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Facsimile gelecom
% AUSTRALIA
To Ross Anderson Network Products
’ National Facsimile Support Centre
23 rd Floor 242 Exhibition St
Company Telecom Portland - Melbourne. 3000 -
Australia |

Facsimile 055 236 56 Telephone 03 634 6993

Facsimile - 03 640 0997

From Alan Barrow \t
2PTTO]
Subject  COT Case K01489
Date 29 October 1993
| Ross,
Ihefoﬂowmgpagesmwpmofmyfaxmadmupumﬂmdthopmtocolpmﬁomsof
failed calls.

OnthedateonB-OCI-%wcwmuymgtouutuﬁneﬂmaoond:uonthathd
re-pmduceﬂlesamemoronthetmnamnnngmachncmdmrmdonthcrmng
Mitsubishi machine (055 267 230). The reason for this was to show that a sending fax machine
could get to the point of transmitting a page to the Mitsubishi fax machine without the
Mitsubishi machine having any record of the call.

TheCOTcasecaquueshouwutheé?-igmat10460nthejmnml(itlsmspected
tha.tthecloukmthmmclunemnpprox tes in error). The duration of the
transmitting machine page of 2:21 minutes suggests that the call failed at the end of the page,
possibly when requesting a reply from the receiving end. The presence of the ID in the journal
of "055 267230" indicates the call was connected to the Mitsubishi fax machine in question. The
receiving Machine has no matching entry in its journal for this call.

A call was placed to 055 ZGmOmdmmmwtytumuednthebegnmngofﬂw
pagemnﬂusraultedma.nerrorofNGmthejouxmlalongwﬂ.hthelDofﬂmmllmgﬁu
machine. The only way to reproduce the conditions experienced above was to interrupt the
power on the receiving Mitsibishi fax machine. This would result in an eatry in the transmitting
machine and no entry whatsoever in the receiving Mistubishi machine. ——

! During testing the Mitsubishi fax machine, some alarming patterns of behaviour were
noted,thesel&chngboﬂlmmonmdrwepuommmmuﬂnhntmmtmued

. with the relevant CCITT Group 3 fax rules. A half A4 pags being transmitted from this machine /
. Tesulted in a blank piece of paper 4cm long. the relevant protocol printout in sample #2 shows
ﬂlatthemacmnesmtthecon'ectprotocolatthemdofthﬂpag&:ﬂm the page was sent

upside down the time and date and company name should have still appeared on the top of the
page, it wasn't. During a received call the machine failed to respond at the end of the page even
though it had received the entire page (sample #3). Tlmlvﬁtmbmlu&xmacbmeremamcdmthe
locked up state for a further 2 minutes after the call had terminated, eventually advancing the

| __page out of the machine. —
Regards & o 2 4
Alan Barrow

Telstra Corporation Limiled
AN NR1 TTK RAR
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Snsit Wednésday, 21 April 1993 1:408M
GREG,

| ACCEPT YOUR ARGUMENT. 1| GUESS | REACT FROM FRUSTRATION.
DON

From: NEWBOIG, Greg
S beil, lan; Pittard, Rosa
. , Lon: Cam . lan; s nne
SUbJECt: RE: COT Casee Jataes
Date: Wednesday, 21 Aprif 1993 1:39PM

Don, thankyou for your swift and eloquent reply,

courts. That carries an implied threat not only to COT cases but to all customers that
end up as lawyer fodder. Certainly thatcan be a2

and to hold In reserve if the complainants remain ous.

gtner than that, I've got no probs with your suggestion except that to say we're happy to ]
co-operate for a speedy resolution s not borne out by the co’i' case history and will be

deriding mercilessly by the media. The briéfer we are, the more likely we are to getarunon

our own terms. However, the wordln& is clearty something for you guys to a?ree towithian |
Campbell. My main concern Is about the ovarail strategy le: not actively pushing the matter |

in the media. {

Hindsight teils me that with Graeme Schorer we should have negotiated an agreed media
statement with him as part of the settiement. It may be something to consider for future
settlements. That way, we can g0 pasitively into the media with a resoiution agreed to by all
parties. This will make it vegy hard for COT case members to revisit the matter once a2
settlement has been reached and publicised. : i

Regards,
Creg.

