults on my
1ine. Now if this was for fault reading where's the
bloody FOI faults where's the faults on the diaries
which I'm entitled to and I said well sO, if you
were the only one who was 11, he said well there
were other people acTross this at the time. And I
said so you weren't the only one that was listening.
He said, well as I said to you before there's a lot,
there's a lot of people across your problem at that
time. and I said well I'd 1ike something in
writing, he said, well I've got to go to, to college
tomorrow, or to, to Warrnambool early in the
morning, I said well you can pick up a, &, in actual
fact he didn't realise, he thought you had to, his
actual statement was, well that means I1've got to go
to the, to the Police Station or to the, to the, tO
the Courts to pick up a, an affidavit, and 1 said
no, I said you can go to a local, Davis', the local
newsagent, I sald you can pick one up there, I can
do that anywhere now. 8o I said if you pick that
up, I said T'11 accept that, I gaid I won't WOrTY
you again. I said even if you write it on, on a
piece of paper, I said, but I want somethj?
official because 1 said enough's enough and <t (3
what he was going to do. Now, I heard nothin om
him for about a week, I then put a notice >
notice board at the College just asking h
me. I heard nothing from him then and
him, it was about a week later and he
allowed to talk to You, he said 1

the

information, you are to talk to &

said, oh I said well lock vyou ; ﬁ&é ur
solicitor he said Simon CHALME o Now
this man's already lefft, he' lread VTelecom

I rang

yet they've got & Telecom solicit@@ S

T 78
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RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH { CONTINUED) PAGE 9

Simon CHAILMERS and he said 1like this is an
arbitration process, 1 said no it's not it doesn't
come under the, under the arbitration umbrella. And
1 said it's I want, I want to, you know 1 want to
get to the bottom of you know what's happened. And
he was reluctant to talk about it.

Q39. So the conversation you had with Gordon STOKES you
said to me before we started the tape, that was on
Sunday the 21st of August 9472

A. I've got, I've got to be, be sure, if it wasn't the
21st 4it was the following Sunday, I've got it
written down somewhere.

040. So it'd be round about the, sO almost a month ago?
A, vesh about a month yeah.
Q41. and, Mr STOKES is an ex-Telecom employee, to Yyour

knowledge he's been out of Telecom for several
months before that?

A, 1 think about four months yeah.

Q42. Okay . But he was a main technician here before
that?

A. He was, he was the main fellow, he, he was the main.

043. And he's been out to your premises several times

while he was with Telecon?

A. He has.

Q44. To service your phone system?

A. Right.

045, And during that time, he had not discussed

disclosed to you that monitoring was taking placg& -)f'
your lines? é

: é‘.
A. Never, never. o cf‘?

Q46. and I think you mentioned before we st
that he in fact also, blamed your
at some stage for problems? ¢;)‘Q

the 13th 92, he blamed the a ring

iy ; 2K
A. Not, not him, Ross ANDERSON bac :Ln\"Apr %@ pril
my problem, source of problems. 7S ({p - 6
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DAHLSTROM Okay.

A. I don't know whether I ever told you gentlemen this
but, and it, it's well documented in Telecom notes,
that and I don't know, remember the date. But it
was within about two days after we had a, the first
Current Affair program, I had rang ELSTERNWICK from

the ABC -and I wanted to speak to Mr McNILEL, darda I
mention that before.

DAHLSTROM Yes.

PENROSE Yes.

A. Oh, cecavesaas

DAHLSTROM Yeah, yeah I do recall that.
A. Okay.

Q47. Okay. So when you spoke to GCordon STOKES a month
ago, he didn't specifically say that other people
were monitoring the line or monitoring your service.

His general thrust was that?

A. ACTOSS, AaCross my fault so. And he, he more or less
made it gquite clear that he wasn't the only one.
But it wasn't until I sort of badgered him or put
him in a, in a corner if you'd like to say that, he
said well look, he said there was a lot of people, 1
said well you were the only one listening in to my
calls. And he said, well no, there was, what I'm
saying to you, there was a lot of people across your
case at that time. But he made it quite clear that
there was no taping so, when you put one against the
other, I got the, I got the, the reference that yeah
there was guite a few people listening in on it. K }F

048. And this all came about as, as a result of certain
Tumours or?

A. Well it's 3just a gut feelin that I've got aﬁ@t,
there's a discussion took place yeah. -é"

Cagb
Q49. About a certain incident? Q§? " ‘\}&
A. About a certain incident, where, an&

wher. b
out where that instance there. It S no
it just wouldn't happen, it just w t
3 PP 3 € 3§§g§2§>
nl

Q50. And the only information o¥ o \@}?@( at it
became known? O ’6}9
S adR N CA 7
9 ?‘9 4




039

RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
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Well how I saw it yeah, is through the,

Q51. Is over the telephone service?

A. Yeah mm.

PENROSE

Q52. What was the incident?

A, It was an incident that's sort of a little bit =
delicate. ’& 31‘

DAHLSTROM 3

Q53. All right, so since you've spoken to Simon CHALMERS - fiy
it's been your opinion or, it was virtually stated
to you that Mr STOKES won't be speaking to you or -g
making any affidavit? <

<

A. He said there'd be no affidavits from Gordon STOKES, y
any, any reference has got to be dealt with this ~{
office,” and I said well if, if Mr STOKES is not %

employed by Telecom how can you be representing him.
T said all I want is an affidavis, or a, a letter of
some sort to, to give the arbitrator, although it's
not arbitration process I said, I want something
that, to show how much we, us fellas have been under
you know, under stress. And I make it very, make it
known here I believe it's not only three or four or
five months I +think they've been monitoring the
lines, and 1listen in on calls a lot longer then
that. There was a period of time where we used to
hear ¢licks, 1've heard, I've heard like background
as if I can hear the actual exchange, someone. in the
exchange. Now about two months ago I think it, I
rang, I rang Tim, Ann was on the other line and we
were getting, and we, it was, I actually taped it,
and it was like as if we had, and when we first got
on the_ line as if you could hear background, as it
was hollow and you could hear sort of footsteps or,
or, or work being done in the background as if
was inside an exchange, it was, it was strange.

I've had that happen a couple of times, whe 've
picked the phone up I can hear that ba
noise, when I put the phone down and
seconds or 15 seconds later, I try
because I'm, I've worked this 90, +thj
business on my phone, where I've b#e
the, I've tried to do my own testing Q@

an echo in background on the g eqﬁ
happened about twice, going ba prob ,@*
know two months ago, three mo ago e
round about February, March. & %{%}
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MR ALAN SMITH (CONTINUED) PAGE 12

Q54. Just one last thing Alan that Il've got, there's a ;
letter here that you've written to Mr Paul RUMBLE of >
Telecom?

A, Right.

Q55. And it relates to a conversation that you had on the =~
31st of June with him?

A, Mmhuh .

Q56. And I believe it also relates to the bus?

A. Right, it does yes.

Q57. Company. matters etcetera. The thing that I'm

intrigued by is the statement here that you've given
Mr RUMBLE your word that you would not go running pv72
off to the Federal Police etcetera?

A. Mmhuh.
Q58. Can you tell me what he background of that is?
A. Well I rang Paul RUMBLE up and I said look, I want

some sort of clarification with all these, I said
we, we get people saying that my staff no longer, as #'4
soon as I leave, that they, turn me back they're
away. I said we get people that are saying that
this person no longer here, and I went through all
this, what you've got there. And I said, now I come
up with +the dJdocumentation, I said with Malcolm
FRASER that I spoke to Malcolm FRASER and I know
damn wall I didn't tell anybody. I said I come up
with this document and 1 said and there's no,
nobody, nobody's given me any information to, to, to
where you got all this information from. And he
said well look I'1ll, I said my.. the one thing I
want to know I said, how the bloody hell d4id you, or
what made you fella's write this notifications
the side of these columns of people I've ran
said I want to know. And he said lock, well I' do
anything, he said, just don't go running c:ffo the
Federal Police. I said I won't go, I sai
you what, you do the right thing by me,
you give me some a letter back on thiE&a sai éqo‘\}

won't go off to the Federal Police.

letters regarding that, and I gaye @at%

Warwick SMITH too. ‘@'@0 %‘Q
o

Q59. And that, I mean that rel s di é the
monitoring of your service where, d £ would

&

_ Q ?.9




RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) PAGE 13

indicate that monitoring was taking place without ¥
your consent?

A. That was before I found the other document under
malicious call trace, on my 267230, as I said they
haven't got back to me since.

I

|

|

| Q60. And you Rnow what Mr ROMBLE"S position 1z in
| Telecom?

|

! A. Yes. He's Customer Response Unit, which would be
: sort of-number, number one underneath Mr BLACK.

| Q61. And he 1is fully aware of our investigation in y
| relation to monitoring of telephone services?

| A. Oh yeah sure.

' DAHLSTROM Okay. Superintendent PENROSE have you got any
| questions.
| PENROSE
| Q62. Thanks Tim. The information +that John McMAHON

passed on you from Austel about live monitoring. Do N
you know where he got that information from? )

A, No, but it, it is in an Austel document, I can't
f£ind it but it wouldn't be that hard to find. At a,
it's amazing because I wanted to put it into my, my
own submission but it's a document saying Mz SMITH
was one of two people that were, the lines were in,
and it's really to that, very similar to that one
that it's in the Telecom stuff. So it did mention
Glen Waters being John MAIN and it mentioned me but
it did say that the certain times of 1993 that
Mr SMITH's lines was, you know was monitored. And
that's when I first knew right. And then I come
across me FOI and of course that, that clarified it.

PENROSE Do we have that document.

DAHULSTROM Yeah I think I've seen it somewhere before, whi “’c'f:s
: virtually a mirror of the document we spoke‘é
earlier. QO

ut
| 2 &,é@
A, Yeah it's very close to that. ng. Q’y *b‘l’ 0&
. . & SRS
tbgfc};&f{@ X
&
52

DAHLSTROM Where, it's an internal report stét
S

|

| S
; PR e
| PENROSE _ égﬁfﬂ} X
| Q63. And live monitoring as far as he wasoo Qé@ﬁas aural
| oV NsF
| : ™
|

|

|

monitoring did take place.

756D




(042

RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND

MR ALAN SMITH {(CONTINUED) PAGE 14
monitoring.

A. Mm .

064. As far as you're aware?

A, Well that, that's I guess that's right veah.

065. Your interpretation. That diary note that Tim

showed you, do you know who the author of that is?

A. No. Well I'll put it this way, I, I'd say it would
be Gordon STOKES because he did most of the work,
but I mean I couldn't.

066. And you wouldn't like to guess on your behalf,
vou're not familiar with Mr STOKES' writing or?

A, Guess yveah. When he writes longhand yes that seems
to be a bit shorthand.

DAHELSTROM Printed I think.

A, Printed yeah.

PENROSE

Q67. But the only testing you consented to was the Elmi
testing in 19927

A. In 1992 and I asked them for all the prints of 1992

' and the, the one of Austel.

Qe8. And in 1993 when the Telecom employees 1left the
briefcase here. You discovered data in that?

A, I actually did yeah. For six days.

g69. Did they, used Elmi testing?

A. Well when I, when I checked this it clearly sho

that 29 incoming calls, 26 sorry, 26 incoming ¢ S
were short duration calls that didn't reach &his
business, and it's, they got little ticks QL? the
side. So that in five days there was '
didn't reach Cape Bridgewater, The Camp.

what, when I really wanted to get :ig;

other documentation in the Aus, in,
says, the RCM was, was registerin

calls and I've asked for <this
still, they still haven't writ

hatigte ol

& pv o i

give it to me. And I've as it o

issues which I can you know 1 can 55535& c;g-r fo
SEd




043

RECORD OF CONVERSATION BETWEEN CONSTABLE TIMOTHY DAHLSTROM AND
MR ALAN SMITH (CONTINUED) PAGE 15

some documents, to how I've asked for it. Now that
was on the line for three months and they still
haven'®t given me under FOI,

Q70. And that would be an Elmi machine connected to your
: service at the Portland exchange?

A. Yeah. At the Portland exchange to the RCM.

Q71. In relation to live monitoring, you spoke about it
occurring in June or July of 19937

A. Mmhuh.

Q72. Where does that information come from?

A, That's, that's in that document.

Q73. The one that you identified earlier?

A. Mmm.

Q74. and in 1993 were you still reporting faults with
your telephone?

A. I have been reporting faults right up until June
1994, And, and, and Telecom themselves have found
faults 4in 1994 a lot of faults in 1994. Well up
to, even up to June, May the 25th we are, I had
repeated voice announcements, I'1ll teall you
something that, that I've, I've done a four minute
video clip, that when I rang, I rang 1100, a girl
got on the phone and I've signed a Stat Dec to this,
her name was Heidi and 1 gave her a nice little blt
of a run around about her name, about a Swiss story
that we will, probably shouldn't tell.

PENROSE I think you've told me about this before.

A, Yeah.

i

PENROSE From Ballarat. Ygﬁ

- &
A. Yeah and from Bendigo. And this 1lady tb@g um

around and says mate, turns around and
to, to tell me what she heard if yo
number, 008 number. No phones rang
ring and that's zall that happened a

present in, in, in the building h Q Sh
on to my fax line which 1 was alli nd I
said what did you hear, and s ays about

the Camp. I said I beg your p he s
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Telecom, I'm, I won't show it to you. L
A. You can't yeah I understand.

DAHLSTROM But it does identify the fact that, that you were
’ live monitored for a period of time. So we're quite N

[ +m

et - -l 2

it.

A. Right.

Q82. How often does it vain down hare?

A. Oonly when you fellas come down. We've had about
five good days actually.

Q83. Have you got anything else Alan to do with the live
monitoring issue?

A. Ah, no but I, this, 1 mean how can you 3ay that you
know, because it's, it's documented t+hat it happened
from +this time to that time, but nothing, in my
wildest dreams would think that 1'd ever been taped
but now I know that what I'd thought for £ive
months, six months, 12 months. I believe I've been
taped .or listened too over a good, you know a good
period of time, 12 months, 18 months, and I bhelleve
up until only a matter of two months ago, a lot of
funny things used to happen on the 1line, we'd hear
clicks and, and it's just, well I can no longexr use )k'
the phone. I, I really bel, I mean just cause you
fellas are here now I, really don't know, I mean
when I go in there I go To the 'gold phone, I really
don't know whether I can use the phone with, with
any, you know any safety. I, I, you know 1it's just,

Q84. There is just ona more document that you've sent to
us that probably wasa't in the initvial record
conversation and that's a handwritten note?

A. ° Sorry. ' é"

&
FEMALE Brad wants you to know if he can hm%ﬁ 0@
second.
' X

DAHLSTROM I'1l1 just suspend the tape then e s
approximately 7.05pm.

St ghhe
&
TAPED RECORD OF - CONVERSATION RECO fgj&ﬁ I
APPROXIMATELY 7.0BPM \?‘2 7
- ?' .
<&

S
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you specifically that, that's suggested that he was
involved in live monitoring of your telephone ;
; service? | .

A. Well now you've put it this way. I assuﬁed 50
’ that's why 4 rang him, X thought well he'd have to

that's, and he, he didn't rafute it, now 1 found'
that strange at the time, he didn't re, he didn't

| say oh it wasn't me, he didn't deny it, he didn't ’*_

! deny i1t at all, he just sald that I wasn't, no, he

gaild, there was no taping.

Q78, I haven't hesrd, I'd haven't heard rain like that - i
for six months?

| ;\ A. Didn't ask, take it with you. He said it's, it's,
B it's, we, we, there was, there was no taping done
and he made it quite, in fact, which I believe
; right. But what I'm left, what I'm wondering is, is
! quite common 1've been Jlead to believe now it's
; quite common that thay, they, when they, when they
- 1listen in on the calls it goes through the whole W
exchange. Now I've baan told that on 2 lot of
occasions, 0 I'm wondering if this, if that's the
. case how many othar people could've listened to 1it.
i . Could be Mrs SMITH, could've been Mrs BROWN, Mrs
? _ BROWN talks to Mrs SMITH, husband and next mninute
it's s8ll sround town.

‘n ® Q79. - At which college did you put the notice up at?
A, Ah, the, the Warrnambool Deakin 'University.
! 080, What's, My STOKES assoclated with it is he?
' A, He, he's doing &, a course there at the moment. And ‘
all I done was put a please contact me Mr STOKES. |
081. Did John McMAHON ever describe the document _7}“‘
he'd spoken to you where it had been identif o

him 2bout the live monitoring?

- A. No, no never.

oy DAHLSTROM Okay. That, that document that you,
] raferring to, or - John MCMAHON may

| we do have a copy of it.

. - @
| A. Right. @P 46’

DAHLSTROM However, bhecausa .it's been prov us 6
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A. Did, did take place.

Q6. Took place and the dates there are June 1933 to
August 19937

A August.

Q7. Since then have you also had other information about

monitoring on your service?

A. Yes I, I come up with a document I guess, maybe a
month ago or six weeks ago, five weeks, it clearly
states that the malicicus call trace was on my oOther
line which was my 26723, 230 line. And they would -
come out of the actual diary notes of the Portland
Exchange, which is a different, a different number
to what, the, the prior one you were talking about,
was 267267.

