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2.3

in understanding the bases for dispute between the parties on a range

of issues;

(D both parties were provided with an opPortunity to comment on the
..contents of the rcports I received from the Resource Unit'

ln all, t have read in excess of 5,000 pages of documentary evidence submitted

by the parties.

Although the time taken for comPletion of the arbitration may have been I i', -^
i;ngerfu initially anticipate4 itraa neither partv and Po othg.PeTq .. i.;6t J
resionsi6e. Indeed, I consiaer the marer has proceedcd expeditiosly in all f "-:-r 1._.

ttri circtmstances. Both panies have co-operated fully. I t! rl ''

Overvlcr

I do not inteod summarising all the evidence submitted in connection with tttis
a"f-. eoy o*i oio" in t}r& Rcasons of a reference to arry facts or evidenCe

rtto,rta ""i 
be interpseted as a hilure on my Part to ake those Eos or

Jaoto lno.""oitt This pan sets out an overview of tre dispurc only'

Ooefltlcu of &kn
(a) The claimant allcges that dcfective rclecommunications services

p-tia.a UV f"b&m heve d.magpd his biusiness and caused his health
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3.2

O) The claimant" a chef by occuparion and now 51 )rears of agel $lrdrased
as a Sging concem dri Cape'Bridgewarcr Holiday CamP in F€bruary

r9s8]rhe-camp included i trosresteaa' oH drurdr and a number of
cabins whidl had a combined capacity to sleep in exc€ss of 100 people'

(c) Cape Bridgewater is 20 miles from Portland. The claimant rcgarded the

-J" "s " 
s'ignificant toti.tt attraction and says therc was no doctrmented

Jaer,." oi"tty. decline or prcdicted.dccline in tourism at the time of'

tO suFFer.
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The former owner of tlre business norr lives in India and has not
orovided evidence on behalf of either Frty in these Foceedings' I
'know relatively linle about tlre state of the business or tre state of the

telephone system used by the business as at the time of the purctrase or
bef6rchand. In any went, the claimant says he contem-plated
improving the exCting hcilities and hence the quality of clientele,
thereby increasing revenue and profio.

The claimant asserts that the ongoing viability of the business wes to a
sigaificant extent dependcrrt upon his ability to ake telephone
U5"ti"g". He states'that hc first bccamc aware of a, problcrn with his

teleohoie svstem about two months after he moved in. He was alened
to tire probiem by the poor response he received to a viSorcus '
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