C04094

From: Pinel, Don

TO: Beattie, Ken; Wood, Don; Pittard, Rosanne; Newbold, Creg
Cc: Campbell, lan; Andarson, Kelth: Benjamin, Ted

subject: RE: COT cases latest

Date: Wed, Apr 21, 1993 1:13PM

Priority: High

GREG,

" THANKS FC}R-;I_'HHETNOTES. | FEEL THE MEDIA RESPONSE IS A BIT TOO ABRUPT AND DEFENSIVE. CANT

WE INCLUDE

THIS IS A DISPUTE BETWEEN BUSINESSES AND THE APPROPRIATE PLACE TO HAVE IT RESOLVED IS IN
THE COURTS. WE ARE HAPPY TO COOPERATE TO ENSURE A SPEEDY RESOLUTION. (N ADDITION
TELECOM HAS OFFERED AN ALTERNATIVE PROCESS TO RESOLVE USING AN INDEPENDANT ASSESSOR
(AS SUGGESTED BY AUSTEL) BUT THIS PROCESS HAS NOT BEEN ACCEPTED BY THE OTHER PARTIES.

THERE MAY BE OTHER POSITIVE MESSAGES THAT WE CAN INCLUDE.
CON

Why did the “Hon. Warrick Smith” allow Telstra to dictate their own terms of reference
when here is yet another Telstra FOI document, that shows “Austel” always intended the
“Cot Four” to be assessed by an “Independent Assessor” no mention of arbitration, as

trained legal person “Warrick” would have known when he read Telstra’s preferred rules

of arbitration, we would end up as we did “Lawyer Fodder”. /2 7



F.O.I. document AQ3254 shows an internal TELSTRA letter from Don Pinel
to Jim Holmes written on 28 September 1993. It indicates that a few weeks
before TELSTRA agreed to a fast track settlement proposal they believed that
“our best option is still to force these cases down a legal, structured path.”

Hoimes. Jl{'n
J
From: Pinel, Don
To: Holmas, Jim
Ca: Parker, Harvey
Sublject: Letter ta Schorer
Dxzis: Tuesday, 28 Septembaer, 1983 739PM
Jim,

Your proposad raply 1o Schorer is good atthough | sauma it is mere legalistic than lan would iKe. | do not know
cf anyway 10 scften i without raising expeciations.

One point not coversd that you may ke to consider is the question of "duress”. This hasbeenraiseding
numbar of places and requires rebuttal,

-

L e [ T N o SR IO S e | 2 TS gt
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o mm&xa.&v&m‘miﬁ;ﬁfw,ﬂwm ; ) Sl )

Similarly tha question of Telecom's regulatory and contractual protections from suit dort get @ mention (& may
nct be necessary 1o raiss thess at this stage as they are cenain w be provocative provided we dont aliow
expeciations 1 fromithat we will refinquish such protection)

1 also think that your section 2 sends conflicting messages. |n one para you comectly identify the constraints on
discussing a particular case with other than the specific customer . You do imply, however, that ah cusiomers
could give schorer some form of authority 1 act on thelr behatf. | am not sure that these two messages are
consistent, Would a powar of atiomey, for example, aliow disclosure 1o Schorer of settiemetn details covered by
our form of release? | dont think s.

Perhaps | am getting 100 legalistic and defensive but wa cant afford 10 let anything get away. However, our best
ogtion is still to force thase cases down a legal, structured path,

Don

Page 1 2 8
A03254

Extracts from F.O.l. documents A00999, A01000 and A01004 state: “The 'whole
process would be expeditiously handled, and would take ten-fifteen working )
days", there would be “a few days to report on each case and seek agreement”,
and that “Speed is of the essence”




ERC&A 36 SENATE—Legislation Tuesday, 24 June 1997

Senator O’CHEE—And what were you told in that induction briefing about the
group’s role?

Mr White—In the first induction—and I was one of the early ones, and probably
the earliest in the Freehill’s area—there were five complainants. They were Garms, Gill
and Smith, and Dawson and Schorer. My induction briefing was that we—we being
Telecom—had to stop these people to stop the floodgates being opened.

Senator O’CHEE—What, stop them reasonably or stop them at all costs—or
what? 3

MrWhite—Thewordsusedtomeintheeerlydayswerethatwehadtostopthese
people at all costs.

Senator O°CHEE—So when you were told to do a document better, that meant to
do a better job of stopping them at all costs? .

Mr White—I would say explaining the information available to the best of my
ability. That is the best way I can explain it.

Senator O’°CHEE—To the satisfaction of—
Mr White—The team leader.

CHAIR—Mr White, were you cver expected to fabricate information or to
misinterpret the evidence?

Mr White—No.

CHAIR—So you were asked to explain to the best of your ability, if this could be
explained not as Telstra’s mishandling of it but as an error that could be explained?

Mr White—I was never ever coerced to do something that was immoral or illegal.