Q8. Ckay. I'11 just show you a, Jjust show you a
photocopy of a document, which you sent to me on the
14th of September, and that's a photocopy of a diary
note, page dated the 7th October 19937

A. That's xight.

Q9. And is that the one you're referring to where?

A. That's the one I'm referring to.

Q10. - And +that states down here, at 9.00am a malicious
call trace was removed from 2672307

A, 7230 that's right.

Q11., Okay. Just for the purpose of the tape, and for our

own information prior to these dates, had you ever
made any request, request with Telecom for a
malicious call trace to be placed on your lines?

A, No I have never, never once have I asked ﬂﬁ%
malicious call trace and I make it very clear at
never at any stage has Telecom sald they wer oing
to do any monitoring on my lines or any, pin
or any listening of calls, at all at any

Q12, Okay. So the only testing that you w 11
of that was conducted by Telecom
which involved recording of detag (_,cétc
Elmi testing arranged by Austel?

A. Eimi the, this is this year Elmi by ut I was

éﬁ% 7S 49
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something about a camp, I said I'm sorry I didm't
quite hear you what did you say, she said something
about a camp, she said I heard somebody say
something about a camp. I said my lady I said
nobody even picked the phone up, I said it only rang
once, she said well I heard something about it, I .
said do you mind, she said what, what are you trying >E

to do. I said well go get me the supervisor, so the
supervisor come on, I said look, I said I want to go
into all this, I said but there, there's something
wrong, I said now this is what's happened. Do you
mind getting her to ring the phone again, with that
she got back, she rang the phone, it rang once or
twice as normal right, the person picked the phone
up and spoke on the phone and said hello, and that's
all she done right. Okay, now the phone was put
down and then we left it at that, three weeks later
I get my phone bill, and I was chaxged for the first
call, I was charged for 19, for 19 seconds which I
never even picked up. The next call which was said
hello, and Telecom's admitted this right, I was
charged for four minutes and 19 seconds. Now I've
done a video clip of this, of, of in front of a
professional vide¢ right, of exactly this case
because she, there was something wrong and she
didn't want to, she didn't want to, at no time did I
speak on that  phone, nobody said the Cape
Bridgewater Holiday Camp, I find another
documentation +that, that I rang, I was ringing
Graham SCHORER's and I couldn't get through to him.
I rang 132999, the reporter from there turns around
and says, when he realised we were COT he didn't
repoxrt the call. So we've not only been dealing )Fk
with, with, with COT issues like with, with, with
through Telecom, we've been try, we're getting bum
steered by 132999 and 1100. Now +that, that's
clarified, I mean I, I've, I mean it's documented
that that's a fact it happened yeah.

Q75. And when did you discover that the malicious c?ﬁ

trace was on your line in the FOI documents that
received. Just roughly?

_ w )
A. About two months ago, oh six weeks ago. y‘:}z& j )}‘
Q76. And you had no knowledge of it? éﬁyy q'(}ék \}ép
A. No I had, I'd seen it but I didnif Tt éf?’
written so much of, I've listened m I
hadn't put a great significance ity v .{@

077. And in relation to Gordon STOKES whadd

T PS6D
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Telecom, I'm, I won't show it to you. 24
A, You can't yeah I understand.

DAHLSTROM But it does identify the fact that, that you were
: live monitored for a period of time. So we're quite M

satisfied that, that there are other references to
it.

a. Right.

PENROSE
Q82. How often does it rain down here?

A. Only when you fellas come down. We've had about

five good days actually.

DAHLSTROM :

Q83. Have you got anything else Alan to do with the live
monitoring issue?

A, Ah, no but I, this, I mean how can you say that you
know, because it's, it's decumented that it happened
from this time to that time, but nothing, in my
wildest dreams would think that I'd ever been taped
but now I know that what I'd thought for five
months, six months, 12 months., I believe I've been
taped or listened too over a good, you know a good
period of time, 12 months, 18 months, and I believe
up until only a matter of two months ago, a lot of
funny things used to happen on the line, we'd hear .
clicks and, and it's just, well I can no longer use }P
the phone. I, I really bel, I mean just cause you
fellas are here now I, really don't know, I mean
when I.go in there I go to the gold phone, I really
don't know whether I can use the phone with, with
any, you know any safety. I, I, you know it's just,

084, There is just one more document that you've sent to

us that probably wasn’'t in the initial record
conversation and that's a handwritten note? é\,

A. . Sorry. 66’. S

FEMALE Brad wants you to know if he can bre :Egé’;% 0@’
second. ‘ éo 'L

S &
DAHLSTROM I'1l1 just suspend the tape thenéoq =] 9%@%)

approximately 7.05pm. @0 .éﬁ%
TAPED RECORD OF CONVERSATION RECO NCED. @Q' 15
APPROXIMATELY 7.08PM RS é
.- CD :
N 56D
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Q85.

Alan just before the suspension we were just
discussing the live monitoring and we established
that it was around June, July, August of 9372

|

|

| A, Right.

| )

| Q86 . The dacument here that you'we sent to us earlier bas
| got the date, 27/6 on it?

|

| A, Right.

|

: Q87. We can only assume I suppose that it's 1993. But
| there igs a number blacked out?

| A. Mmhuh .

f Qes. And an arrow to your number which would show that
| this, this person called you?

| A. Right.

Q89. At 6.40pm. 2nd the notation written on it is
caller, caller is usually from +this number but %@
apparently somewhere in Adelaide on this occasion? -

A. Right.

090. And I think you've brought that to our attention to
say well how would they know that this person, and
whether he calls from?

A Yeah how would they know.

Q91. A certain number but is away in Adelaide. Other
then, as you say, listening in to the telephone? Fa

A. I, that's it, I mean how would you Know. I, I've

shown that to quite a few people and they said oh
God yeah, you know how, how would they know. You
tell me, it's a, it's a pizza parlour and he hatiﬁ
dial-a-pizza parlour, and he's gone broke and s
pretty, clear set sort of a fella, and he p?
about 60 grand and he's done the lot. An >
using this as an example to give to Senator,
and at that time we were getting all
that I could get the information so
forward it to BOSWELL at that time to
the Sepnate. Se all this was beingO e,

known: at that time, because they @P ﬁ
getting as much information we 14 to , To
BOSWELL and to Richard ALSTONG”Shado ﬁ? er, to

present to the Senate. IS
& .
S 7&@
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092, And that's not Ralphie's Pizza, that's someone else?
A, No that's, I can’t think of it, think of the name of

the place but it's, it's in Adelaide and, he
actually was on, on, on the Current Affair program
that, not Current Affair, wvyeah Current Affair
program., and he's the gentleman that was. so I
contacted him and I said well give me as much
information you can and we can pPresent your case
perhaps to, you Kknow to, to the Senate, which we

did.
093, Ckay. All right do you have anything else Alan?
A. No I don't, not really, no.

DAHLSTROM And Superintendent PENROSE anything else that you'd
like to discuss with Alan.

PENROSE No thanks.

DAHLSTROM Okay. That being the case I'11 turn the tape off.

AND THE TIME IS 7.11FPM




. {
".t)i’."..,‘ .';'::- TV e TmE MWWV T LUS
IDGEWATE Bl
AME il CAPE BROGEWATER, WO, 3308
. TRAPHMONE: DID BT OF7.
. Nesy Aln & Koo 10~4~92
Nark Ross L
Custoper Service Kepaget _
cuanareisl-Country vicroris ,
7.0.%01 299 haadihd
Jsllavat. : Jow
Pax~-053-3491776 . « frears Uoow
: D NN
Desz Mask . ' " \
shozt and ditect and to the point ap

- § w31l keep this lottes |
you ere vell svaze of ay tslatoamuniction provlions.
While st the $outh Rest Tttrilltg:OOOtiuu CANDA Ain ¥slbouzas carly
tuis veak, I vas approsthed by propristor of & bYus chartac compsny
to tsnder for # very iycrative touriss ventere sLaZRing ‘ACKL Jast. '
Bov aver vith farsness o the Rany peo 1e_vho vould De {nvelved with
thiy propesstion L yould have tO be abie o guazeotee them I bave &
relisble phons sesvice. ' . -

sooths tried to contect e without such

™is co-:;ay has oOver weuy
soccess heazing &n an aged eigual constaptly bafore naking contact,080
they are vell avars ¢ ny past problens.
3 heve exsplained 1 om usdae the assuspLion oy telacoapunicetion
tf°b%f'. are DOV over of 8t 1eaat Just about cectified which I hepe

s the cese. L
12 Telecon vould vow ysrantee me ap efficiont servitce 1°cen pursue this

render, could you Her ot your Yictosias Divisional Neneper write e

a shert nots confiruing this guarsntst.
1y give s 8 puch netdad pccupant

I am couvngiag on this venture to sot o0

boost DUt 40 SVarsness of our local ioucies eutlets.
1 vould nead this lettat XnRO¥ 2aSter then 18tk of Saptenber o8 ofZece
. of interest musl pe in by thesm, 1T this covld be arE 1 would %
-]

15ged.

Tespectivl

Alon Smith

Gope b5 E

o7 W Ul

woNe 000611




P2 232 2 3 2-1 2L SRR 058 267230 Page 15
* COMMERCIAL + e L temremw—e———
* IN CONFIDENCE +
R e S Lo Ve _ MAIT COHV. METER R
CALL. T L TIMR TINR: - FULSE RARO
DAY DATE AND TIME TYPE NIMERR DIXLLED (SRC) (SBRC) METER REC™D DIFP TE P C
MON 31/01/94 06:46:12 QAS I - 3599 39107 0 N
MON 31/01/94 09:08:02 OUS 032877009103 bt 3 0 =~ Wionc NG, 0 Qi arva euwg.
MOM 31/01/94 09:08:20 ONUG .1100 . 22 172 0 L
MON 31/01/94 09:21:37 OAS 032060055 26 10 -, 0 Q.
MON 31/01/94 09:29:15 ONU  -i100 22 97 Q L
MON 31/01/94 03:38:01 OAS 028287342 31 202 AusTed 0 Q
MON 31/01/94 09:43:20 GAT 234780 22 16 Locas cowa. O L
MON 31/01/94 09:57:12 QOAS 032877001 €& ssractoanm 0 | ¢
MON 31/01/94 10:06:12 QAS: 0327787717 32 3397 Ovbunanan 0 Q
MON 31/01/94 10:10:54 QAS 087258158 31 137 dowiarm. et 0 F
MON 31/01/94 10:13:45 OUB 057252364 12 Q
MON 31/01/94 10:13:58 OUS. 057252364 24 ol ko amec g Q
MON 31/01/94 10:14:22 OUS 057286234 27 0f "o v @ 0
MON 31/01/94 10:14:54 OUS (0572523€4. 17 oos RéEc, 0 Q
MON 31/01/94 10:17:32 OAD 286234- ‘27 70 g L
MON 31/01/94 '10:27:42 QAS 036327700 26 28 0 Q
MON 31/01/94 10:45:00 OAS 036174617 37 51 0 Q
MON 31/01/94 10:46:44 ORU 017S 24 61 ] L
MON 31/01/94 10:54:52 ONS 008033849 29 216 0 N
MON 31/01/94 11:15:43 OAS 032877099 ?} 1 mqma‘f 0 Q
MON 32.01/94 11:16:19 OUS 078925040 3 e 0 Y
MON 31/01/94 11:18:17 OUS 078925040 13 0 ) Y
MON 31/01/94 11:20:40 ONU 013 9 0 o L
MON 31/01/94 11:21:03 OUS 078925040 12 0 0 Y
MON 31/01/94 11:23:46 OUS (78925040 11 o 0 Y
MON 31/01/94 11:25:29 OUS 078925040 12 o 0 Y
MON 31/01/594 11:26:18 QAS 0789250401 33 119 0 Y
MON 31/01/94 11:31:2€ OUS 078925040 12 0 0 Y
MON 31/01/94 11:37:43 OUS 078325040 12 o 0 Y
MON 31/01/94 11:41:35 OAS 032877099 Eei} 129 ¢ Q
MCN 31/01/94 11:44:317 OAS 038893543 b ] as ] Q
MON 31/01/94 11:46:44 QUS 078925040 i3 ] 0 Y
MON 31/01/94 11:52:03 IA 4 93 o
MON 31/01/94 11:56:33 OUS 078925040 11 0 0 Y
MON 31/01/94 11:56:47 ONU 1100 22 159 ] L
MON 31/01/94 11:55:50 QAS 078925040 27 432 0 s
MON 31/01/54 12:07:48 IA 4 54 0
MON 31/01/94 12:09:02 OAS 038893543 27 280 0 Q
MON 31/01/94 12:20:15 OAS 0389893543 33 103 i Q
MON 31/01/94 12:22:39 OAS 0367073103670721 35 82 0 Q
AN 31/01/94 12:35:16 QAU 231000 24 597 0 L
MON 31/01/94 14:15:11 OAS 036346671 37 25 0 Q
MON 31/01/94 14:16:53 ORS 036343876 ag 46 0 Q
MON 31/01/54 14:18:54 OAS 022642044 a7 45 0 Y
MON 31/01/94 14:26:04 OAS 038203021. 37 34 AusTEL ] Q
MON 21/01/94 14:49:30 OAS 038203021 kY- 93 Avvre. 0 Q
MON 31/01/94 14:51:46 ORS (386893543 27 104 0 Q
MON 31/01/94 14:55:14 ORS 035681824 25 16 FAe smems- O Q
MON 31/01/94 14:56:04 OAU 234780 23 96 0 L
MON 31/01/94 15:12:24 OAS 036707211 30 1010 0 Q
MON 31/01/94 15:29:52 O0US 031 7 0 2 © Q
MON 31/01/%4 15:30:18 OUS 032877099 0 A%AmRomsyt 0 Q
MON 31/01/94 15:232:18 QAS 032877099 0 128 G 0 Q
MON 31/01/94 15:42:46 OAS 032877099 b 15 am 0 Q
MON 31/01/94 15:43:45 QAU 217777 25 165 0 L
MON 31/01/94 15:47:13 OUS 053428357 16 0 0 Q
MON 31/01/94 16:05:11 IA 4 112 1]
MON 31/01/94 16:24:18 OAS 035622080 39 . 110 0 Q
MON 31/01/94 16:26:54 OAS 032877099 287 313 o 0 Q
MON 31/01/54 16:32:51 IA 3 61 0
MON 31/01/54 17:21:51 OAS (0368287342 32 1178 ) Q
MON 31/01/94 17:57:53 OAS 0534283575 48 2464 0 0
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LA S A el sl g T T MALT coRv. METER R
CALL. TIME TDE PULSE RA RO
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STATEMENT

Of Des DIREEN

NAME: ) Dos DIREEN

ADDRESS:

OCCUPATION :

TELEPHONE :

1. My name is Des DIREEN and my address and contact details are known ta Mr Bob
Hynninen.

2. in Seplember 1955 | commenced employment with Telacom Australia which later changed
its business name to the Taistra Corporation. | was onginally empioyed as an fnvestigator
attached to the Special Services Unit within Telecom Investigations which was Iater to
become Telstra Protective Services. Over the next tweive years i was promoted to the
roles of Senior Investigator and then Principal investigaror.

3. My duties over the years inciudad initiating and conduciing investigations involving all types
of fraudulent activity against Telacom/Telswra as wel as the uniawf.! use of the Telephone
network. | was aiso very heavily irvoiving in assisting Law Enforcament Agencies such as
the Victoran, NSW and Queensiand Police Task forces set up to investigate SP
Bookmaking throughout those stzies which involved the use of Taelephone Langiines as
well as the Mobile phone network.

4. In April 1997 Telstra was downsizing its staff and offering redundancy packages. | apphed
and was granted a package leaving the company after corpleting just short of welve
yaars service, .

5. After leaving Telstra, t am not sure of actuai dates but it was either late 1997 or early 1998,
I received a cait from 2 person who | know as Rod KUERIS. Red was working as &
Detective Sergeant at the Victoria Potice Fraud Squad, St. Kilda Read. Melbaurne. | cari
recalt that at the time, Rod was investigating criminal behaviour allegations directed against
Teistra. The allegations, which refated 10 ‘Perverting the Course of Justice’, were initiated
by a greup of complainants who called themselves Casuallies of Telstra (COT Cases}.
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Statement by Dee DIREEN
Page 20f4

6.

10.

11.

12.

13.

F

At the time when Rod calied me, | had left Telstra. He cafled me and asked me to meet
him at his private address in Coburg, Victoria. Me told me at the time that ne was reading
reposts submitted by Telstra that related to his investigation. He had trouble deciphering
the acronyms, abbreviations etc. that were in the report. He knew of my background as an
investigator with Taistra and that | could assist him.

| attended at his house in Coburg. It was either on a Saturday or a Sunday. | can
remember that it was on a weekend.

