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From:
To:

Cc:
Subi€cl:
Date:

Neu,told, Greg
EeAtie, Ken: Adarmann, Gregory C: Pinel, Oon: Blake, Ed: Carnpbell, lan: Pittard,
Rosanne: Beniamin, Ted; lblmes, Jim: Hamblelon, Dennis V: Marshall. Ross
vor|will€r, Chris; Arderson, Keith
COT media lat€$
Tuesday, 28 Septorrter, 1993 6:30PM

Stove Lsryis b louowirg up on hb own yam NOT with tho Oavsy letter to the minister but witlr the Oavey leter io
m€ CEO ra!$ng conc€ms about our use of Freehils. I have Eld L6wb lhat ils is utterly inappropriate lor us to
cornmer on ihe private conespondenco b€ftye€n th€ industry regulator and Telecom and have drawn his
anendon to lhe rel€ase on the CEL appoitm€nt.

Ben PottEr also has a lener. His b |rom OavEy to lan Campbell wherein Davey calls on Telecom to look
lavourably on lxenm payments to soms o( ths COTS. Sarfle drill br P€tler including the C&L releasE.

Givon tfi€ amuri ot pap€r lbwiE around on lhis malt6r. il is hardly suQrising lhat some shouH lall into the
ha'ds o, rha h{trth eslate. I tri.rd b gst a le€l ,or Potte/s source hn my only surmise is lhat Oaveyis gMng a
st o.E leed b Schoror and &horer is passirE tfi6 pap€r on. I say this because Potter also raised the Freehills
mdtsr afrer being toH by Schorer ot a l6ter tom Dav6y to WFB.

Greg.
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Consunct will undcrutc an inrmcdiarc inspecrion oi all clansns of the C'\N anti

ccrtify that the scrrricc is consruc-tcd in a msrulcr rhar complies with sardard

p#cc. nny Acfccdeloorrnditics will bc notcd and concqcd Ptir: will be 'clcrn

lctetcr trrc itctrngc rnd thc cusrons's prcnriscs wilh rtry comflDn Pdrr cu rsty'
Consuru will fonrilly ccrtify that thc inspcction hes bcen carried out and record thc

rcaulB of thcb invcadgrion.

Comrpcialgilttcslhcc1lsorErsslrviccarrdrccordtheEstrcsults.Thiscsrwill
bc rcpcrrcd at rcgulu irtart ds (8t lca$ wceuy) to cnsurc snbility and consisEncy'

whi tppt"p.L CPE'r/ilt bc tcsted- On crsions ir rnay bc dsirrblc to in$dl

recocding cquipnan rt dlc cuslotrr s Prcflrisc

1

|

|

lU edttticaf ta'po- dru rdalc o ttrc cusrottrcs's scn'icc lut ro bG hctdcd "LC
nof*lor,.f ftirif.g"". sddrcsscd to thc Corporerc Solicitor erd forwudcd thmugh

Thc only contct wirh thc custons will be by rhe dispurc managcr or dc gtFgd
rvturgcrunles thc MD Conrrscid chooscs io bccornc pctsonally involvcd' '{ll
condcs with odrcr individuals will bc rcttred back ro thc disputc manager'

The Rcgiond Gcncral Managcr will ensuse rha! all othcr clcnslrs of Tclccom are

Jrlsca-of Oc Accbration ofi CarcSory A dispulc' The managers of drcse othcr

elcuss will anglc rfrrt au pans oitrrlir orgurisaion arc awuc of thc cxiswl of a

;t p"t; ,h* t"fi arc rav'isca trt ttrcy rrc not to comncnt on dE cu$oflEds

ffi. o,.tt o"otions only snff wirh ixccadonel "intclligerrc" aod who havc

G foUy kitftd oo the dirPuE arc to bG lssigncd to any dcelings widt thc cusontc'

or relrrcd ectivitbs.

It is irrponant rher opa:rional sysrans (including DCRIS' LEOPARD' Scrvice'Plust

tt JJL 
""a" 

.apauc or aisptaying rn rppropriatc warning mark againn the.

r'rr*ttat't aa"-c ioaUong t 
"t 

i t"'-nsitivc'cusomcr dispurc is in progress and

idattifying thc dispuc nunagcr. Local instructions should bc issucd ro advisc sutt to

rcfraio'fro-m connr-ndng on scrvicc pcrtbrmance issrcs but lo rct'cr thcse to lhc

diput! rnsnagcr.
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