Senator O’CHEE—Mr Pinnock, you just heard evidence of this group being
established after the fast-track arbitration process was set up.

Mr Pinnock—I am not sure whether the evidence was that it was after it was set
up. I understood it was to be at the same time. But in the event, I take your point on that,
Senator.

Senator O’CHEE—You have just heard evidence about the activities of this
group. Do you think that Telstra’s conduct in this is consistent with a simple, fast, non-
legalistic approach to resolving the problem?

ENVIRONMENT, RECREATION, COMMUNICATIONS AND THE ARTS

i
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A. 95/0594-01

AUSTEL

AUSTRALIAN TELECOMMUNICATIONS AUTHORITY 141
93/507
9 December 1983
Mr lan Campbell
Managing Director - Commercial Business
Telecom
Fax 6343876
Dear Mr Campbell

BELL CANADA INTERNATIONAL REPORT
TﬁswubwmmmwﬂwoﬂwMMAUSTELm-

. consulted on the terms of reference for the Bell Canada
intemational (BC!) audit of Telecon’s testing and fault finding
m,mmmmmk,mdawnimﬂﬂnmlsa
fundamental network fault

. oftrnmmunpmpoudtesmgwouldpmvideamﬁﬂ
of current network functionality and that the terms of
flexibility to produce results
relevant to a consideration of issues raised by COT Cases
(without drawing conclusions on an ind customer's

complaint),

on a preliminary analysis the report fails to five up to the expectations raised by
the terms of reference.

Findings must be quaiified

The BCI study concluded that = __customers served from the test originating
and test terminating exchanges receive a grade of service that meets global
network performance standards...” (sixth paragraph of the Executive

namely Telecom's exchange-to-exchange operations. BCT's audit did not
axtondtoanoqudlydgﬂﬁcuﬂpﬂof"ﬂnnmkﬁmlymm
Fumtwmk. -

To put it another way, the tests conducted by BCI neither were nor purported 10
u‘Wnﬁm.MlMtﬂmmmdmanly-tha
inter-exchange network. The tests were not applied in a manner designed to
check complete end-to-end network performance from a customer's
perspective. They were made from exchange equipment to exchange
oqmmmd.axcminmme.ddnmmwmmnmoruse
customer premises equipment. The conclusions which may be drawn from the

5 QUEENS ROAD. ., VICTORIA
POSTAL: P.O. BOX 7443, ST VICTORIA. 3004 O
TELEPHONE: {03) 828 CSIMILE: (03) 820 3021
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95/0594-01

study cannot go beyond the inter-sxchange network. The findings cannot be 142
presented in the way they were in the Executive Summary to suggest that they
oﬂmmm“am.mmmnnrmm

Test call pattemns not typical of COT Cases

mammwsmwwmmemdnmm
sireams relevant o the exchanges currently providing services 1o the COT
Cases and related customers, but did not necessarily reflect typical traffic
m:o nced by those customers. While the results can be considered
untyhegum:m-dpu!:locwm"monfmdmm
mmmmmnmmmmwr
Cases and related customers.

mwm:mm.mﬁuﬁmm.mmmmn
by BC! appears very nammowly focused. For exampie, in Melboume ECI
undertook test calling from only seven exchange localities out of the 100 or

only
the Westem suburbs. mumwmummam
Siabouns usieosmes inchind i e Seetm S
Mmmmmmmmmmm e

Testing of PBX (“rotary™) search facility
Particular concem has been expressed by COT Cases on oider
(cross bar) ] , in relation to faults of the rotary

With the benefit of hindsight, exchange-to-exchange network integrity tests for
COT Cases traffic cannot be considered comprahensive without the inclusion
oﬂuﬂngcfﬂhfadﬂyinﬂwtenﬁmﬁmommme relevant COT

| understand that BC! is currently undertaking further testing to redress this
shortcoming in its report.
008 services

mmmm&ammummemmww'mnd
the COT Cases the realistic testing of network performance should have
included test calling via any relevant 008 number.

‘W




' 95/0594-¢4
3 -

143
in summary

Having regard above opinion that the BCI report shouid not
mw&mwﬁ;ﬂs&mnﬁmw for the COT Cases without a
:pydmmwngmm.