When ! got there and during general'talk, he stated that he believed that his phones were
being ‘bugged’. He seemed to be quite distressed at tha time. He said that his phone was

making clicking noises, the same noises that were occurring on the phones at the Fraud
Squad.

| said to him that we should do a quick drive around to find out where the nearest pillar or
telephone line pit was to his home because if what ha was felling me, was true, it was
possibia that his telephone iine could be being tapped from that location and his telephone
conversations monitored. He toid me that he thought there was pillar down on a corner
about two hundred (200) metres away. We ieft together and when we got to the comer, a

plain van was present and a male person was replacing the cover to the pillar. The male
then got into his van and left.

We then drove 1o the main exchange in Sydney Road. Brunswick. There were two othes
vehicles at the exchange as well as the same van. These vehicles were in behind the

exchange compound and were not marked with the company 10go which indicated that they
wers not technician’s vehicles.

it was unusual to have any vehicles at exchanges on weekends unless there was repair
work being conducted by technical crews, but as | said alf these vehicles were_%‘arked with
the Teistra iogo..

From what | observed on this day, and applying the knowledge that | gained auring my
twelve years at Telstra, | have no doubt in my mind that the phones at Rod KUERIS's
home address were possibly being interfered with.

Rod had¢ alse informed me that he believed that the phones at the Fraud Squad were also
being monitored. He stated that the clicking noises were constantly being heard while
using the phones.

766
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Staternent by Des DIREEN
Page 3 of 4
14, Rod also stated that he believed that ali of his actions and meetings were pre-empted by

Teistra. He stated that he thought it was possibie that someone from Telstra was
monitoring his calls.

13, This belief was later reinferced Ry what happened after this event.

18. A few weeks later on g Saturday morning Rod had to g0 to Tullamarine Airport e meet one
of the complainants In his investigations, Anne GARMES. He called me early on this day
and stated thai he believed that he was being followed and wanted me tc help him verity
this.

17. Rod was going to meet Anne GARMES at Tullamarine Airport in the Ansett Departure area
on the 1% fioor. He was driving his private car to the airport. ! arranged to meet Rod at
Kellor Park Drive, East Keilor. 1 sat off his car as he drove past. | then foliowed him at a
reasonable distance ‘o the Ansett Departure Area Cafeteria on the 1* floor.

18.  met him osulside the Cafeteria, and he pointed out Antie GARMES and her husband who
were already there and then pointed out a male pereon sitting near them who he said he
recognised as being a person who was following him around Melboumne. This guy was
reading the paper. When this person realised that we had noticed him, ne left. Rod
appeared angry and distressed by this.

19. 1 also know that these occurmences were causing problems with Rod's family iife. | believe
that Rod ieft the police force not long after these events.

20. Finally, [ would like to say that whils | was working at Teletra and it would have been the
early ninaties | had cause to travel to Portland in western Victoria in relation to a complaint
involving suspected illegal interfarence to telephone iines at the Ponfand telephone
exchange, |

21. As part of my investigation, | first atiended at the exchange to speak o staif and check the
exchange iog book which was a record of all visitors to the exchange and a record of work
cenducted by the technical officers.

22. When | attended at the exchange, | found that the log botk was missing and could not be
located, | was informed at the time by the iocal staff that a customer from the Cape
Bridgewater area south of Portland was also complaining about his phone service and that
the iog book could have been removed as part of that investigation. | was not told about
this complaint prior to traveiling to Portiand and when | made incyuiries by telephene back to

Z
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by Des DIRFEN
Paged of 4

Meiboumne | was told not to get involved and that it was being handled by anothsr aiea of

Telstra. | !ater found out that the Cape Brigewater complaintant was a part of the COT
cases.

Signature; ?’M
Date: 181/ 08Y 106

| hereby acknowledge that this statement i true and cotrect and ! make it in the belief that a
person making a faise statement in the circumstances is liable tc the penalties of perjury.

Signature: %

|
|
|
i Oate: 1O 1 0& 18¢
|

Acknowledgment made and signature witnessed by me at DOV on 10/ B 100
atn \9 amipmp=—5
ﬁ . P> ’_"‘:

Signature:

S

Name: .
| Tite: Senet AnveESTIsAT R

AS 74
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STATEMENT

Of Bob HYNNINEN
NAME: ; Robert Thomas HYNNINEN

ADDRESS: | Unit 4, 79 Mimosa Road, Carnegie Victoria 3163.
OCCUPATION : | Public Servant ~ Austratian Taxation Office
TELEPHONE : | (03) 9285 1570

1. My full name is Robert {Bob) Thomas HYNNINEN., | currently reside at Unit 4, 79 Mimosa
Road, Carnegie, Victoria.

2. 1'had been praviously involved in an arbitration process with Telstra. | was part of a group
known as the Casualties of Telstra (COT Casas),

3. i can recall that during the period 2000/2001 Y had arranged to meet Detective Sergeant
Rod KUERIS from the Victoria Police Major Fraud Squad at the foyer of Casseiden Place,
2 Lonsdale Street, Melbourne. At the time, | was assisting Rod with his investigation into
zlleged illegal activity of Teistra against the COT Cases.

4. Rod and ) would occasioraily meet in the city to discuss the progress of his investigation.

S. 1 met Rod at about mid - morning. | observed him seated on a sofa in the foyer naar the
right side of the entrance. | approached him and sat dowr next to him. When | did this, |
noticed that he appeared to be distressed and red in the face.

6. Rod then stated that he wanted me to follow him 1o the left side of the foyer. When we did
this he then directed my attention to & male perscn seated on a sofa opposite our seat. He
then told me that this person had been fotlowing him around the city ali moming. At this
stage Rod was becoming visibly upset and { had to calm h-m down.

7. This male then noticed that we were both looking at him and got up and left the buliding.

8. Rod kept on saying that he couldn't believe in what was happening to him. | had 1o again
calm him down.
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Page 2 of 2

9. When | spoke to Rod on a number of occasions at the Fraud Squad, he stated that ha
believed his office phones were belng monitored by Telstra. He said that they were
continually making clicking noises.

10. He told me that he had complained ‘o genior management about the probiam.

11. Qver time, ! belioved that this investigation had caused & rumber of health problems with
Rod. Italso had an affect on his marriage.

12. Rod caited me during the latter part of 2001 to inform me that he has resigned from the
police force.

ol
Date: ﬁfﬁ.’Mb

Acknowiedgment made and signature witnessed by me at S SOUPNE on ‘g | 2 12m0{
at |- %0 2 =

Signalure:

Name:

Titie: SENwe, \WVESTIERTSIZ,

s 766
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AUSTRALIA

Facsimile % | "e’ecom

To -Ross Anderson ' Network Products
' ~ Nationaf Facsimile Support Centre

' . 23 td Floor 242 Exhibition St
Company Telecom Portland - Melbourme. 3000 -
Australie

Telephone 03 634 6993
Facsimile - 03 6400997

Facsimile 055236 56

From Alan Barrow \'
P.T.T.0.1

Subject  COT Case K01489

Date 29 October 1993

Ross,

The following pages are copies of my fax machines joumnal and the protocol printouts of

failed calls.

On the date of 28-OCT-93 we were trying to create a line failure condition that would
re-produce the same error on the transmitting machine and no record on the receiving
Mitsubishi machine (055 267 230). The reason for this was to show that a sending fax machine
could get to the point of transmitting a page to the Mitsubishi fax machine without the
Mitsubishi machine having any record of the call.

The COT case call in question was the 27-2%93 at 10:46 on the journal (it is suspected
that the clock in this machine is approx tes in ervor). The duration of the
transmitting machine page of 2:21 minutes suggests that the call failed at the end of the page,
possibly when requesting a reply from the receiving end. The presence of the ID in the journal
of "055 267230" indicates the call was connected to the Mitsubishi fax machine in question. The
receiving Machine has no matching entry in its journal for this call.

A call was placed to 055 267230 and connectivity terminated at the beginning of the
page but this resulted in an error of NG in the journal along with the ID of the calling fax
machine. The only way to reproduce the conditions experienced above was to interrupt the
power on the receiving Mitsibishi fax machine. This would result in an entry in the transmitting
machine and no entry whatsoever in the receiving Mistubishi machine.

During testing the Mitsubishi fax machine, sgome alarming pattems of behaviour were
noted, these aﬁ‘cctmg both transmission and recept:on. Even on calls that were not tampered

: sig Xing aving in 8 manner not in accordance :
with the relevam CCI‘I"I‘ Group 3 fax rules. A half A4 page being transmitted from this machine %
resujted in a blank piece of paper 4cm long. the relevant protocol printout in sample #2 shows
that the machine sent the correct protocol at the end of the page. Even if the page was sent
upside down the time and date and company name should have still appeared on the top of the
page, it wasn't. During a received call the machine failed to respond at the end of the page even
though it had received the entire page (sample #3). The Mitsubishi fax machine remained in the
locked up state for a further 2 minutes after the call had terminated, eventually advancing the

Regards HJ' 72 ~7 ﬁ

Alan Barrow

Telstra Corporation Limited
AQN 081 TTR RER
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PROTOCOL MONITOR

DATEATIME
LOCAL YERMINAL 1D
ILOCAL TERMINAL NAME

28-10-93 12:37 M
6136400597
03 5aopn94?

:
|
|
!
|
|
k
l
)
I
i
i
t
!
!
!
'
!
i

* COMPANY LOGO ¢
¥Rk SEND Aok¥
No REMOTE STATION START TIME DURATION | #PAGES MODE RESULTS |
1 055 267230}26-10-93 12:3C PM| 0" 47" 1 COMPLETED !
9600
[ |
COM:0 635:0 G3R:0 ECM: 0 csi ¢14: 0
CFGi4 RHP: 0 LGO: O THP W/B174 EQL:08
VERSTON: KM1=X01. 09 KMZeRD1. 09 KSP= 62. 00 KCA=RD4. 03
" LAPSE LOCAL REMOTE FCE  FIF .
2776 “— NSE 20 00900S20004EBBOVOE25202020202020202020202020202020
200060001808
3°76 <= CSI 490 303332373632203555302020202020202020202v
2741 <« 0IS 30 004EBBAO
5°10 TSI —_— 43
5°26 DCS — a3 DUA5A800
6783 TRN —
1°¢8 TRN —
708 TCF —
6-53 TCF —
3" 57 «— CFR 84
1626 TRN —
10751 TRN —
11°52 PIX —
33703 P1X — :
34731 EOP — 2F
38°76 EOP —> 2F av <o o"ﬂ{b"‘ﬂ'
4321 EOP — 2F v 3
44°57 «— MCF ac
45°76  BCN — F8

XEROX Telecopier 017

As 7678




PROTOCOL MONITOR

*%% SC ND $ak

DATE, TIME 28-10-93 12:32 FM
LOCAL TERMINAL 1ID. 6136400991
LOCAL, TERMINAL NAME 0J 6400997

COMPANY LQGD 1]

START TIME

|
N
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|
|
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|
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L
|
|
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i
J
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|
Na REMOTE STATION DUlmTION xPAGES MUDE RESILTE f
i 055 267230]28-10-63 12:30 FM| 0 49- 0 COMMUNICATION ERROA
ls8o0 B3 2ud
CaM:0 G535:0 G3R: U ELM:Q CSlI:t ClG:o
CFGia RHP:0 LGO:Q THP: 1 W B:iT4 cQL: a8
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' APSE LOCAL REMOTE ECF  FIF .
“— GED
1b €= 2100HZ
3735 «— NSF 2u 00000580004EBB000E25202020205020202020202020202020
200060001898
4-3% “«— ¢S] A0 3033323736322035353020202020202020202020
5-08 “«—— 01IS 30 0D4EBEHD
6729 TS1 — 43
1405 DCS — 83 DDAGASCD
7%42 TRN —
7°67 TRN —
7-67 TCF —_ - é‘ . A ¢
9*18 TCF — . : A e
10°56 «— CFR 24 Moty Mac ¢
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32760 PIX —_ @€ CF
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PR DATE/TIME 28-10-93  12:09 PH
KQaroe LOCAL TERMINAL ID. 613540083?
LOCAL TERMINAL NAME 03 6400999
COMPANY LOGOQ ]
dkk RECEIVE #kx .
— S — -
Na REMOTE STATION START TIME OURATIOM{ BPAGES MODE RESULTS |
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CoM: 0 63510 B3R: 0 ECM: 0 CSI:) c16:0
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welecom

Chlymersitl & Conoumey
MM__

(odkassDag 900 -
Noboum Vo S100

Telaphone (5 032 T
Facoimlla (03 037 §344

11 Januacy, 1004

Mr Warwick Smith
Tdmmniclﬂom'Indmw Ombudsirian
, Ground Floor
321 Exhibition Strest
o~ WMELBOURNE VIC 3000
Trade Practices Law end

this background 1 not of direct relevancs to this arbitrtion. ss0980r with @ groader level of diraci
cnmmwmmjudwmmmmhmmwmhmnnm-

intanded to doel with the supply of Information under her FOI requmat. AL no stage axt
Pau Rumbie ralss the iseus of niternative aasssyers. Plaase be asgurad that Telecom wit only consider

s28sssors nominatad by yourself and has not, and has no intention of, entering Info dlecuseions with they
othes partian to the sritration in respect of potantiel aesessors. :

scospled the sppointment of Mr Fox a8 sultabie & themselves. Apparently, the name of Mr Fax was
tnotudadonnllatofnamuwmghmdlaoumdwuhmamwmmm. Ny understanding is
that this matier never progressed and does not appear relgvant 1o the wn'znt daliberations. °

Ny parsonat view is thet the appropriate way forward 18 (o appoint one asesssor to eneure the consistent
application of egai principlea in thews catos, In addition, the assesscr naads to b @ person of some
eniﬂamnbﬁﬂmdeonmmmuﬂlmumwmmofﬂmombﬂwwm:
provedent for future compisint hendbing, -

-’Hom,ltdmnppurtomothatmooitlrnunumm&\ullghtofmknpommmﬂmum
fact that the TI0 1s tha parson with the responatuiity for arbliratin oh this matter, and that the aesossor
that is now under discusalon Is in fact making a recorimendstion 1o the TIO. Under thess cirumetances
R appamre fo me that far too much walght Is being placad on the appointment of the sesessor. The
pﬁmwmmmummpmmummwmmmmammvpm
standing and legal end commercisl qualfications,

Plsase contact me diractly (8327700) i | can be of any further assistence In Gltaining & spesdy rasoiution
of this matter. . _ .
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. ' Stove Black
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SELWYN COHEN
‘CHARTERED ACCOUNTANT
' 480 B¢ ma?ﬁ'i.ﬁ
Melbam-na Vietoria 3004
Telephons: (03) 866
Facmimile: {(03) 866 4314
FACSIMILE MESSAGE
DATE: 2187 JANUARY 1994
TO: ALAN SMITH
FROM: SELWYN COHEN
FACSIMILE NO.; (055) 267 230 L
NO. OF PAGES INCLUDING HEADER SHEET: 1 {ONE)

Dear Alan
QUTSTANDING FAX

1 refer to your facsimile of 10.42 am. on [ 7th January 1994. The fax cover sheet
refers (o 7 pages being sent. Unfortunately, I only received 2 pages.

Please forward the remaining $ pages 10 enable me to begin the required work.

Kind regards,

%fzg HEN

™
B
O
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Barristers & Solicitors

OUR REF: YOUR REF: -

D TWIGG
SMITSDOI-DOI

2 February 1994‘

Mr A Smith

RMB 4408

Cape Bridgewater
PORTLAND VIC 3305

¢

Dear Mr Smith,

Re: FAC T ES

We note that you did not receive two pages at all and only the
number 2 from the third page and the signature from the last
page of the facsimile sent to you at approximately 2.23 p.m.
on the lst February, 1994.

It was successfully sent apﬁroximately tvwo hours later.

Yours faithfully,
T

Per:;;?

455 BOURKE STREET, MELBOURNE., 3000 TELEPHONE: (03} 670 721 : 7 O
AUSDOC: 217 FAX: {03) 670 0785

PARTNERS: JAN PANNAM, ALAN SHEPPET, ANDREW R COX, DAVID WHITING.
SENIOR ASSOCIATES: SUSAN HAMILTON-GREEN, JIM KORFIATIS. MARGARET HASSETT.
CONSULTANT: MARY CAMERON
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Telecommunications
Industry
Ombudsman

Warwick L Smith LLB
Ombudiman

K

Ms Fiona Hills
Manager, Serious Disputes
Commercial and Consumer Customer Affairs
Telecom
. Locked Bag 4960
MELBOURNE VIC 8100

Y

ik

Dear Fiona

I am énclosing a complaint received from Mr A Smith, proprietor of the Cape
Bridgewater Holiday Camp. Mr Smith believes there is some fault(s) with his service
which has resulted in callets reporting to him they have had difficulty in contacting
him on his service number. He has also cited an example where facsimile
transmissions have been sent but not apparently received by the recipient even though
his facsimile machine report shows a successful transmission.

i

¢

I would be grateful if you would investigate his complaint under the agreed complaint
handling proceduresand provide me with a prompt response on your findings.

-
Yours sincerely
Manager, Enqmnes and Complaints 7 7/
e | M34363

“... providing independent, just, informal, speedy resolution of complaints.”
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@ | Cﬁiﬂﬁb’(tﬁkaﬂom and the Arts

Qur Relerencs: . % D ‘)‘.“ ,
Your Reference. _ . o220

Coniger;

| < Pebruary 1994
Hr Jim ua;:l"'/‘F \
Corporate”sscretary :

Telstra Corporation
418t Ploor '

I ask that you investigate Nr spith's Sllegations and take all
ppropriate steps to resolve his ::oblolo. I have alee written
to AUSTEL asking that the natter included in the scope of its
inveatigation into Telecon's handling ‘ot the o7 osses.

Yours eincerely

. a—
Fay Rolthu
Assistant ot

latory Poliey Sranoh
Telecommunications Pelioy Division
%

: ' . Frrmindin B ,
t ] MW
R11431 e eteioirasy.

1
} 342 Exhibition ot
| £ Vic 3000
l
: o Dear Mr Molmes ,
| g . f
i Attach ies of pondence ived ¥
| u1:;c¢;¢n::‘u:°¥r=: :r :::=.=I1th of c:;:‘lrtdazzazgg azgiday
| g::p; Viotoria, ouexiatal'tu:ehar difticulties he ig having wien
e’
) JSosee ety & 7720
- Hea wlsensly &
M i Ay "g"
GPO Box 2154 Canberro ACT 2601 Tolsghone. (08) 279 1000 Focsingle ) 27515187,
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Mr Michael Lees,
lyilnisler for Communioation, 1-2-94

wdligLlira,

ACT
Dear Mr Lees,

" To date these past few days, | have registered a statutory declaration and sent it 0o

both Telecom and Austel. This was written in relation to my experience of gening

am angagay vignal dvem Culadan binseomgear snuvine g 'pey im ammeimy talggha os
service. This service has 30 in-coming lines. If this service had been fulty engaged
due to customer demand, Mr Scharer, spokesperson for €.0.7. would be dancing

with joy. However, this is not the case. His customers are repsatedly complaining
about his lines being engaged.

Alsg, thege past days | have likewise received a statutory declaration from a Mre
Velthuyzen who tried to ring this business, to no avall. After ringing seven times
and recelving an engaged signal, she rang again only to hear an announceme:.t
that the number she was calling was not connected, she was ringing my ¢crrect
number, 008 816522.

It is also ironic that in the past days, on mistakingly sending me a fax on my 008
nurnber, the Portland Tourist Office could not get this fax through. We accept this
as human error a8, after four tries the officer realised her blunder and faxed the
information through on the correct fax number 055 267230, | raceived the fax.
However, on recelving my phone bill | have been charged on my 008 account for
tour phone cells from The Tourist Office even though these calis were not received.

Algo, these past few days, | ended up geiting g fax from St George Bank, saying,
S0rry we were so late in informing you that the loan you were after to pay your F.Q.1
payment was so late. We have tried to ring your telephone number oniy to get a
dead line.

Also these past days, | sent a fax to my accountant who | owe money too as well, 7
faxes. My fax has registered them as being sent, however he only received two?,

Also these past few days Telecom themselves have tried 10 send me a fax to no
avail. An employes of Telecom had to ring me to check if the number she was
nnging was correct, it was,

Likewise these past few days my solicitor has also sent me a five page fax, { only
received two pages. Along with my accountants fax, thess documents were very
confidential and private.

| now ask the Minister, Mr Minister, for five years, we four businesses C.O.T. Ms
Maureen Gillen,-Ms Anne Garms M- Grakam Schocar and myself have between us
31 years of plagua tear T eal e arehitet s We hiave the proof, we have the

. : ) b L cepaee b mra AT P alous o
avide{";ce 1N e i!’!d.r'(:t;'.;atﬁg '9‘*,1"' Yy e bo @ Yo intnRTE. Ve Tohoys v

woN 7728



rave encLgl evidencs Al LT PAGT.es have Jean iiagaily tapped. Ve al have
lost much, hagith, rovenue and partnare due to the slress over theése yoesrs
ussociated wilh uur bugsinegss having to £ run without the sama privitoges as our
lollow competitors. _

|, elong with Graham Schorer are ciose 16 losing ours, all through
a phone service nct it for the purpose.

| ask for yoir immediate rasponsa.

| beliave Hial Telecom is now interfering with the due process of my faxes, if this is
not 80, then | request you {c obtatn an alternative answer.

! a5 have cvidence of Telecom knowing that thig sdrvice has bean faiity for many
years. The governrent of this day. pladges a level playing flaid for all Austrafians.
il this is 30, what happened in our cases?

| demand a fax foday on the cusstion | have raised. Are my faxes being Hegaly
interiared with?

jnng it aia}fning when the Group General Manager Cuitsurigr Afiairg of Tetecem
fings me at work at 9:47pm last night and talks for 15 minutas abeut associated
relecommunication feults

We have actepled tis "Fast Trach” from Telecom to C.O.T, However on spplying

ancer F.O1. : am amazed that the costs 10 receive ihis information is $3.042.00, lor
some 9,400 pages, ano | was t0:3 that | had no telecormmunication tauits. 1 believe
for Dublic interest sake, My fies, along with tha tiies of he other mambers of C.O.T

sheu'ld be made available at no fes.

| await for your response by fax.

Sinceraly, ‘?

L : OFFICE OF HON
Atan Smith, C.0.1. Casualties Of Telecom, Ack/Pep :" m:"' “Eg}mwu:m
. Py ' O
gg:; gldggsvsaio RHuliday Camp Ack/Fiep by SA (3 Approp. Action (]
nd, 3305 Ackfep by Dep( Advice 0
Phone: 088 267947 or 008 816522 Copy heid for min 1o 500 75
Fax: 0585 267230. Fina! within ¢




" Minute £ Comimuhication.
AND THE ARTS

P93/515 25 February 1994
MINISTER POR COMMUNICATIONS AND THE ARTS

cc Secretary
Deputy Secretary
A/g FAS T-POL

8UBJECT: casualties of Telecom (COT) ~ Complaint by
Mr Alan Samith, Cape Bridgewater Holiday
camp, concerning his telephone and
facsimile service.

ACTION SOUGHT: That you sign the attached letter to Mr
smith informing him that AUSTEL is carrying

out a detailed investigation of the
complaints made by members of the
Casualties of Telecom.

PRIORITY: AUSTEL should receive the letter well
before it finalises its report.

IBSUES

Mr Smith is a member of a group of business people
(COT) that allege they have suffered financial loss due

to unsatisfactory service from Telecom.

Mr Smith also alleges possible breaches of the
Telecommunications (Interception) Act 1979.

CURRENT SITUATION

In August 1992 AUSTEL commenced a detailed
investigation of the way Telecom was handling
complaints by COT members. AUSTEL advises that the
investigation is continuing and that they will be
issuing a preliminary report shortly.

The Australian Federal Police has been asked to
investigate possible breaches of the Telecommunications
(Interception} Act 1979 and it would be inappropriate
for you to make any further comments on details of the
allegations while the matter is before the Federal

Police.

A draft letter to Mr Smith has been cleared by Legal
and General Branch of the Department (Attachment A}.

. We have provided both Telecom and AUSTEL with copies of
Mr Smith's letters requesting that they investigate his
allegations (Attachment B).

As  773-A

Dx
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RECOMMENDATION

That you sign the attached letter to Mr Smith.

Fay” Holthuy
Assistant S tary
Regulatory Pdlicy Branch

Telecommunications Policy Division

Action Officer: Tom Dale
Telephone: 274 7063

AGREED/NOT AGREED

MICHAEL LEE

/ /94
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I Page 14—PORTLAND OUSERVES:. WEDNEBDAY, MARCH 2, 1994

1 Claims of possible illegal
activity by Telecom Australia -

FEDERAL Police
officers are investi-
gating allegations of

possible illegal activ-

ity on the part of Tel-
ecom Australia.

Officers from the Fed-
eral Police visited Port- ©
land last work and inter.
viewed Cape Bndgeua-
ter Heliday € g

rietor, Alan qm:t who
is one of the four eriginal
members of COT (Casy-
attias of Telecom).

in
activelt:ua?l?o;ﬁl{ , 05‘1‘ /

members mcludmg un-
authorised phone tap-

businessca.

Mr Smith to'd the Ob-
server that COTs prob.
lems with Telecom were
becoming increasingly B
aqrious.

He naid the origina)
complainia against the

pational telecommumca-
tions carrier involved
primarily line faults, in-

correct  "disconnected
number® recordings and
incorrect billing
probloms,

Now, however, - tho
roblems cited hy

Involve alles'ed bu

and other potentia ﬁ;
¢riminal behavior within
Telecom ranks,

Senaf.e Imtu
said the rea.

lon i|'or g;{lsdw§ becab uhe
people pubpoe-
naed to give evidence be-
fore a yal mis-
sion; not o with either a
Parliamentary or 2 Sen-

- Iane?era! Police are 1#

certainly lookitg into
_this to see In thare is any
criminal mvolvemen .
Mz> Smith ga

*The Federnl officers
who were here for about
five and a half hours on
Monday, were surprised
at the blatant way in
which some 58
matters were handled

8322 PBPBe.GCa lore—FortlandiCoach

been hean!y censored

"Certain sénsitive

fcces of information

ave_been blanked out
on our copies of the doe--
uments, aeven though
this information doesn't
fefl within the area of
w which allows it to be
puppressed.” -

Mr Smith eaid he had
been reliably infprmed
that there were about
9500 documents retating
to his on.going
tomplaints.”

He said some docu-
ments had been claimed
to have been lgst, while
others never existed.

gmg {referred in official
acumentation as *moni-
toring”) and, in extrcme
cases, mduslria!

COT is now ahi
for a Roya) Comgl?huig

saho- ato Teleeom, . rather P

(b_;n’!“e ecom).
ey were alao syr-
rised to find that much

Mr S8mith already hae
about 8500 documents

“important information to hi
tage againsf” specific than a Parliamentary or eledsed to vt under FOI ml;t;gf“_dmctly ¥
(Freedom of Informa-

Save time
and money
Let us deliver
your order
Legs of Lamb
$3.90 kg
BBQ Chops
290 kg °
Beef Schnitzel
5.99kg -
Marinated Steak
6.90kg
Corned S/Side
$5.50 kg _-
- Porterhouse Steak
3 *6.50 kg
. PORTLAND: Mon-fri momlng |
HEYWOOD: Mon-Thuié hight

n Australian Meat

*T've now been told 1

tion) has apparentbr

2

The Istost in an occasignal serfes
from Portiand Vic Roads Custorner
Swrvice M.mngw Ross Coitey.

WiE P Fegacation .
o W Loenting

Drink drive 1aw§; aﬁd_?- :
heavy duty licences

Why 00 has become law for drivers
of heavy vehicles.

In most Jobs, alcohel and workinz don‘t mix.
Jobs involving the safety of oth r{)eo
shzolute ooncentrauon and alertness,

sional driving is one of these jobs,

Professional drive e greater demands on
their driving ‘tka beé{use of the power and size

eir vehlcles.

efr also have to cope with long hours at the
wheel and driver fatigue.

Who has to blow .007

From January 1, 1992, any driver of a truck
with s gross vehicle masa of more than 16 tonnca,
or 4 bus wjth seating for more than 12 people
Gncludi e_driver), can only drive with a .00
blood alecho? concentration.

Blow ovér .00 and you'll blow your licem and
wallet.

Flrst offaneo:

If caught with a blood aleohel lew;l between 00
and .05 your licetice cane be cincelled for up to
six months and you will receive o heavy fine.

Subsequent offences:

@ case ig taken to court.
Youyr licence may be suspended until the court

‘hearing.
iwu can he fined up to $2500 and

On conviction,
al} your drivmg lechoos eaneellad for & wiln{mum

of 12 month hs. -
0 your Neence:

rg}q” ela'rr‘g?gze?rr _7 q

require
Profea-

fiihg to

Homver. if they are wo

their normal oper .
be ﬁned if they: ope

(LYo r Ualdinede Biv §t 3

F .21

will have to ut down &

deposit of $750 for the
rest of the documente for |
my busineae alone," he |
said

"David Hawker {Lib-
eral Member for West-
ern Province} hag writ-
ten to the Fedéral Om-
budaman off his own bat,
seeking that these foes
ba waved, on the
grounds ﬂmt our re-
dearch is in the public
interest,

"With some of the in-
formation which has
been coming out under
FOI, we are finding that
country Victorla, and es-
pecial!f within the Wan.
non electorate, have &
large number of know
telecommunications
problems.*

“Mr Smith cited one
casg which hed come to
COT's sitentinn regard.
ing a retired Victorian
police officer.

He said the former of-
ficer believed be had
been over-charged for ali
of his Telecom bills over
the paat 10 years.

Acoordmg to Mr Smith
the formet officer ha
logged all of his calle
mince hu telephone prob-
lema first came to his
attention.

“He was being billed for
cafls he hover made, and
these discrepancies were

ing shown up in his
itemised accounts," Mr
Smith said.

*He eventually moved
from Echuca to Phillip
1aland, and his bills were
mors than halved, da-
apits makmies similar
averqge number of phone

"It has been estimated
that the incorrect billing
has coat thia man s mini-
murm_of between $4000
and over the last
decade.”

Mr Smlth umd thas Fad.
police had ghown a
mat deai of lntereat in

He urged anyone with |
genuine, dncumented
complamts a?amst Tele-
com sbaut billing or over.

n% o get in touch
with . COT ‘on- (03)
2877094 or (03) 2877085

do 30 will see the_
I |

L PR, JEp—

s quickly as possihle, _
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| AUSTAALSA
2 March 1994 COMMERCIAL & CONSUMER
CUSTOMER RESPONSE UMIT

8/242 EXHIBITION STREET
MELBOURNE VIC 3000

Australia

Telephone (03) 6345736
Facsimile (03) 634-8441

Detective Superintendent

Jeff Penrose

AUSTRALIAN FEDERAL POLICE

SPECIAL REFERENCE INVESTIGATION

PO BOX 401

CANBERRA CITY A.C.T. 2601

Dear Detective Superintendent

RE: AF.P. ENQUIRY

I refer to an article which appeared in the Australian Financial Review on Friday 25 February

1994 headed "Telecom minute reveals another bugging, small businessman tells police”. (Copy
attached)

The article stated, inter alia, that Mr Alan Smith had referred an alleged bugging incident to an
AF.P. officer the day before during five hours of questioning.

The article refers to a Telecom minute obtained under F.O.1. which indicates a series of tests
were conducted on Mr Smith's telephone network in late November to determine whether the
reported faults were legitimate. The article goes on to say that Mr Smith said he had pever
given Telecom permission to conduct such monitoring.

[ have enquired into the circumstances surrounding the incident referred to and consider the
outcome of that enquiry sufficiently disturbing so as to put certain information to you.

Firstly, a search of the information provided to Alan Smith under F.O.1. revealed a document
headed FAX INVESTIGATION. A copy is attached hereto for your perusal. The background
to that document is as follows.

Mr Smith made several reports of faulty fax transmissions during late Qctober and the first 3
weeks of November 1993

conducted tests on Mr Smith's machine in conjunction with Waverley Business Service Centre

and National Fax Support Centre, Some minor mis-operations were detected, but ao
difficulties were experienced sending faxes between machines in the test centres and

Mr Smith's machine, | ;27;L

k539383

Telstra Cocparahan Lamil,
ACK 951 775 956




Ross Anderson attended Mr Smith's property on 23.11.93 following a fault report. During the
visit the fax machine rang oace and stopped. No fax was received. A call was received
immediately after on Mr Smith's voice line. It was Graham Schorer calling to inform Mr Smith

be had attempted to send a fax from his machine at Golden Messenger to Mr Smith and had
experienced a faifure.

¢ /Ross Anderson made arrangements with Bert Lopes to test the Golden Messenger machine
,_from the Waverley BSC. This was completed and no faults or protocol errors were detected
. & between the Golden Messenger machine and the Waverley BSC.

Bert Lopes who had carried out the test on both machines spoke to Ross Anderson and
concluded that there may be a protocol problem between the two machines.

In order to detect protocol problems between machines it is necessary to send test patterns
between the machines and record the signals sent from machine to machine so that they can be

analysed in conjunction with computer equipment at the Business Service Centre or F ax
Support.

_Arrangements were made with Mr Smith for Ross Anderson to attend Cape Bridgewater
~Holiday Camp and Bert Lopes made arrangements with Mr Schorer to attend Golden
. Messenger on 29 November 1993 to record test patterus and signals between the machines.

The procedure being carried out was explained in detail to both Mr Smith and Mr Schorer and
it was explained to Mr Smith that tape recordings of the protocol and the test patterns would be
made and subsequently deciphered to determine any wnterworking problem with the machines.

Mr Schorer and Mr Smith were both present during the test procedure.

Bert Lopes needed to leave Mr Schorer's premises temporarily during testing to put money in a
parking meter. On his return one fax transmission had failed. Bert sent a total of 20 fax
transmissions and there were no other failures. %

Analysis of signalling between the machines gave no indication as to why the one transmission
failed.

Mr Smith was given the originals of the test transmissions and the fax log by Ross Anderson
before be left the premises that day.