Yours sinceraly
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AUATRALlA

6 Seprember 1994 ~ Central Area '
Network Operations
87171 Roma Stree:
Brisbane
Australia
Ph (07) 8373212
) - ‘ Fax (07)236 4247
Mr G, Kealey _.— -
Bell Canada ional s
Suite 800, | Nicholas Street 7%
/Olln'a,Onudo.Cuuda,Klel '
Gerry, | N00OOS |
&mhwhmmﬁemﬂnm;hfumﬁm_mmknm.mmw.::y_tn;beenfdund
mmmﬂmmhhm “Bell Canada International Inc. REPORT TO
TELECOM AUSTRALIA 1| NOVEMBER 1993

line 03 428 8974, to Portland exchange, Cape Bridgewater RCM (CBWR) number 1:1.::31:. test line

. 055 267 211, (desailed in section 15.23 of the tw The number of calls made
dmingthotestrunwuunmlmebmmmplmd i time span shown and the test run
wﬁhwchhdwi&o&utmnmpm?ﬁntbmﬁm.

This inconsistency in recording of times for 2 125t run is not a fundamental flaw in the test results or
the conclusions of the repor,

but the proper times of the run should be recorded if t ail possible,

10 ensure that test calling devices origineted calls only 1o a single terminating test cod= during any
lest run.

1

From their recolleciions of events severaj points regzrding the sequence of events have been
brought together:

=  The tests were initiated 10 provide extra data from test calls into the number ranges of the
CoT customers connected 1o Deviin's Bridge exchange and Portland exchange. The data was
(0 be added as an addendum 1o the fepont dated | November 1993,
*  Testing began Wednesday 3/11/93. Teaffic Route Tzsters (TRT's) w the NIB test room 735
) Collins Street Melbourne origirated <alls, via test lines connected to Richmond cxchange, to
* test answering bases at Portland exchange end Devlin's Bridge exchange A poradle TRT at
South Yarra exchange was also used 1o onginzrc calls 1o the same exchannes

=/
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As Mr G. Kealev and Mr R. Baltais intended to iravel 1o Pcrﬂ.and-mhangc (via Warrnambool
exchange) on Friday aRemoon 5/1 1/93, they ensured that s TRT run from Richmond had
finished and that a run from the South Yarra TRT had commenced satisfactorily before they
left Melbourne at approximately 12.45 that day, They also arranged for test calis 1o begin

from Bendigo exchange that atemoon, 2nd made a call from Warmamboo! exchange to

South Yarrs exchange late in the aftenoon to ensure the South Yarra TRT had completed its
test run program and stopped. , ' ‘

No staff fecalls or avtendance were recorded or required at either South Yarra or Richmond
exchange 10 attend to TRT's on Friday 5/11/93 or the weekend 6/11/93 & 7/11/53.

A complete examination of the times of the test calls from all the exchanges to the test lines at Cape
Bridgewater and Deviin's bridge over the period from 3/11/93 to 9/11/93 shows that the only time
the test run from the Richmond digital test line 10 the Cape Bridgewater 055 267 211 test answer
Base could have been made, without clashing with other test calls 10 the same test numbes, was
between the afternoon of 3/11/93 and about midday of 4/11/93.

It appears that the derails for the test run from the Richmond digital test line (03 428 8574) 10
Cape Bridgewater RCM (055 267 211) should have been recorded as beginning at agproxmately
4.18 pm on 3/11/93 (rather than 12.45 pm on 5/1 1/93) and finishing at about 12.45 pm on
4/11/93 (rather than 4.18 pm on 5/11/93), with other aspects of the tess run remaining the same
as previously recorded. These timings fit in with other test runs from the Richmond TRT line
and with other test runs from other exchanges 1o the same line st Cape Bridgewater. They also

_ provide 2 logical sequence in the overall test program and 2 reasonable ayerage test call interval

(43.9 sec. per call).

A table has been drawn up to show the test calls made over the period and is 21tached, showing the

test run berween the Richmond digital test line and the Cape Bridgewater 1est line in this logical
time-slot within the overall test run program.

Could yéu piease confirm whether or not this interpretation of the sequence of test runs matches

with your recollections 2nd personal notes, or whether there is anv other way to correct the records
of the lest runs shown in the report.

NOQQae




¥

183t results recorded in the
. 1 November 1983, ara impracticasls.