I also attach a statement prepared by the two technicians involved in the testing. You will note
that both state that they informed both Mr Schorer and Mr Smith of the proposed testing
process and of the fact that the protocol and the test pattern would be taped for subsequent
analysis. You will also note that Ross Anderson provided Mr Smith with the original test faxes
and the Receive Transmit Journal. '

Finally, I attach a copy of a minute prepared by Mr Bruce Pendlebury, the Difficult Network
Fault Co-ordinator, Telecom Commercial Vic/Tas Region. The minute refates to a phone
conversation he had with Mr Smith on 28 February 1994. It would seem that Mr Smith now|
requesting Telecom to tape moaitor his fax machine. 7

A03902




If, as the newspaper article suggests, Mr Smith has alleged to the Federal Police that a
"bugging” incident took place, this is a matter of extreme concern to Telecom. Telecom is of
the view that the circumstances outlined above cannot on any reasonable interpretation be
iabelled a "bugging". No customers' conversations or transmissions were taped. Both
customers were fully aware of the testing procedure and the fact that the test transmissions were
to be taped. Both gave their complete informed consent to the testing,

The statement made in the article that Mr Smith said he had never given Telecom permission
do not accord with events as recorded in the attached statements.

The staff involved in this particular incident are of course available to assist you in your
enquiries.

Yours sincerely

I Row
CORPORATE SOLICITOR

774

A53385
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AUVSTRALIA

PROTECTED COMMERCIAL AND CONSUMER

. CUSTOMER AFERIRY

377242 EXHIBITION STRFET

. . ' MELEOURNE
Detective Superintendent Jeff Penrose VICTORIA 3600

Teleghone (03) 6327700
Facsimile {03) 6323241

14 April 1994

Facsintile No. (06) 275 7437

Dear Mr Penrose

I have attached for your information » copy of correspondenice received from Mr Alan Srnith
of Cape Bridgewster Holiday Camp and a responsc from Telecom. Mr Smith's letter 10
‘Telecom appears Lo be inferring that Telecom has vbtained this information by monitoring his
service. Mr Ciinton Porteous, a journalist from the Herald Sun has ring Telecom indicating
that Mr Smith has made allegations to him that Tclecom has obtained this information through
monitoring of his service. Telecom has not responded to Mr Porteous.

As you will note from the correspondence, Telecom bas records indicating that Mr Swmid: has

disclosed this information to three Telecom officers over the last 12 months. Accordingly,
Mr Smith's allegation that he has not disclosed this information to Telecom is unirue.

By sdvice dated 14 January 1994, Mr Trevor Hindson of the Vic/Tas Rogion has advised me
that voice monitoring of Mr Smith's Cape Bridgewater telephone service has been carried out
as followa:

"To cheek that incoming calls to the Portland Exchange wers suceessfully connected
through to Mr Smith, the investigating technical officer at Portland Telephone
Exchange set up equipment which trapped data on these calls, then sounded an alarm,
This procsss was established from approximately June 1993 o August 1993, however,
the equipment was onty set up to trap deta while this particular officer was available."

.

The docurnents provided to Mr Smith appear to have been prepared in April 1993.

Comparison of this with the technical information on veice monitoring outlined above
indicates that the information was disclosed w Televom, and the documcnts were prepared,
prior to the voice menitoring taking place.

Youry faithfully &

: /;é:;"‘ 72L& éo%%’y &

' Steve Black &
GROUP GENERAL MANAGER $ g St

CUSTOMER AFFAIRS =CTED ¢ < 4{5‘;3\ ;
PROT & c,&% 9%}9 7 75

Ie Tatslra Gorgoranan ! s

{,{&' ACH 051 779 556




A
AUSTIEL
AUSTRALIAN TELECQMMUNUE 'ATIONS AUTHORITY
92/0596(9) -

22 April 1994

Mr Alan Smith

RMB 4408

Cape Bridgewater

PORTLAND 3308

Dear Mr Smith
FACSIMILE TRANSMISSION FRC M CAPE BRIDGEWATER

As requested by you today in our telephone ¢ >nversation, | have enclosed three
sheets of paper which were received this mot ning in our Records Management

area on AUSTEL's facsimile number 03 820 { 021. An AUSTEL Records

Management staff member etated that these iheets gonlbly arrved around & time

whan you were anamgﬂnn to send a facsimik:to AUSTEL This stalt membar also
assured me that the Records Management & o8 received no facsimile from the

Cape Bridgewater Holiday Camp this merninj 1. The journal transagtion for

AUSTELU's facsimile 03 820 3021, however, i lentifies 3 transmissions from your

tacsimile number 055 267 230 at 10:12, 10:1:4 and 10:17. .

As | informad you in our conversation today, nd as can bo domonstrated by the
sheets of paper themselves, they cannot be | 0sitively linked to your facsimile
transmissions to AUSTEL. | have aiso enclo 18d a copy of the joumal from
AUSTEUs facsimite machine which was prini od at 12.23 pm, this being the time |

investigated the matter of your mising facsif e transmission.

. Yours sincerely

L7 /{"”f/é’“ K37977

Bruce Matthews
Consumer Protection

/7%

s QUEENS ROAD. MEL JOURNE, VICTORIA -
fmemat . DO ROX 1443, ST KILDA R D, MELBOURNE, Vl& !‘E)flA, 3004
L em g B ) 1




o JOURN 5 OSUNRA L
' o ey o R N mm;.z/ !/’

RUSTE . (22 APR ‘94 12123 )
*‘lt'-k*-ﬂ**tm#*-mtn*‘uwmmtvttntvtm#**v--w**vu--ﬁ**«
* X v«

' DRIE  START “REMOTE TERMINAL  MODE TIME  RESWLTS TOTAL DEPT. FWRE =
: TIrE IDENT IF ICATION PAEES CODE  MO. %
' 2y APR 17146 O C o G3ESR 09’49 OK 21 p

. -
E 18147 DYNAMIC TECHNOLOGY G3SR . B1749" K 23 *
* 2T APR07:@2 ( N G3ESR 0937 K o1 "

‘ 08132 G3ISR P1711" K 02 ¥

b ©8:35 G3DR 01°51" 0K oz 4:
R ) x

'E g%:i13 | U GNP G3ESRM 02734 N e m-71
Iy

v 89:18 TALKING TECHNOLOGY G3ESR  ©@’S3" oK Q2 *
| £
. g1 &9 v U G3sk | 01’337 K %7 x
»

‘ 981 4S ¢ S G3=R p1’26" OK Q1 "
* 29147 (. GNBEEER G3SR ~ ©08'Se" K 21 &

l B9:55 v R G3sR [ oe'Set oK a x
x 19:01 cC G G3SR p2:25" OK oS *
x.‘ ey

ljﬁ 1e:04 = ¢ NI G3sR 93/09" 0K 26 *
¥ 18:12 N @SS 267230 GIR |, B1'de" K 81 *
4 . .

'I 10:14 0SS 267230 G3R . 62'13" K @1 ¥
1 18:47 Q%5 267230 G3SR |, B2'22" K o1 x
* ' .

l: leize ¢ ( GEEEER Gk e3T11" K es x
+ 10:33 C¢ NS G3EsR 0 117347 K 2% %
A
x 11:46 ¢ ¢ NP GXSR - w4z K o1 Y
. .

'n-. {1:47 GC My G3ESR . 01'Ze oK 03 :
E S - 3
" 11153 ¢ QR G3sR - 29’48 K 21 s
b .

l* 11154 ¢ N IR erS7Tt K 01 *
| 3 .

* 12318 . U GsesrR 0 Bi‘dzt OK a3 .

' ¥

*

-+ *
x

w

W

. X
i ¥
*

»*

-

- *

»

K3798;

T™NIOO6129  RX1043534

Jk:ll.-'r:&'iiﬁna(at#*nsm*m.*:;mm*.u-w.m:«a:u*.l.xm*.tmmw--rxutﬂt

HS 77

:-'-'l-:'k*."*-“):.—-}r-i-*"5-**',":-.-3-,-"**3":'&4

E ook EXNERENRS




fdmv v agm Lo (
Me i lhourne
Me tbhourne

t__E o B TOATE RILL

o CDTL 19 Jui 24 LIVE B

TE
BE oY 7
ik kLﬁN QMITH
RME S0

S TEZO

L ERHOINE

TE FLATE NUMEEH AT
10, 132A  Melbourne 'oaazﬁqo*i' £
1o, 16ah Melbhourne OBSEGJG I

: i

\.JPI“‘

J 10,198 PMelbowrns )
5 10,224 Frisbane Iy
= pos ; 10, 43A  Canberra D
£ OOFS FFOAPR O10.81la Melbourne D
v oNZs TEOAPR 11.0%A  Meibowrne I
SOOF4A TFOAFR 11.3%A 0 Toowonmba Iy
oo oOFs T2 OAPR 11.47A Melbourne D
10 FE 11.458 Meihournes O Muf‘G”” I

d 11, 4QA Canberra ﬁmd4w?444 I

Warrnambao

ad gk Ber heh B
a1 feF 2

= Warrrnambool i
~ Felbouwrne i

TELECOH
OEE 3
MR ALAN ”NTIH
e 440

ﬁ”mthhIﬁ DUFLICATE RILL
2 & E T OCDTL 1% JuM #4 LIVE &~ mES LG WA

TELEPHONE
5TD L

f“ FLACE RATE MK/ DO
Mgl hourhe i
Falbourng b8
Toowsomba i
Maibourng e
Melbourne o
Melbourne i

i

Bridgewater
e lbouwrne
Byvdney
Maibourne
Narﬂnthcui

-

i




¥
\n
X

Z

ll:llllllvllll-bll‘_l_-l.-ﬂl



N —————

Lowen Lrda 1 PO s Be ok bk bl M edboeda 0 Bl

. I, CF\THGRPQQ:\JOP\I\) E—ZQRD (L-IM‘DQGH> LoD i

of LO‘T‘ \

TP!T‘F WD ‘RD in the State of Victoria -
LOTOLOND

do solemnly and
Via Bearsdane e 33en L oremyan
sincerely declare :

THAT \n Moy 1943 on &“equ%i Rrom Alaa

B .
Over o of ong wek | collpctnd. twe Wl .
da m\%%h%w%ﬁ& \ O‘Q\QJ\_GA_QQQ\.QM}O ond_ reod.

AND 1 make this solemn declaration conscientiously believing the same to
be true and by virtue of the provisions of an \Act of the Parliament of

* Victoria rendering persons making a false declaration punishable for wilful
-and cotrupt perjury.

State of Victoria this ¢ -

dayof M Uy 4 One thousand
nine hundred 9

Beforeme RQ2 J"V\ E’!“ o ”\{777

i

I e

I

]

] RN
i Wo cccow
i

i

]

I of wooo wnylogont m?m' o wunder
’ ;

]

1 T

' .

]

]

]

l ?\.

i

)




23" May 1994 probiems faxing documents to Dr Hughes

Telstra’s CCAS data and my billed account for thesé calls show these five short

duration call attempts lasting 45/46 seconds were charged as successful from

(08:04am to 08:26am) the two pages I was sending finally transmitted successfully at
. 08:29am lasting 02:02 seconds. An extract from Telstra’s arbitration BOO4 defence

The fact that Telstra’s BO04 defence report was signed under oath 12% December
1994, which acknowledged on this occasjon 23" May 1994 that my
received at the arbitrators office adds further weight to my evidence that Telstra are

I

]

I

i

i

J = oo tiey change forsontramemitied faes
i " My Telstra Fax Account for,the 23" May 1994
i

i

]

]

-

TS MED 3 PIAT WG . 1oM mar VULIYUVE v Trosrves PP -
— 4 0Z& 23 MAY 08.04A Melbourne 034148730 ¥ p 0344 Q.3%
S 026 23 MAY 08.05A Melbourne : D 0245 Q.3
& 026 23 MAY 08.08A Meibourne 03£140750 D 0: 48 0.3
7 0286 23 MAY 08.11A Metbourne 036148730 . D 0345 0.38
8 024 23 MAY 0B.12A Warrnamboo! OB5&513614 D QB2 0.2z
? OZé 23 MAY 08.17A Marcochydore 074434022 D Z:10 1.20
10 024 23 MAY 0&.248A Melbourne D Q: 45 . 0.3=
11 0Z& 23 MAY 08.29A Me ibourne [»] 4 D 2:02 T 0.82
12 024 23 MAY 0S.34A Melbourne Q32877099 D 18: 55 B.eu
13 024 23 MAY 08.57A Maroachydore 074434234 D Z:34 1.40
14 026 23 MAY 09.06A Maroochydore 074434022 D 0:4% 0.53
I TELECOM AUSTRALIA DUFLICATE BILL
T OB%  Z8TZET &26 A Z D CDTL 19 JUN 94 LIVE P 17101} V34 0285 00
MR ALAN SMITH
RMB 4408 ' r
l — Page 45 from Telstra’s B004 Arbitration Defence Report

__ /

ll . Onzahhylm,Smimwmplaimdthathcwasgetﬁngmgagedsigmlwhcnscndinga' .
facsimile to the Adbitrator's offices at Hunt & Hunt (614 8730). A subsequent
invesﬁgaﬁonrevealedthatfacsimﬂcnumbchM8730ispanofatw0]inerotary(hum)
group together with number 614 2189, Both 614 8730 and 614 2189 were tested and no

3 faultwasfouniTg:lwom’sTonyWatsontnlcphonedHunt&th;thtoinfmmthazldthatM: '

on had i while calling their facsimile, - receptionist .

i . %nmmmmggmmmmmmﬁgmofmm ion and the
tcsﬁngundcrmhcn,MrWatsonmndudedthatHunt&Huntwaspmbablybusyatthe :

‘ - .ti.mewhen.Smith-attenq)tedtosendhisfacsimileandﬂxincidentwasnotﬂwresultofa

nctworl:‘PrDblem(_rq.f"moedocumem4.10). | ”S 778, |
\ . - \

Briefing Paper BOO4 - Alan Smith 12029
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--=Correct,

-And you do not wish to comment on it further?—--Correct.

Telacom raises the point or makes the assertion that, “This is

serious allegation and Telecom is therefore

a_vety
Tf I can ask

entitled to request further particulars.”

a preliminary question, is this allegation relevant to

your claim for compensation agalinst Te;ecom? If it's

not, the most expedient way of dealing with it might be
to - ~ -7--~-Right, let it go.
Let it go?---Right, let it go.

Telecom, are you content with that resolution of this issue?

MR BLACK: If I understand it correctly, what you're saying is
jt's not relevant to the claim.

THE ARBITRATOR: My interpretation of what Mr Smith is saying
- Mr Smith will correct me if I'm wrong - is that he
does not seek to base his claim in any way on the
allegation that his phones have bean unlawfully tapped.

MR BLACK: Okay. I understood from what you said before that

it's not relevant.

/\

—Xt

THE ARBITRATOR: Yes. What it means - and again I make sure A
Mr Smith understands’what it means - is that effectively
any reference in your claim documents to date regarding
unlawful.phone tapping will be treated by me and the
resource ﬁnit as unsubstantiated and therefore not
relevant for the purpose of determining whether you're
entitled to compensation?---All right. No, I will go on
to that then. I will go on to that - no, I will leave

it in the claim bhecause - - -

Ybu unﬂerstand 1£ you leave it in: the claim, Telecom is

A\ entitled to ask what is the basis for this allegat : !
~--Right, okay, yes, all right. L b IRy
.8C Smith 11/10/94 37 A. SMITH

7S 779




S

__SQ_gpu.want to leave the allegation in7-~-I will leave the

ki ”

_.allegation in. V{

Can you provide further substantiating evidence?---I_can

g;ggige dgggmggtggggn from ﬁug;el, that sent me a

letter, stating the fact that my phones were listened

to. A little bell uged to ring every time somebody used

to ring me. That bell used to ring for 3 months on

end. I have come up with other evidence that Telecom
still hasn't been able to answer and it's called a
malicious trace call, an MTC, that was on my line
3 months or 2 months after apparently Telecom told the
Federal Police that that other device, which was called
an MTIC, was taken off my line. 8o T don't know whether
the second one is also - what would you say - & bugging
device or whatever. I can't verify that. But I know a
malicious call trace - - -

If I may interrupt, you said in relation to that second point

that you could come up with evidence to that effect?

~--Well, I can come up - - -~

What sort of evidence?—-%t's glearly in the sugmissiog that

;hera igs evidence. It's written by Telecom and it
states that - where it is, I'm not quite suie now. It
clearly states that, “Mr Smith's phones for 3 months
from June to August 1993, a little bell used to* - it
doesn't say it like that, but that's how I see it. But
jt does ~ a machine device rang and the technician used
to go and listen and make sure the phones were okay or
whatever and then go about his work. HNow, I have spoken
to this Telecom technician. I have sent him a letter.

I have spoken to my local police for every time I have

contacted him because I knew that Telecom would say I'm

.8C Smith 11/10/94 38 A. SMITH
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should be able to come up with and tell me what - you
know - - - '

If I can stop you there. That‘'s not the point of this hearing

today?---No, fair enough. Like I gsaid - - -

I'm trying to ensucg that all the materials available in
support of y:i:\;Tkimiﬁs put before Telecom and before

.

Any further material that you believe ig relevant to
substantiate your allegation in relation to unlawful
phone tapping should be supplied to me by 14 October?
---Right.

MR BENJAMIN: Mr Arbitrator?

THE ARBITRATOR: Yes.

MR BENJAMIN: I'm sorry.

THE ARBITRATOR: I was going to ask you if you had any further
guestions in relation to that item,

MR BENJAMIN: Just in respect of item 4 of the schedule 1 at
p.2, Mr Smith has not provided any further details in
respect of that particulsr question. 8o I take it then
that he has nothing further to - - -

THE ARBITRATOR: The particular gquestion being?

MR BENJAMIN: 1In respect of Detective Superintendent Penrose.

MR BLACK: There has been an allegation that Detective
Superintendent Penrose says that the Plummers’ telephone
was allegedly unlawfully tapped?---I believe Telecom is
playing on words - the word “illegally tapped” - it's
like asking me - I'm not a - - -

THE ARBITRATOR: Sorry, if I can interrupt both of you, the
issue here is that in your answers - your answer to
question 24, you indicate that you were told something .

o ¢ 'Déteétive-Su‘érintendent Penrose?-~--Yes.

§C Smith 11/10/94 40 A. SMITH
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Is there any documentation to support that statement or is
there any other light that you can shed upon that

| statement you have made in relation to Detective Penrose?

-—;Well, jt's 1like the defence counsel talking to the

guilty. I have been spoken to - I mean, there is a - - -

I Again I will interrupt. If the answer is simply that

Detective Penrose told you this and you can't say

anything more - - -?---That's right.

| - - - and that's your answer, that's all you have got to

say?--~That's right.
Simply, we're trying to clarify the status of the statement?

I ---Yes, right. 1 have spoken ﬁo etective Penrose,on

_g\;.
pam

oL¥WO occasions and he has stated that my phones had been

I iste to
Approximately when 4id you speak to Detective Penrose?

---2 weaks ago and 4 months ago at my premises.

| MR BENJAMIN: If I can just make the point that Mr Smith is
saying his phones have been listened to which is again

somewhat differen; from what was stated here?---All

: right. _At no time did Telecom agk my permission to.

Lliften in on my private phone_gallii

A
1t
£

THE ARBITRATOR: I think that is as much information that’'s
going to be available in relation to that item. We now
move on to claim documents submitted by the claimant on
18 August 1594, Canlsomeone just clarify - where is

1 this documentation? Whilst we're looking for the

material to which this request refers, I note that

Telecom is referring to a table consisting of five

columns that was submitted by Mr Smith on 18 August 1994

and essentially Telecom are seeking a clarification of

the meaning of that table. I think all of us would like

.5C Smith 11/10/94 41 7.4 779A SMITHL59284
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Pacliament House
Canberra ACT 2600

At anrn
rq"_'
* Aol

or staff within Telecom have made it necessary to bring to

Circumstances and past actions of seni
f;ﬁa@.:mg'_mlimgaeﬁan@f'fw can no longer be ignored

your attsation some very concerning activity
or diemiseed. . .

Y

We hesitate to bring the following instances to your attention but decided it was necessary as this
situation is far 100 serious to be allowed to continue, and attempts we have made within the
organisation to bring our concerns to light have fullen unheard. ;
In bringing this matter 10 your attention we do not wish to paint the picture that all staff are involved
in certain achivities, We strenuously would liks to make the point hers, thers are staff within the
whole framework of the statf of Mr Steven Biack who have and are continning o work towards the
reconumendations of the Cooper and Librand wnd Austel repart toward addressing customer igsues

fairiy and ethically.

1

i

Concerns and Issues.

M Steven Black Group General Manager of Customer Affairs who has the. charter to work 1o
address and compensate Telecom's *COT" customers as well as the mansgeiment of other customer
jesuas related to Telecom :ﬁ:@oiygg;ipmﬁnymﬁ.gmgdg%iﬂd-mqui‘fah'ﬁ&é thal are TOtAYY -
 utiethicsrand be has managsd {0 achieve certmin results in relation to major cascs dus to the
assistance of GepsenioPienguutixes pust colEURUC NS id:friendsiwith whom key strategic activities
have been assigned, These individuals have ¥ o SKTBS D eNp s requirsd for the job and has
joopardised Telecom's pasition in attaining positive bane
&) instances will highlight. . : S ca e
v d%’};ﬁ:\«’

%{3 1. Iraplementation of a coraplaint nandling procedure throughout Telecom though outwardly giving S~ g -
the appearance of acosptance and unifarmity of work practices jéintigivorehan Sutiar PR AL
tern s in assaciation with Mr Steven Moaro

e dassived AUSTEL as to the implementntion of core initiatives.
Existing within Telecom nationally is diffierent Regional offices operating la various ways to address .

customer complaints, This situation is attribulabls o & ack of:  piblin e oo tag T .
cormprehensive documentation to staff af time of training — Provilad kg.m Asorpnndoal.
At ATy P

comprehensive training by competent individuals to 21l manner of steff . Pagar
s incomplets database unable to capture and store required citeria for most purposes specifically 5%

reporting . -
_continued failed deadiines jo maiar-iaifinives nesniting in blauggshort cuts being needed.
-'!L‘J'. SR e ! %u.“\ L Y

Fa

To mest certain commitinents to AUSTEL made by Mr Black and Mc Fickling & incomplete

ficial results for customers as the following

o

.da_:gpptio;_a-.tqégggmg,ifrgggy!gsigg: paEtey Mr David Fickling

W\

\o:.~.9:
-;P_.

3

-

_l‘.-.\

:

——
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3

2, The management of COT customers hy Ms

Foa
\ss’og"ﬂ'w comptaints handling process 1y THEAD jtred Ao $Ca ¥y HIERE, resulting in much resentment and
N confusion whereby key inttiativés aré i pieee. T
o ¢ y uttiaty Hiace. .

Rod Pollock is nothing more than & uoprofessional,

adversarial approach towsrds custom

ers, Mr

Pollocks approach [0 these customers has been one of

manipiiation and deception as in his dealings with the top four COT customers 8nd subsequent .
eleven customers My Pollock hus lied and deceivad these customers. e Horen.
vidzace againsU Telgunmibiy Feen, tpnyaracitly cemoved aridllersd 10 guit the cage.

Diigaiing et

“unjor staft oc (e.mporai-}’iﬁ'é.'ﬁé“i‘“sﬁ“ﬁ"ﬁ&% ieen requissted ot 't pleck pertineat infarmation on |y o [y 2
cugtowmer filas ¢o A% no to weaken Telecam’s ase further. \ ' )
COT customers that may prove to be « threat to
sattlgmante. {‘au'm Z

thrantle Scfr Len é«x cokeced g—f KAl d_ o Some rE:ru-e..,

Telecom have been expertidly manipulated and paid

75780
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has also been sadly lacking in ethical direction, [n the management of major customer disputes the
Alg s e ot LT T e q['!_(!‘ﬁ_g"m:_f Mv{" P "1

e

legal area has sought to hide and skirt around the tmth.;%gg-

. 3. Untortunately the Legal advise snd onpertise that Telecom has sought from its internal logal group-

e b oubERLE

Wi et Geileral position nas besn 0 sit bebi
ations i 5o doing avoiding full disclosurs, of information.
e T e iR o

ety

l 4. There ace three main wreas which Steve Black and his senior executives have sought 1o infloegce
and manipulate: :
l 1. Remove ot change clear information on the position of liability. <

. " 2 Diminish the level of compensation payable to COT customers.
_;m_%/l Dismissive of breaches in relation o matiers regarding customer Privacy.

| l In refation (o the Rohert Bray cus¢ Steve Black has sought to cover up the true facts of disclosure of ( ﬁf-:-:dl ﬁ
customer information, Pacticutarly he bas souyht to cover up “broadcasting® of the customery private ( P ,,;j,:,:d .
information. ey (Eeg

As you can sas from what | have mentiones 1o you something needs to dons. As you caa appreciate
we are not in a position to go any deeper that what has siready been ouclined . As to where next

that lies in your hands, We have doae what is unfortunately our only form of address to the
situation,

|
1 ,
i D . H5 7%0




B R L A drbny - FEDP RN [ER—— . . . i . EE o ] ' . -

o

ETTTYRF I

_ Customr ARtsies
1?0unberi994 - 'g-z%;‘:? ;'a%-;a; |
MrWnrwwkSmﬂ! ‘ Go | ‘ ——

Ground Floor o YO ho-.q} .
321 Exhibition Street | &r.ul-
MELBOURNE VIC 3000 - - FHP

By Facsimile: 277 8797 o w

Dear Mr Smith -

Ird‘u’tomletﬁuuf!OSq:mbc 1994, mngywmfumfmmm
ﬁeMﬂwMmemMMWWumdafm&
investigation. Mr Smith has also raised the use of MCT o his service during June to

Sepinnberl993w:thme.

Asywmaybedemnpvwdiaghmwuldoammm:dmgmfmh
mmm(mm&ngmmmgcmdnmdmm&nﬂsmmmﬂn
followmgm ' _ .

1. inMrSmstllmnnﬂn!thOlAﬂ;

2. mmsmmmmwmmemenﬁ'mmw

3. mﬁeAmﬁmqudPﬂlmmmt

Mr Smith has aiso raised Telecom's fault investigation procedures (inchuding voice monitoring)
as an issoe in bis claim which is under arbitration. Tdmnmmﬂymthepocusof

mpmﬁngbﬂntdnmumdﬁﬁeagrwdnbmﬁmm

Imbemmfummm“mﬂmmmuﬂWEOmwabmﬂm
1993. MCT was disconnected from 267 267 ot or about 19 August 1993, and from 267 230 on
or sbout 7 September 1993. Al records known {o exist in respect of this particular matter have
bemptmdederSm:ﬂ:.

HmmmwmuMMmeﬂlMﬁmu ,
qmdlyaspossible. kmﬂbehdpﬁﬂiymmﬂahodmfyﬂnmd‘mm

_ Gamrmnacménmon
. CUSTOMER AFFAIRS B )
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|, GORDON STOKES, Student, of 13 Bentinck Street, Portland, in
solemnly and sinc
BACKGROUND

1.

4.
MR SMITH
5

I Ay

!N THE MAL 1ER Wi an T o T
the Fast Track Arbitration Procedure dated 21

April 1994
A
Between
ALAN SMITH
. Claimant
and
TELSTRA CORPORATION LTD trading as
TELECOM AUSTRALIA
Telecom

WITNESS STATEMENT OF GORDON STOKES

the State of Victoria,
erely declare and affirm as follows:

{ commenced employment with Telecom in 1967. | initially spent 22 years with
Telecom's Country Network Engineering group ("CNE") instaliing telephone
switching eguipment and associated equipment including AXE nodes, AXE 104
exchanges (rurals), ARK exchanges, ARF exchanges and associated equipment
such as RCM systems. Between 1982 and 1989 | was a Projects Supervisor with

CNE.
| transferred to Network Operations Portland in 1989 and between 1990 and
1994 | was responsible for maintaining switching equipment at the Portland

exchange, including the AXE 104 exchange, the ARF exchange and associated

equipment such as the RCM systems which connected customers to Portland

AXE 104 exchange. |
in 1972 | obtained a Telecommunications Technicians Certificate. In 1975 |
obtained a Ceriificate of Technology with specialist studies in electronics and
communications. | have also attended many Telecom provided courses relating
to specific areas of work and equipment within the Tolecom network (for

example, in relatioh to AXE and ARF exchanges and RCM systems).
In February 1994 | left Telecom to further my studies.

" Mr Smith initially made complaints conceming his telephéne service to Telecom's
. 1100 fault reporting number. Complaints made to 1100 that may have related to

the Portland exchange were generally referred to me.

| regularly felephoned Mr Smith particularly during 1992 and 1993 to clarify the
details of complaints he had made in relation to his telephone service. | never

expetienced any abnormal problems in attempting to telephone Mr Smith.

HS 782 -g
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Cape Bridgewater RAX ‘

7. .Until August 1991, ‘Wr Smith's telephone service was connected to the Cape
Bridgewater Rural Automatic Exchange ("RAX"). The RAX switched its local
Cape Bridgewater telephone traffic and telephone traffic toffrom Cape
Bridgewater was switched via the Portland ARF exchange. There were 5
outgoing circuits and 5 incoming circuits between the RAX and the Portland ARF
exchange and therefore the RAX could facilitate a maximum of 5 incoming and 5

:mnortant to recognise that Cape Bridgewater

outgoing calls at any oné time. It is impo
is essentially a rural area. In rural areas telephone traffic peaks occur after 6:00

ﬁ pm when farmers have finished their work.-People seeking to make bookings
| with Mr Smith's camp (such as school teachers) would generally require

telephone access to Mr Smith during office hours of 9:00 am to 5:00 pm. In rural
| E areas traditional business hours are periods of low telephone traffic. Accordingly,

any congestion caused by the 5 in and 5 out limit of the RAX would have had a
minimal effect on Mr Smith's telephone service during {raditional business hours.

Portland to Cape Bridgewater RCM systems

8. Since August 1991, Mr Smith's telephone service at Cape Bridgewater has been

connected to the Portland AXE 104 exchange by an RCM system. The Portland

-~ to Cape Bridgewater RCM system is in fact made up of 3 separate RCM

ﬁ systems, each of which is capable of holding a maximum of 30 subscribers.
9. After the Portland to Cape Bridgewater RCM systems were installed, | became

f the systems couid be measured using the facility

aware that the performance ©
gularly between the date the

known as CRC. | checked the CRG error counters re
RCM systems were installed and February 1994 when ! left Telecom. Checking
the CRC counters in this way was & normal maintenance practice. | can recall

E‘\’\_ﬁ checking the CRC counters prior to March 1993. When | checked the CRC
counters pre March 1993 | did not observe any errors that could have impacted

upon the telephone service provided to Cape Bridgewater customers. A typical
E reading for each RCM system was 5 to 10 errored seconds, no degraded
. . minutes and no severely errored seconds. | regularly checked the CRC counters
for possible faults particularly when Mr Smith reported complaints.

E 10. Mr Smith's normal line (055 067 267), his facsimile line (055 267 230) and the
T line for his gold phone (055 267 260) were originally all on different subscriber
- cards in the same RCM system (number 1). In February 1993, in response to

: complaints from Mr Smith, 1 transterred both his 267 267 and 267 230 services
from RCM system no. 1, connecting 267 230 to system no. 2 and 267 267 to
system no. 3. These changes were made as a precautionary measure because if
one of the RCM systems went down Mr Smith would still have two telephone

services in operation.
11.  Mr Smith's telephone service was of a good standard as w
_the Cape Bridgewater to Portland RCM system.
12. The Portiand to Cape Bridgewater RCM system provides Cape Bridgewater
_.customers with a direct connection to the Portland AXE 104 exchange. As a
result, Mr Smith's telephone service system is clearly one of the most advanced
and best systems available to Telecom's rural customers.

ould be expected with
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- 46. Subsequent to March 1992

corded Voice Announcements
mbers that are not recognised as & legitimate number

in digital exchanges all ny!
result in recorded voice annhouncements ("RVA") being sent to the originating
or unobtainable

caller. \n analogue exchanges originating callers receive numb
s. In 1991/92/93 the conversion of Telecom's

ocourring throughout country

network from analogue 10 digital
sult, the tikelihood of customers receiving RVA when calling
ing incorrect numbers)

Victoria. As a resuil,
customers in country Victoria (for example,
in RVA complaints coming to my

increased. This could account for an increase
notice during the 1 991/02 period. j .
| m with RVA which was

4. in March 1992 Mr Smith did have a genuine proble
caused by a data entry problem at Telecom's MELU exchange. This fautt existed

for less than three weeks and came to Telecom's attention due to complaints
being received from several Cape Bridgewater customers including Mr Smith.
| am aware that a file note axists dated 24 July 1992 which records that | told Mr

Tom Leydon of Telecom's Network Management in relation to RVA that:
sNetwork Investigation should have been bought [sic] in as fault has

gone on for 8 months.”

the occurrence 0
analogue to digital an

re Telecom rural network

d does not relate to Mr Smith. | refer to
atters set out in section 3.3.1 of Briefing paper B 004 which
the MELU condition on the services to Mr Smith.

my practice was to initiate test calis from the j

y Smith to be affected by RVA. The

exchange of an incoming call reported b
andard of the services provided to the

object of these tast calls was to test the st
Portland exchange. The number of test calls varied between approximately 10
and 100 on each occasion. No problems were discovered as & result of this

This note refers to f RVA in the enti

after conversion of
and confirm the m
deal with the effect of

e testing.

NN! Investigations
17. Despite extensive investigations conducted by myself and other jocal Telecom
staff, in the July 1992 Mr Smith still believed his telephone service was not
performing satisfactorily. | therefore requested that Telecom's National Network
investigation group ("NNI*) conduct a full investigation. NN investigated Mr
st calls. These test calls

Smith's service in 1992 and ran approximately 35,000 te
were first made to a to line located initially in Portland and later at the Cape

Bridgewater end of the Portland to Cape Bridgewater RCM. The service number
for this test line was 267 211. Sometime in August 1992 we also set up a tesl
line all the way to Mr Smith's premises. The service number for this test line was
267 230 and this line was later provided to Mr Smith for him to use as 2 tacsimile

and outgoing line.