Unforiunately the TRT run results abulations filled cut by the BCI reps. following the tests, from which
the report was prepared, have the same times and dates and run results as are printed in the final

§

| have spoken o Gerry Kealey, the Bell Canada Intemstional representative, Paul Killesn and Rudi Sahtais
of NNL and 1o staff at South Yarra exchange 1o determine the actual sequence of tasting during that
i had similar recallections of beginning the series of tests to Portland Exchange (the Cape
Bridgewater RCM cade range) and Deviin's Bridge exchange fram TRTs connected 1o Richmond and
fines on Wednesday 3/11/93.  At¢ Rudi and Gerry

intended 10 go to Portiand to see the
Exchange and RCM, travefiing on Friday afternoon 5/11/93, they ensured that a TRT rua from

and that a run from Scuth Yarra had commenced with' no woubles before they
left Melbourne 3t about 12.45 that day. They made a call from Warrmnambeo! exchange to snsure the
was terminated. but have n¢ notes to confirm the date and time of the call,

. o
It apoears that the TRT run detwils for the ryn from Richmond (428 WP to Cape Bridgewater RCM
range (0SS H should have been recorded as beginning approximately 4.18 pm, on 3/11/¥3 and
ﬁnﬁhﬂ: at approximately 12.45 pm. on 4/11/93, other aspecis of the run remaining the same as
st ;

These timings would fit in with the other test runs from the Richmond TRT fine and with other test funs
to the s2ame terminating line at Cape Bridgewater.  They also provide 3 logical test run sequence and a
reasonable aversge 1est call interval (43,9 sec. per call).

A dewil record of whe test cuns performe during the extended test period is shown in the table
(BCINOV.DOC) below :

< <File Attachment SCINOV.DOC> >

Kevin Dwyer
657 3003

NO003? LI CoT

sci A
e

: 3%
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To lan Cofpbell : ' Natwork & Tocknetegy
Msnpging Dizsorer, Commercia|
From D. C, Campbe)l ‘ ; . o N
| Graup Muoiging Ditestor . . s
Subfest

Coopers & Lybrand Report on DNT Costs “Taphone oy 831 4i%0

_ ‘Puctimily o Hiun
—  Dale | ® Novsmber 195'1 ',
Fils
Altention L/ ‘
_— . =
Dear lan . )

T have perured the exaeurive “ummary of this report snd £ am concamed that it doey not reflect
3 profeisionst, respensible ¥pproach and f bellgve thar Coopers & Lybrand should be
1Pproeshed and requesteq Y0 reconsider the entirg tane and dlrettion 0" the repon

9 appeer to go B4y0nd their terma of refasence and do nore
B8t teading, iPpea to be Sommercially reascnable, iem 27onpage 24 4
Agriph (n eonneciian with tegtin

) : ; t the end &l":ht ga
{ , § 0y Telecom nates that wa could 4v8 pursued the testing
further N 8pite of eustemer rdom'om%f senciution ignores s leer Sram Augte
‘ they eonsidered funthar tegting ;

: | advising that

N8 InapprogHsia and the omisslon of this additions! fat sompletaly
misepresaaty the Sitvation. [am concerhed thal this may reflées g $loppy. incomplers #pproach
ofthe il repor,

1 beliove thay in should be polnred 2 {0 Coopars & Lybrarg that Wnless this ¢
Withdrawn und revined, that th

epore ig
4ir Rture in relarion 1g Telecom may be irreparably dlmnacdl
D C CAMPBELL -
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Pittard. Rosanne
h

From: Newbold, Greg

To: Fuery, Patrick; Beattie, Ken; Pinel, Don: Campbell, lan; Pittard, Rosanne: Parker,
Harvey; Holmes, Jim; Benjamin, Ted; Marshall, Ross

Ce? Vonwiller, Chris

Subject: Spm COT wrap-up

Date: . Wednesday, 7 July 1993 5:28PM

Priority: High

At around S5pm today, Senator Boswell released another news statement saying broadly that Telecom cannot
hide behind the secrecy clauses in the settlements it has made.

Rumble has contacted the Senator's office and left a message that we are prepared to provide a briefing to
him to put the Telecom side of the story. We should therefore prepare materials on the understanding that we
may be cailed upon at short notice.

The confidentizlity arangements can be defended in terms of the settlements being commercial arrangements
=nd that Telecom makes similar arrangements with all sorts of customers for commercial reasons on a daily
oasis. i

The total follow-on media interest in the Boswell inquiry story has amounted to three calls. One from
Exchange newsletter, one from AAP and one from Clinton Porteous of the Herald-Sun.

| advise that Clinton be targetted for some decent telecomms exclusive stories to get his mind out of the )
gutter. He will write a nasty piece in tomorrow’s (thursday) paper. He will certainly mention the confidentiality
clauses ana | fully expect a call from him at home tonight.

Ross, can you and | caucus on maybe showing Clinton around an exchange and showing him the efforts we've
gone to. Even on a confidential basis, it might stop him taking the Graeme Schorer line every time.

| think it should be acknowiedged that these customers are not going to become delighted. We are dealing
with the long-term aggrieved and they will not lie down. Even if we were to weaken and give them a fist full of
doliars, they would, in my view (and Don's, Ken's and Rosanne's) simply crow of a victory and then continue to
complain about our allegedly poor service.