The thousands of t d not locate any network ,

est calls conducted by NN di
out his telephone service.

problems which could support Mr Smith's concems ab
On or around 19 August 1993, NNI's David Stockdale asked me to remove the
MCT tacility off Mr Smith's service. | immediately removed the MCT facility off Mr
Smith's 267 267 incoming line. However, | did not at that time recall that the MCT

™
.
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facility was also connected to Mr Smith's 267 230 line and the facility was not
removed from thiilinquntil 7 September 1993.

At the beginning of NNI's 1993 investigation, NNI's David Stockdale and Hew
Macintosh visited Mr Smith's camp 10 discuss concemns that Mr Smith had with
his telephone service. At the conclusion of this visit, a briefcase belonging to Mr
Macintosh was left at Mr Smith's premises. After retrieving the briefcase from Mr
Smith the following day ! sat in my car to check the contents of the case. Whilst
doing so Mr Smith came out to the car and gave me a file which had previously
been in the briefcase. There was no doubt that Mr Smith had looked at what was
in the briefcase and from ELMI call data records it can be seen that after
acquiring the briefcase Mr Smith's facsimile line was particularly busy.

EOS Tracing

19.

Visits to the Cape Bridgewater Holiday Camp
20.

21.

For a period of several months random voice monitoring was undertaken by
myself on incoming calls to Mr Smith's 267 267 telephone line. The monitoring
was undertaken to assist in the identification of reported problems to this service.
On each occasion the monitoring confirmed that incoming calls to Mr Smith's
telephone were effective and successful except when Mr Smith was engaged on
another call and on at least two occasions when Mr Smith's phon‘e was left off

the hook. R "Ei _

| attended Mr Smith's camp on a number of occasions to install ELMI line testing
devices and self answering equipment and to pick up ELMI tapes containing call
data. | recall that on one occasion in 1993 when | artived at Mr Smith's camp, Mr
Smith was talking to someone on his telephone and subsequently ended this
conversation. Shortly thereafter Mr Smith received an incoming telephone call
and | heard Mr Smith tell this incoming caller that "he had not just been on the
phone" (or words to that effect).

On Wednesday 8 September 1993 Ross Anderson and myself attended Cape
Bridgewater Holiday Camp to pick up call data tapes that were produced by the
ELMI equipment we had installed at the camp. It was usual for us to pick these
tapes up on a Wednesday and, as a courtesy, we attempted to ring Mr Smith's
267 267 number prior to our visit. However, Mr Smith's line was giving an
engaged tone and we decided to go out to the camp anyway. When we arrived
we went into the room where the ELMI equipment was and checked the line
which indicated the telephone was "off hook® by reference to the term "H-OFF*". |
asked Mr Smith if his telephone was off the hook and Mr Smith quickly walked to
his office to investigate. From a distance 1 observed Mr Smith reach over 10
where his telephone sat. As a result of Mr Smith's action the ELMI equipment
printed "H-ON* which we interpret as “phone on hook". | therefore concluded that
Mr Smith’s telephone had been off the hook.

Increase software blocks

22.

in March 1993, it became apparent that the Warrnambool AXE exchange did not

have enough software blocks to handle all of its traffic during peak periods. This
condition only occurred during peak traffic periods at the Warrnambool AXE
exchange and would have resulted in all customers whose calls were switched
through the Warmambool AXE exchange to intermittently experience congestion
tone if they originated the call or one burst of ring and dial tone on lift off if they
were being called. Software deficiencies such as this are addressed by Telecom
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AXE staff at Ballarat as soon as fault reports indicate a problem or a a result-of
routine checking © sottyvare blocks. The need to increase software blocks
‘occurs as traffic throligh an exchange increases. Thisis a normal requirement as
a result of increased traffic.

No Lock Ups of Mr Smith's Line Interfaces
23, From mid 1990 to February 1994, over which period | was responsible for the

Portland exchange, | did not encounter a locked up line interface ("LI"} for any of
Mr Smith's services.

problems calling Cape Bridgewater from Portland Hospital

o4. | am aware that Mr Smith has made some issue of the fact that in September
1993 the Portland Hospital had difficulties calling Cape Bridgewater numbers. A
Further investigation subsequently revealed that a PABX at the hospital was at
fault. This problem with Hospital's privately owned customer equipment was
remedied by Telecom staff.

Conclusion

25. During thé period that | was maintaining the Portland exchange my file
containing details relating to Mr Smith's service complaints was of a similar size
to my file for the other 7000 odd subscribers connected directly to the Portland

exchange.

From my experience in dealing with rural Telecom exchanges, both during my
time with CNE and whilst in Portland, it is my opinion the performance of
Telecom's network in the Portland district is above average compared to other
rural exchange networks. In my opinion customers in the Poitland. district,
inclusive of Cape Bridgewater customers, were provided with a most satisfactory
telephone service.

The standard of services provided to Mr Smith was enti- . consistent to be a
very good level of service provided to other rural customers.

Throughout the whole of my service at Portland Mr Smith's complaints have
always been investigated in a professional manner. All possible assistance has
been given by Telecom personnel to Mr Smith. Considerable efforts have been

made o ensure that the telephone service provided to Mr Smith are of a high
standard.

AND | MAKE this solemn declaration conscientiously believing the same lo be
true and correct.

(
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DECLARED at Metboume )
in the State of Victoria )

_thislzg’day of December 1994. )
Before me:

CHRISTOPHER MARK McLEOD
Freehill Hollingdaie & Page
101. Collins Straet, Metbourne

A Solicitor holding a current ,7 r
Practisiag Certificate vart
to ﬂl:egl.ega'l Profession : ; 92 A
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Practice Act 1958, .
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Telecommunications '
* Industry
Ombudsmag

Warwick L Smith LLB
Dmbudsman

SPEECH TO THE

CONFERENCE ON INFORMATION PRIVACY
IN THE PUBLIC SECTOR

The Sydney Boulevard Hotel
Sydney
Friday March 24, 1995

PRIVACY IN THE TELECOMMUNICATIONS INDUSTRY
A TIO PERSPECTIVE

Warwick Smith
Telecommunications Industry Ombudsman

75733 A

“ . providing independent, just, informal, speedy resolution of complaints.”

I LD ACK 057 634 787 Box 13098 Cone TN Telephone {03} 277 8777
tiz2:onal Headguarters - Collins Street East - o : Facsimile (03) 277 8797
327 Exhsbivion Street Melbourne 3000 Mobile 018 591 208
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The main features of the Guidelines are:

e that prior consent of the customer is required before voice monitoring
for the purposes of maintenance of the telecommunications service is
undertaken; . \

e that a continuing overview and regular independent audit of the
process be established; and that

¢ all equipment used will carry ‘pip tones’ during a call indicating to

both parties that voice monitoring is taking place.

The broad acceptance of the guidelines by industry and by government is
reflected in the Telecommunications (Interception) Amendment Bill
which I will discuss shortly. The guidelines have been accepted by
government and will, I understand, form the basis of a code being

developed for possible inclusion in the Telecommunications Act.

This has been a quantum leap in the embrace of privacy issues within the /
industry and is a good example of a co-regulatory approach which I see
in the fast moving telecommunications industry as the most appropriate

way to go forward.
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STRICTLY PRIVATE & CONFIDENTIAL . _ Q R
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18 April 1995 _
Mr Warwick Smith

Teleccmmunitations Industry Ombudsman
Ground Floor

321 Exhibition Street

MELBOURNE VIC 3000

Dear Sir,

RE : Fast Track Arbitration Procedure - Resource Unit
Arbitrations: Smith, Garms, Gillan/Valkobi

l'acknowledge receipt of your letter of 23 March 1995. The matters raised in your letter
were discussed at a meeting with Sue Hodgkinson and me on Tuesday, 4 April 1995. 1

now formally reply to your letter and update you on further developments since our
meeting.

I note from the tone of your letter that you are somewhat concerned as to the apparent
time frames within which you, as Administrator of the Fast Track Arbitrations, can expect
finalisation of the above named arbitrations.

You have requested advice as to when, in terms of weeks, the Resource Unit envisages
.being in a position to provide its integrated financial and technical assessments to the
- Arbitrator for'the above arbitrations. I now respond accordingly in relation to each: -

Smith '

The Resource Units role is almost complete, but more work is to be done to tidy our

reports (both technical and financial) to a form suitable for submission to the parties by *
the-end of April 1995.

The Resource Unit has completed a preliminary review of the financial material contained

in the claim, defence and reply. The interim report has been drafted based on the
assumption that technical faults did occur.

FERRIER HODGSON CORPORATE ADVISORY (VIC) PTY LTD
AN 052 400 040

EXECUTIVE DIRECTORS: DOUG CANLSON, JOHN SELAK ) ﬁ { 7 8 9_

LEVEL 2% 140 WILLIAM STREET MELBOURNE VICTORIA 3000
TELEPHONME 05 629 8855 FACSIMILE 03 629 8361

UICENSED INVESTMENT ADVISER
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No further questions are anticipated from the Arbitrator. An important meeting took
place between the Resource Unit and the Arbitrator on 10 April 1995 over the need to
manage the issuance of Resource Unit reports.

Lane Telecommunications have commenced their detailed review in mid March and now
have completed their draft interim report (on 6 April 1995). This report is subject to
review and amendment by Paul Howell of DMR Inc prior to issuance.

Garms

The Resource Unit has commenced its review of the financial issues. A preliminary
report is envisaged to be finalised within three weeks. Lane Telecommunications have
commenced their review and, at this stage, they estimate that their preliminary review
will be completed within one month (mid to late May) for review by Paul Howell of
DMR Inc.

Gillan/Valkobi

- the end of April.. .

The Resource Unit has commenced its review of the financial issues. We envisage that
our preliminary report will be finalised within three weeks. Lane Telecommunications
have commenced their review and, at this stage, they likewise expect their preliminary
review will be completed within one month for review by Paul Howell of DMR Inc

Resource Unit (including Technical Support)

[ note your comment that the Resource Unit reports issued to the Arbitrator must also be
provided to the claimant and Telecom for their comument. We agree that this may

. prolong the process further, but the fact is that this is a requirement of the fast track

arbitration. The Smith report will be available imminently and subsequent reports can,
with the benefit of experience be expected to proceed more expeditiously.

| also advise that Mr Paul Howell, Director of DMR In¢ Canadd arrived in Australia on
13 April 1995 and worked over the Easter Holiday period, particularly on the Smith daim.
Any technical report prepared in draft by Lanes will be signed off and appear on the
letterhead of DMR Inc. Paul Howell anticipates completing tive Smith technical report by

\

Further, I advise that additional resources have been applied to the assignments and work
on each has been undertaken contemporaneously. We have technical staff and financial
support staff working on Garms and Gillan (in parallel) and visits to Brisbane are
anticipated by the end of April 1995

I




{

* Endl..

itration

1 understand that Dr Hughes will contact you directly (in your capacity as Administrator
of the Fast Track Arbitration Procedures) on any legal procedural issues assodated with
the progress of the Arbitrations.

Conclusion

In conjunction with Dr Gordon Hughes, we are fast tm:l:ihg the procedure with the aim
of achieving a decision that has regard for due process and investigation.

In closing, 1 hope that it is possible for you (in your capacity as Administrator for the
above referred Fast Track Arbitrations) to continue in that position until we can resolve
these claims. - -

It is unfortunate that there have been forces at work collectively beyond our reasonable
control that have delayed us in undertaking our work It is only now, following the %
review and acceptance of our Resource Unit (including acceptance of Lane
Telecommunications by the COT claimants), that we are in a position to analyse the
merits (including technical aspects) of each claim.

Do not hesitate to contact the writer directly on (03) 629 8855.

Yours faithfully, '

FERRIER HODGSON CORPORATE ADVISORY

HN RUNDELL
Project Manager - Resource Unit

Associate Director

‘ A}
¢.C Mr Peter Bartlett, Pariner, Minter Ellison Mortis Fletcher.
Dr Cordon Hughes, Arbitrator, Managing Pariner, Hunt & Hunt,

*,
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BAST- AREBITRATION PROCEDURE

-;

You have asked me for my comments on the arbitration process, now It
i have delivered my first ruling.

I_.prcmmylmmmfromlcaveinzweek:s,lwouldbchappytodismasﬂﬁn

. , In simplljtmms my observations are as follows:

. asifar as T could observe, both Telecom and Smith co-operated in
: Smmhﬂﬂmﬂﬁmm

- - ..

medbourne

Z | 'Lf{lfc;_m

. mﬂmﬁmmhmw@mmmuonwm.m :

] ' bmeﬂtofhindsight,opﬁmisﬂc; . :Jcﬁn-c,v it
+  in|panicular, we did not allow sufficlent time in the Arbitration

¢ for inevitable delays associated with the production: of brisbaene
nts, obtaining further particulars and the preparation of

_ -alre b ' chin bhercn
here have been allegations by Smith and other claimants that )

ucﬁmofdocummmdawl-mmlydwmi'dﬁmshwe
diséd delays but I am unable to comment as to Whether there has
a deliberate delaying tactic; topered =
’ ' sdelal”
. request for further culars are, I think, unavoidable - although the - -—
e:pphnﬁsmﬂaeubp;tfﬁonpmcessisuponagmckmdthﬂ ZS 7&5
dispute, 2 party (in this case Telecom) faced with 2 rolam /L% 0

——— et

- am A =m am Em
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against it is endtled to be presented with particularised complaints!

l— not generalised and unsubstantiated allegations;
.. preparation of technical reports by the claimants is always going
to be a problem - in simple terms, Telecom has all the information
I the claimant bas to pay a technical expert to examine and .

i ret it

I MSlmnary,ithmYVieWtthifthepmcwistommzincrcdiblc.ﬂi\s
n to contemplate a time frame for completion which is longer
than presently contained in the Arbitration Agreement.

!_ﬂicreue]someoﬂmrprocedunldﬂﬁaﬂﬁeswhichrcvakdmﬂnsehcs
 during the Smith arbisration and which 1 would like to discuss with you
when ] ream. These centre principally upon the fact that dJaimants, who
are often seeking large sums, are geneplly unable to specify the legal basis
for their ¢laim (eg negli , breach of coptract, Trade Practices Act), vet
if is necessary for me © base my rulings upon a breach of legal duty. This
tneans that I have to in part rely upon Telecom to identify the legal basis of
d}edairnlmadeagaimtiz(wtumissomcwhatpervmemdwlﬂchwm
ahyevenuhandledbyTelecomisalessﬂmnssﬁsfacwwmanner),and/ml
Have to search myself for a legal basis without assistance from the parties
(hich inevitably contributes 1o the time and expense associated with the

proceedings).

|
1. wonder whether some pro forma document could be developed which
could peint claimants in the right directon.

1 ite for the brevity of these comments. [ am happy w provide you
wﬁm detailed written report when I return from leave in 2 weeks.

'.Idﬁnkmshouldla‘veacmfemccinvol\ﬁngyou,mmd
Reter B&I.lett to consider these and related issues.

e

‘goursai:iwely
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FAX FROM: ALAN SMITH FAX T0: M:ng:a m:gil;l ONS
: > T
’ gapg B "dcgemter I INDUSTRY OMBUDSMAN
oliday Camp EXHIBITION ST
Portand 3305 MELBOURNE

| FAX NO: 055 267 230 I DATE: 16.10.95
| PHONE NO: 008 816 522 IlNUMBER OF PAGES (inciuding this page)
| LETTER NUMBER 2.
: Dear Mr Pinnock,

Surely, after reading the document marked "Letter Number 1" and also dated 16.10.95, you must begin to
wonder if, in fact, what I have continued to state over these past months is correct, after all.

S G T BN & B TN p h O B GE N D B B GE OGE D BN s

. The FTAP is a farce - or was a farce - for the first THREE COT MEMBERS.

Since you 'chipped' me the other day, and rightly so, 1 shall try to be polite to you from now on. I learned
to eat crow in the Navy if I stepped out of line; can you?

When I received my Defence Documents back from Ferrier Hodgson on 6th October, 1995, I compared
their iedger of returned documents to the letters I had sent to Dr Hughes as Defence Documents because
ail parties were supposed to pass on all internal mail, all correspondence, documents and the like (even
though Dr Hughes withheld the Austel letters). 1 find 39 letters which were included with Dr Hughes
documents are missing from Ferrier Hodgson's ledger. This means that these 39 documents were not read
by Ferrier Hodgson or Lanes - DMR Telecommunications Resource Group.

/

One of these 39 letters had attached a copy of a letter addressed to Frank Blount, Chief Executive Officer,
Telstra from John Wynack, Senior Investigating Officer, Commonwealth Ombudsman's Office, Canberra.
Mr Wynack had written outlining 16 separate complaints of instances where I believed that Telstra had
misled the Resource Team and disadvantagedany Arbitration Procedure by not supplying data and
documents I had requested under the Freedom of Information Act. Since a copy of this document was not
recorded in Ferrier Hodgson's Register, it can therefore be assumed that, along with the other 39 letters and
defence documents, the Resource Team also did not see this letter from Mr Wynack to Mr Blount.