Further. | propose that we consider immediately targetting key reporters in the major papers and turmn them on
{0 some sexy "look at superbly built and maintained network" stories.

Regards,

o C04054.

We are dealing with the long-term aggrieved and they will not lie dqwn. Eugn if
we were to weaken and give them a fist full of dollars, they would, in my view
(and Don'’s, Ken's and Rosanne’s) simply crow of a victory and then continue (o
complain about our allegedly poor service.

Further, [ propose that we consider immediately targetting Rey 'reporrers in the
major papers and turn them on to some sexy ‘look at superbly built and

maintained network’ stories.”

Page 1
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Holmes, Jim
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v
: Newbold, Greg )
:_::m. - Pittard, Rosanne .
Ce: Pinel, Don; Wood, Don; Holmes, Jim L
bject: COT matters
Is):tblj. & Wednesday, 18 June, 1893 8:58AM
Priority: High
Rosanne:

| it di the main bulletin last
ine news. Haven't checked all outlets but as it didn't run on :

ﬁ;ﬁ 22«;:3;:;1;; r::lgr:ain that the story died the death. | wish | could figure which phase it was that

convinced Jason Cameron not to proceed. Might have been one of Jim Holmes' pearis.....

Neil Mitchell Had another bite this moming. Said to keep those faxes rolling into Schorer.

What happened to the draft letter to the Portland newspaper? In these matters affecting rural areas, it's
important to support our staff. Please advise re outcome of letter.

regards,

Greg.

A04646

On 16 June 1993 TELSTRA's document A04646 appeared. “Good news re
channel nine news. Haven't checked out all outlets but as it didn't run on the
main bulletin last night, we can be pretty certain that the story died the death. |
wish [ could figure which phrase it was that convinced Jason Cameron not to
proceed. Might have been one of Jim Holmes’ pearls ...

Neil Mitchell had another bite this morning. Said to keep those faxes rolling
into Schorer.

What happened to the draft letter to the Portland newspaper? In these matters

affecting rural areas, it's important to support our staff Please advise re outcome
of letter.” Jason Cameron was the head reporter for channel nine news, Jim

Holmes was TELSTRA's Corporate Secretary, and Schorer was Graham Schorer
- one of the Casualties of Telstra group. What exactly were the pearls that were
cast? Were they pearls of wisdom, financial pearls, or another type of pearl?

\
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F.O.I. document K01006 is also alarming. It is from Bruce Pendlebury of
Telstra to David (name blanked out) and states “Mr Smith is absent from his
premesis from 5/8/94 - 8/8/94." How did Telstra know this when K01006 was
dated 7 April 1994 and they had told the Australian Federal Police that -
malicious call tracing only occurred around August 1993? could it be-that
Telstra was privy to my private telephone conversations while I was involved
with Arbitration Settlement procedures between 7 April 1994 and 11 May
1995? My technical advisor lived in Queensland and all discussions about my
Arbitration Settlement procedures took.place by telephone. :

- 344
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AUSTRALIA

14 April 1694 _ COMMERCIAL AND CONSUNER
CUSTOMER AFFAIRS

37/242 EXHIBITION STREFT

FAXED ot

"f.((.f..!f"!".?. Ausiralia

Telaphcns (03) 32 7700
Facsimiie (03) 6323241

Mr A. Smith
Cape Bridgewater Holiday Camp

e

Fucsimile No, 035 267 230

Dezr Mr Smith

I refer to your letter tv Mr Blount received in this office by facsiruile on 11 April 1994,
Mr Blount has asked me to respond on his behelf. ,

I note in your letter thai you question how Telcvom is awars of a discussion you had with
Mr Malcolm Traser. Please note that Telecom has records of you discussing this matter with
three officers of Telecom over the past 12 months. Accordingly, it is most likely that the file
note originated from your discussions with a Telecom officer.

Given that your assertion that yuu hesd not discussed the matter with Telecom is incorrect,
Telecom does not propose 1o take this matter any further at this time. However, please nate
that 1 have referred your letter and this response to the Australian Federal Police for their

information.

Yours faithfully

M &

Steve Black
(GROUP GENERAL MANAGER
CUSTOMER AFTAIRS é&"
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. COMMONWEALTH & DEFENCE FORCE

Pru:;opd.al Bullding, enr Londcn Cureudr & Univorsity Awuu.;c. Canbures Ciy

GPO Box 413, Cunbarma, AC.T. 2601, Auctralis

e (08276 0114: Faxc (081 349 T828: I Pax + 8162497833

15 Apri) 199¢ CoEgp c/sar8

Mr Steve Black o
Telstra Corporation Limited
Facsimile 03 6323241

Dear Mr Black |
Y refer to previous ¢ timscmcem!ngthecomplaintwempivedkomm'
Alan Smith concemning 'I'BLECOM‘l handling of his application under the FOI Act.
In your letter to My Smith dated 5 April 1994 you informed him, inter alia, * the
documents which now have been provided to you are copies of all of Telecom'’s files
as at30 November 1993-wh1ch.e;dusive1y concern your telephone services, from

I your facsimile messsge to Mz it dated 14 April 1994 you referred to ‘records'
heid by Telecom which zofer to Mr Smith discussing with three Telecom officers,
~ over thepast twelve months, a discussion Mr Smith had with Mr Malcolm Fraser.

Mr Smith informed me that the records are not included among the documents
proyided tohlmby'l‘elemm- a - o

Please advise wherf: the 'recdi.;ds" of the.discussioﬁi'witftTelecom.utﬁceﬁ i:e

-+ *)ocated and why they were not included with the documents sent to Mr Smith. it

would be helpfulif you would send copies of the ‘records’ for my perusal. .
Spould you require any clarification of my request, ] should be $leased 1o discuss

Ynut.swy S e qu fpf“-c‘é
= omWynack PR TLAS!
Di.rectn?-::;mvesﬂg_zﬂom__ S - E Q\-Nr.? ‘
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14 April, 1994 Yelaphena (03) S50 7367
Mamamcy Gerk
Facsrale (03) 552 1928

Simon Chalmers .

¢/ Stephen Black k00947

Customer Response Unit

242 Exhibition St

" MELBOURNE VIC 3000

Dear Simon,

In answer to your query as to whether Mr Alan Smith of the Cape Bridgewater Holidsy
Camp has ever mentioned call Mr Malcolm Fraser. Ido rac-w. Jvir Smith referting to speaking
to Mr Fraser,

Mr Smith made mention of this during a telephone conversation with myself during 1993.

1 cannot remember the exact date of the conversation, but I believe it would have been during

April or May.

1 did not record the incident as Mr Smith did not mention his contact with Mr Fraser in
relation to a fauit report.

Yours sincerely,

At

Bruce Pendlebury
Difficuit Network Faults Manager

000603
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Cape Bridgaswater

The cuatomer accepted s payment from Telecom 83 full settlsment of
bis clain. This cffer was made with wt admissies of liability and
with confidantiality cenditicns incl dsd, However, the ¢ustomer has
sudgequently mads further claims sta ing that he settled foz too
iittle and that his prodlems have no . been fixed. He has implied
that he does not consider the settle ient conditions s binding en
hin. He has recently been in contac. with Austel, the Onbudswan,
Malcolm Fraser and the media on this mattes.
7'\
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'Fraser demands answerb
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server he was surpri

and that hé would be
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com demanding an
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Mr -Smith said  the
- .memo did not contain
= :ﬁf of the origi-

.nennviruhon itself.
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11: Testing the System

b

Material in the preﬁqus chapter demonstrates how F.O.L dqcumeﬁt;
helped to expose the depths to which Telstra executives would drop to
minimise, trivialise, or belittle customer complaints. Technical records also

reluctantly provided under the F.O.I. Act expose further concerns in the areas
of Telstra call monitoring devises and methods, customer surveys, incorrectly

charges calls, and the use of flawed reports from mdependent overseas
investigators.

I do not disagree with the right of Telstra to use a M.C.T. (Malicious Call
Trace) or other monitoring devices in their attempts to identify and rectify
telecommunication network problems. I do, however, react strongly to the
misuse of these powers. In September/Octobér 1992 when C.O.T. was
perceived to be a treat to Telstra, C.O.T. members believed that their
telephones were being taped without thelr knowledge or consent.