I now refer to the document attached, which I have marked "A". When Ferrier Hodgson returned my own
Defence Documents on 6th October, 1995, they also forwarded a register of the Defence material which
included an outline of the documents they had received from Gordon Hughes with my Defence
Documents, Document "A" is taken from a twelve page booklet which I produced as a guide to find
relevant Defence material in certain Defence Documents that were presented to the FTAP. When Ferrier
Hodgson returned the other Defence Documents they included this twelve page booklet - minus a file
marked St to S61. The booklet was tabled in the Ferrier Hodgson register, at point 7, yet there has been

no response from Ferrier Hodgson to enquiries as to where the file is now and whether they actually ever
received it from Dr Hughes.

The booklet lists documents from S1 to 861 which show 206 CONFIRMED FAULTS on my phone
service, in just this one index alone. WHERE IS THIS BOUND FOLDER NOW?

Once you have read the following list of 'missing' information, Mr Pinnock, I hope you can understand my
concerns even better.
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The Register of Defence Documents received back from Ferrier Hodgson also does not list my
PROMOTIONAL VIDEO.

This Video was narrated by Mal Walden of Channel 7 News., He charges more than a Collins St
Barrister for 20 minutes of speaking ($400.00). The Portland Tourist Association paid out $6,000 to
a production company to produce a professional promotional video of the area, with Mal Walden
narrating and I had permission to add my own six minutes of Cape Bridgewater promotion to the
end of this Video, again with Mal Walden narrating. I paid the production company $1,400 for this
privilege. One copy of the final video was given to Telstra and the other to Dr Hughes. Neither
copy has been returned. My questions now are: Did the Resource Team ever view this Video? Did
Dr Hughes ever view this Video? Who knows?

According to the Tourist Information Centre for the South West Region, there has been a significant
increase in tourism to the South West Region over the past four to five years yet, in his award, Dr
Hughes states that there has been a decline in tourism. Who is wrong, Dr Hughes or the Tourist
Information Centre?

In 1988, because of the faults I was suffering with my phone, 1 went to Horsham myself on a

tourism venture to speak direct with schools and clubs in that area, about Cape Bridgewater Holiday
Camp. The result appears on the video mentioned above: two 49-seat buses and a mini bus arriving
at my Camp with 115 children and staff.

Ferrier Hodgson states that my business could not cope with 100 people and therefore I was
targeting the wrong clientele. I have since shown similar camps taking this number but this
information was not used. I have also shown further evidence of more than 100 people being

accommodated at tny Camp yet Ferrier Hodgson still insist that the business could not cater for 100
patrons, or was it Dr Hughes who was insisting?

I find myself wondering if the Video was hidden so as not to show that I can accommodate this
number of people (115: two fuil buses plus a mini bus). The Video shows the Ship Wreck Coast,
Portiand and many other attractions including canoeing on the Lakes, in MY canoes. Ferrier
Hodgson (or again, maybe it was Dr Hughes) also insist that Cape Bridgewater is too remote and
this was a factor in the decline of tourists. Don't tourists usuvally find remote areas interesting? Isn't
this often why they are actually visiting areas - for the wild scenery? This Video also showed 17
kilometres of beaches in the bay and a direct, made road from Cape Bridgewater to Portland, a
major tourist town of 11,000 people and yet Dr Hughes states that my business is TOO REMOTE?

WHERE IS THIS VIDEO? DOES DR HUGHES HAVE IT? OR IS HE ACTUALLY DR JECKLE
AND MR HYDE? MR PINNOCK - PLEASE DO SOMETHING.

Sincerely,

Alan Smith

As 786




fEAX FROM: ALAN SMITH |[Fax 1o MR JOHN PINNOCK
TELECOMMUNICATION
. ﬁi?,%f;'gem“f‘e’ INDUSTRY OMBUDSMAN
| Portland 3305 i MELBOURNE
FAX NO: 055 267 230 DATE: 20.10.95
PHONE NO: 008 816 522 “NUMBER OF PAGES (including this page)
Dear Mr Pinnock,

I refer to your letter dated 18th October, 1995. In this letter you stated that you do not propose to address

any of the specific allegations which I make in the future and that you will not reply to any letter I send
which makes defamatory remarks.

Mr Pinnock, from the days of the Pharachs through to Charles Dickens, and even now, in many Third

World Countries, the man in the street has NO rights to challenge the bureaucracy - those in higher

positions. I have today checked both the Collins Desk Top Dictionary and the Shorter Oxford English

. Dictionary to determine the exact meaning of ‘defamatory’: at NO time in my letter to you dated 18th
October, 1995, was I defamatory. Truthful, yes - but not defamatory.

In late 1994 [ became quite alarmed after hearing of a conversation Graham Schorer had had the night
before with a couple of computer hackers who had broken into the E-mail system at Telstra House in
Exhibition Street. The information they passed on concerned me so much that I rang Warrick Smith at the
TIO's office as well as a Member of Parliament and an adviser to a Senator. As just one member of COT,
I did not want to access or use illegal information gained during the FTAP. It was not what these fellows

said on the second contact that alarmed me so much: it was a phrase that these lads used. This phrase has
now come home to roost.

I am so disappointed in your attitude. To think that three of the four COT Case members who have

presented their claims had come so far and been so close to the finishing line, only to be disqualified by
the judge. .

It is alarming that you should choose to use the word "defamatory" when I have produced facts to back up
) every allegation 1 have made, including:
1. Ferrier Hodgson's four page register of returned documents. Ferrier Hodgson received these
. documents via DR HUGHES but there were 39 documents missing: 39 letters which had been sent
to Dr Hughes during the FTAP as evidence in support of my claim/submission.
2. Showing your office where Dr Hughes again broke his own Rules of Arbitration by not forwarding
documents he received from Austel that also supported my claim.

The Technical Resource Team, Lanes Telecommunications and DMR, did not view this evidence which
was presented by Austel to Dr Hughes and which validated my claim that others in my region had
complained of phone faults similar to my own.

Dr Hughes made strong reference to a technician who had stated that I was the only business in the district
that had complained of phone faults that were severe enough to be affecting my business but I proved,
beyond all doubt, using Teistra's own Defence Documents together with FOI documents, that this
technician fied. Now we see that Austel also supported my claim but Dr Hughes did not circuilate this
information to all the Parties within the FTAP. My own Resource Team were among those not provided

with this evidence and this severely disadvantaged, firstly my claim and secondly my right to amend that
claim.
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I am enclosing just three letters which supply further information and which compliment the
information supplied by Austel when they wrote to Dr Hughes. These three letters were not included
in the documents returned to me from the offices of Dr Hughes and Ferrier Hodgson. "~

As yet another example of information not circulated correctly: there was evidence of further phone
faults on my service in documents which accompanied a bound volume submitted to the FTAP. This
information was not shown to the Resource Team either.

As well as all this, I have still not received my promotional video back from Dr Hughes and it is now
four months since I originally asked his secretary to arrange its return.

I await your response,
Most respectfully,

Alan Smith

¢cc  Mr John Wynack, Commonwealth Ombudsman's Office, Canberra, ACT
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Mr A. Smith,
Cape Bridgewater Camp,
PORTLAND. 3305.

Ph: 03 5526 7267

15t July 1998

Mr. Wally Rothwell,
Deputy Telecommunication
Industry Ombudsman,
T.1.0.’s Office,
MELBOURNE. 3000,

Dear Mr. Rothwell,
1 draw your sttention to the following attachments:

1. A letter from Austel dated 22nd April 1994 - one day afler | had signed the
arbitration (FTAP).

2. A copy of Austel’s journal dated 22nd April 1994 showing 3 calls from my fax
“Mitisbusi”™ facsimile lasting for 6 minutes and 15 seconds.

A letter from my solicitor William Hunt dated 29th June 1998. This letter is self
explanatory. ‘

4. A copy of Mr. Hunt’s journal dated 29th June 1998 showing 7 pages reccived,
time duration 3 minutcs 46 seconds. One record was his owa print out - 6 faxes
were received including two blank sheets of paper.

5. One of 3 FOI documents originally sent by me to Telstra during my arbitration
procedure (K37979).

This white blank sheel of paper was one of the faxcs Austef recetved instead of
one of my Telstra incorrect charged billing recordings.

1 asked both Telstra and the arbitrator 10 please explain the funny littie symbol at
the corner of each 3 blank sheets of paper, re K37979 below arrow - a little faded
- but a visible square with & number or marking centre of square.

6. A similar blank sheet of paper with the same symbol, & square with a pumber
- centre of square showing 2. Please also note the signature of Mr. Hunt’s
socretary.

This blank sheet of paper was received on the 29th June 1998 from my office via
my Xerox Facsimile machino,
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Your office is fully aware the COT’s concern, that a number of COT members lived so
far away from Melbournc that we felt disadvantaged that most of our claim matcrial
outgide our original Jetter of claim had to be sent by fax. '

Your office is equally aware as Telstra’s defence shows my complaint at not being able

to fax material at ‘will” through te Dr. Hughes’ office in Mcfbourne 400 kilometres
away.

Your officc is equally aware that as rocords show Minter Elison your legal counsel also
could not send me faxcs at will, during and leading up to the ‘FTAP".

Your office is again aware that T lodged complaints with the T1O regarding blank sheets
of paper being received by various persons associated with my business since the FTAP
allegedly was finalised.

To date you have not responded on thesc issues.
Tagain ask the T10’s Office to enquire from Telstra as I did during my arbitration now

four years gone, what do those symbols portray at the corers of the blank sheets
enclosed, as shown in 2 and 4 of this letter of todzy’s date.

A matter of only weeks ago, 1 complained again, this time regarding Chrissy Hawker -
my local secrétaty service, who also received blank paper, (his facsimile machine was a
‘panafax’,

We now have 3 differcnt facsimile machines involved.

Thave had technological advice to what that company believes these symbols as
mentioned above are.

I do not belicve it shows credibility if one only assumes what they represent.

As the network is associated with the supply by Telstra, their charging for these blank
sheets of paper ! have, 1 beliove have every right 10 an explanation espccially since my
arbitration cost me some $170,000 to prepare, not including the consequential and
resultant losses T continue to bare becausc my questions have still not been answered
now and during my arbitration.

T await your response. P

Sincerely, _ / -

A SMITHY
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i 29 Junc 1998
B Mr Alan Smith
| I Capebridgewater Holiday Camp
| RMB 4408
i PORTLAND VIC 3305
Dear Mr. Smith, A
l There are enclosed six sheets of paper which are the material received by fax from you
this morning. I have numbered each of the pages at the bottom in ink and signed my
l —~ hame on the two blank pages,
| There is a seventh Scparate page which is a read-out from our fax machine as at quarter
I to three this afternoon, '
I Yours truly,
— BRI |
b s [ Sewr 76 e 775 / |
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Alan Smith
Cape Bridgewdater Holiday Camp
' ' * Blowkoles Road
RMB 4408
Portland 3305
Vietaria, Anstralio.
12 July 1998 - .
' Phone: 03 55 267 267

. * Fax: 03 55267 230
Mr W Rothwdll

Deputy Chairman
Telecommunications Industry Ombudsman’s Office
Melbaurne

Dear Wially,

I refer you (o my letter of 1 July 1998 regarding two bank shects of paper faxed from
Williarn Hunt, my Solicitor, on 29 June 1998. In my letter I brought to your attention the
symbols which appeared on these blunk pages and-gave fiurther examples of three ather
blank sheets, with the same symbols, which were received by Austel on 22nd Apnil 1994,

The fax journal prinfouts sttached to hoth sess of blank sheets show that the faxes took
between 1 minute 13 accands and 2 minutes 33 seconds to transmit but, as I am sure you
would be aware, between Portland and Mdbowne, a blank sheet woldd take anly

approximately 10 seconds to transmit, T believe (his indicates that these faxes were
interfered with during tranamisson.

L
The following documienis are attached (v furtlier support niy allcgations that some of (he
documents I faxed to Dr Hughes during my Arbifration were not recedved at his office:

Attachment I:. An 11 page list of FTAP interprocedural documents exchanged between
the Arbitrator (Dr Hughes) and V'clstrn ond titled “Swmith 07 Pata Base”. |
recetved my copy uf these 11 pages, under FOL on 18/10/96. -

Attachment 2: A list of 43 faxes which I sent to Gordon Hughes between 21/9/94 and
6/3/95 (durbng my Arbitation), in date order.  Some of these faxes ficluded multiple
. pages of attachments. This list has been compiled frem Telstra’s billing records for
my fax line, 055267 230. Thesc billing records ceardy show that these faxes were
sent from my fax to 036148730 which §s Dr Ilughes® office but hone of these faxes
are included (n the document titled “Smith 01 Data Base” (Attachment 1}.
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Attachment 3: A copy of & letter dntoit 3/2/1994, to the Llan. Michael Lee, Minkster for
Communications. In paragraphs 4 and 6 I refer {0 my concern that ‘Telecom was
Interfering with my faxes during the ETSP.

Attachment 4: & copy of a letter dated 10/6/94 from Austed to Tolstra expressing my
concerns about the ability to receive or send facsimdles,

L]

During (he carly part of 1994 [ also made it kunown to Warrick Smith, then the TI0, n the
presence of Clalre Allston, 1hnt I belleved my phosies had been bugged and my fuxes were
being: waylald or somehow Interfered with. 1 raised this issue with Wayrick Smith again
later, during a chance meeting at Tullamarine Afrport when our scparate fiights crossod,
pobiding vut (hat 1 was siill concerned but that nothing appeired te have beena done (v
rectify the situnlion. My Bmith responded by saying that when he first had dexlings with
Ann Garms (ancther COT member) and me he belirved we were paranold but that now,
having spoken to the Federa! Pollec and other people with problems simtlar to the COTs,
he liad changed his opindon (approximate guote only). : '

Among the documents 1 showed the Arbitmtor during yay Arbitration, in support of my
aBegotions regarding phone bugging, were same showing that Telstra Jmew my
muyenents montls b advirice and others showing (st Tclstra aiso knew who rang me,
even when they were niot ringing from their usual base.

To support my alegations regarding intorference with my faxces during the FTSD, 1
supplied the following information to the Arbitrator. Vlease note that these are only some
of the cxamples § included: *

A 21/11954: .

§ out of 7 faxes lost, Blank shects of paper received by my FTSP accountant, Selwyn
Cohen. AN 7 faxex charged vo my account by Telstra,

B.  2/2/1994:
2 importamt private faxes to Stedinsn Cameron, my legal coundcel, both lost.
C. 3 blank sheets recelved from Austel but charged to me by Telstm,

Pleuse now take Attachment 1 and compare it to Attachment 2. This comparison clearly
shows that the 43 faxed cloim dociments (and their attachments) sted on Attachment 2,
which were takon from my Telstrs accaumts over un 8 month perdod end which were faxed
to Dr Hughes, are not induded o the 11 page document at Attachment 1, which is & lst of
dacuments received by Telstra, from Dr Hoghes, T other words, not all the faxex | sont
were recelved by the people they were intended for, liow can these missing faxes be
caphined? Surdy no Arbitrator would deliberately refrain from sending, 43 documents
and attachmenis on te ihe ofher party in an Arbitration? Even slowing for possible

human ¢rror on the part of Dr Muphes's office, # s not pussibie to explain the high
number of documents wideh were nat yeceived by Telstrn, '

. page 2
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The FTAD rules are very clear: any documnent secelved by the Arbitrator from one
party during the Arbitration must be copéed to the Special Counscl and the other party
(in this case the other party wus Telstra). Since 43 of the Taxed coples of my claim
documents (attachment 2) which I sent to Drr Hughes do not appear on the list which
wus sent back to me by Tebstrn (attachment 1), it is cledr al very sue I was

altempting to raise fn my Arbitration, that is Telstra's defective network, had a twofold
effcct on my business: ' '

= (1) Twas involvd in this ArbiGation so that the business I hiad lov uver the previons

6% years, duc to network problems, could be assessed.

(@ 1 could net supply all the relevant documaents (o {he Arbitrator or the resource
mnits becnnse of the Inadequalte network and my clalin way therefore
dissdvantaged. .

Obvionsly there was a serlows nefwork preblem in the Porfland or Cape Bﬂdgéwnter |
reglon and this letter and attachments supports my assertlons regarding the past '
inadequacies of the Telstra network,

Twould be grateful if you would nuw nolify me what the TIO intends 10 do with By
further information whdch clearly shows that I was DOUBLY disodvantaged as u-
<latmant in this Arbitration, firstly because my boxiness suffered initially as a vesult of
Tdstra's past inadequute network ang sccondly becaune that Inndequate hetwork then
mesnt that af least 43 of my claim docsanents where not seen or asscssed by the

. Arblrrator, the resource units or Telstra.

T await your emly response.

Sinceredy,

Alan Smitl
cusples to; - | ' .
Senator Richinrd Alston, Minister for Commuynications and the Axts, Canberra

Senater Chirls Schacht, Shadow Minister for Communications, Canbeyra -
Mpr David Hawker MD, Fedcljal Member for Wannon, Hamilton
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