ATGHAM
TRESS [l&l'.') TCO LZAVE THIS l‘ﬂNC‘.l‘:Qlf -:.u“ 08 G300

Order No. 531 . .ial.!: '
Customeyr t ; Eite No. :000: Hane: 5
1) Address t J&

3 _ciﬁy}l‘! ! rmmﬁl \'&L!ol QLD 4006 l’hoﬂet

€) site Rurk:

7) Tarzitorzy @ nz-zs-n:-v:..r Quct.: Open Sve Cails:i N CSR t BAMOL DEP: 33

a) Contrack ¢ 201831 O/t RAS . EBEft 2B/10790 . ln,gl 30/10/9
Systex ° t E308 : COMMANDER 2308 - 10) PO {1
11 calisd Ins 10/03/92 %3 Timer 05129 Typet EI08 RENT CONTRACT
call status: cL 13} Bill Type : KHC 14) Pag. t 18) PFriozit
16) Coxmit DE; 20/03/92 Time 116100 17) Appt 183 - Timet %o 0100

18) FE : D702
1%) Description: LINE 1 NDT HRR SUSPECT SABOTAGE 77717

JFi: labor Usags F2:; Parts Usage F3: Soluticns Féi Nisg Expense gclt:-: Continu

CORPORATE & GOVT won cusTOH
CORPOMA . ER GROUP snfon/sz to:/::;

. BERVICE anm DISPLAY
PRESS (ESC] TO LEAVE TRIZ FUNCTIONW

Order No.!: 85773556 cCall Type: <20 - Sarial

Customsr : LI msmnx RESTAURANT CO:‘MAHDBR E?OSCOM*M W
ésntact Phoner |( OW " Terrt Ba-28-%13-Viy
Déscr 3 “HDT HRR SUSPECT sAD i

Harrativel - ' Suo - Page 1 of 1

AR R

$T38 LOOFED....8K ,.,HMAYPE THE DUG HAS SILIPIZD OFF
:; IOCKS LIKE A JOHB FOR SUPER S$LEUTH SHERLOCK ubbv?????'?!g
51

PORATE & GOVT, MAJOR CUSTOMER GROUY ' nﬂun (oz/v:h
SERVICE ORDER DISPLAY Ruteu t 90/00/00
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The previous documents indicate that on 19 August 1992 the telephone of
C.O.T. member Ann Garms - of the Tivoli Theatre Restaurant serviced from the
Fortitude Valley Exchange - was suspect to “sabofage?????”and that “maybe
the bug has slipped off”. What was the bug? Who was using it? Who was “Super
sleuth Sherlock Kelly?22222?” F.O.1. document B00471 shows that the Tivoli
Theatre Restaurant was certainly under scrutiny. By the way, was the
Compass referred to in this document Compass Airlines? [ believe it was
serviced through the Fortitude Valley Exchange and also experienced horrific
telephone problems - but that’s someone else’s story.

File : subject Interferance

Phione g R

This decument contains allegations, circumstancial evidence, facts and
leresay supplied over a pericd of time by 3 particular customers. I wish
‘0 poinkt out I have compiled the following from a third party perspective
nd do:not guarantee the accuracy or otherwise of the information.

: My reasons ate that I am continiously bombarded by thess allegations
Tom. customers due to my sure to them, up to now I have shrugged them

fE. Mow if ‘there is any substance in them I feel Telecom should at least
tep itself informed. IS o e

There have been a number of other customers alledging ssible
terference,” but in all these cases we have satisfied both ourselves and
e customer they had been the victim of nothing more than a technical
cblem. These three however leave room for doubt, it 5wl U

LI,

Jgohn Bereton (Fed Police) initially stated a particular PErson was
ing meney for 3 people + others in Telecom to manipulate some services.
srances wore made of Gus Dodds and a K at Lutwyche as being close to
_truth. Why was Federal police stopped from investigating Tivoli case.
‘1l John Ingram of Protective services got a. letter from Anne -Garms
‘ing ‘' investigation reopened. Why did John . Bereton .start to deny
Ything and the volunteer for service in New Guinea for 2 years.

Why was Gus Dodds of Protective Services investigated 7. and
stigation stopped short of his bank account, Did Barry Bennet do this.
-as he ssen by Brian:Toohey (Compass Security) & others helping himself
rinks behind the bar at the International Hotel at Spring Hill and
1 their office for phone calls as if he owned the place.

yhy were i
1e3 stopped

;wear.iqa:ions into allegations of sabotage to Compass

B0O471
@
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the problems experienced by the customer where different, the nature technical
Munm“mwm?ommm-mm S .

To: Gamble, Peter
Subject: FW: CAPE1.DOC
Dal-:'l'wahy. 26 April- 1994 1:09PM
Priority: High .

Peler

\

Please see reply from Bob Braid. | dont kmwwhymﬂdndnuampybmlwilfwo\vup
Do you need anything eise.

=

o e

Date: Tuesday, Aprl 28, 1994 12:40PM

Priority: High

Mummmmmmmmmem«mnw at Cape Bridgewater, | sent the
’ Page 1
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